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Dear Chairman Genachowski: 
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1 write on behalf of several residents of Indiana's First Congressional District 

l'hese constituents have contacted me to express their concen1s regarding the FCC's 
recent ef1(>rts to reform the structure and practices of the Video Relay Service Pmgram. 
Enclosed, please find copies of the correspondence I have received from them. I would 
appreciate your addressing their concerns and making their correspondence part of the official 
comments your receive on the prQposaL 

tNTfAN£T· 

Thank you in advance for your serious consideration of this matter. Do not hesitate to let 
me know if you have a:ny questions or need additional informatim1. 

PJV:en 
Enclosures 

Sincerely, 

Peter J. Visclosky 
Member of Congress 
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E-Mail Viewer 

Fcdercl v~.;,.,,·.,":"L ··: -~ ·:t:':·.:r:i2.sic:1 !JJ:JY.!J.::. 
From: "Web Forms" <wchforms(~ljhhws-www2.house.gov> O'ii!s;;:~;-toJS~.:;;bt;:ry 
Date: 11113/2012 I 0:05:38 AM 
To: "INO liMA" <I NO 1 WYR@?housemail.house.gpv> 
Cc: 
Sul~ject: IMA Mail on J am deaf or hard-of:.hcaring and use VRS to contact family and friends 

Ms. Doris Phillips 

535 Logan Dr Apt 709 

llummond, IN 46320 1229 

swcctsmilcy 1984@gmail.com 

l am dear or hnrd-ot:.hearing und use VRS to contact tinnily and friends 

Representative Visclosky, As a deaf constituent living in your district, lam writing to make you 
awnre of the FCC's Public Notice (CO Docket Nos. 03-123 and 10-51) on the "Stn1cture and 
practices ofthc video relay service (VRS) program and on proposed VRS compensation rates." 

I am deaf and VRS is how I stay in touch with my t1imily and friends who are not deaf. I'm sure 
hearing people don't think about what it means t.o be able to pick up the phone and call anyone any 
time or anywhere they want. But tbr me, this means everything. VRS has cha.nged my life. 

I am alarmed the FCC is proposing to dramatically change the VRS program. Why is the FCC 
going out of its way to t1x something that isn't broken" 

1 think there are two crucial reasons to keep the current VRS system in place. 

First, I like the company 1 do business with. l don't want to be forced to switch companies because 
the one 1 work with has gone out of business. 

Second, I don't want to have to buy and set up my own VRS ectuipment.l got my equipment at no 
cost from my VRS provider. They installed it and continue to maintain it. It would be unl'air to 
now shift this burden to me and other deaf people. lfthc govemment wants tn prevent deaf people 
from connecting with <>thers and using VRS, this is a go<>d way to do it. 

The VRS program works for people who arc deaf. It's how we communicate every day with the 
hearing world and how the hearing world communicates with us. Any changes to the program 
must be in the best interest of deaf Americans. The changes being considered by the FCC are not. I 
hope that you will help prevent these changes from taking place. Doris Phillips 

https://lmiq007 .us.house.gov/IQ l/vicw ... cml .. ).aspx?rid=3186336&oid~,A33361&did=&fr... ll/15/20 12 
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The llonoruble Julius Genachowski 
Chainnan 
Federal (:ommunications Commission 
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Dear Chaimum Gcnachowski: 

November 15,2012 

FILEOI,~GCE:PTED 
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I write on behalf of several residents of Indiana's First Congressional District. 
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'202121'f1·:14~, 
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These constituents have contacted me to express their concerns regarding the FCC's 
recent efforts to reform the stntcture and practices of the Video Relay Service Program. 
Enclosed, please tind copies of the correspondence I have received from them. I would 
appreciate your addressing their cone-ems and making their correspondence part of the official 
comments your receive on the proposal. 

Thank you in advance for your serious consideration of this matter. Do not hesitate to let 
me know if you have any questions or need additional infonnation. 

PJV:cn 
Enclosures 

Peter J. Visclosky 
Member of Congress 

HU:'I Sri\'! ION~!<'<' PHINH,l'l ON P#<f'EFI MAI:ll': (lf I~F.CVClW I'IDf,Hi; 
>{)jj~t$;~~•11 



E-Mail Viewer 

Message Detaii~..J Attachmen!!J. Headers J Source J 

From: "Web Fonns" <wcbtb1111s@hhws-www2.house.gov> 
Date: 11/12/2012 2:35:07 PM 
To: "I NOI IMA" ·<JN()l WYR@housemail.house.gpv> 
Cc: 

Page 1 of2 

DEC '- S 2012 

liTr...tL 

Subject lMA Mail on I am hearing, but know bow important VRS is for those who are deaf 

Ms. Ashley Reeves 

PO Box 1078 

Cedar Lake, IN 46303 1078 

a ... rcevcs7@)yahoo.com 

I am hearin.g, but know how important VRS is for those who are deaf 

Representative Visclosky, As a constituent living in your district, I am writing in response to the 
FCC's request lbr comments (CG Docket Nos. 03-123 and 10-51) on the "Structure and practices 
of the video relay service (VRS) program and on proposed VRS compensation rates." lam very 
concemed that the changes being considered will destroy a program that is vitally important to 
people who arc deaf or hard-of-hearing. 

