Marlene H, Dortch, Secretary

Federal Communications Commilssion
Office af the 5ecretary

445 14h Street, SW

Room TW-AZ2S

Washingtan, O 20554

CG Drocket Nos, (23-123 and 10-51

| &m writing in respense Lo Lhe Federal Communication Cammissian’s (FCCs] request for comments ah
the "Structure and practices of the videa relay serice (WRS] program and 94 proposed YRS
vampensationales™ | am very concemed about these praposals and how thay will allect my famiiy's
safaty.

VRS is a lifeline. It allows me to conduct business, connect with rmy famiby angd friends and do rmany
ather things aver the phene that many hearnng people take for granted. Mostimpactant, thaugh, YRS is
bow | acces» my local emergency 311 service. In anemergency | know thar when | place & 911 cal' it will
be answeed immediately. My ‘olation will be known, ard, specially Lrained American Sigh Language
[ASL) interdreiers wil ba Lhere to make sure my [ogal emeangency respondear: know exactly whal help |

need. Youcant imagne bow frghtening it ot dbiokiibat Loight not be by o ggt hels for meoc oy

Farnily because of long hold Limes, poorly t-ained interpreters, or bad equipment.

Culling lhe rates paid to VRS pravider 4 low as the FCL propases wil only reduoe service guality |
currently depend on. How will these companios b re and keep skilled 251 nterpraters on 572 when the
government [1as just cul what they are willing to pay them by 52 an kour? How will 311 ealls be
answered immediately when there are tesver intergreters and longer held times? How will | knose Lhat
miy WRG will wark whin Fen uslag a videophaae frorm walkarl instead ol the specally designed
videophane from my VRS provider?

| hope the FCL has anzwers ta ail of the questions before it considers changing the current syslem.

ance rely,

Name_§ laane | tede v ok
fiair

Thle, If appropr ate

Mddress_ 305 Wele By b Béad., (e . ADS0%

e

Telephone Number E&\} Hom - Do




