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THIS IS A PUBLIC COMENT FOR THE WRIGHT PETITION (CC DOCKET #96-128) 

Chairman Julrus Genachowski 
Federal Communrcations Commrssron 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

Dear Charrman Julrus Genachowskr 

Received & lnspeeted 

NOV 1 3 201Z 

FCC Mail Room 

Diane Prlger 
300 Wainwood Dr. SE 

Warren, Ohio 44484 
November 6, 2012 

I am wntrng to you rn hope that you wrll be able and wrllrng to help those who most need your help----namely the famrlres of the 
rncarcerated men and woman of our state 

Tne h;gh cost of pnson phone calls rs both obscene and abusrve To begrn wrth, the famr!;es are already suffering wrth the loss of 
rncome that had supported many a family before the incarceratron of their famrly member These famrlies are tryrng to stay rn touch to better 
ground the pnsoner To keep hrm or her from utter desparr and to grve them a sense that some one strll cares and have hopes for therr future, 
at the end of trme served To stay rn touch can be most drffrcult The hrgh cost of these phone r-alls often make thrs prohrbitive To make a 
profrt rs one thrng, but to charge such hrgh rates shows only contempt for all who use thrs servrce 

Recently, I was rnformed that my account whrch had $60 39 usable balance, was now wrthout any balance Frve phone calls later, with 
calls lasting from ten mrnutes to forty mrnutes. I was assured that I drd not have any money on my account They sard that they would send an 
explanatron showrng this fact I am enclosrng the explanatron so that you can see how totally bogus thrs wasr 

After recervrng the "explanatron" I agarn called, agarn havrng to spend much trme holdrng, as I was assured that I drd not have a posrtive 
balance. Frnally I asked to speak to a supervrsor. Only then drd someone suggest that rt would be looked into it A week later, they "found 
therr mrstake." Thrs after berng assured by at least seven people answenng therr phone that I had a zero balance. My funds were returned to 
my account 

I am retrred and had the time to persrst rn gettrng my money re-instated But what happens to the Mom out there working to support her 
family. She would have been "shucks out of luck" tryrng to get help from the company Her chorce would have been to lose time at work, or 
loose her funds 

Surely we can do bette than this Please help us. 

Respectfully, 

--~---~·----2~----------
DraneZ ~er 
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Account Summary Transactions CCAuths Call Records 

3303993355 Comment added successfully. 

Add (CC Deposit I Other Deposit I Withdrawal I Adjustment Increase I Adjustment Decrease I Service Fee I Refund) 
. -. -- . 

Active Account Type: Advance Pay I Show Contract Exceptions) 

Phone Indicator: Not Indicated Validation Surcharge: Not Indicated Special Rate: 

Available: $60.39 Ledger: $60.39 Hold Amount: $0.00 

Send Bill: No Export 

First Name: DIANE AND LAWRENCE Phone Number: Note: 
---------

-PC ijlt ... ::.L.EC--Last Name: PILGER Alt Number: 
--- -- . AT&T~ .. OHIO ... .AllEN 

Address 1: 300 WAINWOOD DR SE EmaH: CORRECT~.OHDC 

Address2: Tax Exempt: ~ 

-
City, State --- --

Federal Tax ID: WARREN OH 44484 Zip: . -- -- ------- , -- --

=:CA ~GA ~.OH ~~OH IVR Passcode; .. 
BNAVerified: 

DOC DOC DOC Youth 

I Save Changes ll BNA this number J 

Deposit Service Fee Other fees CaD Usage Taxes Ad] Increase Adj Decrease Withdrawal Close Account 

Amount: $50.00 $9.50 $0.00 $5.16 $0.00 $65.55 $40.50 $0.00 $0.00 

Count: 1 1 0 1 0 2 1 0 0 

Account Comments (Add New) filter: AU 

Date Comment 

GTL\RHaywood Account Summary/Cust request -Allow 3 TO 5 BUS DAYS to be received by maill/ If you 

10/8/2012 9:31:58 PM would fike to request a refund, you must notify GTL within 90 days of the account's last use. REFUND FEE of 
$5.00 will be deducted from the remaining balance before refund to cover the cost of the account closure. 
Accounts that remain inactive for more than 90 days are automatically DISSOLVED. 