I am not dl:lat: but 1 know firsthand how VRS works. VRS allows people who are deaf or hard-of
hearing to use the "phone" to communicate just like people who can hear. With V RS they can do 
the things we take for granted - make a doctor's appointment or call a child's school. VRS puts 
people who arc deaf on a more level playing field. 

The changes heing considered by the FCC would undo much of this progress. VRS relies largely 
on highly skilled American Sign Ltu1guage (ASL) interpreters and specially designed VRS 
equipment and technology. The FCC wants to drastically cut the rate they pay VRS companies for 
providing this service. Obviously, this will have an immediate and negative effect on the ability of 
VRS companit.!s to employ and train qualified interpreters . .Furthctmore, the FCC suggests 
reducing service even more by mandating off-the-shelf equipment and software. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it 
today won't exist This would be a huge step backward for the rights and opportunities of 
Americans who arc dcaC Please help protect the rights of deaf Americans by preventing these 
proposed changes. Ashley Reeves 

https://lmiq007.us.housc.gov/l<) 1 /view_eml .. _2.aspx'Jrid"=3186337&oid=433257&did=&fl·... ll/15/2012 



PETEH J. VISCLOSKY 

COMMITTEE ON APPAOPR!A TIONS 
$\Jt~COMMITTf!t~i· 

tlfHNr:H-: 
tllei\ll~ Allll WATt.ll (lfVtulf'Mii'N'I 

fiiiANtiAL str<\lt('\'5 

CONGHfSS!()NAL STHL CAUCUS 
CHAIHMAN 

U.S. HllUS~ LAW ENHlFICcMfNT 
CAUCUS 

GrnttgrtilU nf t4.e 1!tnitel't &;fates 
ijounr nf itt.prraetltatiues 

lfaslJittgtntt, 10! 20515-14·01 

The Honorable Julius Genachowski 
Chairman 
Federal Comrnunications Commission 
445 12th Street Southwest 
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Dear Chairman Genachowski: 

November 15,2012 
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l write on behalf of several residents of Indiana's First Congressional District. 
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These constituents have contacted me to express their concerns regarding the FCC's 
recent eiTorts to reform the stmcture and practices of the Video Re.lay Service Program. 
Enclosed, please find copies of the correspondence I have received from them. I would 
appreciate your addressing their concerns and making their correspondence part of the official 
comments your receive on the proposal. 

Thank you in advance for your serious consideration of this matter. Do not hesitate to let 
me know if you have any questions ()T need additional inf()rmation. 

PJV:en 
Enclosures 

Sincerely, 

Peter J. Visclosky 
Member of Congress 

THIS f,TAI!ONF.FW PFHNTEf'l ON f'Af'!'R MAN: Of·' Hlin"Cl.W 1'11!!1\S 
·.~· .. ._,,, 



E-Mail Viewer 

Message ~~ Attachments L .~.~~~ers I Source J ' - 5 2012 
Ft~dcr~:.i : ;·; ... ,·. _ f-r:; ·~~-:r~d'llssic:l 

From: "Web Forms" <wcbforms@)hhws-www2.housc.gov> r::.::.,, "' i:;·, ~~c:c<o.r1 

Date: 11/11/2012 !-1:05:09 PM 
To: "!NO liMA" <INOl WYR@houscmail.house.gpv> 
Cc: 
Subject: lMA Mail on I am a sign language interpreter that supports the VRS service. 

Mr. R.ick Smith 

765 Baltimore Rd 

Valparaiso, IN 463~5 8617 

rickstcr I 020@.gmail.com 

I am a sign language interpreter that supports the VRS service. 

Representative Visclosky. CG Docket Nos. 03-123 and I 0-51 

Page I of2 

I am a video interpreter who uses sign language to relay VRS calls between deaf and hearing 
people. 1 am also a constituent living in your dist.rict. Because of my dny-to-day work with the 
dt:af community, I understand first-hand how critical VRS communication is to deaf people and all 
or the hi!aring people with whom they conununkatc. 

The FCC is proposing some c.hangcs to the VRS program and compensation rates. (Sec Docket 
Nos. 03- I 23 and 10-51.) I am afraid tlu~se pmposals would negatively impact the quality of 
service, interpreting, and videophone equipment. The changes will also result in reduced access of 
VRS services for the deaf. l strongly oppose the FCC's proposals! 

VRS empowers deaf people to communicate on an equal basis with hearing people. Because of 
VRS, deaf people now have the opportunity to place VRS ca.lls and communicate the same way 
we hearing people have bt~cn communicating for years. Deaf people usc VRS to compete 
(c()mmunicatc) in the workplace. stay in touch with family and friends, order take-out food, 
contact their doctor, access emergency services and communicate in all the same ways hearing 
people do with their phone. 

