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·rhe Honorable Julius Genachowski 
Chairman 
Federal Communications Commission 
44.5 12th Street Southwest 
Washington .. D.C. 20554 

Dear Chainnan Genachowski: 

November 20, 20 12 

I write on behalf of several residents of Indiana's First O.:mgressional District 
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'l'hese constituents have contac.tcd me to express their concern.<; regarding the I''CC's 
recent cilbrts to reform the structure and practk\eS of the Video Relay Service Program. 
Enclosed, plea."le tind ct1pics of the correspondence I have received from them. I w<.1uld 
uppredate your addressing their conctlrns and making their c.orrespondence part of the official 
comments your receive on the proposal. 

·rhank you in advance fhr your serious consideration of this matt~~r. Do not hesitate to let 
mt~ know if you huve any tiuestions (>r need additional inf(mnation. 

PJV:en 
Enclosures 

Peter J. Visclosky 
Member of Congress 
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E-Mail Viewer 

!~'rom: ''Web Fonns" <webforms(i~Jhhws-wwwl.house.gov> 
Date.: 11/15/2012 10:35:08 PM 
To: "!NO liMA" <INOJ WYR(gJ.houscmail.housc.gpv> 
Cc: 

FILE0/1\C;·:: ,:_~;feD 

DEC - ~ 'rl·l\? 

Page I of2 

Suhjt~ct: I MA Mail un I am deaf or hard-of-hcari.ng and rely on VRS for emergency 911 set·vicc 

Ms. elba garza 

208 H.anovcr St 

Hammond, IN 46327 1559 

rm:xpr91 @!yahoo.com 

I am deaf or hard-nf'-hl!aring and rely on VRS lbr cmcrgl.!m:y 911 service 

Representative Visclosky, The FCC recently issued a request for comm.cnts (CG Docket Nos. 03-
123 and 10-51) on the "Strllcture nnd prncticcs of the video t·elay service.~ (VRS) program and em 
pwpost~d VRS compensation rates." As a deaf const.itucnt living in your district, I. am writing to 
express my concern about these proposals and how they will affect my nmlily's safety. 

VRS is a lifeline. It allows me to conduct business, connect with my tiunily and friends and do 
many other things over tin.~ phone that many hearing people take thr gr~mted. Most important, 
tlwugh, VRS is how I access my local emcrgtmcy 911 service. In an emergency J km:1w that when 
I place a 911 call it will be !mSWl~rcd immcdiulcly. My location \Vill be known. And, specially 
trained American Sign I .• anguagtl (ASL) interpreters will be there to make sure rny local 
emergency .responders know t~xactly what help I need. You can't imagi.nc how frightening it is to 
think that. .1. might not be able to gt~t help for me or my fi:mlily bct~ause of long hold times, poorly 
trained interpretc:rs, or had equipment 

Cutting the rates !"tid to VRS pnr'"idt~rs us lovl as the FCC proposes will only reduce the scr1r•ice 
lJUality I currently depend on. Hmv wi.ll these companies hire and keep skilled ASL inlcrprett.•t·s on 
staff when the g:ovcmmcnt is proposing dramatic cuts to their compensation" I low will 911 calls 
he answered i.mmediatcly vvhcn there arc fewer intcrpretr;:.~rs and longer hold times" How will I 
know that my VRS wi.ll ·work when I'm using 11 videophone from WalMart instead oflhc specially 
designed videophone !'rom my V RS provider" 

Please keep me und my family sal.c by ht~!p.ing to stop these changes. e.lba garza 

https:lllmiq007.us.house.gov/IQ 1/view_cml).aspx?rid'=31. H7407&oid.-::-4J392l &did::&fr... 11/20/2012 
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Pl!C)NE TYPE: 
(Voice is normal phone, VP is VideoPhone, TTD is Tcxt-'I'elcphone Device) 

i Close··~ 
l1 '"''' 
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P~:H:H ,) VISCLOSKY 

<:OMMIT!I':!:: OH API'f~()P'fliATI()NS 
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llbtsiJhtghnt, mar 20515-1401 

