Marlene M, Dorteh, Secretary

Federal Communications Commissjion
Offlce of the Secretary

445 1Xh Street, SW

Reom TW-A325

Washington, DC 20554

CG Doechet Mos. 03-173 and 10-51

I atm writing in resposse tothe Fedetal Cormmunication Cemmission’s (FCC's) request for ocomments on
the "Jiructure and practices of the videa relzy service [VRS) prog-am and on proposec YRS
compensation rates,” | &m very concerned about these proposals and how they will afiect my famiy's
safely,

WRS % a lifelime  allows me ta conduct busiteess, cannect with my family and riends and demany
other things over the phone that many hearing peaale tzke for granted. Mast impartant, though, YRS =
how 1 access my [ocal emerpency 911 seeovice, [nan ermergency | knows that when | place a 311 call it will
be answered immediately. My lacation wil! ba known. And, spacially tratned American Sign Lampuages

(A%l nterpreters will be there ta make sure py [ocal crmoerpenoy responders < 16w esacty what heip |

= - a

family becal se af long kald times, poorly lrained inte-prelers, o bad equipment,
Cutting the rates pald to VRS providers as low as the FOC proposes will only reduce servica quality |
currently depend on. How will shese companes Hire and keep swl ed A5L iqlerpreters oo sbaff when fhe
ecwernment has just out what they are willing to pay thern by 52 an hour? Haow will 011 calls be
an swered smmediabchy when therg are Tower intesprebers und longer hald times? How will | knaw tnat
my Vi3 will werk when I'm using a videophane from Walhart instead of the specially desgned
videaphane from my YRS aroyider?
- hope the FOC has aaswers 1o 2l of che questions before A considers changing the current system.
Sicerely,
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