If the FCC proposals go into effect, deaf people will not have choices in their equipment and will 
no longer have access lo the quality VRS t.~quipment we now usc. l am also ati:·aid that if the FCC's 
proposals go into effect, it will degrade the quality of service I provide, thereby aflecting the level 
of functional equivalence deaf people experience and have come to rely on daily. lrthe FCC wants 
to pmvide functional equivalency- and wants us interpreters in the middle to assist, these arc not 
the types of changes to make. Doing so would be taking a huge step backwards. Please help keep 

https://lmiq007.us.house.gov/IQI/view _em1 .. 2.aspx?rid'"'3186350&oid=433218&did~"&fr... 11/15/2012 



Page 2 of2 

VRS innovative and progressive by opposing the FCC's proposals. Rick Smith 

PHONE TYPE: 
(Voice is normal phone, VP ig VideoPhone. TTD i.s Text-Telephone Device) 

https:/ /lmiq007. us. house. gov /l Q !/view _ _.em!_ 2 .aspx?rid""' 31863 50&oid=43 3218&did=& ti·... ll I 15/2012 
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The Honorable Julius Genachowski 
Chairman 
Federal Communications Commission 
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Dear Chairman Genachowski: 

November 15, 2012 
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l write on behalf of several residents oflndiana's First Congressional District. 
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INTFANf:T: 

These constituents have c.untacted me to express their concerns regarding the FCC's 
recent efforts to reform the stnicture and practices of the Video Relay Service Program. 
Enclosed, please find copies of the correspondence I have received from them. I would 
appreciate your addressing their concerns and making their correspondence part of the official 
comments your receive on the proposal. 

Thank you in advance for your serious consideration of this matter. Do not hesitate to let 
me know if you have any questions or need additional information. 

PJV:cn 
Enclosures 

Peter J. Visclosky 
Member of Congress 

l'f-11$ STII'I'ICiNi.:HV I'HINHIJ ON PAPI:I'l MAr>!. 01 Hi:CVCIJitl fll'\F.HS 

·'.~'·"'~!:""'· " 



E-Mail Viewer 

Message Details L~!!!chm:n~s J Headers I Source I 

From: "Web Fom1s" <.:webfmms(i~1hhws-www2.house.gov> 
Date: ll/10/2012 10:35:10 AM 
To: "IN(>I IMA" <INOlWYR@ihousemaiLhouse.gpv> 
Cc: 

Fi L ED//lCCEPTED 

~- n;,c - 6 zotz 
'-- '-

Page 1 of2 

Subject: IMA Mail on I am deaf or hard-of-hearing and use VRS to contact Hunily and friends 

Ms. Brenda Suarez 

6822 Parrish Ave 

!Iammond, IN 46323 1743 

angel prican 71 @yahoo.com 

I am deaf or hard-of-hearing and use VRS to contact family and friends 

Representative Visclosky, As u deaf constituent .living in yout· district. I am writing to make you 
aware of the FCC's Public Notk~c (CG Docket Nos. 03-123 and 10-51) on the "Structm·e and 
practices of the video relay service (VRS) program and on proposed VRS compensation rates." 

I am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I'm sure 
hearing people don't think about what it means to be able to pick up the phone and call anyone any 
time or anywhere they want. But tbr me, this means everything. VRS has changed my life. 

I. am alarmed the FCC is proposing to dramatically change the VRS program. Why is the FCC 
going out of its way to fix something that isn't broken" 

I think there arc two crucial reasons to keep the current VRS system in place. 

First, I like the company l do business with. I don't want to be t()rced to switch companies because 
the one I work with has gone out of business. 

Second, I don't want to have to buy and set up my own VRS equipment. I got my equipment at no 
cost from my VRS provider. They installed it and continue to maintain it. It would be unfair to 
now shin this hurden to me and other dcafpeople.lfthe government wants to prevent deaf people 
from connecting with others and usi.ng VRS, this is a good way to do it. 

The VRS program works .fur people who are deaf.: It's how we communicate every day with the 
hearing world and how the hearing world communicates with us. Any changes to the program 
must be in the best interest of deaf Americans. The changes being considered by the FCC arc not. 1 
hope that you will help prevent these changes from laking place. Br<:nda Suarez 

https://lmiq007 .us.house.gov/1 Q 1 /view _eml _ _2.aspx'lrid"'"'3l86352&oid=433183&did=&ft·... 11/15/2012 
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November 15,2012 

The Honorable Julius Genachowski 
Fll rn i ?' ,.-.,r,,... DT~"""D Chairman _r-., :-' :-'t •I.:Cr 1: 

Federal Communications Commission 
445 12th Street Southwest 
Washington, D.C. 20554 

Dear Chainnan Oenachowski: 
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I write on behalf of several residents of Indiana's First Congressional District. 
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These constituents have contacted me to express their concems regarding the FCC's 
recent efforts to refonn the stmc.ture and practices of the Video Relay Service Program. 
Enclosed, please find copies of the correspondence I have received ti·om lhem. I would 
appreciate your addressing their concerns and making their correspondence part of the official 
comments your receive on the proposal. 

Thank you in advance for your serious consideration of this matter. Do not hesitate to let 
me know if you have any questions or need additional information. 

