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I am writing to provide my comments on Federal Communication Commission's (FCC) Public Notice on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." 

I am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I'm sure that 
hearing people don't think about what it means to be able to pick up the phone and call anyone any 
time or anywhere they want. But for me, this means everything. VRS has changed my life. 

I am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going 
out of its way to fix something that isn't broken? 

I think there are two crucial reasons to keep the current VRS system in place. 

First, I like the company I do business with. I don't want to be forced to switch companies because the 
one I work with has gone out of business. 

Second, I don't want to have to buy and set up my own VRS equipment. I got my equipment at no cost 
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this 
burden to me and other deaf people. If the government wants to prevent deaf people from connecting 
with others and using VRS, this is a good way to do it. 

The VRS program works for people who are deaf. It's how we communicate every day with the hearing 
world and how the hearing world communicates with us. Any changes to the program must be in the 
best interest of deaf Americans. The changes being considered by the FCC are not. 

Sincere~ 

Name J( tclza.rJ 
Title, if appropriate _________ _ 

Address2.2-$'2 CtJ/DtfA?LgfJI( c:/, [_e'W£1 

Telephone Number 7 <fQ..-- ZO/- Zi/~ 0 



Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 10-51 

Received & lnef)eeted 

NOV 2 7 2012 

FCC Mail Room 

I am writing in response to the Federal Communication Commission's (FCC) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am opposed to the changes being considered. 

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing, 
empowering us to communicate via videophone with anyone at any time in our native language, 
American Sign Language. The nature of the work I do requires that I be able to use the phone to 
communicate with colleagues, clients and business associates regardless of whether they are hearing or 
deaf. Without reliable, high-quality VRS service I would not be able to do my job effectively. 

The changes the FCC is considering would drastically change the nature of the VRS I depend on. One of 
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone 
technology used and the fact that the products provided by VRS companies have been developed 
specifically with the needs of the deaf- my needs- in mind. Yet, the FCC is considering changes that 
would, instead, force us to use off-the-shelf products and government-mandated software. Using 
products developed by and for people who are hearing would be a huge step backwards! The FCC 
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we 
use every day. 

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well 
as the reliability and quality of service I depend on. If the FCC slashes the rates paid to VRS providers, as 
suggested in its Public Notice, many companies will simply stop providing this essential service. This will 
put me and all members of the deaf community at a significant disadvantage. 

In my view, VRS today is a shining example of what Congress intended when it passed the Americans 
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program 
maintain the access, innovation and reliability that define VRS today. 

SincererJ 
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Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
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I am writing to provide my comments on Federal Communication Commission's (FCC) Public Notice on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." 

I am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I'm sure that 
hearing people don't think about what it means to be able to pick up the phone and call anyone any 
time or anywhere they want. But for me, this means everything. VRS has changed my life. 

I am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going 
out of its way to fix something that isn't broken? 

I think there are two crucial reasons to keep the current VRS system in place. 

First, I like the company I do business with. I don't want to be forced to switch companies because the 
one I work with has gone out of business. 

Second, I don't want to have to buy and set up my own VRS equipment. I got my equipment at no cost 
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this 
burden to me and other deaf people. If the government wants to prevent deaf people from connecting 
with others and using VRS, this is a good way to do it. 

The VRS program works for people who are deaf. It's how we communicate every day with the hearing 
world and how the hearing world communicates with us. Any changes to the program must be in the 
best interest of deaf Americans. The changes being considered by the FCC are not. 

Sincerely, 
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I am writing in response to the Federal Communication Commission's {FCC's) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am very concerned about these proposals and how they will affect my family's 
safety. 

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many 
other things over the phone that many hearing people take for granted. Most important, though, VRS is 
how I access my local emergency 911 service. In an emergency I know that when I place a 911 call it will 
be answered immediately. My location will be known. And, specially trained American Sign Language 
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help I 
need. You can't imagine how frightening it is to think that I might not be able to get help for me or my 
family because of long hold times, poorly trained interpreters, or bad equipment. 

