Marlena H. Dartch, $2cratary

Faderal Communicatlons Commission
Office of the Sacretary

445 12th Street, 5W

Aoom TW-A325

Washington, D0 20554

C4G Docket Mos, 03-125 and 10-51

Camwriting in responie 1o the Federal Communcation Cormmission’s {FOC s reguesl for comments an
the “Strucluie and practices of the vdeo relay service (VRS) program and on proposed YRS
cempensation rates.” lam very coneeraed adout these proposals and how ey will affect my farmily™s
safiety,

VRI iz a lifgiine, [t allows me Lo conduel business, connect with my Fam'ly and fricnds and do many
wtiwer thinps over the phone that many hearing paople take for granted, bos; important, thoupgh, YRS is
how | access my local emerpency 911 service. 'man emergency | know that when | place 2211 wall G will
Ler arswerred immediately. My location will be knawen, And, saecially trained American 5ign Language
[ASL] interprecers will be there 1o make sure my local emergency respenders know eaaclly what helg ol

neCel Yo care Dimag ne how Trightening 1t s ta think a7 Tmophl ngt Be 20le Te pet helptar me or my
tamily bacause at lang ha'd times, poorly traited intoiprelers, or oad cguiprme .

Cutting the rates peid to VRS providers as low as the FOC propuses will only reduce sengice quality |
currently dedend cn. How will these companies hire anc keap skilled ASL interpreters oa staff sihen the
government has just cut what they are willing to pay them oy 52 an hour? How will 911 cills be
answerad immediately when there are fewerinlerpreters snd lonper hold Bimes? How wisl | kaow hat
ity YRS will wark when 'm using a v deophone trom WalsMart instead of the specially desiened
videophans from my YRE prowider?

| hepe the FEC has answears 1o all of the guestions before it considoe rs changing the current system.

Sincerely,
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