PJV:en 
Enclosures 

Peter J. Visclosky 
Member of Congress 

rl·lli:i $'TI\'!ION~J'W f>fliNl'W ON f''AI'cFI MAI:lF. OF llf'C\'CIJiO flfllfl\i 
~~~'f--'i'jl 



E-Mail Viewer 

Message ~~ Attach"'!ents l .... !:!.eaders f .. ~ource j 
DEC ..: 6 2012 

Federal i.> ~-~~mu! ~:: .. ' ~· 1n.~ Ccffi;r,is!Jlca 
c":lc8 ;Jf tb? Sec:-etary 

From: "Web Forms" <wl~bforms@hhws·www2.house.gov> 
Date: 11/9/2012 5:35:05 PM 
To: '1lNOlJMA'' <INOI WYR@Jhousemail.house.gpv> 
Cc: 

Page I of2 

1rrrvu. 

Subject: lMA Mail on r am deaf or hard-of-hearing and usc VRS to contact family and friends 

Ms. Lavona Suiter 

243 Marclifte Dr Apt 8 

Valparaiso, IN 46385 8669 

lmsuiter@!comcast.nct 

I am deaf or hard-of-hearing and usc VRS to contact family and friends 

Representative Visclosky, As a deaf constituent living in your district, 1 am writing to make you 
aware ofthe FCC's Public. Notice (CO Docket Nos. 03-123 and 10-51) on the "Stntcturc and 
practices of the video relay service (VRS) program and on proposed VRS compensation rates." 

I am deaf and VRS is how I stay in touch with my family and ti'icnds who are not deat: I'm sure 
hearing people don't think about what it means to be able to pick up the phone and call anyone any 
ti.mc or anyv,rherc they want. But for me, this means everything. VRS has changed my life. 

1 am alarmed the FCC is proposing t.o dramatically change the VRS program. Why is the FCC 
going out of its way to fix something that isn't hroken11 

I think there arc t.wo crucial reasons to k1:ep the current VRS system in place. 

First, I like the t~ompany 1 do business with. I don't want to be torced to switch companies because 
the one I work with has gone out of business. 

Second, I don't want to have to buy and set up my own VRS equipment.! got my equipment at no 
cost from my VRS pr()vider. They installed it and continue to maintain it. It would be unfair to 
now shift this burden to me and other deaf people. lfthe govemment wants to prevent deaf people 
from connecting with others and using VRS, this is a good way to do it. 

The VRS program works for people who are deaf. It's how we communicate evet'Y day with the 
hearing world and how the hearing world communicates with us. Any changes to the program 
must bc in the best. interest of deaf Americans. 'I'he changes being considered by the FCC arc not. I 
hope that you will help prevent these changes from taking place. Lavona Suiter 

https://hniq007.us.house.gov/IQ l/vicw._em1 __ 2.aspx?rid '·':3186353&oid=433160&did=&tr... ll/15/201 '2 
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l'he llonorable Julius Genae h<,wsk i 
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Federal Comrmmications Co.mmission 
445 12th Street Southwest 
\Va..,hir1gton, l).C. 20554 

Dear Cha.irman Genachowski: 

Novcmbt.~r 20, 2012 
(\ '·'\ 

~''" 

I write on behalf of several residents of Indiana's First Cong,ressional District. 
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These constituents have contacted me to express their concerns regarding the FCC's 
recent efforts to rctbnn the structure and practices of the Video Relay Service Program. 
Enclosed, please find copies of the cm·respondcnce ,I have rccei vcd from thent 1 would 
appreciate your addressing their concerns tmd making their correspondence part of the onicial 
conunents your receive on the proposaL 

'fhank you in adv~mce fbr your serious considcmti<m of this matter. Do m1t hesitate to let 
me know if you huve any questions (It' need additional infbrmat.ion. 

PJV:en 
Enclosun.~s 

Sincerely, 

Peter J. Vi.sclosky 
Member of C<.mgrcss 

\',\, 



E-Mai I Viewer 

From: "Web Forrnsu •::\:vebfonns(t:l;hlrws·www J.housc.gov> 
[)ate: ll/18/2012 12:05:43 AM 
ero.: "INOI IMA" <.INOI WYR(~!Hwusemail.house.gpv> 
Cc: 
Sut~jt~ct: IM.A Mail on I am deaf or hard-of-hearing and usc VRS for business/my w·ork 

Mr. jasmon carpenter 

535 Logan Dr 

llarnmond, IN 46320 1280 

jtlzz.cnrpentcr8J@:gnmi l.com 

I um deaf or han:.l-of:-hcaring and usc VRS fi:1r business/my work 

Page I of2 

lJ..L~:L!.c 

Representative Visclosky, As a deaf constituent living in your district, I am vvriting to cxpr~ss my 
serious concern ovt~r t.hc recent proposals the FCC has made regarding Video Relay Scrvic~ 
( VRS). (Sec CCi J)ockci N(lS. 03-1 and I 0~51.) VRS g.ives deaf Americans the same oppm1unity 
as hearing Amer.icans to comnllmicate over the "phone" \Vit.h anyone, any\~lhen::, at anytime. 1'hc 
