Marlena H. Dortch, Secretary

Federal Com munications Commlssion
Office of the Secretary

445 12th Street, SW

Room TW-A315%

Washington, 4 20554

CG Docket Mos. 03-123 and 10-51

am wiating in respanse Lo ke Federal Cormmunication Comnmpssicn’™s [FCC's] request far comments on
the “Structure and practices of the video relay servics [WRS) program and on proposed YRS
compensalion rates.” lam very concemed about these propases and how they wil aftect my family's
safaty.

YRS ks a liferine. It allows me ta candut byzslness, connpect with my Farmily a3n< friends and do many
cther things over the phone that many hearing pevp'e take for granied. Maost important, thaogh, YRS is
haw  access my lacal emergency 911 sgaryige. Inan ereergency 1R nowr Fhat when | place 2 911 call it will
be answerad immed atuly. Wy location will b& kaown, And, specially irained American 3P0 Lanpuage
[A5Lpnturpreters will be thore to make aure my lacal EMErgesy respanders inow exactly what help |
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fa Iv buecause of long hald times, poorly trained interpreters, of bad equipment.

Cuttiap the rales paid to VR3S providers as low as the FCC proposes will anly reduce service quality |
currcntly depend a7, How will these companies hire and keap skilled 8501 Interpreters an sta¥ when the
governntent has just cul what thoy are willing Lo pay themby 52 2nfou? How will 311 calls e
answiereo immediately when there are fewer interpreters and longer bald times? How will | know thak
tvy WAL wi | work whan 'm using 3 wdeophone from WalMart instead of the spoecially deslpned
yideaphene from my YRS provider?

| hope the FCL has snswers to all of the questions befara it considers changing the cument systern.
Sincerely,
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