10/8/2012 
Adjustmentlncrease 

12:47:20AM 
$60.39 PHX Conversion 

10/7/2012 
Adjustmentlncrease 

10:21:01 PM 
$5.16 · PHX Conversion 

10/3/2012 
Cal1Usage 

5:47:56 PM 
$5.16 PHX Conversion 

4/21/2011 
AdjustmentDecrease 

GTL\SSuther1and transferd 
2:08:07 PM 

$40.50 GTL\SSutherland 
from cares to tag 

4/21/2011 
8:47:05AM 

New Account $50.00 IVR 

4/21/2011 
ServiceFee 

8:47:05 AM 
$9.50 IVR 
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integrity 

innovation 

responsiveness 

accountability 

NOTICE 

Enhanced Service for Family and Friends 
for Inmate Telephone Calling 

During the week of July 26th, 2012, families and friends who receive 
phone calls from inmates in any Pennsylvania Department of 
Corrections facility will be automatically converted from their GTL 
Direct Billed accounts to a GloS,gl Tei;Link AdvancePar; }\ccou!:lt. 
Families' and friends' new GTl AdvancePay account will be identified 
by a new number, which will be their ten digit phone number. GTL is 
pleased to provide this enhanced service to the Pennsylvania 
Department of Corrections customers. 

Changes associated with this conversion a s: 
AdvancePay will be at lower rat , n traditional collect calling. 
Mailed monthly statements will be eliminated. 

I 
I 

AdvancePay accounts can be managed and money can be 5~tu\ - \ 
deposited into an account in several ways. , <E----0-f\-r€1'\d- re:::.t-

Payments to an Advance Pay account can be made by: 
• Using a MasterCard or Visa branded credit or debit card 

online at www.offenderconnect.com 
• Calling GTL's automated number 1-800 483-8314 
• Mailing a check or money order payable to Global Tel-Link at PO 

BOX 911722, Denver, CO 80291-1722 

Regardless of the method: 
Families and friends can manage phone numbers on their GTL 
AdvancePay Account, mqke gayments, view balances online at 
the offenderconnect website and morel 

Toll Free Number: 1-888-385-9366• Fax Number: 251-473-2802 

Hours of operation: 
Monday-Friday, Sam to Midnight, EST 

Saturday and Sunday, 9am to Spm, EST 

Mailing Address: 
AdvancePay Service Dept. 

Department 9111722 
Denver, Colorado 80291-172 

Webstte: www.offenderconnect.com 
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THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96-128 

Chairman Genachowski: 

I'm writing in response to your fight to lower the high cost of phone calls from 
prisoners. 

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call 
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary 
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most 
of my family, my support network, to afford. I have very limited contact with my family 
due to the excessive cost of these phone calls. 

Recently, Pennsylvania transferred more than 1,000 inmates to Michigan due to 
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call. 
these are the same phone calls I try to make from Pennsylvania but can't afford, but in 
Michigan they. were 70% cheaper. I don't understan~ how rates from Ml to PA are 30% 
of the cost we pay in PA for in-state calls. 

There are too many people that I can't call because they can't afford the cost. 
These are the same family members and friends whose support I need to have a 
successful reentry into society upon my release, but I'm losing my relationships with 
them due to the lack of interaction and contact. 

I hope something can be done because it seems like all the phone company 
(GTL) and Department of Corrections do is take advantage of our situation. 

Sincerely, 
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SCI-Greene 
175 Progress Drive 

Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th St., SW 
Washington, DC 20554 

Re · eewed & Inspected 
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THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96·128 

Chairman Genachowski: 

I'm writing in response to your fight to lower the high cost of phone calls from 
prisoners. 

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call 
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary 
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most 
of my family, my support network, to afford. I have very limited contact with my family 
due to the excessive cost of these phone calls. ~ 

Recently, Pennsylvania transferred more than 1,000 inmates to Michigan due to 
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call. 
these are the same phone calls I try to make from Pennsylvania but can't afford, but in 
Michigan they were 70% cheaper. I don't understan~ how rates from Ml to PA are 30% 
of the cost we pay in PA for in-state calls. 

There are too many people that I can't call because they can't afford the cost. 
These are the same family members and friends whose support I need to have a 
successful reentry into society upon my release, but I'm losing my relationships with 
them due to the lack of interaction and contact. 

I hope something can be done because it seems like all the phone company 
(GTL) and Department of Corrections do is take advantage of our situation. 

Sincerely, 
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THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96·128 

Chairman Genachowski: 

I'm writing in response to your fight to lower the high cost of phone calls from 
prisoners. 

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call 
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary 
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most 
of my family, my support network, to afford. I have very limited contact with my family 
due to the excessive cost of these phone calls. 