changes dtc FCC arc considering '>Vould reduce the quality of~ and acc!.~ss to a service that ii vital 
for pt~oplc~, like me, v,rho me deaf. 

In my work, I nrn requin~d to usc the phone to communicate with colleagues, clients and h1:siness 
associates. Without reliable, l1igh~qualHy VRS I wou.ld not be able to perform my duties 
effectively. The specialized videophone equipment, designed specifically for the nt~cds ofthe deaf~ 
and provided by the VRS pmvidct·s, is essential. Yet, one ofthe more tmubl.ing suggest.ions 1nude 
by the FCC is that of forcing deaf individuals to use <)ff-the-shclf products and government
mandated soft'~<vm·e. Using products dt~signed for hearing purposes and trying t<.1 make t.hcm l.it fbr 
VRS will create an interior servict\ and '1-Vil! be a huge step backwards for deaf people.! 

Additionally, the FCC is unce again trying to slash the mtes paid ti.H.~ VRS providers. lffunJing 
<.~ontinues to be cut. at best, service quality wilt surter, and more than likdy, many VRS coinpanies 
will simply stop providing tht.: service. ' 

In my view. VRS today is a shining example of what Congress intended when it passt~d the 
Americans with [)isabilitics Act 22 years ago. l hope that you will help prevent these chtmges 
fmnl t.aking plact~ .. ja:smon cnrpenter 

hltps:lflmiq007.us.housc.gov/IQ l/view· ___ eml .... ..2.aspx.?rid·"31 S7657&n.id"~434122&did''''&ti·... ll/20/20 12 
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PHONE TYPE: 
(Voice is norrnu.l. phone, YP is Vide<)Phone, TTD is Text-I'clephone Device) 
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PI.:TEfl ..! .. VISCLOSKY 

O!t1ttgreas 11f tlTt lnite~ ljtates 
Jinuse 11f iteprraentatiueil 

1111hullJingh1tt, mat 20515-1401 

The l.lonorable Julius Gcnachowski 
Chairnum 
Federal Conununications Cmnmissic.m 
445 12th Street Smnhwcst 
Washington, D.C~. :WS54 

Dear Chairman Gcnachowski: 

Novemb~:r 20, 2012 

FILED/ A.CCEPTED 
Gr-c C nn4''l l}t - /J\ < l_ 

I write on bchulf of several residents of Indiana's First Congressional Distri~.:t 

;:•:;.rr,~ 'k~~·IM'U'~~ t'-lmf.I!NU 
V'tMIH~,~~Jtf:_)(,~ 0C ~)'tt~t,\> ~,\11.1')-~ 

{~~:~ .. ;~25:1~' 

t; ~~.~ f ~1l h~• 
I .@1'}~ A~:H1:H: 

11 !'1111423 I:JJI:!i 

T"hese constituents have contacted me to express their CQncems regarding the FCC's 
recent efthrts to refbrm the structure tmd practic.es ofthe Video Relay Service Program. 
Enclosed, please find copies of th..: C(mesp<mdence 1 have received trom them. I W(mld 
appreciate your addressing their concerns and making their correspondence part of the off1cial 
comments your r~::ceive on tht~ proposaL 

Thank you in advance fi.rr your seriuus consideration t)f this matter. Do not hesitate to let 
me knuw ifym .. t have any questions <.>r need additional inil.mnation. 

PJV:cn 
Enclosures 

Sincerely, 

Peter J. Visclosky 
Member of Congress 

!HI,; S"IA!i•:.l'H;f~~ P!l1NH.O ON PI\PfJ•I. MM:>!· 
'\'t• \~\~:',\~~~'''" \'I 



E-M.ai1 Viewer 

Message Details I Attach!']~:~.~~ J Header~ I Source I 
Federal C:J: ... :iu:, ~" ~~~~ t:oro;i11!ssic:1 

From:. "Web Forms" <webforms@hhws-www l.house.gov> OfiiC3 ct ~:.& f:Jc;::tary 
Date: J 1./19/2012 6:35:24 PM 
To: "INOlfMA 11 <I NOI WYR@houscn:util.house.gpv> 
Cc: 

Page 1 of2 

Subjc(:t: Uv1A tv1a.i.l on I am deaf ur hard-of-henring and usc VRS to \.~onta~;.'t nunily and friends 

Mr. Timothy !\~1ar:-;hull 

121 X ()klahoma St 

Gary, IN 46403 3677 

timarshall09@jgmail.com 

I am deaf or hard-of-heating and usc V RS to contact nunily and friends 

Rcprcscnt.ativc Visclosky, As a deaf constitm.mt living in your district, I am writing to make you 
aware oft he FCC1s Public Notice (CX .. i [)ockct Nos. 03-123 and I 0-51) on the "Structure and 
practices of the video relay scn·icc (VRS) program and on proposed VRS c.ompensation rates." 

I am deaf and VRS is howl stay in touch with my family and frh:.mds who arc not deaf. l'n1 sure 
hcal'ing people don't think about ""'hat. it rneans to be able to pick up the phone und call anyone any 
timt~ ur any\vhere they want llut. n.>1· me. this m.eans t~vcrything. VRS has changed my li!b. 

I arn alal'med the FCC is proposing t.o dramatically change the VRS program. \Vhy is the FCC 
going out of its way to lix smnething that isn't broken" 

I think there :.u·e twn crucial rt~asom; to keep the current VRS system i.n place. 

First, 1 like the cornpany I do business '~lith. I don't want to be fi:n·c~.:~d t.o switch companies because 