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality I 
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the 
government has just cut what they are willing to pay them by $2 an hour? How will911 calls be 
answered immediately when there are fewer interpreters and longer hold times? How will I know that 
my VRS will work when I'm using a videophone from WaiMart instead of the specially designed 
videophone from my VRS provider? 

I hope the FCC has answers to all of the questions before it considers changing the current system. 

Sincerely, 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Title, if appropriate _________ _ 

Address 375 Shertf Q._. 

Telephone Number ~ I '1 g 3 ~ ~ )-7 ~ 'I 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Name ShClliln ~l>2lY) 
Title, if appropriate _________ _ 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Name Rober± Jt.obs 
Title, if appropriate _________ _ 
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Telephone Number G. {C( 73G (/) 'Jl)' 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Name--=-V_I C_/C_l _L_S _P _fiiJI_C _1JL-__ 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Title, if appropriate _________ _ 

Address /16 S. Cyplss~ A ,.e. to/ombJ~. tJI/ ¥3223 

Telephone Number g&037@y6JhtJO\COM 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Name (IJ&/fa.5 ;j /Ylaf/l~t or .Z£ 
Title, if appropriate _________ _ 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Title, if appropriate _________ _ 
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I am writing in response to the Federal Communication Commission's (FCC) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am opposed to the changes being considered. 

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing, 
empowering us to communicate via videophone with anyone at any time in our native language, 
American Sign Language. The nature of the work I do requires that I be able to use the phone to 
communicate with colleagues, clients and business associates regardless of whether they are hearing or 
deaf. Without reliable, high-quality VRS service I would not be able to do my job effectively. 

The changes the FCC is considering would drastically change the nature of the VRS I depend on. One of 
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone 
technology used and the fact that the products provided by VRS companies have been developed 
specifically with the needs of the deaf- my needs- in mind. Yet, the FCC is considering changes that 
would, instead, force us to use off-the-shelf products and government-mandated software. Using 
products developed by and for people who are hearing would be a huge step backwards! The FCC 
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we 
use every day. 

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well 
as the reliability and quality of service I depend on. If the FCC slashes the rates paid to VRS providers, as 
suggested in its Public Notice, many companies will simply stop providing this essential service. This will 
put me and all members of the deaf community at a significant disadvantage. 

In my view, VRS today is a shining example of what Congress intended when it passed the Americans 
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program 
maintain the access, innovation and reliability that define VRS today. 

Sincerely, 

Title, if appropriate _________ _ 

Address 138$ fru~) ~~hll C~ (,£11~ tJ/h?~Y'sfer, /'//1 ~.3)/0 
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I am writing in response to the Federal Communication Commission's (FCC's) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am very concerned about these proposals and how they will affect my family's 
safety. 

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many 
other things over the phone that many hearing people take for granted. Most important, though, VRS is 
how I access my local emergency 911 service. In an emergency I know that when I place a 911 call it will 
be answered immediately. My location will be known. And, specially trained American Sign Language 
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help I 
need. You can't imagine how frightening it is to think that I might not be able to get help for me or my 
family because of long hold times, poorly trained interpreters, or bad equipment. 

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality I 
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the 
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be 
answered immediately when there are fewer interpreters and longer hold times? How will I know that 
my VRS will work when I'm using a videophone from WaiMart instead of the specially designed 
videophone from my VRS provider? 

I hope the FCC has answers to all of the questions before it considers changing the current system. 

Sincerely, 

Title, if appropriate _________ _ 

Address t3BS ft.6c,' J-...'Lilh ('-/.., 
I 

Telephone Number Ce!4-S'.5-C, -'-/(,tg 

1·,.·· ······;·'[~~\.': __ Q_ 
• ,,, , - < 

.~':<~.- .• ,d 



Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 10-51 

Received & Inspected 

r~'I"J'! 2 7 2012 

FCC Mai! Room 

I am writing to provide my comments on Federal Communication Commission's (FCC) Public Notice on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." 

I am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I'm sure that 
hearing people don't think about what it means to be able to pick up the phone and call anyone any 
time or anywhere they want. But for me, this means everything. VRS has changed my life. 

I am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going 
out of its way to fix something that isn't broken? 

I think there are two crucial reasons to keep the current VRS system in place. 

