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o

The Honorable Julius Genachowski / c\?"“
Chairman \ \
Federal Communications Commission W

445 1 2th Street Southwest
Washington, D.C, 20554

Dear Chairman Genachowski:
[ write on behalf of several residents of Indiana's First Congressional District.

These constituents have contacted me 1o express their concerns regarding the FCC's
recent efforts 1o reform the structure and practices of the Video Relay Service Program.
Enclosed, please tind copics of the correspondence | have received tfrom them. [ would
appreciate your addressing their concerns and making their correspondence part of the official
comments your receive on the proposal.

Thank you in advance for your serious consideration of this matter, Do not hesitate to let
me know i’ you have any questions or need additional information,

Sincerely,
L}

Ol

Peter J. Visclosky
Member of Congress

PIV:en
Fnelosures

PR G DONE WY FRIOLLLY O BAREH MALE UF SECYULED SIRERS
Ao




age 1 of 2

E-Mail Viewer

Federal Commustioy -

| Details | Attachments | Headers | Source | Office of th LH0SE

| Messa

]

From: "Web Forms" <webtorms@hhws-www house.gov>

Drate: 11/15/2012 10:35:08 PM

To: "INOHMA" <INOIWYR@housemail.house.gpv>

Ce:

Subject: IMA Mail on T am deaf or hard-of-hearing and rely on VRS for emergency 911 service

Ms. clba garza
208 Hanover St
Hammond, 1IN 46327 1559

mexprdl @yahon.com

I am deaf or hard-of-hearing and rely on VRS for emergency 911 serviee

Representative Visclosky, The FCC recently issued a request for comments (CO Docket Nos. 03-
123 and 10-51) on the "Structure and practices of the video relay service (VRS) program and on
proposed VRS compensation rates." As a deaf constituent living in your district, | am writing to
express my coneern about these proposals and how they will atfect my family's safety.

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do
many other things over the phone that many hearing people take for granted. Most important,
though., VRS is how | access my local emergency 911 service, In an emergency | know that when
I place a 911 call it will be answered immediately. My location will be known. And, specially
trained American Sign Language (ASL) interpreters will be there to make sure my local
emergency responders know exactly what help | need. You can’t imagine how frightening it is to
think that I might not be able to get help for me or my family because of long hold times, poorly
trained interpreters, or bad equipment.

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce the service
guality | currently depend on. How will these companies hire and keep skilled ASLL interpreters on
staff when the government is proposing dramatic cuts to their compensation® How will 911 calls
be answered immediately when there are fewer interpreters and longer hold times" How will 1
know that my VRS will work when I'm using a vidcophone from WalMart instead of the specially
designed videophone [rom my VRS provider”

Please keep me and my family sale by helping to stop these chunges. elba garza

87407 &01d=433921 &did=&1r... 11/20/2012
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{Voice is normal phone, VP is VideoPhone, TTD is Text-Telephone Device)
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Dear Chatrman Genachowski:

1 write on behalf of several residents of Indiana's First Congressional District.

These constituents have contacted me to express their concerns regarding the FCC's
recent efforts to reform the structure and practices of the Video Relay Service Program,
Enclosed, please find copics of the correspondence | have received from them. 1 would
appreciate your addressing their concerns and making their correspondence part of the official
comments your receive on the proposal,

Thank you in advance for your serious consideration of this matter. Do not hesitate to let
me know if you have any questions or need additional information.

Sincerely,
‘ A&‘)
1 W v
\ Peter J. Visclosky
Member of Congress
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From: "Web Forms” <webforms@hhws-www1 . house.gov>
Date: 11/16/2012 9:35:12 PM

To: "INOHMA” <INOTWYR@housemail house. gpv>

Ce:

Subject: IMA Mail on 1 am deal or hard-of-hearing and use VRS to contact family and friends

Mrs, Gloria Hant
Y45 Reese Ave

Whiting, IN 46394 1535

grilant@ygmail.com

t am deaf or hard-of-hearing and use VRS to contact family and {riends

Representative Visclosky, As a deat constituent living in your district, 1 am writing to make you
aware of the FCC's Public Notice (CG Docket Nos. 03-123 and 10-51) on the "Structure and
practices of the video relay service (VRS) program and on proposed VRS compensation rates.”

I am deaf and VRS is how | stay in touch with my family and friends who are not deaf. I'm sure
hearing people don't think about what it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my life.