the one I work 'Nith has gone out of business. 

Sct~ond, I. don't \Vl.mt to have to huy and set up my own V RS equipment! got 1ny equipment at no 
cost fmnl my VRS provider. 'l'hcy .instun(.~d it and continue to maintain it. It W<"luld be untttir to 
no\v shift this burden t.o me and other deaf people. If the government. \o~~·ants to prevent deaf people 
from connecting with others and using VRS, this is a good \'<lay tn do it 

'T'he VRS pmgmm ·wmks fbr people who are deaf. It's bow we communicate every day with the 
hearing \:\'orld and how the hearing world communicates with us. Any changes to t.hc program 
must be in the best interest of deaf A.mt~.ricans. The changes being considered by tht~ FCC arc not I 
hope that you will help prevent these cbangt~s from laking pktcc. Timothy Marshall 

htt.ps://lmiq007.us.housc.gov/JQ l/vi~w· .... cmi .. ).aspx?rid,,3187957&oid='-43424l &did,,&fi·... ll/20/20 12 
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PIIONE 'l'YPE: 
(Voic.e is normal phone .. VP is VideoPhone, TTD is Tex.t-'felephone Device) 

https://lmiq007.us.housc.gov/lQ l/vicw_,.<.~ml_).a.spx?.rid•"3187957&oid''"434241 &did"•&ti:·... 11/20/2012 



C!tlutgre.as 11f tlre lniteb ~tates 
iinu.se tlf i!tt~nese11taihtes 

Btasltingtnn, il(!t 20515-l•Ull 

'T'hc ll<morablc Julius Genachowski 
Clla.im1an 
Federal Communications Ct)mrnission 
445 12th Street Southwest 
'Vlashington, D.C. 20554 

Dear Chainnan Oenachowski: 

Novemb~:r 20, 2012 

.I write on behalfofseveral residents oflndiana's First Congressimu!.l District. 

:1·~1.1'~\~ ~·~*-)Ai~WI/.1:' ~MJtH #>. 

IIII'~R:I\I,VIlL£. IN •lf<1tl 
lJ ll•'~ ~~"" ~ fJ.44 

l:d ~.t)o.lj.1"~-
~ ~~~ 4~.H'1. f.IJ: 

,\ ffllt~n :.·~:-lli 

'fhese constituents have contacted me to express their concerns regarding the FCC's 
n~ccnt effi:n1s to reform the structure and practices of the Video Relay Service Program. 
F~nclose:d, please iind copies of the CClrrcspondcnce I have received fmm thetn. I wt>uld 
appreciate your addressing their concerns and making their corresponden<.~e part of the oflicial 
comments your t·cceivc on the prtlposal. 

'fhank you in advance fbr your serious c.onsidera:tion of this matter. Do not hesihlt.e to let 
1nc know if y()u have any qucstimts or nec.d additional information. 

PJV:cn 
Enck1sttrcs 

Peter J. Visclosky 
l'V'1cmber of Congress 

nll.:l ,<;··111 r!Q~IVI'( PlliNrlo!'! ON P.IIF'!:Il MAt>t (W 11\'C'!'C!W 1HlE11:> 
't~~'~l~~i..\.n 



E-Mail Vie\ver 

From: "Web Funm;" <w'el.1forms@hh\\is-www2.house.gov> 
Date: ll/14/2012 10:35:55 AM 
To: "INO! HvfA" <JNOI WYR@houscmail.hr.mse.gpv> 
Cc: 

Page l of2 

DEC -6 2012 

Sul~je<.:t: IMA Mail fl!1 I am deaf 01' hard-of-hearing and use YRS to contact family and friends 

l•v1rs. 'f'iffimy Ahrendt 

9055 Pheasant Trace West Dr 

Demotte, IN 46310 9104 

Stormy Wolf99(~i)yuhoo.com 

I am deaf or hard-of-hearing and usc VRS to contact linnily und fl'iends 

Representative Visclosky, As a deaf const.itucnl. living in you!' district, l arn writing to make you 
uwnrc ofthc FC:C's Public Notice (C(i Doc.kct Nos. 03-123 and 10-51) on the 11Stmcturc and 
practices of the video relay service (VRS) program and on proposed VRS c<>mpcnsation rates." 

lam deaf and YRS is how 1 stay in touch vvith my family and friends who are not deaf. I'm sure 
hearing people don't think about what it means to be able to pick up the ph<mc and call anyone any 
time or any-.\•hcrc they want. But for me, this means everything. VRS hl:L'> changed my life. 

l am alarm.cd the FCC is proposing to dramatically change the VRS program. Why is t.hc FCC 
going out of it.s \lvay to fix something that isn't broken" 

I think tht~rc arc IW'() crucial reasons to keep the current YRS system in place. 

First, I. lik~.: the cmnpany I do business with. I don't \Vant to be forced to switch companies because 
the one I work with ha.<; gone out of business. 

Second, I don't want to have t.o buy and setup my own VRS equipmcntJ got my equipment at no 
cost lhnn my YRS provider. They instalkd it and continue to maintain it. It would h<.~ unfair to 
now· shill this burden to me and other dtmf~ople. lt't.hc govenuncnt wants to prevent deaf people 
fi·om connecting with others and using VRS, this is a good '.vay to do it. 

The YRS program \~t•orks fbr people who are dcaC It's how we communicate every day with the 
hcnring \1110rld nnd how the hearing \Vorld cmnmunicatcs with us. Any dut.ngcs to the program 