First, I like the company I do business with. I don't want to be forced to switch companies because the 
one I work with has gone out of business. 

Second, I don't want to have to buy and set up my own VRS equipment. I got my equipment at no cost 
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this 
burden to me and other deaf people. If the government wants to prevent deaf people from connecting 
with others and using VRS, this is a good way to do it. 

The VRS program works for people who are deaf. It's how we communicate every day with the hearing 
world and how the hearing world communicates with us. Any changes to the program must be in the 
best interest of deaf Americans. The changes being considered by the FCC are not. 

Sincerely, 

Title, if appropriate _________ _ 

Address / '31}£ Ji-.4~/ }__ytJb {.j) f4)1-f/ M'l1zArsk~ (/,1/1 lf3'1/2J 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Nam~Vc~ 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Name~<:;(.~ 
Title, if appropriate _________ _ 

Address 2 'ZtJ,.l ~!? 7/./ /Jt'd«7' lJ£ . .1 /J~rl t.:..CO</c./ a;/ "f:JuCJ '( 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Title, if appropriate _________ _ 

Address L-Ls z_ Cole) ~nc .. fbo r G'),:;r,.\- \e. w · s <.. ~·.r\ . .f(:_"' 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the Jives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Title, if appropriate _________ _ 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Title, if appropriate 51U21: f1 ,4-;V 4 6 812.-
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I am writing in response to the Federal Communication Commission's (FCC) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am opposed to the changes being considered. 

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing, 
empowering us to communicate via videophone with anyone at any time in our native language, 
American Sign Language. The nature of the work I do requires that I be able to use the phone to 
communicate with colleagues, clients and business associates regardless of whether they are hearing or 
deaf. Without reliable, high-quality VRS service I would not be able to do my job effectively. 

The changes the FCC is considering would drastically change the nature of the VRS I depend on. One of 
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone 
technology used and the fact that the products provided by VRS companies have been developed 
specifically with the needs of the deaf- my needs- in mind. Yet, the FCC is considering changes that 
would, instead, force us to use off-the-shelf products and government-mandated software. Using 
products developed by and for people who are hearing would be a huge step backwards! The FCC 
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we 
use every day. 

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well 
as the reliability and quality of service I depend on. If the FCC slashes the rates paid to VRS providers, as 
suggested in its Public Notice, many companies will simply stop providing this essential service. This will 
put me and all members of the deaf community at a significant disadvantage. 

In my view, VRS today is a shining example of what Congress intended when it passed the Americans 
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program 
maintain the access, innovation and reliability that define VRS today. 

Sincerely, 

Name f\..W lt>t- ot\,lefJ5 
Title, if appropriate. _________ _ 
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I am writing in response to the Federal Communication Commission's (FCC's) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am very concerned about these proposals and how they will affect my family's 
safety. 

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many 
other things over the phone that many hearing people take for granted. Most important, though, VRS is 
how I access my local emergency 911 service. In an emergency I know that when I place a 911 call it will 
be answered immediately. My location will be known. And, specially trained American Sign Language 
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help I 
need. You can't imagine how frightening it is to think that I might not be able to get help for me or my 
family because of long hold times, poorly trained interpreters, or bad equipment. 

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality I 
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the 
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be 
answered immediately when there are fewer interpreters and longer hold times? How will I know that 
my VRS will work when I'm using a videophone from WaiMart instead of the specially designed 
videophone from my VRS provider? 

I hope the FCC has answers to all of the questions before it considers changing the current system. 

Sincerely, 

Name {l1oflcG OtoeYG 
Title, if appropriate _________ _ 
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I am writing to provide my comments on Federal Communication Commission's (FCC) Public Notice on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." 

I am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I'm sure that 
hearing people don't think about what it means to be able to pick up the phone and call anyone any 
time or anywhere they want. But for me, this means everything. VRS has changed my life. 

I am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going 
out of its way to fix something that isn't broken? 

I think there are two crucial reasons to keep the current VRS system in place. 

First, I like the company I do business with. I don't want to be forced to switch companies because the 
one I work with has gone out of business. 