Fam alarmed the FCC is proposing to dramatically change the VRS program. Why is the FCC
going out of its way to {ix something that isn't broken"

1 think there are two crucial reasons to keep the current VRS system in place.

First, I like the company | do business with. | don't want to be forced to switch companies because
the one T work with has gone out of business,

%mnd S dm‘r*‘t wum o !‘mw to hu‘y‘ ::md m up my own VR"‘; cquipmczn’t got rw wquipxmm At no
HOW ‘mn th;&. hurdwn m me aml mhw dc u pmmlc H the g wwrmmm waxm 1o pmwm dfmi people
from connecting with others and using VRS, this is a good way to do it.

The VRS program works {or people who are deaf. It's how we communicate every day with the
hearing world and how the hearing world communicates with us. Any changes to the program
must be in the best interest of deaf’ Americans, The changes being considered by the FCC are not. |
hope that you will help prevent these changes from taking place. Gloria Hant

hitps:/AimigO07.us.house.gov/IQ view_eml 2.aspx?rid=3187683&0id=434016&did=&fr... 11/20/2012
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Dear Chairman Genachowski:

I write on behalt of several residents of Indiana’s First Congressional District.

These constituents have contacted me to express their concerns regarding the FCC's
recent efforts to reform the structure and practices of the Video Relay Service Program.
Enclosed, please find copies of the correspondence | have received from them. 1 would
appreciate your addressing their concerns and making their correspondence part of the official

comments your receive on the proposal,

Thank you in advance for your serious consideration of this matter. Do not hesitate to let
me know if you have any questions or need additional information.

Sincerely,

’&%@;@

Peter J. Visclosky
Member of Congress
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From: "Web Forms" <weblorms@hhws-www2 house.gov:

Dhate: 1192012 12:05:23 PM

Tor "INOTIMA™ <INOTWYR@housemail.house gpv>

Ce:

Subject: IMA Mail on | am hearing, but know how important VRS is for those who are deal’

Mr. David Leeth
1236 Dogwood Dr
Chesterton, IN 46304 2606

delecti@yahoo.com

[ am hearing, but know how important VRS is for those who are deaf

Representative Visclosky, As a constituent living in your district, | am writing in response to the
FOC's request for comments {CO Docket Nos. 03-123 and 10-51) on the "Structure and practices
of the video relay service (VRS) program and on proposed VRS compensation rates.” 1 am very
concerned that the changes being considered will destroy a program that is vitally important to
people who are deaf or hard-of-hearing.

I am not deaf, but | know firsthand how VRS works. VRS altows people who are deaf or hard-of-
hearing to use the "phone” to communicate just like people who can hear. With VRS they can do
the things we take for granted - make a doctor's appointment or call a child's school, VRS puts
people who are deat on a more level playing field,

The changes being considered by the FCC would undo much ot this progress. VRS relies largely
on highly skilled American Sign Language (ASL) interpreters and specially designed VRS
equipment and technology. The FCC wants to drastically cut the rate they pay VRS companics for
providing this service. Obviously, this will have an immediate and negative effect on the ability of
VRS companies to employ and train qualified interpreters. Furthermore, the FCC suggests
reducing service even more by mandating off-the-shelf equipment and software.

i the FOC takes away skilled ASL interpreters and fnnovative equipment, VRS as we know it
today won't exist. This would be a huge step backward for the rights and opportunities of
Americans who are deal, Please help protect the rights of deaf Americans by preventing these
proposed changes. David Leeth
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Movember 20, 2012 <

The Honorable Julius Genachowski
Chairman

Federal Communications Commission
445 12th Street Southwest
Washington, D.C. 20554

Dear Chairman Genachowski:
I write on behalf of several residents of Indiana's First Congressional District.

These constituents have contacted me to express their concerns regarding the FCC's
recent efforts to reform the structure and practices of the Video Relay Service Program.
Enclosed, please find copies of the correspondence | have received from them. T would
appreciate your addressing their concerns and making their correspondence part of the official
comments your receive on the proposal.

Thank you in advance tor your serious consideration of this matter. Do not hesitate to let
me know if you have any questions or need additional information.

Sincerely,
.

| M/

Peter 1. Visclosky
Member of Congress
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From: "Web Forms" <webforms@hhws-www!.house.gov>

Date: 11/13/2012 5:35:30 PM

To: "INOHMA® <INOIWYR@housemail house.gpv>

Ce:

Subject: IMA Mail on I am deaf or hard-of-hearing and use VRS to contact family and friends
Ms. marcela austria

3646 173rd St

Flasmond, TN 46323 0800

I am deaf or hard-of-hearing and usc VRS to contact family and friends

Representative Visclosky, As a deaf constituent living in your district, I am writing to make you
aware of the FCC's Public Notice (CG Docket Nos, 03-123 and 10-51) on the "Structure and
practices of the video relay service (VRS) program and on proposed VRS compensation rates.”