must be in the best interest of deaf Americans. The changes being considered by the FCC nrc not. I 
hope thnt you will h~:.~lp prevent these changes from taking place. Titl'any Ahrendt 

https:/llmiq007.us.house.guv/lQ l/vicw .... cml .. ).ass,x'?rid"-"3187069&oid ''433582&did·"'&fr... 11/20/2012 
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PHONE ·rYPE: 
(Voice is normal piH.lllt~, VP is VideoPhone .• TTD is Tcxt·Tclephonc Device) 

f Close 
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PFTCfl .J VISCLOSKV 

C!ttlttgrens of tlp! lnitt" ~tates 
iinuae nf iteprea.etttatiues 

lht.Bllingtntt, lett 20515-1401 

f'he Honorable Julius Genachovvski 
C'hairman 
Federal Comrnunications Commission 
445 12th Street South\vcst 
Washington, D.C. 20554 

!)ear Chairman Genachowski: 

November 20, 2012 

OEC - o Z01Z 

I write on behalf of several n:~sidents of Indiana's First Congressional District 

~!..A '.;'f~JI":N 61JitJ;;,I'tN~J 

'WA~ijN(p'Gf;;, t:IC 2~~ a;. )41\~'1 
,j'fi'J;}J2:1:~14tl.\1 

1~f.E a,!l1(;t!ll.ow . .-r wm: " 
MI~I<IU.1o'lU!, IN 4~·4 lQ 

·~·~)11)1,.1-

.(:lld)f-(l.lfr-rN 

\ jjl~t,%4\,::flPit,"!"';: 

~ 1 -.~t"'~"~ :~:~~r~ 

These constituents have contacted me to express their concerns regarding the FCC's 
rece11t efforts to rd(nm the structure and practices ()fthe Video Relay Service Program. 
Enclosc~d. please find copies of the conespondence I hnve received from them. I would 
appreciate your addws!-ling their concerns and making their correspondence part of the otlicial 
commtmts your rt:cdvc on the proposaL 

'l'hank you in advance fi:n your sel'ious consideration of this matter. Do not hesitate to let 
me know if you have any questions Ol' need additional information. 

PJV:cn 
I:ncl.osun.•s 

Peter J. Visclosky 
Member of Congress 

l'l·ll~l SU1 fiONU~Y l•!iiN I HI ON PM''f H MAlle m flfCYCt,W 1'1<11!1·~.~ 

11'\;,,~,'~£'!-~1:,1,\'i' 1 ~ 



E-Mail Viewer 

From: "Wc:b Forms1
' <webl.()rms(cf:1hhws-www2.housc.gov> 

Dnte: 1.1114/2012 6:05:52 I)M 
To: "INOII!'vV\" <INOI WYR@housemail.hnuse.gpv> 
Cc: 
Subjt~ct: I.MA Mail on l urn a dear c.onstituent. I want functionally-equivalent V RS 
communication. 

Mr. gregm·y nmrchuk 

4619 E 104th Ave 

Cnwvn Point, IN 46307 7407 

gn\archuk(ijJaol.com 

l am a deaf constituent. I want functionully-equivalcnt VRS communication. 

Representative Vi.sclosky, c:G Dockl.~t Nos. 03-123 and 10-51 

Page 1 of2 

LLLML 

I am a deaf person who uses Video .Relay Services (VRS) f(u· my cmmmmication with hearing 
people. VRS is a comnumic~ttion tool J use every duy. 

'l'hc Federal Ct:~mmunication Commission (FCC) is conside~ring making changes to the VRS 
pmgrmn that \V<ntld reduce the qual.ity of, and access to, a service that is crucial j()r people \'l'ho are 
deaf or lu1.rd~of-hcaring. I hope that you will oppose these changes. I have subtnittcd comments to 
the FCC and wanted to share thcn1 with you. 

I um very conccmcd about the recent. proposals to change the \111UY VRS ''vorks .. 

The Americans With Disubilitk~s Act (ADA) assured deaf people access to "ftmc.tionally
c'.luivalcnt" c1lmmunicathm -choices and services similar to those enjoyed by hearing people . 

.r arn concerned that if the FCC's pn.1posals go into eflt!Ct, I won't have wlun the ADA promised me 
-choice in my VRS equipment. I \Vant choices . 

.I am concerned that if the FCC's proposals go into ellect, 1 \von't have a choice in my VRS 
provider. l don't want rny calls to he: routed through a centralized database t.hat would assign my 
calls to different providers. Heuring people have a choice in service providers. I want a. choice. 

I mn concemed that if the FCC's proposals go into c.l1cct and there are rate cuts for VRS providers, 
the quality of my service will suffer. l.'1n concerned that with very limited rcs()urces, VRS 

https:/llmiq007 .us.house.gov/IQ 1/vic\v, .. eml, __ 2.aspx?t·id'"31. 871 08&oid:=4J3697&did""&tr. .. 11/20/2012 
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providers might have to make c.hangcs that would rc~ult in longer hold limes and unreliahle 
service. llca.ring people have a choice to choose quality service. I don't want VRS quality to suffer 
becuuse VRS providers have m1 choice but to cut aspect.s of their service. 

Please fi.llfi.ll the promises of the ADA! I want fhnctional equivalency. I want ~.~hoices- in 
equipment, providers and quality. Please ~.~nsure that the VRS services I currently enjoy a.rc 
