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THIS IS A PUBLIC COMENT FOR THE WRIGHT PETITION (CC DOCKET #96-128)

Diane Piiger

300 Wainwood Dr. SE
Warren, Ohio 44484
November 6, 2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12th Street, SW

Washington, DC 20554

Dear Chairman Julius Genachowski

| am writing to you in hope that you will be able and willing to help those who most need your help----namely the families of the
tncarcerated men and woman of our state

The high cost of prnison phone calls 1s both obscene and abusive To begin with, the farnilies are aiready suffering with the loss of
income that had supported many a famity before the incarceration of their family member These families are trying to stay in touch to better
ground the prisoner To keep him or her from utter despair and to give them a sense that some one still cares and have hopes for their future,
at the end of time served To stay in touch can be most difficult  The high cost of these phone calls often make this prohibitive  To make a
profit is one thing, but to charge such high rates shows only contempt for alt who use this service

Recently, | was informed that my account which had $60 39 usable balance, was now without any balance Five phone cails later, with
calls lasting from ten minutes to forty minutes, | was assured that | did not have any money on my account They said that they wouid send an
explanation showing this fact | am enclosing the explanation so that you can see how totally bogus this wast

After receiving the "explanation” | again called, again having to spend much time hotding, as | was assured that | did not have a posttive
balance. Finally | asked to speak to a supervisor. Only then did someone suggest that it would be looked into it A week later, they "found
therr mistake." This after being assured by at least seven people answering their phone that | had a zero balance. My funds were returned to
my account

1 am retired and had the time to persist in getting my money re-instated But what happens to the Mom out there working to support her
family. She would have been "shucks out of luck” trying to get help from the company Her choice would have been to lose time at work, or
loose her funds

Surely we can do bette than this Please help us.

Respectfully,

Diane Z Pilg
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CARES Web Interface

Page 1 of 1

Account Summary Transactions CC Auths Call Records

3303993355 Comment added successfully.
Add (CC Deposit | Other Deposit | Withdrawal | Adjustment Increase | Adjustment Decrease | Service Fee | Refund)

Active Account Type: Advance Pay {Show Contract Exceptions |

Phone Indicator: NotIndicated - Validation Surcharge: Notindicated  Special Rate:
Available: $60.39 Ledger: $60.39 Hold Amount: $0.00
Send Bill: No Export

First Name:  DIANE AND LAWRENCE Phone Number: Note:

LastName: PILGER Alt Number: rcgi. LEC

e N . AT&T,...OHIO...ALLEN

Address 1: 300 WAINWOOD DR SE Email: CORRECTIONAL , OHDC
Address 2: 7 Tax Exempt:

g';y' State  \waRREN L OH 44484 Federal Tax ID: 7

BNAVerfie: _CA  [.GA  ®OH  TloH  |VRPasscode: QU

e boc poc poc Youth
{_Save Changes || BNA this number }
Deposit | Service Fee | Other Fees | Call Usage | Taxes | Adj Increase | Adj Decrease | Withdrawal | Close Account
Amount: | $50.00 $9.50 $0.00 $5.16 $0.00 $65.55 $40.50 $0.00 $0.00
Count: 1 1 0 1 0 2 1 0 0
Account Comments {Add New) Filter: All
Date Comment

10/8/2012 9:31:58 PM

GTL\RHaywood Account Summary/Cust request - Allow 3 TO 5 BUS DAYS to be received by mail// If you
would fike to request a refund, you must notify GTL within 90 days of the account’s last use. REFUND FEE of
$5.00 will be deducted from the remaining balance before refund to cover the cost of the account closure.
Accounts that remain inactive for more than 90 days are automatically DISSOLVED.




10/8/2012

12:47:20 AM AdjustmentIncrease |$60.39|PHX Conversion

1 3(;/;7 /gi) i’ZM AdjustmentIncrease | $5.16{|PHX Conversion

512{13226051%4 CallUsage $5.16|PHX Conversion

20 n( | AdjustmentDecrease $40.50| GTL\SSutherland goT;\fi‘:;hgt‘;d transferd
8451(%0;11\4 NewAccount $50.00|IVR

Y2ZU20IL g viceFee $9.50|IVR

8:47:05 AM
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Enhanced Service for Family and Friends
for Inmate Telephone Cdlling

During the week of July 26th, 2012, families and friends who receive
phone calls from inmates in any Pennsylvania Department of
Corrections facility will be automatically converted from ftheir GTL
Direct Billed accounts to a Global Tel-Link AdvancePay Account.

