
Chairman Genachowski,

 

Hello  madam and sir , 

 

I am deaf  and using the svrs interpreter for  everything I needs make a calls. really wonderful for me

to using svrs with hearing people.. also I using svrs almost every day  because of my son's

transportation really wonderful help me out with taxi company understand me through with svrs

interpreter. please don't reducing of svrs employed people.. I don't want my son be late for school of

the transportation using of the taxi to school. And many reason I needs svrs more faster not waiting

waiting we don't want that. I know deaf community needs svrs interpreter  be faster of their service.

also I can using the 911 with svrs are best of service if something  there happen they can calls police

and etc.. faster arrive before happen accident or get hurts. Please stay stable for all of us in all

american needs svrs service faster. if you keep cut of the rate for svrs service, you will impact our

effect of life  and emotion frustrating with svrs interpreter. please think about it our needs and effect of

life with svrs interpreter..  thank you for your time to read and think about what is important to us

using the svrs more service faster!.. thank you  Hilary Whitmore  Hilary  Whitmore


