Marlene H, Dortch, Secretary

Federal Communications Conmisslan
Lffice of the Secretary

445 1Zth Streat, 5%

Room TW-A325

Washingtan, DC 20554

CG Docket Mos, 02-123 and 1051

Jamwriting in response Lo the bederal Communication Commission's [FCC's] requast for carmments an
the “Structure and practices of the vides relay service [VHE5} program and on proposed YRS
compensation rates.” | am voery conoernied about these proposals and how they will affect my famiy's
s feety,

YRS 5 a [ifelne IEallows me to conduct ausiness, connect with my Samily and friends and do many
other things aver the phong that mary hearing people tuze for grantes. Most important, thowgh, YRS is
haw | access my 1oual ermergency 311 service. In anemergency | know that when | place a 917 call it wi'l
be ancwered immediately. fy lpcation will be kewewn. And, spedially trained American Sign Lasaguages
(A5 inrerpreters will by Lhere to make sure my “ocal smergency responders know exactly what helo |
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fami'y because af lang hole limwes, poosly treined interpreters, or bad equipment.

Cutting the rates paid 10 VRS providers as low as the 7CC proposes will only reduce service guality |
curiently depend en. How will these companies hire and keap skilled ASL :nterpreters on staff when the
governmen: has fust cut what they are willing Lo pay them by 52 an hour? How will 911 calls be
answered anmediately when there are fewer tnterpreters and longer hold fimes? How will | know thet
my YRS will wark when I'musing a vidaa shones from Wal biart inzbead of the spevially duesigred
vidaaphone fram my VRS provider ?

I hope the FLL has answers 1o all of the questians betare it conziders changing the current system.
Sinceraly,
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