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445 12th Street, W

Room TW-A325

Washington, DC 20554

G Docket Mos- 03-123 and 10-51

| arn writing in respase to the Federg | Commuonicatlon Commission’s [FCC's) recuest far commeants on
the “Structure aad practices of the vided relay service (WRS) propram and on proposcd YRS
cornpenszation rates,”  |am viery concoerned about these progosals and how they will affact my tamily's
sa‘ety.

WES s A Mfehine. It allews me te conduoct business, eannect with my Tami'y and friends ang' da many
ather things aver the phene that many hearing people take for granted. Most impartant, thaugh, VR3S is
how | accoss my eCal emorgeney 911 service. 'nan cmergendy | kaow that when | place 3 9171 call it will
be answered immediately. My location will be known. &nd, specially trained American 5ige Language

[&SL) mrerpmﬂ: 5 wlII be thope tn::' 3 kr. surn: m-,r Iu:n-:al r:rncrg-:nc-,- rfsuanderf. kr'u:-w eua-:tl'.' what help |

Family because gf Iung bl tnnEE, |1-::|cul1.-' Troerseg nnt::rnret-r:rs ar bad cquipment.

Cutt/ng the rates paid 1o VRS providers as lovr 23 the FOT proposes will enly reduce seovice qualizy?
curtenty depend o, Yow will these companies hire and keep ssilled ASL Inter proters on staff when the
rovernment has just cut what they are wil’ing ko oy them by 3F an haur? How will 311 calls be
answered] immediately whon there are fower intcrpreteds anc lenger hold tymes? How will | knaw that

my WRE will work. when I'm using a videgphana from 'Walldart instead of the special.y deslgned
videophane Trom my VRS provider?

I'hape the FCC has answers ta all of the guestions before it considers changing the current system.

Simcerely,
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