Recently, Pennsylvania transferred more than 1 ,000 inmates to Michigan due to 
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call. 
these are the same phone calls I try to make from Pennsylvania but can't afford, but in 
Michigan they were 70% cheaper. I don't understand how rates from Ml to PA are 30% 
of the cost we pay in PA for in-state calls. 

There are too many people that I can't call because they can't afford the cost. 
These are the same family members and friends whose support I need to have a 
successful reentry into society upon my release, but I'm losing my relationships with 
them due to the lack of interaction and contact. 

I hope something can be done because it seems like all the phone company 
(GTL) and Department of Corrections do is take advantage of our situation. 

Sincerely, 
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175 Progress Drive 

Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th St., SW 
Washington, DC 20554 
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THIS IS A PUBLIC COMMENT FQ~ THE WRIGHT PETITION 
CC DOCKET #96-128 

Chairman Genachowski: 

I'm writing in response to your fight to lower the high cost of phone calls from 
prisoners. 

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call 
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary 
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most 
of my family, my support network, to afford. I have very limited contact with my family 
due to the excessive cost of these phone calls. 

Recently, Pennsylvania transferred more than 1,000 inmates to Michigan due to 
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call. 
these are the same phone calls I try to make from Pennsylvania but can't afford, but in 
Michigan they were 70% cheaper. I don't understand how rates from Ml to PA are 30% 
of the cost we pay in PA for in-state calls. 

There are too many people that I can't call because they can't afford the cost. 
These are the same family members .and friends whose support I need to have a 
successful reentry into society upon my release, but I'm losing my relationships with 
them due to the lack of interaction and contact. 

I hope something can be done because it seems like all the phone company 
(GTL) and Department of Corrections do is take advantage of our situation. 

Sincerely, 



November 6, 2012 

SCI-Greene 
175 Progress Drive 

Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th St., SW 
Washington, DC 20554 

Reeelved & Inspected 
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THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96·128 

Chairman Genachowski: 

I'm writing in response to your fight to lower the high cost of phone calls from 
prisoners. 

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call 
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary 
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most 
of my family, my support network, to afford. I have very limited contact with my family 
due to the excessive cost of these phone calls. 

Recently, Pennsylvania transferred more than 1,000 inmates to Michigan due to 
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call. 
these are the same phone calls I try to make from Pennsylvania but can't afford, but in 
Michigan they were 70% cheaper. I don't understand how rates from Ml to PA are 30% 
of the cost we pay in PA for in-state calls. 

There are too many people that I can't call because they can't afford the cost. 
These are the same family members and friends whose support I need to have a 
successful reentry into society upon my release, but I'm losing my relationships with 
them due to the lack of interaction and contact. 

I hope something can be done because it seems like all the phone company 
(GTL) and Department of Corrections do is take advantage of our situation. 

Sincerely, 



Sterling Chavis 
#AM-7265, SCID 

1000 Follies Road 
Dallas, Pa. 18612 
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FCc Mall Room -------------------------------------------
November 2, 2012 

Julius Genachowski, Chairman 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, D.C. 20554 

In re: The Wright Petition CC Docket #96-128 

Dear Chairman Genachowski: 

My name is, Sterling Chavis #AM-7265, and presently confined 
at State Correctional Institution Dallas (SCI-Dallas), Dallas, 
Pennsylvania 18612. I am a 70 year old male and serving a 3! to 
20 years sentence since the year 1981, which this sentence expire 
in the year of 2023, because the Pa. Parole Board saw fit to un
lawfully extended my sentence when it is only the sentencing court 
obligation to do so. But that's another issue of being held beyond 
my original sentence. 

However, the reason I am writing you is concerning the high 
impact costs of this prison phone call system when calling family 
members and how it prevents me, as well as other individuals, from 
contacting our love ones to maintain a personal family relationship 
by way of telephone communications, which is very costly. 

The high phone cost rates affects the inmates here at SCI-Dallas, 
especially those of us who does not have the necessary funds in our 
prison account to pay for these high costs. Some of us as myself, 
who live out-of-state and far diatance from family members and who 
only earn $15.00 per month from our state institutional pay wages 
each month. It cost me to call my family from $7.00 to $10.00 
each time I call for a 15 minutes period! Being I am unable to pay 
for a phone calls, due to my unlimited funds, I only call my family 
once a year doing Christmas holidays, because I have to budget my
self with the wages I receives to meet this once a year phone call 
to talk with my grand-daughter and family. So most of my communica
tion are by letter writing. I am not the only one in this situation 
where the high phone rates prevents us from making regular calls 
to hear the voices of our loved ones. 

