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| am wnting in response %0 the Federal Communication Commiission's {FCC's) request far comments on
tho “Structure and practices of the video relay sordioe (YRS] pragram and on proposed YRS
campensation rates.” | am very concerned about theze proposals and how they wilk affect my Tarmily's
safety.

YRS is & lite.ina. It allows me ta conduct buesiness, cannert with my tamiiy and friends and do many
athertaings aver the phang that maryg aearing people lake (or granted. Most (mpactant, though, YRS s
hiow | aocess my lacal prergency $11 service. |0 anemergenay | know that when | place 8 911 call 1 will
be answered immediacely. Wy [ocation will be kw4, And, speclally rralned American Sign Zanguage
(ASL) imerpreters wili be 1there to make sure my .ocal emergency respanders know exactly what belp |

aeed, Yoy can't magnes how frighteeing it iskothial fhablemight nat e ablota get helnforme ormly e

tamlly decauze of long hotd times, pocr.y trained interpreters, ar bad equipment.

Cutting the rales paid to WRS pravidess as law as the FLC pragosss will only reduce sarvice qualty |
rutently dapend on. How will these commpanies hire and keop skilled ASL interpretars on stall when ihe
EuvErament has just cut what they are willing 1o pay them by 52 an howr? How will 9711 ealls be
answered immediately when there ace Fewer interpreters and longer hald times? How will | know chat
iy YRS will work when 'mousing a widecphone fiam walkarl instead of the speclally designed
videophoune from my VYRS pravider?

| hope Llhe FCC has answers to all ot the questions before it canside:s changing the curkent system,
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