Second, I don't want to have to buy and set up my own VRS equipment. I got my equipment at no cost 
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this 
burden to me and other deaf people. If the government wants to prevent deaf people from connecting 
with others and using VRS, this is a good way to do it. 

The VRS program works for people who are deaf. It's how we communicate every day with the hearing 
world and how the hearing world communicates with us. Any changes to the program must be in the 
best interest of deaf Americans. The changes being considered by the FCC are not. 

Sincerely, 

Title, if appropriate _________ _ 
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I am writing in response to the Federal Communication Commission's (FCC's) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am very concerned about these proposals and how they will affect my family's 
safety. 

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many 
other things over the phone that many hearing people take for granted. Most important, though, VRS is 
how I access my local emergency 911 service. In an emergency I know that when I place a 911 call it will 
be answered immediately. My location will be known. And, specially trained American Sign Language 
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help I 
need. You can't imagine how frightening it is to think that I might not be able to get help for me or my 
family because of long hold times, poorly trained interpreters, or bad equipment. 

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality I 
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the 
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be 
answered immediately when there are fewer interpreters and longer hold times? How will I know that 
my VRS will work when I'm using a videophone from WaiMart instead of the specially designed 
videophone from my VRS provider? 

I hope the FCC has answers to all of the questions before it considers changing the current system. 

Sincerelb 

Name~~~ 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

N:e \ ~ 2PN \~~ ~<:. \~ 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

N;,.,e \ ~~ \~~<<: \~ 
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Address ~0 ~ 9>44o \ 

~ l9\'-\ -~S(o -ll\cil<() 
~ (.9\4 - '55~- L\ ~\o~ 

Telephone Number~ \ -%Qf) .. lfp~ ... Q.~~~ 



Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and lD-51 

Received & Inspected 

r·!DV 2 7 2012 

FCC Mall Room 

I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

N;·me \~\?oN \\u\-~ ~l~ \~ 
Title, if approp~teSi? ({:)(_ mB>~ 
Address ?~ ,·\>o-t \ ~ ·eo 

~ 0;\'-\ -~l.a ~~\cil<(; ~ 
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Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 10-51 

I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Title, if appropriate _________ _ 

Address FJlf5 . JJ.~n\<.A'Y)~ A-JQ. dO), UVl ~ ?Jo7 
Telephone Number {G\4) 5Y'A· CD21 



Marlene H. Dortch, Secretary 
Federal Communications Commission 
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445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Name boo 
Title, if appropriate _________ _ 
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Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 10-51 
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NOV 2 7 2012 

FCC Mal! Room 

I am writing in response to the Federal Communication Commission's (FCC) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am opposed to the changes being considered. 

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing, 
empowering us to communicate via videophone with anyone at any time in our native language, 
American Sign Language. The nature of the work I do requires that I be able to use the phone to 
communicate with colleagues, clients and business associates regardless of whether they are hearing or 
deaf. Without reliable, high-quality VRS service I would not be able to do my job effectively. 

The changes the FCC is considering would drastically change the nature of the VRS I depend on. One of 
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone 
technology used and the fact that the products provided by VRS companies have been developed 
specifically with the needs of the deaf- my needs- in mind. Yet, the FCC is considering changes that 
would, instead, force us to use off-the-shelf products and government-mandated software. Using 
products developed by and for people who are hearing would be a huge step backwards! The FCC 
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we 
use every day. 

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well 
as the reliability and quality of service I depend on. If the FCC slashes the rates paid to VRS providers, as 
suggested in its Public Notice, many companies will simply stop providing this essential service. This will 
put me and all members of the deaf community at a significant disadvantage. 

In my view, VRS today is a shining example of what Congress intended when it passed the Americans 
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program 
maintain the access, innovation and reliability that define VRS today. 

Sincerely, 

Name Dl (kt!rcu: 
Title, if appropriate _________ _ 
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Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 10-51 
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FCC Mal! Room 

I am writing to provide my comments on Federal Communication Commission's (FCC) Public Notice on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." 

I am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I'm sure that 
hearing people don't think about what it means to be able to pick up the phone and call anyone any 
time or anywhere they want. But for me, this means everything. VRS has changed my life. 

