Marlene H. Dortch, Secretary Received & Inspected

Federal Communications Commission D

Office of the Secretary EC 05 2012
445 12th Street, SW

Room TW-A325 FCC Mail Room

Washington, DC 20554
CG Docket Nos. 03-123 and 10-51

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s {(FCC’s)
recent proposals to change the way VRS works. { can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication - communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

| am concerned that if the FCC's proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

1 am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

1 am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
guality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times and unreliable service. Hearing people
have a choice to choose quality service. | don’t want VRS quality to suffer because VRS providers have
no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,

Name: {'aja}ftu?/"’ '7’&#\91/\52:/«0'/

Title: &07 < NS o1 2 B
Address: /225 N | 54 AV .ﬂf;/g/w, hz. ‘4'5/57)6
Telephone Number: 3(&(5 - 03;0

By signing this document, you are filing an official FCC proceeding. All information submitted, including names and addresses,
will be publicly available via the web.
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{ am a deaf person wha uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

I am writing because | am very concerned about the Federal Communication Commission’s (FCC's)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act {ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people {like me) that we will have access to “functionally-equivalent”
communication -~ communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf

people.

1 am concerned that if the FCC’'s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. 1 want choices.

I am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. 1
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times and unreliable service. Hearing people
have a choice to choose quality service. | don’t want VRS quality to suffer because VRS providers have
no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
.providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,

Name:

Title: &k@/{ \(L
Address:

Telephone Number:

By signing this document, you are filing an official FCC proceeding. All information submitted, including names and addresses,

will be publicly available via the web.
Fen ot Dopias rec'd 0 N

o RV o Yo
st AREDE

bl




Received & Inspecteq
Marlene H. Dortch, Secretary

Federal Communications Commission DEC 05 2012
Office of the Secretary
445 12th Street, SW FCC Mail Room

Room TW-A325
Washington, DC 20554

CG Docket Nos. 03-123 and 10-51

I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

1 am writing because t am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services l use. |
don’t want to see those services change!

The Americans With Disabilities Act {ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people {like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf

people.

| am concerned that if the FCC’'s proposals go into effect, | won’t have what the ADA promised me -
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

I am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

! am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
guality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times and unreliable service. Hearing people
have a choice to choose quality service. | don’t want VRS quality to suffer because VRS providers have
no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
. providers and quality. Please ensure that the VRS services i currently enjoy are maintained.

Sincerely,
Name: (,\6\’”0» RBounas

Title: _ v,
Address: 2L co . ¢ eganne Cr- Tucsonhr? &SF f

Telephone Number: <7y, Y (X Z2¥ 4+

By signing this document, you are filing an official FCC proceeding. All information submitted, inciuding names and addresses,

will be publicly available via the web.
fso. 0f Copies rec'd (\)
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| am a deaf person who uses Video Refay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s {(FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication - communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf

people.

1 am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

I am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. 1
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. 'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times and unreliable service. Hearing people
have a choice to choose quality service. | don’t want VRS quality to suffer because VRS providers have
no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! I want functional equivalency. | want choices ~ in equipment,
_providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely, @ ol S @/Z{,cxé-}wk
Name: [0 Sloan =

Title: A

Address: .
Telephone Number: 5 >p - 24 5~ 28 =0l

By signing this document, you are filing an official FCC proceeding. All information submitted, including names and addresses,
will be publicly available via the web.
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1 am a deaf person who uses Videa Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

1 am writing because | am very concerned about the Federal Communication Commission’s (FCC's)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf

people.

{ am concerned that if the FCC's proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. 1want to keep options available in choosing products that were designed
for deaf people. | want chaices.

I am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

I am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times and unreliable service. Hearing people
have a choice to choose quality service. | don’t want VRS quality to suffer because VRS providers have
no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
. providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,

Name: C\aorbss Lan g@ﬂﬂQ

Title: U cafond € cve e

Address: T uc o A

Telephone Number: 53 -2 22 ~ (99 6

By signing this document, you are filing an official FCC proceeding. All information submitted, including names and addresses,
will be publicly available via the web.
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CG Docket Nos. 03-123 and 10-51

1 am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

1 am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

| am concerned that if the FCC’'s proposals go into effect, | won't have what the ADA promised me ~
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

1 am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

I am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
guality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times and unreliable service, Hearing people
have a choice to choose quality service. | don’t want VRS quality to suffer because VRS providers have
no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,

Name: Vre €7 A )L/KHYﬂ r‘ns%fn

Title:
Address: X F (W Frvra /04,
Telephone Number: 520 445 -%I12 &

By signing this document, you are filing an official FCC proceeding. All information submitted, including names and addresses,
will be publicly available via the web.
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Received & Inspected

Marlene H. Dortch, Secretary
Federal Communications Commission DEC 05 2012
Office of the Secretary FCC Mail Room

445 12th Street, SW
Room TW-A325
Washington, DC 20554

CG Docket Nos. 03-123 and 10-51

| am a deaf person who uses Videa Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

1 am writing because | am very concerned about the Federal Communication Commission’s {FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

1 am concerned that if the FCC's proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. 1 want choices.

