Marene H, Dortch, Secretary

Federa| Communicatinns Commissian
LHfice of the Secretary

445 12th Street, SW

Room TW-AZ25

Washlngten, DC 20554

Ci Docket Mas. 03-123 and 10-51

| am wriking in raspgnse to the Federa? Commun. casion Carrmiz sion's [FCC'sh request for comments an
the “Structure and praclices of the video relay service {VRS] program and on proposed YRS
Lompenaation rabes,” 1am yeng concernad ahout these proposuls and haw they will affect my Bmily's
safely.

VES isa [deline, 1t aliaws me to conduct dusiness, connect with my Tami'y and frierds and da many
ather things cwer the phane that many hearing peopie take for pranted. Most importani, thoogh, ¥H5% s
how | access my local ermergency 911 <ervice, I anemergency | Know thal when | place 3 9171 call it will
be answered immediataly. My location wi:l be knawn, And, saecially <rained Amaricun Sign Langrage
{A31]) interpreters wiil be there w make sure my Iecal cmengenoy rospancers Khcar ewattlv what help |

f -
mﬁﬂ-hﬁw—iﬂgm-.bn farr- et '”'E—“" ettt BEL 1ILI|.I II_II TTIC LA Ty

Farivy because of long hald times, paarly Crained imlerpreters, ar had eguip-ment.

Cutting tha rates pald 1o VRS praviders as low as the FOC propases will only reduce service quality |
currehlly depead un, How wil these camoames hire and keep skilled AsL interpretiers on staff when the
govarament has just cut what they are willing to pay them by 5 an houe? Howe will 911 calls be
answered rnmedlately whan there are fewer interpreters 2nd longer hold tisnas? How will | knows that

my YRS will wark whern I'm using a videaphone From o wWalkart instead af the specially designed
videaphore froan ry VRS prav-der?

| hope the FCC Ras answers 1o all of the gquesticons before ik considers changing the cerrent syskem.
Liacerely,
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