Families' and friends' new GTL AdvancePay account will be identified
by a new number, which will be their ten digit phone number. GTL is
pleased to provide this enhanced service to the Pennsylvania
Department of Corrections customers.

et

Changes associated with this coer%?:%icm/am_ns—teﬂcvvsz/ “eud
AdvancePay will be at lower rate$ffan traditional collect calling.

Mailed monthly stafements will be eliminated.
AdvancePay accounts can be managed and money can be
deposited into an account in several ways.

Payments o an AdvancePay account can be made by:

¢ Using a MasterCard or Visa branded credit or debit card
online af www . offenderconnect.com

o Cdaliing GTl's automated number 1-800 483-8314

¢ Mailing a check or money order payable fo Global Tel-Link af PO
BOX 911722, Denver, CO 802%1-1722

Regardless of the method:
Families and friends can manage phone numbers on their GTL
AdvancePay Account, make payments, view balances online at

the offenderconnect website and more!

Toll free Number: 1-888-385-9366+ Fax Number: 251-473-2802

Hours of operation:
Monday-Friday, 8am to Midnight, EST
Saturday and Sunday, $am to 8pm, EST

Mailing Address:
AdvancePay Service Dept.
Department 9111722
Denver, Colorado 80291-172

Website: www.offenderconnect.com
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November 6, 2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments
445 12th St., SW
Washington, DC 20554 —
THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION
CC DOCKET #96-128
Chairman Genachowski:

I'm writing in response to your fight to lower the high cost of phone calls from
prisoners.

I'm incarcerated at SCIl-Greene, Greene County, Pennsylvania. For me to call
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most
of my family, my support network, to afford. | have very limited contact with my family
due to the excessive cost of these phone calls.

Recently, Pennsylvania transferred more than 1,000 inmates to Michigan due to
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call.
these are the same phone calls | try to make from Pennsylvania but can't afford, but in
Michigan they were 70% cheaper. | don't understand how rates from Mi to PA are 30%
of the cost we pay in PA for in-state calls.

There are too many people that | can't call because they can't afford the cost.
These are the same family members and friends whose support | need to have a
successful reentry into society upon my release, but I'm losing my relationships with
them due to the lack of interaction and contact.

| hope something can be done because it seems like all the phone company
(GTL) and Department of Corrections do is take advantage of our situation.

Sincerely,
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SCI-Greene
175 Progress Drive
Waynesburg, PA 156370

November 6, 2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments
445 12th St., SW
Washington, DC 20554
THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION
CC DOCKET #96-128
Chairman Genachowski:

I'm writing in response to your fight to lower the high cost of phone calls from
prisoners.

i'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most
of my family, my support network, to afford. | have very limited contact with my family
due to the excessive cost of these phone calls. ~——

Recently, Pennsylvania transferred more than 1,000 inmates to Michigan due to
overcrowding. Phone calls from MI to PA were only $1.80 for the same 15 minute call.
these are the same phone calls | try to make from Pennsylvania but can't afford, but in
Michigan they were 70% cheaper. | don't understand how rates from M| to PA are 30%
of the cost we pay in PA for in-state calls.

There are too many peopie that | can't call because they can't afford the cost.
These are the same family members and friends whose support | need to have a
successful reentry into society upon my release, but I'm losing my relationships with
them due to the lack of interaction and contact.

I hope something can be done because it seems like all the phone company
(GTL) and Department of Corrections do is take advantage of our situation.

Sincerely,

//“"‘”V//f//’ ;//
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Waynesburg, PA 15370
November 6, 2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments
445 12th St., SW
Washington, DC 20554
THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION
CC DOCKET #96-128
Chairman Genachowski:

I'm writing in response to your fight to lower the high cost of phone calls from
prisoners.

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most
of my family, my support network, to afford. | have very limited contact with my family
due to the excessive cost of these phone calls.

Recently, Pennsylvania transferred more than 1,000 inmates to Michigan due to
overcrowding. Phone cails from Ml to PA were only $1.80 for the same 15 minute call.
these are the same phone calls | try to make from Pennsylvania but can't afford, but in
Michigan they were 70% cheaper. | don't understand how rates from M| to PA are 30%
of the cost we pay in PA for in-state calls.