Novetnber 20, 2012 

·rhe l·ionorable Julius Gt~nachowski FILE!li/~.CCEPTED 
Chainn:m 
Federal Cmnmunic"ltions Commission OEC - 6 2012 
4~·5 ! 2th Street ~outhwcst :Oedera\ ~::·.·;···~.·.~·.:,,:',_,:· .. :·,_~:~.;;~;:,"·:s3:c:~ 
""'UStlington, D.C. 20554 '-• . c' , ~ ; 

Dear Chainnan Gcnachowski: 

I wl'ite on behalf of several rcsidtmts of lndiana1
S First Congressional District 
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·rhese constituents have contacted me to express their concerns regarding the FCC's 
recent t~fforts to rdbrm the structure and pract.ices of the Video Relay Service Program. 
Enclosed. plca.':ic lind copies of the concspondenc<;~ l have received fhnn thenl. .I Vv'Ould 
apprct~iat.e your addressing th<.'ir conct:rns and making their conespondence part of the official 
comments your receive on the proposaL 

Thunk you in advance~ fi:Jr your serious consideration or this rnauer. Do not hesitate to let 
me know if you have any qucst.i.ons or need additiona.l infbrmalion. 

PJV:cn 
Enc.losurcs 

Peter J. \lisclosky 
.!\~1emher ·Of Congress 
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E-Mail Viewer 
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From: "Web r··orms" <webforms(~~'!.hhws-wwwl.house.gov>· 
Date: 11/16/20 I 2 9:35:12 PM 
To: "INOl Uv1A" <INO I WYR@houscmaiUlclusc.gpv> 
Cc: 

C);'i!C31j{ r.; ~' :~- ~: ;'_,:~;y 

Page I of2 

Subject: lMA Mail (In I am deaf or hard-of-hearing and ust.:~ VRS to contact t~unily and friends 

Mrs. Gl.oria llant 

Whiting, IN 46394 I 

grilant@h.?mail.cnm 

I urn deaf or hard-of-hearing and usc VRS to contact nunily and li"iends 

Rcpl'l..':scntativc Visclosky, As a deaf constituent living in y<mr district, I am writing to ntakc you 
mvurc of the FCC's Public Notice (CO Docket. Nos. 03-123 and 10-51) on the "Structure and 
practices of the video relay service (VRS) program and on proposed VI~S compensation rates." 

lam dcnfnnd VI\S is how·! stay in touch with my family and friends who are not dt~ar. [1m sure 
hearing people don't think about what it means to be able to pick up the phone and call anyone any 
time or anywhcn:.~ they w-ant But fbr me. this 1111..~ans everything. VRS has changed my life. 

I am alarmed the FCC is proposing t<l dn:unatically change the VRS pmgra.m. Why is the FCC: 
going CHit of its way to fix so.mething that bm't brokcn11 

I thin.k there arc two crudal n.msons to kt~cp the c,urrcnt VRS system in place. 

First, !like the company 1 do business with. I don't want to be ft)rced to switch companies because 
tilt:.' one I wo.rk with has gone out of business. 

Second, I. don't -.:van! to have tn buy and set up my own VRS equipmcnt.l got. my equipment at no 
cost frmn my VRS provider. 'They installed it. and c<mtinue to maintain il. 1t would he unfair to 
now shill this bu.rden to me and other deaf pcople. IJthc government \Vtmls to prevent deaf people 
from ccmnecting with others and using VRS, this is a good way to d(1 it 

The VRS program ''-''Orks for people who arc deaf. It's how we communicate every duy with the 
hearing world and how the hearing world comnmnicates with us. Any changes to the progmm 
must be in the best interest of deaf Americans .. ·rhc changes being considered by the FCC are mlt. I 
hope that you will help prcvt~nt thcs1.~ chungcs from taking place. G.l.mia llant 

hHps://lmiq007 .us.lmusc.gnv/IQ 1./vie\~v' ......... eml .2.aspx?rid:::3!87683&oid,,4.340 !6&did'·'·'·'&fr ... ll/20/2012 
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PtiONE TYPE: 
(Voice is normal phone, VI) is Vidcof>Jume, 'IT[) is Tc.xt-Tdcphonc Device) 

f Close 1 
'• "'" 
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PEC -6 2012 
PEiff~ .1. VISGLOSKY 