I am deaf and VRS is how [ stay in touch with my family and friends who are not deat. I'm sure
hearing people don't think about what it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my life.

| am alarmed the FCC is proposing to dramatically change the VRS program. Why is the FCC
going out of its way to fix something that isn't broken"

1 think there are two crucial reasons to keep the current VRS system in place.

First, | tike the company 1 do business with. T don't want to be forced to switch companies because
the one T work with has gone out of business.

Second, | don't want to have to buy and set up my own VRS equipmenti got my equipment at no
cost from my VRS provider. They installed it and continue to maintain it. It would be unfair to
now shift this burden to me and other deaf people. 1f the government wants to prevent deaf people
from connecting with others and using VRS, this is a good way to do it

The VRS program works for people who are deaf. It's how we communicate every day with the
hearing world and how the hearing world communicates with us. Any changes to the program
must be in the best interest of deal Americans. The changes being considered by the FCC are not. 1
hope that you will help prevent these changes from taking place. marcela austria

“
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November 20, 2012

The Honorable Julius Genachowski
Chairman 22012 \ s
u!‘: - Al »
Federal Communications Commission PEC -9 \L{ 1 )
445 12th Street Southwest Federal CLrawr 0
Washington, D.C. 20554 CHE

Dear Chairman Genachowski:
I write on behalf of several residents of Indiana's First Congressional District.

These constituents have contacted me to express their concerns regarding the FCC’s
recent efforts to reform the structure and practices of the Video Relay Service Program.
Enclosed, please find copies of the correspondence | have received from them. I would
appreciate your addressing their concerns and making their correspondence part of the official
comments your receive on the proposal.

Thank you in advance for your serious consideration of this matter. Do not hesitate to let
me know if you have any questions or need additional information.

Sincerely,

%@La

Peter J. Visclosky
Member of Congress
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From: "Web Forms" <webforms@hhws-www2. house.gov>
Date: 11/16/2012 2:35:24 PM
To: "INOTIMA" <INO1 WYR@housemail.house.gpv>
Ce:
Subject: IMA Mail on I am deal or hard-of-hearing and use VRS for business/my work

Mr. Michael Corso
27 N Hobart Rd
Hobart, IN 46342 3359

mirish7695(@gmail.com

I am deaf or hard-of-hearing and use VRS for business/my work

Representative Visclosky, As a deaf constituent living in your district, | am writing to express my
serious concern over the recent proposals the FCC has made regarding Video Relay Service
(VRS). (See CG Docket Nos. 03-123 and 10-51.) VRS gives deaf Americans the same opportunity
as hearing Americans to communicate over the "phone" with anyone, anywhere, at anytime. The
changes the FCC are considering would reduce the quality of, and access to a service that is vital
for people, like me, who are deaf.

In my work, [ am required to use the phone to communicate with colleagues, clients and business
associates. Without reliable, high-quality VRS I would not be able to perform my duties
effectively. The specialized videophone equipment, designed specifically for the needs of the deaf,
and provided by the VRS providers, is essential. Yet, one of the more troubling suggestions made
by the FCC is that of forcing deaf individuals to use off-the-shelf products and government-
mandated software. Using products designed for hearing purposes and trying to make them fit for
VRS will ¢create an inferior service, and will be a huge step backwards for deal people!

Additionally, the FCC is once again trying to slash the rates paid the VRS providers. If funding
continues to be cut, at best, service quality will suffer, and more than likely, many VRS companies
will simply stop providing the service.

In my view, VRS today is a shining example of what Congress intended when it passed the
Americans with Disabilitics Act 22 years ago. | hope that you will help prevent these changes
from taking place. Michacl Corso
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The Honorable Julius Genachowski
Chairman

Federal Communications Commission
445 12th Street Southwest
Washington, D.C. 20554

Dear Chairman Genachowski:
1 write on behalf of several residents of Indiana's First Congressional District.

‘These constituents have contacted me 1o express their concerns regarding the FCC’s
recent efforts to reform the structure and practices of the Video Relay Service Program.
Enclosed, please find copies of the correspondence 1 have received from them. 1 would
appreciate your addressing their concerns and making their correspondence part of the official
comments your receive on the proposal.

