Marlene H. Dartch, Secretary

Federal Communleations Comm szl an
Ofice of the Secretary

445 12th Street, SW

Roam TW-A4325

Washington, DC 20554

CG Dochet Wos. 03-173 and 10-51

Farn WrLing 1n response w0 the Federal Communicatian Cammissian’s (FCCs) requast [or cumme s an
rhe "Structure and practices af the video relay senvice [VRS] prugram and on proposed YRS
compensation rates." | am very concerned gbout these praposals and haow they will affect my famly’s
safoty,

YRS 15 a fifeline. tallows me to cancuct business, connect with my family and friends and do many
ether things over the phang that many hearing people lake lor pranted  Mostimparlant, though, YRS s
how | aceess my local ermergency 911 service. In anemergensy | know that when | place 8 911 call & wil;
be answerad immediately. My locatdon will B known, And, soeclally tramed American Sign | anguage
(ASLbinterprelers will be there to make sure my local emargency respanders knaw exachly whal nelp |
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larnily ecause of lomg hold times, poarly trained interpreters, ar bad equigment.

Cutting the rates said Lo YRS providers as low a5 the FCC proooses will only reduce sehe glraliny |
currirttly depead on. How will these companies hire and keepy skilled 85L interpreters on staff when the
government has [ust cut what they are willing 1o pay them oy 52 an hour? How wil 311 calls be
answered immncediataly when there are fewer ‘ntergratars and longer hold tinnes? How will | know Ehat
my VRS will watk when I'm using a videophone frorm WalMarl instead of the spec:ally designed
videephaae Trorn my VRS prowvidor?

| hope the HOC has answers w all of the questions before it considers changing the current syslern.
Sincerely,
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