There are too many people that | can't call because they can't afford the cost.
These are the same family members and friends whose support | need to have a
successful reentry into society upon my release, but I'm losing my relationships with
them due to the lack of interaction and contact.

| hope something can be done because it seems like all the phone company
(GTL) and Department of Corrections do is take advantage of our situation.

Sincerely,

"1 s Sl
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November 6, 2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments
445 12th St., SW
Washington, DC 20554
THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION
CC DOCKET #96-128
Chairman Genachowski:

I'm writing in response to your fight to lower the high cost of phone calls from
prisoners.

I'm incarcerated at SCI- Greene Greene County, Pennsylvania. For me to call
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most
of my family, my support network, to afford. | have very limited contact with my family
due to the excessive cost of these phone calls.

Recently, Pennsylvania transferred more than 1,000 inmates to Michigan due to
overcrowding. Phone calls from MI to PA were only $1.80 for the same 15 minute call.
these are the same phone calls | try to make from Pennsylvania but can't afford, but in
Michigan they were 70% cheaper. | don't understand how rates from Ml to PA are 30%
of the cost we pay in PA for in-state calis.

There are too many people that | can't call because they can't afford the cost.
These are the same family members .and friends whose support | need to have a
successful reentry into society upon my release, but I'm losing my relationships with
them due to the lack of interaction and contact.

| hope something can be done because it seems like all the phone company
(GTL) and Department of Corrections do is take advantage of our situation.

Sincerely,

// {
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Chairman Julius Genachowski
Federal Communications Commission
Public Comments
445 12th St., SW
Washington, DC 20554

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION

CC DOCKET #96-128

Chairman Genachowski:

I'm writing in response to your fight to lower the high cost of phone calls from
prisoners.

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most
of my family, my support network, to afford. | have very limited contact with my family
due to the excessive cost of these phone calls.

Recently, Pennsylvania transferred more than 1,000 inmates to Michigan due to
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call.
these are the same phone calls | try to make from Pennsylvania but can't afford, but in
Michigan they were 70% cheaper. | don't understand how rates from M| to PA are 30%
of the cost we pay in PA for in-state calls. ‘

There are too many people that | can't call because they can't afford the cost.
These are the same family members and friends whose support | need to have a
successful reentry into society upon my release, but I'm losing my relationships with
them due to the lack of interaction and contact.

| hope something can be done because it seems like all the phone company
(GTL) and Department of Corrections do is take advantage of our situation.

Sincerely,

Agpah M
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#AM-7265, SCID N0V132012
1000 Follies Road
Dallas, Pa. 18612 FCCMa"Hoom

November 2, 2012

Julius Genachowski, Chairman
Federal Communications Commission
Public Comments

445 12th Street, SW

Washington, D.C. 20554

In re: The Wright Petition CC Docket #96-128

Dear Chairman Genachowski:

My name is, Sterling Chavis #AM-7265, and presently confined
at State Correctional Institution Dallas (SCI-Dallas), Dallas,
Pennsylvania 18612. I am a 70 year old male and serving a 3% to
20 years sentence since the year 1981, which this sentence expire
in the year of 2023, because the Pa. Parole Board saw fit to un-
lawfully extended my sentence when it is only the sentencing court
obligation to do so. But that's another issue of being held beyond
my original sentence.

However, the reason I am writing you is concerning the high
impact costs of this prison phone call system when calling family
members and how it prevents me, as well as other individuals, from
contacting our love ones to maintain a personal family relationship
by way of telephone communications, which is very costly.

The high phone cost rates affects the inmates here at SCI-~Dallas,
especially those of us who does not have the necessary funds in our
prison account to pay for these high costs. Some of us as myself,
who live out—of-state and far diatance from family members and who
only earn $15.00 per month from our state institutional pay wages
each month. It cost me to call my family from $7.00 to $10.00
each time I call for a 15 minutes period! Being I am unable to pay
for a phone calls, due to my unlimited funds, I only call my family
once a year doing Christmas holidays, because I have to budget my-
self with the wages I receives to meet this once a year phone call
to talk with my grand-daughter and family. So most of my communica-
tion are by letter writing. I am not the only one in this situation
where the high phone rates prevents us from making regular calls
to hear the voices of our loved ones.

