Chairman Genachowski,

Dear FCC,

| want to support VRS for keep quality system. | don't want FCC think about the reduce rate for VRS
system to change low quality. | don't want the hearing people or business have to waiting for dialing
as long for call the deaf people. It will make cause any hearing to ignore to call any deaf people.
Some of deaf people can't afford to payment month for High Speed Internet and plus quality computer
and more own VRS equipment. Any hearing people easy to afford for payment about $25 per month
for use phone only at their home. It's not fair for deaf people.

Please keep good quality or good rate for VRS system.

| think hearing phone services should be fee for support VRS. | guess hearing people is more than
deaf people about 90 percent in USA.

Regard,

James Freas James Freas



