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LINK ANALYTICS SWITCHING DATA

The attached switching data was obtained by T-Mobile USA in the ordinary course
through its subscription to Mobile StreamShare, a competitive intelligence solution offered by
Link Analytics that, among other services, tracks and reports subscriber switching between
carriers. The Mobile StreamShare product captures and reports subscriber switching by network,
DMA, and plan type (i.e. prepaid or postpaid).

T-Mobile USA views the Link Analytics switching data as the most reliable inter-carrier
switching data available to it and thus uses the data in the ordinary course in its business
decision-making. This Link Analytics switching data [BEGIN CONFIDENTIAL
INFORMATION]

[END CONFIDENTIAL
INFORMATION]. For this reason, switching data is a more reliable metric than porting data
for tracking the movement of customers between companies—especially for no-contract
customers, very few of whom port their numbers when switching carriers.® Additionally, unlike
available porting data, Link Analytics switching data [BEGIN CONFIDENTIAL
INFORMATION] [END
CONFIDENTIAL INFORMATION] thereby providing a more exhaustive view of the
competitive landscape. For these reasons, the Department of Justice also was provided Link
Analytics switching data for its review of the proposed transaction.

While the Link Analytics methodology is highly protected intellectual property, we can
confirm that Link Analytics starts its analysis with [BEGIN CONFIDENTIAL
INFORMATION]

[END
CONFIDENTIAL INFORMATION]. Link Analytics has found its switching data to be at
least [ BEGIN CONFIDENTIAL INFORMATION] [END CONFIDENTIAL
INFORMATION] percent accurate and substantially more reliable with respect to DMA- and
national-level switching behavior than porting or survey-based switching data.

! Our estimate is that only [BEGIN HIGHLY CONFIDENTIAL INFORMATION] [END HIGHLY
CONFIDENTIAL INFORMATION] percent of T-Mobile USA subscribers on no-contract plans port their
numbers when switching to another carrier. As such, available porting data does not account for the switching
behavior of [BEGIN HIGHLY CONFIDENTIAL INFORMATION] [END HIGHLY CONFIDENTIAL
INFORMATION] percent of T-Mobile USA customers previously on no-contract plans. Similarly, porting data
does not account for an estimated [BEGIN HIGHLY CONFIDENTIAL INFORMATION] [END HIGHLY
CONFIDENTIAL INFORMATION] percent of MetroPCS subscribers that switch carriers.
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Wireless Subscribers and Subscriber Shares by Carrier and DMA (With Sprint Brands Disaggregated)®
All Wireless Subscribers | All Wireless Shares | Prepaid Subscribers| Prepaid Shares
Region (National or DMA) Carrier [HIGHLY [HIGHLY [HIGHLY [HIGHLY
CONFIDENTIAL] CONFIDENTIAL] | CONFIDENTIAL] |CONFIDENTIAL]
National AT&T
National Boost
National C-Spire
National Cincinatti Bell
National Cricket
National MetroPCS
National Ntelos
National Others
National Sprint
National T-Mobile
National TracFone
National US Cellular
National Verizon
National Virgin
Abilene-Sweetwater, TX AT&T
Abilene-Sweetwater, TX Boost
Abilene-Sweetwater, TX Cricket
Abilene-Sweetwater, TX MetroPCS
Abilene-Sweetwater, TX Others
Abilene-Sweetwater, TX Sprint
Abilene-Sweetwater, TX T-Mobile
Abilene-Sweetwater, TX TracFone
Abilene-Sweetwater, TX Verizon
Abilene-Sweetwater, TX Virgin
Albany, GA AT&T
Albany, GA Boost
Albany, GA Cricket
Albany, GA MetroPCS
Albany, GA Others
Albany, GA Sprint
Albany, GA T-Mobile
Albany, GA TracFone
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Wireless Subscriber Switching Behavior by DMA and Month (March 2012 - September 2012)*

% Network A
Subscribers That
Month DMA Network A Network B Switchted to
Network B
[HIGHLY
CONFIDENTIAL]
Mar-12 Atlanta, GA AT&T Postpaid |MetroPCS
Mar-12 Atlanta, GA AT&T Postpaid |Other Wireless
Mar-12 Atlanta, GA AT&T Postpaid |Boost
Mar-12 Atlanta, GA AT&T Postpaid |Sprint Postpaid
Mar-12 Atlanta, GA AT&T Postpaid |Virgin
Mar-12 Atlanta, GA AT&T Postpaid |T-Mobile Postpaid
Mar-12 Atlanta, GA AT&T Postpaid |T-Mobile Prepaid
Mar-12 Atlanta, GA AT&T Postpaid |Verizon Postpaid
Mar-12 Atlanta, GA AT&T Postpaid |Verizon Prepaid
Mar-12 Atlanta, GA AT&T Prepaid  |MetroPCS
Mar-12 Atlanta, GA AT&T Prepaid  |Boost
Mar-12 Atlanta, GA AT&T Prepaid  |Sprint Postpaid
Mar-12 Atlanta, GA AT&T Prepaid  |T-Mobile Postpaid
Mar-12 Atlanta, GA AT&T Prepaid  |T-Mobile Prepaid
Mar-12 Atlanta, GA AT&T Prepaid  |Verizon Postpaid
Mar-12 Atlanta, GA AT&T Prepaid  |Verizon Prepaid
Mar-12 Atlanta, GA AT&T TracFone |MetroPCS
Mar-12 Atlanta, GA AT&T TracFone |Boost
Mar-12 Atlanta, GA AT&T TracFone |Sprint Postpaid
Mar-12 Atlanta, GA AT&T TracFone [Virgin
Mar-12 Atlanta, GA AT&T TracFone |T-Mobile Postpaid
Mar-12 Atlanta, GA AT&T TracFone |T-Mobile Prepaid
Mar-12 Atlanta, GA AT&T TracFone |Verizon Postpaid
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