Therefore, this impact of high costs from prison should be
investigated and allow us the opportunity to talk to family with-
out paying high costs. All concern given this matter is appreciated
because everyone cannot pay for GTL and ARISEMENT Company.

Sincerely, Cjé¢4}<$>/

— g
Sterling Gg;vis #AM-7265
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November 6, 2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments
445 12th St., SW
Washington, DC 20554
THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION
CC DOCKET #96-128
Chairman Genachowski:

I'm writing in response to your fight to lower the high cost of phone calls from
prisoners.

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary
- and $6.00 to call collect (both 15 minute calis). This is simply too much money for most
of my family, my support network, to afford. | have very limited contact with my family
due to the excessive cost of these phone calls.

Recently, Pennsylvania transferred more than 1,000 inmates to Michigan due to
overcrowding. Phone calls from Mi to PA were only $1.80 for the same 15 minute call.
these are the same phone calls | try to make from Pennsyivania but can't afford, but in
Michigan they were 70% cheaper. | don't understand how rates from Mi to PA are 30%
of the cost we pay in PA for in-state calls. '

There are too many people that | can't call because they can't afford the cost.
These are the same family members and friends whose support | need to have a
successful reentry into society upon my release, but I'm losing my relationships with
them due to the lack of interaction and contact.

| hope something can be done because it seems like all the phone company
(GTL) and Department of Corrections do is take advantage of our situation.

Sincerely, -

6% Vo/a
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Chairman Julius Genachowski
Federal Communications Commission
Public Comments
445 12th St., SW
Washington, DC 20554
THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION
CC DOCKET #96-128
Chairman Genachowski:

I'm writing in response to your fight to lower the high cost of phone calis from
prisoners.

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most
of my family, my support network, to afford. | have very limited contact with my family
due to the excessive cost of these phone calls.

Recently, Pennsylvania transferred more than 1,000 inmates to Michigan due to
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call.
these are the same phone calls | try to make from Pennsylvania but can't afford, but in
Michigan they were 70% cheaper. | don't understand how rates from Ml to PA are 30%
of the cost we pay in PA for in-state calls.

There are too many people that | can't call because they can't afford the cost.
These are the same family members and friends whose support | need to have a
successful reentry into society upon my release, but I'm losing my relationships with
them due to the lack of interaction and contact.

| hope something can be done because it seems like all the phone company
(GTL) and Department of Corrections do is take advantage of our situation.

Sincerely,

‘M%VD«MN
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October 28, 2012

Public Comment for the Wright Petition (CC Docket No. 96-128

ATTN: Chairman Julius Genachowski . geted
To: Federal Communications Couamission Reeewed&‘mp
Public Comments NOV‘132012

445 12th Street, SW

Washington, DC 20554 FCC Mail Room

From: Mr. Jamie Pandure [3-A]
304087//373718C
PO BOX-861
Trenton, NJ 08625-0861

Re: Public Comment for Wright Petition
Docket No. 96-128,

Dear Chairman Genachowski:

Greetings! The following is my comment on the Wright
Petition, Docket No. 96-128, and I understand that this letter

will be made part of the public record in this case.

I've been iunprisoned for over 18-years and the exorbitant
cost of using the prison's phone system to stay in contact with
my family is nothing short of brutal. Letters leaving the prison
take as much as two weeks to reach my relatives, and their
letters often take twice as long to reach me. There is nothing
more important to me, as well as most other prisoners, than

staying in direct contact with my family while being imprisoned.

Faced with buying food for their families, and spending
money on this system, my family members are quickly and surely
pushing me away. 1 now get an answering machine when calling
them, and I believe my loved ones are anxiously sitting nearby
as the phone rings, feeling terrible for not answering due to

the sure-to-be-ridiculous bill that will soon follow.

It's hard to believe that the cost of each phone call is



.

still about thirty-nine cent per minute (including taxes, etc.)
when people that are not incarcerated are paying far less, at

3¢ to as little as 1¢ per minute. My prison income is not enough
to allow me to call very often at all., My family, like most

in America, is struggling just to pay their bills, let alone

a large bill from this New Jersey State Prison's phone system

provider, "“Global Tel*Link."

In closing, I humbly beg for your intervention and support
in this matter. My hope is that you will champion this effort
to restructure the parameters under which this greedy telephone
system profiteering ring is now operating, making it much more
feasible for my family and I to communicate verbally.

Respectfully Submitted,

A Fdn.

