Hi, I would like say something about VP and VRS, you can't change facts you want for our service. If
you are looking for money rates you want us to have your ways for our service, no matter what you
are pay how much it need, you can't complain about it. Because Deaf people on earth who have to
pay their living expenses every months without jobs, few deaf people is lucky to have jobs. We don't
complain about it for many years. What is Different? you must pay our service without change facts
anyway.

| would like to explain you about Deaf Culture, we use America Sign Language Not English
Language. We read signs, We must have VP for our communicate to see signs eachother better, not
read words in English alot. Also, We must have VRS for Interpreters to see signs eachother better
and easier to talk with Hearing People on telephone. TTY is Old Fashion We know, it don't help
enough to understand with words alot. Computers also don't help enough because it is disconnect
easier and not clearly. And, we must have VP and VRS on our cellphones to contact someone. One
best thing is Tv to use VP and VRS.

You must follow ADA Laws, Look at us, we must follow another laws too.



