Marlena H, Dortch, Secratary

Federal Communkcallons Commisslon
Office of the Secretary

445 12th Strest, SW

Room TW-A325

Washington, DE 20554

€6 Doucket Nos. 03-123 and 10-51

[ arrr wriking in rewponse 1o Lhe Federal Communication Commission's [FCCTS] request 2ar comments on
the “Structure and practices of the yldeo refay service (VRS) program and on proposed YRS
campeni2iien rates.” | am vey concerned about these propnsa’s and how they will affect my family”s
safeiy.

YRS 5 & lileline. It allaws mic to conduct awsiness, cannegt wetly my family and frlends and do many
other things awer the phone that many hearing peeple teke far granted. Most important, though, YR3 15
how [ #ocess my local emergency 311 servicg. Iman emergency | knaw shat whend place a 911 call it will
e answered immedlately. My logat.on wi'l be knowr, And, specially trained America Sign Lanpuage
(ASLY inkerpreters wi'l be there bo make sare my lacal emergency respanders kngw exactly what ha'p |
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Farmily because of long hald Lrnes, poarty trained inzerpreters, or bad equipment.

Cutting the rates paid to VRS providers as low as t7e FCC proposes will anly reduce service gquality |
curreritly depend an. How will these companies hirg and Eeep shilled &% interpraters an staff when the
government has Just cut what they are willing 1o pay them by 2 a1 haur? How will 311 catls be
answeres irnmuediately whaen there are fewer interpreters and longer hold times? How will | know that
iy VRS will work when 'm yzing 3 videaphone from WalMars instead of Lhe specia |y dfesigned
videaghene frem my YRS provider?

i hope the FOLC bas answers Lo all of the questions betora it considers changing the cumrent system.
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