Mr. Jamie Pandure

CC: NAACP.

File/E-File, JP, RMP, RP.
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This is a public comment of the
Wright Petition [CC Docket #96-128] NOV'132012

FCC Mail Room

Chairman Julius Genachowski
Federal Communication Commission
Public Comments

445 12th Street, SW

Washington, DC. 20554

Vernell Morris #CC2451
SCI DALLAS

1000 Follies Rd.
Dallas, Pa. 18612

I am a Prisoner, who has been housed in the Pennsylvania
Department of Correction for 20 years to date. I have experience
the economic exploitation of myself and my family through the
D.0.C. telephone system for 16 years now, (every since the
installment of this Security phone system. I have filed numerous
complaints concerning this matter with-in the DOC, as well as
placing a complaint to the Pennsylvania Public Utility Commission
BCS#: 1846465 in 2005.

My family has searched for more affordable phone rates only
to find no alternative but to use the DOC's telephone service
provider at its set high rates per-call. My family has been
forced to switch from their more rate friendly service provider
to one that cost them more, and is under contract with the DOC's
service provider just so I am able to phone them. Many of my
love-one have been unable to afford the switch, so we have been
unable to take by phone.

To connect by phone with my family here in Pa's DOC means
that a call from myself is routed from here to the State of
Texas than on to my love ones in the city of Philadelphia. This
is a factor in the high cost of calling. Collect calling has
recently been removed from my choice of options to phone my
family. Now our families must establish a account with the DOC's
service provider just to use the so-call collect call. This
makes a collect call not a collect call at all, but just another
per-paid call. All this change to the phone system over the
years is not only frustrating to my family and myself., But it
also has had an discouraging effect on us all in wanting to
use this phone system. I myself am tired of being used as a
tool to exploit my family through. It has been like; just because
I have been convicted of a crime and placed in Prison. It gives
the DOC and its phone service provider the right to take advan-

tage of my family as part of my punishment.

I am praying that a favorable solution will come out of
this Wright Petition for the sake of all who are incarcerated,
and their love ones who have endured the years of blatant abuse
by the Prison phone service provider's.

Submitted by:
Vernell Morris #CC2451
SCI DALLAS
\ 1000 Follies Rd.
“Dallas, Pa. 18612
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Chairman Julius Genachowski
Federal Communications Commission
Public Comments
445 12th St.,, SW
Washington, DC 20554 ‘
THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION
CC DOCKET #96-128
Chairman Genachowski:

I'm writing in response to your fight to lower the high cost of phone calls from
prisoners.

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most
of my family, my support network, to afford. | have very limited contact with my family
due to the excessive cost of these phone calls.

Recently, Pennsylvania transferred more than 1,000 inmates to Michigan due to
overcrowding. Phone calls from Mi to PA were only $1.80 for the same 15 minute call.
these are the same phone calls | try to make from Pennsylvania but can't afford, but in
Michigan they were 70% cheaper. | don't understand how rates from M| to PA are 30%
of the cost we pay in PA for in-state calls.

There are too many people that | can't call because they can't afford the cost.
These are the same family members and friends whose support | need to have a
successful reentry into society upon my release, but I'm losing my relationships with
them due to the lack of interaction and contact.

| hope something can be done because it seems like all the phone company
(GTL) and Department of Corrections do is take advantage of our situation.

Sincerely,
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175 Progress Drive
Waynesburg, PA 15370

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12th Street, sSW

Washington, DC 20554

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION
CC DOCKET #96-128

Chairman Genachowski:

I am writing to vou in response to your fight to lower the
high cost of phone calls from prisoners to their friends and
families.

I am incarcerated at SCI Greene in Waynesburg, Pennsylvania
and for me to call home (in state), the cost is $5.41 using the
Global Tel Link pre paid calling card system sold through the
institution commissary. A collect call to that same number (in
state) is just over $6.00 (both for fifteen minute phone calls. A
person who makes the same call out of state must pay a rate of
$8.00 to $10.00 using the pre paid calling system, $10.24 for a
collect call. This is simply too much money for the majority of
my family members, my support network, to afford, especially in
this present economy. As it stands, I have very limited contact
with my family and loved ones due to the excessive costs of these
phone calls.