U.S. HOUSI'i 

C!h.tngrt£H:l ltf tlpt lnite~ §>tales 
i;ntuu~ nf itep.resentatiucs 

~Jllasl1ingh1tt1 I<!! 20515-1401 

The H.onorable Julius Otmaclwwski 
Cha.irman 
Fcdcml Cornmuni.cntions Commission 
445 12th Street S()llthwest 
Washington, J).C. 20554 

Dear Chainmm Gcm1chowski: 

Novcrnbet· 20, 2012 

I write on btlhalf of several re~sidcnts of Indiana's First Congressional District. 
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These constituents have contactl~d. me to express their concems regarding the FCC's 
rect:.ml efforts to refonrt the structure and prac.ticcs of the Vid<~o Relay Service Program. 
Enclosed, please find copies of the correspondence I have received from them. I would 
appreciate your addressing their concerns and making t.hcir '~orrespondence part of the official 
comments your receive on the proposa.L 

·r'hank you in advEmce ti:>r your serious consideration of this matter. Do not ht!sita!e to let 
me knmv if you have any questions or need additional information. 

PJV:en 
Enclosures 

Petc~r J. Visclosky 
Member <>f Congress 
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E-Mail Viewer 
FILED/t\CCEPTED 

DEC -6 2012 
! .... Message 
' 

Federal C:j;~-iJJ:.!r,:~,_.;:i "P~ Cem;r;issic:l 
Off!ce of !:!12 S(~G:et3ry 

From: "Wt;b Furms" <v·lcbf<>tms(!{lhh,.vs~wv.'w2.housc.gov> 
Date: 11119/2012 1.2:05:23 PM 
To: "INCHIM .. A" <.!NOt WYR.(ii)houscmail.housc.gpv> 

Subject: IMA Mail on! am hearing, but. know how important VHS is lbr those who arc deaf 

!'vir. David Leeth 

Chesterton, IN 46304 2606 

I am hearing, but knm"' how important VRS is for those 'IIVho arc deaf 

Representative Visctosky, As a constin11::nt living in your district, I am writing in response to the 
FC :cs request lhr comments (CG Docket Nos. 03-123 and l 0-51) on the "Stmcturc and practices 
of the video rday service (VRS) program nnd on pt't:tposcd VRS compensation rates." l nm very 
concerned that the changes being ~.:onsidered vtill dcstroy a pmgram that is vitally important to 
people who arc deaf nr hard~of~hearing. 

I am not deaf, but I know firsthand how VRS works. VRS i.\llmvs tJCO~llc who me deaf or hard-of
bearing to usc the "phone" to communicate just like pcoplt~ who can hear. With VRS they can do 
tht: things we U\kc tbr granl.cd - make a doctorts appointment or call a childts school. VRS puts 
people who arc deaf on a more level playing licld. 

The changes b1.~ing considered by the FCC would undo much of this progress. VRS relics largely 
on highly skilled American Sign L~mguuge (ASL) interpreters and specially designed VRS 
~.:quipmt.•nt and technology. 'l'hc FCC wanls to drastically cut the rate they pay VRS companies for 
providing this service. Obviously. this will have an immediate and ncg;1li\J"C ctlcct on the ahi.lity of 
VH.S companies to employ and train qualified interpreters. Furthermore, the FCC suggests 
redu..:ing scrvi~:c ev~:.~n more by mandating ofl:.thc-.shclf equipment and software. 

