Marlene H, Dortch, Secretary

Federal Communications Commission
Offlce af 1he Secrctary

445 12th Strest, SW

Reom TW-A3ZS

Washingben, OC 20554

CG Cvoeket Nos. 02-123 and 10-51

I om wenibing in responss 1o the Fedesal Communication Commissien’s (FCC's) request Tar commants on
the "3tructure and practices of the videg relay service (YRS program and on praposed YRS
COmpenaation rates,” | am wery coheerned abaut these oropasals and haw they will affect ny famibye's
safety.

YRS is & lifefine, 1€ allows me o conduct business, conneck wity my family and friends and do many
ather things over the phone that many hearlng people cake far Zranted. Meost mpartant, though, VRS is
how | access my local emergency 911 service, Inan emergency 1 know that when | place 3911 call it will
be answered immediately. My location will be knnwn. And, specially traingd American Sign Language
$ASL) infeeprotors will be there b make sure my local emerpency responders know exactly what help |
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fatmily beca.use of long hald times, gaarsy tralned interarelers, or bad couipment.

Cutting the rates pald 1o VRS prowiders as low 35 the FCC proposes will anly reduce service quality |
currcntly acpiend on. How will these campanies hire and keap skilled ASL interpreters on staff when the
povernment has Just cut whas they are willlng ta pay therm by 32 an howr? How wil! 911 calls be
answerad immadiately when thers are fewer interpreters and longer hold times? ~ow will | know that
my %¥R5 will work when 'm using a videnphone from Walkdg~ inscead of the spacially designed
videcphone From my VRS provider?

| hape the FCC has answers 10 ol of the questons before it considers changing the current system.
Lahagenely,
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