maintained. gt·egory marchuk 

PHONE TYPE: 
(Voice is normal ph()ne, VP is VideoPhone, TTl) is Text-Telephone Device) 

,1~ ''I 

j Close I 
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PE.nR ..J. VISCI.OSKY 
l '1)',·~ n·i~l: ~· ~~~;~~~.\,tw.,.J,~, 

fJ~·JI' t .~~~~~: 
l:~ii:. ~~~~·v ,11\l~~t:l (~'i.J ~~ TH\' c~~~ \li•'t~ .• t,:I~·'~~~.·N,! Qtnngre.as nf tiJe l1uiteb ~fates 

l;ntn.n! nf ittpr.es,tntatiu.es 
IJaslfington, ilC!t 20515-1401 

The ,Honorable Julius Genuchowski 
Chairman 
Federal Conununicutions Commission 
44 5 12th Street Southwest 
Washington, D.C. 20554 

Dear Chairman Genachowski,: 

November 20, 2012 

f""l""rr-r"l, 
FILEDlACCEr ~ ::.·J 

Zo ~ 'i DEC- 6 1 

r write on behalf of several residents of Indiana's First Congressional District. 

~1 ~M~ AA 'lf:\.1.,\HN S'~))!J:~fM:J' 

'NA.~~~~1t'(~,,:»¢l!":~if1 \'•1\<i'iil 
1~.1(',\:4"\' ::1.:1~~.~.-~'t 

>~ili!i lill'l>flA!lWA''', $Uil I.~ 
M~1\I'NU 'IIIU .. ~. ~N. 4M~~~'J 

>lll<l'l'lli!>lP• 

Cdr~~ r-~¥• 
') ~~~ 4.l,ll'lll'f. 

n ~~~,~ .-t,tl 1:S:.~ 

l'f'~W~·'ilt~l ~· 

~'1\~f\' ' 1•\1' 10'11~ ~.10;\'ll./jj, ·~· .... ,111\~ilel~ ~ •' 

T'hcse constituents have contacted me to t:xpress their concerns regarding the FCC's 
recent. efforts to reform the structure and practices of the Video Relay St~rvice Program. 
Encl<>sed, please find copies oftht~ correspondenc-e l have received from them. I would 
appreciate your addressing their concerns and making their ~.~o.rrespondence part of the off.icial 
comments your receive on the proposal. 

·nmnk you in advance fbr your serious conside.ration of this nutller. Do not hesitat.e to let 
me knmv if you have any questions m need additional infhrmation. 

PJV:en 
Enclosures 

Peter J. Visdosky 
Member of Congress 

1 HI/,;, 1; !',1\ IIO~<IcJIY I"I'!IN'I W (}N PM~, I~ MMlo (')1' f~~I'.:YCI£!l f'l'rlf;,fO\> 
'~~ \,,,,,,,~,:~:~:~~ ,, 'I 



E-Mail Vie\ver FILED/P· ~-~ -::.:PTED 

! ·Message ~J_A.!!~ .. !je~d!!:~J Source j DEC - -· 12 
r odcrai Goni·.nl_:, ,. 

Prom: "Web FtJrms" <wcbfonTlS(t~,lhhws-wwv.• I .housc.gov> 
Off\ce oi ~~: : .... ~l_: ~ :J:l 

Date: I 1/14/2012 9:05:23 AM 
To: "lNOilMA" ·<lNOl WYR(@houscmail.housc.gpv> 
Cc: 

Page I of2 

Sul~icct: IMA Mail t111 .I am deaf or h!tnl·of-hearing and use VRS to contact l~unily and friends 

Mr. Donald Dcmro 

613 Orchard A vc Apt 92 

Hebron, 'IN 46341 9J59 

donlow58(c!Jyahoo.com 

I am deaf or hard-of-hearing and usc V.RS to contuct nuuily and frh::nds 

Representative Visclosky, As a deaf constituent living in your district, I am writing to make you 
aware ofthe FCC's Public Notice (CCi Docket Nos. 03-123 and 10-51) on the "Stmcturc and 
practices of the video relay service (VllS) program and on proposed VRS compensation rates." 

I am deaf and VRS is how I stay in touch with my thmily and. t!iends whn are not dea[ I'm sure 
hearing people don't think about whut. it means to be able to pick up the phone and call anyone any 
time or anywhere they want But for me, this means everything. VR.S has changed my life. 

l am alarmed the FCC is proposing to d,·~murtically change the VRS program. Why is the FCC 
going out of its way to fix something thai. isn't bmkcn" 

1 think !.here arc t.wo crucial reusnns to keep the current VRS system in place. 

Firsl, I like the company I do business with. l don't want to be forced to s-.vi.tch companies because 
the one I work with has gone out of business. 

Second, I don't \v~mt to have to buy and set up my own VRS equipment.l got my equ.ipment at no 
cost from my VRS provider. They installed it and continue to maintain it.. lt would be Ullfair to 
ra>-.v shill this burden to me and other dt:afpcoplc. If the govemment wants to prevent dcafpeoph.: 
from <.~.onnecting with others and using VRS, this is a good way t.o dcJ it 

'I'hc V.RS prograrn works for people ""'ho arc deaf. It's how we communicate every day wilh the 
hearing world and how the hearing world communicates with us. Any changes to t.he program 
must be in the bt~st interest of dear Amt:ricans. l'hc changes being considered by the FCC are not. I 
hope thnl you will help prevent these changes n·om taking place. Donald Demro 

https://lmiq007.us.housc.gov/IQ1/view ... eml .. ).~:lspx'?rid:"'3187080&oid""433569&did"''&fr... 11/20/2012 
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PHONE TYPE: 
(Voic.e is nonnal phone, VP .is VideoPhone, TTD is Tcxt-T'elephone Device) 
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