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I 2m writing it respanse to the Federal Communication Commiszion’s (FCCs} request far comments on
the “Structure uno practices of the video reluy service (WRS) program and an propesed YRS
Compensation rates,” | am wery concerngd about those proposals and how they will affect ay famiby's
zafely.

YRS s alifeling, 11 allows me 1o cenduct business, connecl with oy Txmily and foends angd do many
athoer things aver the phone that many hearing people take for pranted. hWostimportant, thoogh, YRS s
b 1 200e s my ocal emergancy 911 setvice. Inan cmorgency | Khaw Lhat when | place 2911 call it will
be answered immaeaiately. Wy lccation will be knawn. And, spacially trained Amarican Sign Languago
{asl ) interproters will be there to make sure my Mecal etoergency responders knaw exacely what help |

A . | L

Faly because of long hold times, poorly traimed inlerpreters, o- had eoulpment,

Cutting the rates paid fo VR providers as low as the FCL propases will only reduce service cuality |
cusrenthy deperd an. How will Lhese companics hire and koep skilled ASL interpeeters on staff when the
gevernment has just cat what they are willing ta pay them by 52 an haur? How will 311 cal's be
arswared [rmedsately when there are fower seterpreter s and longoes hold times? How wall | know that
my WRS will wark when I'm using A videaphone from Wa!Mart iqstead of tha specially dosigned
videaphone from my VRS provider?

| hope the BCC has answers bo all of the questions defare L consders changing the cunrent sysbem.
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