Thank you in advance for your serious consideration of this matter. Do not hesitate to let
me know if you have any questions or need additional information.

Sincerely,
/)

Peter J. Visclosky
Member of Congress
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From: "Web Forms" <webforms@hhws-www1 . house.gove
Date: 11/13/2012 7:35:33 PM

Ce:

Subject: IMA Mail on I am deaf or hard-of-hearing and use VRS to contact family and friends
Mrs. jacqueline tezak

2371 Deerpath Dr Apt 207

Schererville, IN 46375 2564

Jtezak13@gmail.com

I am deaf or hard-of-hearing and use VRS to contact family and friends

Representative Visclosky, As a deafl constituent living in your district, | am writing {o make you
aware of the FCC's Public Notice (CG Docket Nos. 03-123 and 10-51) on the "Structure and
practices of the video relay service (VRS) program and on proposed VRS compensation rates.”

I am deaf and VRS is how 1 stay in touch with my family and friends who are not deaf. I'm sure
hearing people don't think about what it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my life,

[ am alarmed the FCC is proposing to dramatically change the VRS program. Why is the FCC
going out of its way to {ix something that isn't broken”

I think there are two crucial reasons to keep the current VRS system in place.

First, I like the company [ do business with. 1 don't want to be forced to switch companies because
the one I work with has gone out of business.

Sccond, I don't want to have to buy and sct up my own VRS equipment.] got my equipment at no
cost from my VRS provider. They installed it and continue to maintain it. it would be unfair to
now shift this burden to me and other deal people. If the government wants to prevent deaf people
[rom connecting with others and using VRS, this is a good way to do it.

The VRS program works for people whe are deaf. It's how we communicate every day with the
hearing world and how the hearing world communicates with us. Any changes to the program
must be in the best interest of deat Americans. The changes being considered by the FCC are not. |
hope that you will help prevent these changes from taking place. jacqueline tezak
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Dear Chairman Genachowski:
I write on behalf of several residents of Indiana's First Congressional District.

These constituents have contacted me to express their concerns regarding the FCC’s
recent efforts to reform the structure and practices of the Video Relay Service Program,
Enclosed, please {ind copies of the correspondence 1 have received from them, I would
appreciate your addressing their concerns and making their correspondence part ot the official
comments your receive on the proposal.

Thank you in advance for your serious consideration of this matter. Do not hesitate to let
me know if you have any guestions or need additional information.

Sincerely,

- O«‘ZQ,‘A%

Peter 1. Visclosky
Member of Congress
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From: "Web Forms" <weblorms@hhws-www2.house.gov>
Date: 11/13/2012 6:05:46 PM

To: "INOHIMA®" <INO1 WY R(@housemail.house.gpv>

Ce:

Subject: IMA Mail on I am hearing, but know how important VRS is for those who are deaf

Mrs. Susan Bottorff
1945 Hamilton St
Portage, IN 46368 1705

suzie-gzy(@juno.com

I am hearing, but know how important VRS is for those who arc deaf

Representative Visclosky, As a constituent living in your district, I am writing in response to the
FCOC's request for comments (CG Docket Nos. 03-123 and 10-51) on the "Structure and practices
of the video relay service (VRS) program and on proposed VRS compensation rates." | am very
concerned that the changes being considered will destroy a program that is vitally important to
people who are deaf or hard-of-hearing.

I am not deaf, but 1 know firsthand how VRS works, VRS allows people who are deaf or hard-of-
hearing to use the "phone” to communicate just like people who can hear, With VRS they can do
the things we take for granted - make a doctor's appointment or call a child's school. VRS puts
people who are deaf on o more level playing tield.

‘The changes being considered by the FCC would undo much of this progress. VRS relies largely
on highly skilled American Sign Language (ASL) interpreters and specially designed VRS
equipment and technology. The FCC wants to drastically cut the rate they pay VRS companies for
providing this service. Obviously, this will have an immediate and negative effect on the ability of
VRS companies to employ and train qualified interpreters, Furthermore, the FCC suggests
reducing service even more by mandating off-the-shelf equipment and software.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it
today won't exist. This would be a huge step backward for the rights and opportunities of
Americans who are deaf. Please help protect the rights of deaf Americans by preventing these
proposed changes. Susan Bottorff

hitps://tmiq007.us.house.gov/IQ 1 /view_eml_2.aspx?rid=3186767&0id=433442&did=&fr... 11/20/2012
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