tfthc FC:c.: tah~s away skilled ASL int(~rpt·t.~tcrs and innovative equipment, VRS a.!> we knovi it 
tnday won't cx.ist. Thi.s \VOuld he a huge step backward f(u the rights and opportunities of 
A.mcricans \vho arc dear. Plcusc help protect the rights of dt~af Am~~ricans by pn~vcnting these 
propos~.:d changes. David l.ccth 

https://lmiq007.us.housc.gov/IQ l/vicvv .. em1 ... 2.aspx?rid•,3187953&oid=4J4195&did'"&fr... l J/20/20 12 
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PHONE TYPE: 

(Voice is norma.! phone, VP is VideoPhone, 'J"r!) is Text-Telephone Device) 

j Close i 

htlps:/llmiq007.us.house.gov/IQI/vicw_ .. eml ... 2.aspx?rid::.:JI87953&oid'~'434195&did,,:&fr... tl/20/2012 



PI:TEfl.J. VISCLOSKY 

COMMIHH. ON API'!IOPiliATION~i 
.I:'; I ,~~~\:~"•MM1\ W t' &' ~· ~~, 

t'Jf,~''i:NM:· Qh1ngress nf tqe lniteil §tates 
iinnsr .of ite~trtsrntathttn 

l!JllasiJington, l<lt 2D51S-1'1·Dl 

The llonm·able Julius Genachc)wski 
Chairman 
Federal Communications Ccm1missicm 
445 I 2th Street Soutlrvv·est 
Washington, D.C. 20554 

Dear Chaimmn Genachowski: 

N<n'cmbcr 20, 2012 

OEC - 6 201?. 

I write on behalf of sevtmll residents of Indiana's First Congressiona.l District. 
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'~.!i.~ <1;! ,I.!~ 
i i i!!IO OJ~· I :111:.>1 

Thest~ constituents have contacted me to express their concerns regarding the FCC's 
recent efforts to rctlmn the structure and practices of the Video Relay Service Program. 
Enclosed, please find copies ofthl~ correspondcnct~ I have received from them. I would 
appreciate your addressing their concerns and making their correspondence part of the official 
comments your rect~ive on the proposal. 

Thank you in advance n.·.1r ycmr serious consideration of this matter. D<) not hesitate to Jet 
me know if you huve any qut~stiom; or need additional inHmnation. 

PJV·.en 
Enclosures 

Peter J. Vist:losky 
Member of Congress 

nll(l S'IA."110N!':r<Y i'fiiNtl:l:l ON Mf•~./·1 Ml<!:l!' Of Hr.C'VC!.!.Ci fii!CI1S 
'~'''"l'~~:~q,:,:,)1l\l',, ~· 



E-Mail Viewer 

From: "Web Forms" <webfonns@!hhws-wwwl.bousc.gov> 
D11tc: 11113/2012 5:35:30 PM 
To: ''lNOliMA" ·<lNOl WYR(£i;lhousemail.house.gpv> 
Cc: 

Page I of2 

DEC·'""" 5 2012 

Subject: IMA Mail on I am deaf or hard-of-hearing and use VRS tu contact family and friends 

ivts. marcela uust.ria 

3646 173rd St 

llanummJ, IN 46323 0800 

I am deaf or hard-of-hearing and use VRS to contact family and friends 

Represcntntiw Visclosky, As n deaf constituent living in your district, I am writing to make you 
aware of the FfX:'s Public Noticc (CG Docket Nos. 03-123 and I. 0·51) on the "Structure and 
practic{.$ of the video relay service (VRS) progmm and on proposed VRS compensation rates." 

I am deaf and VRS is how I stay in touch with my family and friends who are Mt deaf. I'm sure 
hearing people don't think about V•that it tncans to he nble to pick up the phone and c1tll anyone any 
time or at\)'\Vhcrc they want But fi:1r me, this means everything. VRS has changed my life. 

I mn ala.nn<:ld the FCC is proposing to drauuttically change the VRS program. Why is the FCC 
going out of its \vay to lix something that isn't broken" 

l think there are t\VO l~rucial reaS()!IS to keep the current VRS system in place. 

First, I like th~:~ cornpany I do business \V'ith. l don't. want t.o be li:1rccd to switch cotnpanies because 
the one I work wi.th has gone out of business .. 