I am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going 
out of its way to fix something that isn't broken? 

I think there are two crucial reasons to keep the current VRS system in place. 

First, I like the company I do business with. I don't want to be forced to switch companies because the 
one I work with has gone out of business. 

Second, I don't want to have to buy and set up my own VRS equipment. I got my equipment at no cost 
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this 
burden to me and other deaf people. If the government wants to prevent deaf people from connecting 
with others and using VRS, this is a good way to do it. 

The VRS program works for people who are deaf. It's how we communicate every day with the hearing 
world and how the hearing world communicates with us. Any changes to the program must be in the 
best interest of deaf Americans. The changes being considered by the FCC are not. 

Sincerely, 

Title, if appropriate _________ _ 

Telephone Number Uo/t-1) Lf).q. /335" 



Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Name DiAn drAA 
Title, if appropriate _________ _ 

Telephone Number ((o I L{J 42. q · / 2,6s-
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Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 10-51 
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I am writing in response to the Federal Communication Commission's (FCC's) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am very concerned about these proposals and how they will affect my family's 
safety. 

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many 
other things over the phone that many hearing people take for granted. Most important, though, VRS is 
how I access my local emergency 911 service. In an emergency I know that when I place a 911 call it will 
be answered immediately. My location will be known. And, specially trained American Sign Language 
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help I 
need. You can't imagine how frightening it is to think that I might not be able to get help for me or my 
family because of long hold times, poorly trained interpreters, or bad equipment. 

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality I 
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the 
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be 
answered immediately when there are fewer interpreters and longer hold times? How will I know that 
my VRS will work when I'm using a videophone from WaiMart instead of the specially designed 
videophone from my VRS provider? 

I hope the FCC has answers to all of the questions before it considers changing the current system. 

Sincerely, 

Name j)i 1\-Dd caR boo t K 
Title, if appropriate _________ _ 

Address ~Y2t 9 Yz C~ "tnt.~ CJ1~ (jl\ 4 3 2~ 
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To : FCC- Marlene H. Dortch, Secretary 

Ref : Value of VRS to Deaf Community. 
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We cherish getting better and better quality of VRS service. We understand the FCC wants to 

reimburse the providers adequately for their VRS service. How do we know when the quality of 

VRS service suffers when you keep on reducing the reimbursement rate for VRS providers. It is 

so valuable for the Deaf Community just as it is for the hearing world. The advantage with the 

VRS is that it creates a bridge of communication for the Hearing world that need to 

communicate with the Deaf world. E.G- doctors, nurses, 911 dispatchers and responders, 

dentists, lawyer's, social security disability counselors, to name a few. We have come a long 

way with this system, including tremendous financial help and support from the FCC, We need 

your support and cuts will only set back advances made to date with VRS. 

Yours most sincerely, 

q~ 
Michele Mulligan 



Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 10-51 

I am writing in response to the Federal Communication Commission's (FCC) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am opposed to the changes being considered. 

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing, 
empowering us to communicate via videophone with anyone at any time in our native language, 
American Sign Language. The nature of the work I do requires that I be able to use the phone to 
communicate with colleagues, clients and business associates regardless of whether they are hearing or 
deaf. Without reliable, high-quality VRS service I would not be able to do my job effectively. 

The changes the FCC is considering would drastically change the nature of the VRS I depend on. One of 
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone 
technology used and the fact that the products provided by VRS companies have been developed 
specifically with the needs of the deaf- my needs- in mind. Yet, the FCC is considering changes that 
would, instead, force us to use off-the-shelf products and government-mandated software. Using 
products developed by and for people who are hearing would be a huge step backwards! The FCC 
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we 
use every day. 

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well 
as the reliability and quality of service I depend on. If the FCC slashes the rates paid to VRS providers, as 
suggested in its Public Notice, many companies will simply stop providing this essential service. This will 
put me and all members of the deaf community at a significant disadvantage. 

In my view, VRS today is a shining example of what Congress intended when it passed the Americans 
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program 
maintain the access, innovation and reliability that define VRS today. 

Sincerely, 

Na 

Address 
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