Marlene H. Dortch, Sacretary

Federal Communkations Commission
Office of the Sacretary

445 12th Street, W

Roorm TW-A325

Washington, O 20554

€5 Crocket Nos. 83-123 and 10-51

| am wriking in respansa 1o the Federal Communication Commission’s §RCC's) request far comments on
the "Structure and practices of the videa reday senvice [WAS] program and on proposed YAS
compuensation rates.”  Larm wery concerned dbout these propesals and how they will affect my famihy's
safety.

VRS is a lifeline. It allows me to conduct business, cannest with my lamily and friends and do many
ather things awer the phene that manyg hearing people tuke far granted, Bost impactant, thauch, VRS is
how | access my lacal emergency 911 servige. 17 anemarpency | know tnat when | place 3911 call it will
be answeced mmediztely, My locavuon will be known. And, spooally trained American 5ign Language
[ASL] interpreters will be there ko make sure my 'oral emersency responders know exdcthy what help |
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family betiuse af lang hild tirmes, pocrly trained interpreters, ar bad cquipment.

Cutting the rates paid to VRS praviders as law as the FOC praposes wil, amly redoee sotvica quality |
currently depend an. How will these companies hire and keep skilled ASLirterpreters an staff when the
governrment has st cut what they are willing to 20y them by 52 an hour? How will 911 cal’s be
ansyered immediately when there are tewer interpreters and lenger hald times? How will | know Ehat
i YRS will work whin I'm using a wdeophane from ialilatt Instead of the specially designed
videophane from my VRS provider?

| hoge the FCC has answiers to all of the questions before it considers changing the current system.
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