Second, 1 don't want to have II> buy and set up my own VRS cquipmcntJ got my equipment at no 
C\JS! from my VRS provider. 'I'hcy i.nstalled it and continue to maintain it. H would be unfair to 
now shHl this bt:n·den to me and other deaf people. lfthc govct1.lment \V!mts lt1 prevent deaf p<.•ople 
from connecting \~ttith others and using VRS, th.is is a good way to do it 

The VRS program V;lorks f()r people who arc deaf. It's how we communicate every day with the 
hearing world and how the he~uing wodd communicates with us. Any changes to the program 
must be in the best interest of (h;.~,l(· An1~:.~ricans. 'I11e changes being considered by the FCC arc not. I 
hope that you \\''iii help prevent these changes from taking place. murccla austria 

https://lmiq007.us.housc.gov/I.Q l/view .. _eml _ _2.a.'iJ">X?rid"·3186762&oid"·433439&di<l'"&fr,,, 11/2012012 
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PliONE TYPE: 
(Voice is normal phone, VP is Vide<>Phone, TTD is Tcx.t-'l"elephone rkvict:) 

[Close 

https://lrniq007 .us.house.gov/IQ l/view ... eml,).aspx.?rid=3186762&oid=433439&did•·,&fr... 11/20/2012 



PETER J. VISCLOSKY 
H'!>T 01~\ T~i<.: f l~II.I!A.NA 

COMMil'Tf.E ON APPFlOPRIATIONS 
!:\l!l\lif:f~MMH T!d\l~ 

Ot ~ f,ii\I.~U 

I·,NI:,~~.l't ANO W,AdHl OINUOJ·1~.Y.U!NT 

CONGRESSIONAL ST!:Et CAUCUS 

ll S. HOUSE lAW ENFORCf.MEN"r 
cAur.us 

<!t1tttgress 11f tire lttittb i>fatcs 
l;lttU1£ of it.epresentatiurs 

Bnsflhtghlll, it(!! 20515-1401 

The lionorable Julius Genachowski 
Chairman 
Federal Communications Commission 
445 I 2th Street Southwest 
Washington, D.C. 20554 

Dear Chaim1an Oenachowski: 

November 20, 2012 

DEC - 1J 2012 

I write on behalf of several residents of Indiana's First Congressional District. 
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'I'hese constituents have contacted me to express their concems regarding the FCC's 
recent efforts to reform the structure and pra.ctices of the Video Relay Service Program. 
Enclosed, ple~tse tind copies of the correspondence I have received from them. I would 
appreciate your addressing their concerns and making their correspondence part of the off.icial 
comments your receive on the proposal. 

Th~u1k you in advance for your serious consideration of this matter. Do not hesitate to let 
me know if you have any questions or need additional information. 

PJV:cn 
Enclosures 

Peter J. Visclosky 
Member of Congress 



E-Mail Viewer 

From: "Web Forms" <wcbfonns@?,hhws-www2.housc.gov> 
Date: 11/16/2012 2:35:24 PM 
To: "INOIIMA" <!NO.I WYR@),houscmail.house.gpv> 
Cc: 

OEC - c 2012 

Subject: IMA Mail on [ am deaf or hard-of-hearing and use VRS for business/my work 

Mr. Michael Corso 

27 N Hobart Rd 

I fobart, IN 46342 3359 

mirish7695(i!!gmail.com 

I am dear or hard-of-hearing and use VRS for busincssltny work 

Page 1 of2 

Rcprcsentutivc Visclosky, As a dear constituent living in your district, I am writing to express my 
serious conccm over the recent proposals the FCC has made regarding Video Relay Service 
(VRS). (See CG Docket Nos. 03-123 and 10-Sl.) VRS gives deaf Americans the same opportunity 
as hearing Americans to communicate over the "phone" with anyone, anywhere, at anytime. The 
changes the FCC arc considering would reduce the quality of, and access to a service that is vital 
for people, like me, who are dear. 

