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| am writing in respanse t the Federal Communlcation Commission’s (FCC'S] reguusl far comments an
the "#ruciure and graclices of the video relay service [(WRS) program and an proposad YRS
compensation rates,” | awvery concerned about these proposa’™ and hawe they will affecs my family's
safery,

WR3 iz a lifellne, Iallows me to cuncuct businuess, connect with my amily and ricnds and do many
other things over the phone that many hearing peaole take for granted. Maost inportant, though, YRS iz
haw | access my local emergendy 911 servoe, In an emergency | know that when | place 3 911 call it wiil
be arswered immediately. My location wll be knowrn. &-d, spacally trained american Sign Lanpuage
(a5L; interpraters will be there 1o make sure Yy local emerpency resoonders know cxactly what heip |l

. 4 H I
Al = d i 3 :'r'\.'lel TOTTThE T ITTY

family because af long hold ©'mes, poorly lrarted nterpreters, ar bad eouipment.

Catting the rates paid 10 VRS providers as low 3z the FOC proposes will only reduce service quality |
currently depend en. How will these companies bire and keep skilled ASL interpreters on sealf whien Lhe
gavernment has just oot what they are wil'ing to pay shem by 52 an hour? How will 911 calls be
answeared immedizboly when therg are Towoerinerpreters and longer fold Emesd How will | know that
my YES wifl work whean I'm using a videophane from Walkiart jnscead of the specizlly designed
videophang from my VRS provider?

| hope the FOC [vas answeers 1o all of the auestoons bofore (% considers changing the current systam.

sinceraly,
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