Recently, Pennsylvania transferred more than 1000 inmates to
Michigan due to prison overcrowding. While there, they were allowed
to make phone calls using the exact same system that Pennsylvania
does (Global Tel Link). The calls from MI to anywhere in the United
Staes were only $1.80 for a fifteen minute phone call using the



same prepaid calling card system presently in use. Collect rates
were only $1.94 for the same amount of time. These are the same
calls I have tried to make within Pennsylvania but I cannot

afford them. In Michigan, these same calls were 70% cheaper and I
do not understand how rates from Michigan to anywhere else in the
United States are 30% of the cost of a call we pay in Pennsylvania
for in state calls.

There are too many people that I am unable to call due to the
fact that they cannot afford the cost. These are the same family
members and friends whose support I will need to have a successful
reentry back into society upon my release. However, I am losing
my relationships with them due to lack of interaction and contact.
And we should not be punished by GTL due to the fact that our
friends and family members carry Vorizon as a carrier. We still
deserve to keep in contact with our loved ones.

I hope that there is something that can be done about this,
because it seems like all the phone company (GTL) and the D.O.C.
(Department of Corrections) do is take advantage of our dire

situation.

Sincerely,

s H—
C
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Chairman Julius Genachowski
Federal Communications Commission
Public Comments
445 12th St., SW
Washington, DC 20554
THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION
CC DOCKET #96-128
Chairman Genachowski:
3

I'm writing in response to your fight to lower the high cost of phone calls from
prisoners.

I'm incarcerated at SCIl-Greene, Greene County, Pennsylvania. For me to call
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most
of my family, my support network, to afford. | have very limited contact with my family
due to the excessive cost of these phone calls.

Recently, Pennsylvania transferred more than 1,000 inmates to Michigan due to
overcrowding. Phone calls from MI to PA were only $1.80 for the same 15 minute call.
these are the same phone calls | try to make from Pennsylvania but can't afford, but in
Michigan they were 70% cheaper. | don't understand how rates from Ml to PA are 30%
of the cost we pay in PA for in-state calls.

There are too many people that | can't call because they can't afford the cost.
These are the same family members and friends whose support | need to have a
successful reentry into society upon my release, but I'm losing my relationships with
them due to the lack of interaction and contact.

| hope something can be done because it seems like all the phone company
(GTL) and Department of Corrections do is take advantage of our situation.

Sincerely,

@w M,}b
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November 6, 2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments
445 12th St., SW
Washington, DC 20554
THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION
CC DOCKET #96-128
Chairman Genachowski:

I'm writing in response to your fight to lower the high cost of phone calls from
prisoners.

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most
of my family, my support network, to afford. | have very limited contact with my family
due to the excessive cost of these phone calls.

Recently, Pennsylvania transferred more than 1,000 inmates to Michigan due to
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call.
these are the same phone calls | try to make from Pennsylvania but can't afford, but in
Michigan they were 70% cheaper. | don't understand how rates from Mi to PA are 30%
of the cost we pay in PA for in-state calls.

There are too many people that | can't call because they can't afford the cost.
These are the same family members and friends whose support | need to have a
successful reentry into society upon my release, but I'm losing my relationships with
them due to the lack of interaction and contact.

| hope something can be done because it seems like all the phone company
(GTL) and Department of Corrections do is take advantage of our situation.

Sincerely,

L Ao
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Chairman Julius Genachowski
Federal Communications Commission
Public Comments
445 12th St., SW.
Washington, DC 20554
THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION
CC DOCKET #96-128
Chairman Genachowski:-

I'm writing in response to your fight to lower the high cost of phone calls from
prisoners.

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call
home (in-state) is $5.41 through a pre-paid calling card sald in the prison commissary
and $6.00 to cali collect (both 15 minute calls). This is simply too much money for most
of my family, my support network, to afford. | have very limited contact with my family
due to the excessive cost of these phone calls.

Recently, Pennsylvania transferred more than 1,000 inmates to Michigan due to
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call.
these are the same phone calls | try to make from Pennsylvania but can't afford, but in
Michigan they were 70% cheaper. | don't understand' how rates from Ml to PA are 30%
of the cost we pay in PA for in-state calls.

There are too many people that | can't call because they can't afford the cost.
These are the same family members and friends whose support | need to have a
successful reentry into society upon my release, but I'm losing my relationships with
themn due to the lack of interaction and contact.

| hope something can be done because it seems like all the phone company
(GTL) and Department of Corrections do is take advantage of our situation.

Sincerely,

L >