In my work, I am required to usc the phone to communicate with colleagues, clients and business 
associates. Without reliable. high-quality VRS I would not be able to perfhrm my duties 
effectively. ·rhc spt~cializcd videophone equipment, designed specifically tor the needs of the deaf, 
and provided by the VRS provi.dcrs, is essentiaL Yet, one ofthe rnore troubling suggestions made 
by the FCC is that of forcing deaf individuals to use off-the-shelf products and government
mandated sotlwm·c. Using products designed ior hearing purposes and trying to make them lit f{)r 
VRS will create an inferior service, and will be a huge step backwards for deaf people! 

Additionally, the FCC i.s once again trying to slash the rates paid the VRS providers. If funding 
continues to be cut, at best, service quality will sutTer, and more than likely, many VRS companies 
will simply stop providing the service. 

In my view, VRS today is a shining example of what Congress intended when it passed the 
Americans with Disabilities Act 22 years ago. J hope that you will. help prevent these changes 
from taking place. Michael Corso 

https://lmiq007 .us.hous1.•.gov/IQ l/vicw ___ cml .. 2.nspx?ri.d'·"'3187662&oid=433985&did·,,&fr... ll/20/20 12 
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PHONE TYPE: 

(Voice is normal phone, VP is VideoPhone, lTD is Text-Telephone Device) 

[Close 
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PETEfl ,J, VISC:LOSKY 

CIJMMITTF.E ON API'ROPRIA liONS 

CONGHESSIClNAL SHEl CAUCUS 

1)$, HOUSI: LAW ENFORCEMENT 
CAUCUS 

o.tnugress nf tire Jbtiteb ~tafts 
i;ouac uf itepreaentatiu.ea 

ltaal1ington. il<lr 20515-1401 

The JJonorablc Julius Genachowski 
Chairman 
Federal Communications Commission 
445 12th Street Southwest 
Washington, D.C. 20554 

Dear Chairman Genachowski: 

November 20, 2012 

DEC -5 Z012 

I write on behalf of several residents of Indiana's First Congressional District. 
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IN'I'EANH: 

These constituents have contacted me to express their concerns regarding the FCC's 
recent efforts to ref(mn the strm.:ture and practices of the Video Relay Service Program. 
Enclosed, please find copies of the correspondence I have received from them. I would 
appreciate your addressing their concems and making their correspondence part of the official 
comments your receive on the proposal. 

Thank you in advance 1~>r your serious consideration of this matter. Do nol hesitate to let 
me know if you have any questions or need additional intbn11ation. 

PJV:en 
J.::nclosurcs 

Peter J. Visclosky 
Member of Congress 
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E-Mai I Viewer 

From: "Web Forms" <vvcbforms@hhws-wwwl.housc.gov> 
Date: ll/13/2012 7:35:33 PM 
To: "lNOI IMA" <lN()l WYR@houscmail.housc.gpv> 
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DEC -8 2012 

.lll'iV!L 

Subject: IMA Ma.il on I am deaf or hard-of-hearing and use VRS to contact Huni.ly and friends 

Mrs. jacqu~:~line tcz .. 'lk 

2371 Dccrpath Dr Apt 207 

Schererville, IN 46375 2564 

jtt~zak 13@gmail.com 

I am deaf or hard-of-hearing and usc VRS to contact nunily and friends 

Representative Visclosky. A:-~ a deaf constituent living in your district, I am writing to make you 
aware or the FCC's Publ.ic Not.icc (CG Docket N()s. 03-123 and I 0-51) on the "Structure and 
pract.iccs of the video relay service (VRS) program and on proposed VRS compensation rates." 

I am deaf and VRS is how 1 stay in touch with my family and fr.iends who are not deaf. I'm sure 
hearing people don't think about what it means to be able to pick up the phone and call anyone any 
time or anywhere they want. But for me, this means everything, VRS has changed my life. 

I am alarmed the FCC is proposing to dramatically change the VRS program. Why is the FCC 
going out of its way to fix something that isn't broken" 

I think there arc two crucial reasons to keep the t.:urrcnt VRS system in place. 