I am concerned that if the FCC's proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times and unreliable service. Hearing people
have a choice to choose quality service. | don’t want VRS quality to suffer because VRS providers have
no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,
Name:

Title: Z = é/\«\(‘ ‘STO{M bd\” WJ(S

Address: 7933 S Venkoangg, De (a9 Pichos AuncSon |, AT 35‘75‘6
Telephone Number: jZO - CfC/ S — ?C//é / /

By signing this document, you are filing an official FCC proceeding. All information submitted, including names and addresses,
will be publicly available via the web.
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Marlene H. Dortch, Secretary

Federal Communications Commission Received & Inspected
Office of the Secretary

445 12th Street, SW DEC 05 2012
Room TW-A325

Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

1 am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

1 am writing because | am very concerned about the Federal Communication Commission’s (FCC's)
recent proposals to change the way VRS works. | can’t imagine life without the current services i use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me}) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

| am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

| am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
dan’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would resuit in longer hold times and unreliable service. Hearing people
have a choice to choose quality service. | don’t want VRS quality to suffer because VRS providers have
no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,

Name: J,Jb{/\ ,&@/Wl/wm
Title: kfrd R Bogutbom dom Bauel, FL 33472

Address: 1¥32 Lo
Telephone Number: SG (- S 36~ 41770

By signing this.document, you are filing an official FCC proceeding. All information submitted, inciuding names and addresses,
will be publicly available via the web.




Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary

445 12th Street, SW Received & Inspected
Room TW-A325

Washington, DC 20554 DEC 05 2012
CG Docket Nos. 03-123 and 10-51 FCC Mail Room

I am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

1 am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won’t
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf

and hard-of-hearing.

Sincerely,

Name

Title, if appropriate

Address /ﬁ‘ 5'/6/ ([14‘ %//VU/}?L” e ;;/2//
Telephone Number S/ - VY7~ REIY \
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Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary

445 12th Street, SW
Room TW-A325 DEC 05 2012
Washington, DC 20554

Received & Inspected

FCC Mail Room
CG Docket Nos. 03-123 and 10-51

I am a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

I am writing because | am very concerned about the Federal Communication Commission’s (FCC’s})
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf peaple forward and opened up opportunities for
us. The ADA assured deaf people (like me} that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

I am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. 1 want choices.

| am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. 1
don’t want my calls to be routed through a centralized database that would assign my calis to different
providers. Hearing people have a choice in service providers. | want a choice.

} am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times and unreliable service. Hearing people
have a choice to choose quality service. | don’t want VRS quality to suffer because VRS providers have
no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely~& . )
Name: Clre vy fad e "
Title: 2232
Address; 2G50 fols ey @O touolerd i€ lodee £

Telephone Number: ¢jo¢f -22%( - 8&{6"0 up

By signing this document, you are filing an official FCC proceeding. All information submitted, including names and addresses,
will be publicly available via the web.
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November 19, 2012

[ ed
Marlene H. Dortch, Secretary Received & Inspect

Federal Communications Commission

Office of the Secretary DEC 05 2012
445 12" Street SW _

Room TW-A325 FCC Mail Room
Washington, DC 20554

CG Docket Nos. 03-123 and 10-51 ;

I am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates”. 1 am very concerned that the changes being considered by the FCC will destroy @ program that is
vitally important to people who are deaf and hard-of-hearing.

| am not deaf, but | know firsthand how VRS works. VRS allows deaf or hard-of-hearing people to use
the “phone” to communicate comfortably and easily just like people who can hear. In this way, it has
changed the lives of so many people who are deaf, especially those who are not comfortable with the
written word. With VRS they can do the things we take for granted — make a doctor’s appointment, call
a child’s school, or simply order a pizza. VRS puts people who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters. It will also likely have a sobering
effect on students and employees willing to learn ASL.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated :
software that is used on off-the-sheif equipment like common videophones, computers, the iPad, ora :
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the :
videophones and other technologies provided by the VRS providers. These have been specifically

designed to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing. -

Smcerely,
Name (/«/‘769/0/// 4&@(/&/
Title, if appropriate
nadress /P32 W foole o) ciocs & AvTE FT (ot L1ps, 00 %bo?f
Telephone Number 790 = F9F = o 45D
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & |nspected
445 12th Street, SW
Room TW-A325 DEC 05 2012
Washington, DC 20554

Mail Room
CG Docket Nos. 03-123 and 10-51 FCC

| am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

I am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for

granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the

videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won’t

exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.

Sincerely,

Names‘conhL //;LIL[</N.5 ol
Title, if appropriate D&.‘R fﬁé\ﬂ-ﬂc( METL E

Address 5"24!0 COU% EQ& ol CA-QCLIDN AOH WL{RB[S
Telephone Numbe[‘ﬁ/é?) °2 3 , B 4{3‘2 (
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Marlene H. Dortch, Secretary
Federal Communications Commission

Received & Inspected
Office of the Secretary
445 12th Street, SW DEC 0 5 2012
Room TW-A325
Washington, DC 20554 FCG Mail Room

CG Docket Nos. 03-123 and 10-51

| am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

| am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for

granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated

software that is used on off-the-shelf equipment like common videophones, computers, the iPad,ora =~ ~

smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won’t

exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.

Sincerely,agwﬂ 60_“}@/:\ %/

Hlale -2 838917
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