First, I like the company I do business with. I. don't want to be fbrccd to switch companies bt~causc 
the one I wmk with has gone out of business. 

Second, I don't want to have to l1uy and set up my own VRS equipment.] got my equipment at no 
cost frorn my VRS provider. They installed it and continue to nwintuin it. It would be utrHtir to 
no'>v shift this hurd en to me and other deaf people. If the government wants to prevent deaf people 
from connecting with others and using VRS, this is a good way to do it. 

The VRS program works for people who arc deaf~ It's how we communicate every day with the 
hearing world and how the hearing world communicates with us. Any changes to the program 
must be in the besl. intercst of deaf Americans. 'J'he changes being considered by the FCC are not. I 
hope that you will help prevent these changes from taking place. jacqueline tczak 
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PHONE TYPE: 
(Voice is normal phnn~, VP is VideoPhone, TTD is Text-Telephone Device) 

f Close 
'· 
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The Honorable Julius Genachowski 
Chuirnum 
Federal Communications Commission 
445 12th Street Southwest 
Washington, D.C. 20554 

Dear Chuinnan Cienad1owski: 

November 20, 2012 

I write on behalf of several residents of Indiana's First Congressional District. 
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INTERNET 

These constituents have contacted me to express their concems regarding the FCC's 
recent efforts to reform the structure and practices of the Video Relay Servict: Program. 
Endoscd, please find copies of the correspondence I have received from them. I would 
appreciate your addressing their concerns and making their correspondence part of the official 
comments your receive on the proposal. 

·rhank you in advance tor your serious consideration of this matter. Do not hesitate to let 
me know if you have any questions or need additional information. 

PJV:en 
Enclosures 

Sincerely, 

Peter J. Visclosky 
Member of Congress 
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Date: I 1/13/2012 6:05:46 PM 
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LU:.ML 

Subject: lMA Mail on .I am hearing, but know how important VRS is f~)r those who are deaf 

Mrs. Susan Bottorlf 

1945 Hamilton St 

Portage, IN 4636& 1705 

suzic-qzy(q}juno.com 

I am hearing, but know how important VRS is for those who arc deaf 

Representative Visclosky, As a constituent living in your district, I um writing in response to the 
FCC's request. t()r comments (CG Docket Nos. 03-123 and I 0-51) on the "Structure and practices 
of the video relay service (VRS) program and on proposed VRS compensation rates." rum very 
concerned that the changes being considered will destroy a program that is vitally important to 
people who arc deaf or hard-of-hearing. 

I am not deaf, but I know firsthand ho\V VRS works. VRS allows people who arc deaf or hard-of
hearing to use the "phone" to communicate just like people who can hear. With VRS they can do 
the things \VI:.~ take fOI' gmntcd - make a doctor's appointment or call a child's school. VRS puts 
people who ore deaf on u more level playing licld. 

'fhe changes being considered by the FCC would undo much of this progress. VRS relies largely 
<m highly skilled American Sign l.,anguage (AS.L) inte11m~ters and specially designed VRS 
equipment and technology. The FCC wants to drastically cut the rate they pay VRS companies ihr 
providing this service. Obviously, this will have an immediate and negative eftcct on the ability of 
VR.S companies to employ and train qualifi.ed interpreters. Furthermore, the FCC suggests 
reducing service even more by mandating off-the-shelf equipment and software. 

lfthe FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know .it 
today won't exist. This would be a huge step backward for the right.s and opportunities of 
Amel'icans who arc deaf. Please help protect the rights of deaf Americans by preventing these 
proposed changes. Susan Bottorff 

https://lmiq007.us.housc.gov/IQ l/vicw .... cml ..... .2.nspx?rid~~3186767&o.id=433442&did•·"&f1·... ll/20/201 2 



Page 2 of2 

PI lONE TYPE: 
(Voice is nmmal phone, VP .is VideoPhone, TTD is Text-Telephone Device) 

f Close 
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