Therefore, this impact of high costs from prison should be 
investigated and allow us the opportunity to talk to family with
out paying high costs. All concern given this matter is appreciated 
because everyone cannot pay for GTL and ARISEMENT Company. 

Sincerely, _ 
1 

~~~ 
Sterling ~vis #AM-7265 



l..j-(5"" (2. $1 Svv' 

vv-4 .S H DC. 7-0 55'1 

NO\J 3 Z ... O I '2.. 

Received & Inspected 

NOV 1 S Z012 

FCC Mall Room 

l~E ~ 'il-t!S I.S 4 P v f!, U <.. C..O m/Y'l t:l'l I FoiL ntE vVfZ.-1. t:.H-r 

Pe-nn oJ'-l ( C<:: 0 6GI£..~1" U. 'l~- I z..B) 

DE'4(L C~A-L[Z.f\1\AA./ bt:="N..-\ Cl{o W$/c:..i ; 

('{\ '1. N A /Y1 E' \ <; Y'AA(l...[L • \ 4/Y\. 5"1 A AI[) i N ST.t\ IT P12t SoN, 

11 iS CIPPtCv£...:1 ·ru H-t::-A/2.. 11f-t \.lOlC..c- oP WVF:D DN~S 

6e:-U\-VSE ·n+E"" COS'! oF TeLt:frtoNE CA(..L~ r~ Vc/Z-~ jfLf.:,H, 

\ reE'L... \\ \S ur-JP./.J.rt{l. TO !AIL.F AOVAN"IA'=-e- C'F- A 

CAPT\ v~ A.vD L t:NC..e <A~ P!LISDN~J rv SoA.-£L.. nt-ttYt Fc/c 

Tct£Prtoi\IE t2A-TFS NO --ONfi vvOul-D cv+DO~t TV PA'i. ;,'\) 

nt-t=" A~ vvo(l...L../) { t N PAC... T we '-t.A.vt: No c t+o l e- G 
) I 

·ntcR-FPo% \T 1 s A-t.- L ntG f'("l..of?..-<: , MPolz...rANr- rv STOP 
' ) 

DF!Y1DNl'?tr.JC... c.oNvu:TS p.,N[) PvNLSHtNi. ·nttm n-h) wAY. 

t c.k ,...r N" or G<J er-I A P..Po(LO T"'t) !V"A- tL-t A.N'1. "P H-O N E c...A u.....~ 

I . 
/SccAvS £ V""'-'1 pe-oP~ S PH·owt: c..a\.·0. roo ,rVtvc.¥\ ('I\...ON~'1 

-ro c...A-1.-L. PL€A-l E r.....o-....,rEL ntc Pl-Wt>~"e (U\-'1\:;) ~ ·~(Lj, 

~~~ 



-

Received & Inspected 

NOV 1 3 2012 

FCC Mail Room 

~~R-'-l ?~-cr..~ ~\-\\))5\\0 
VeL ul\LL~S 
\ODD Y::OLL ~~- s ~0. 

D (\ Ll.t\S 
1 

\) l\ \ S.s' ~ \ :t._ 

\\-\l:.S "L~ k \lu~L."CC.. C-OMME.J0\ \-"00- '\\-\E.. w~~\ 
9r::: \-c. \l:o "-..) ( (.(_ oo~E:\ -tt:- q b- \ ') . .''"£;)" 

-l..\\1\ uv~.:r: ... ,-r.:_!V~ --r-o 'tau -:Lt0 ~~-6.A:~\) \o \~~SE 

E.:~v~t-.JS-c.'-.lr;_ \'\!--~.£-':> ~ofl,__ \\-\.E-. '()~o~E..~ ~ \J<Z..T.Sol'-.). 

-L A.M t\ -:LN\\\~~ \'(-c' SLL... \){\LLPc"-:> A~f'f!.ot<..:r:AM£DTI .... 'i 

l::...' M C.... A. LLC. !\..:ll>l \ o ~10\0 -:t::.:' co~ S C..Lo SQ... \o S ~'f. 

0vt.vl.I\LS V:<:>R.. o~E.. Y"S:~-c"~ M-:£Nv.-rc... c.J\LL. ~o -:r:_~ . 
L ~\.A'-{ ~ TE.l\J 0oLLA.¥2...... t\-\.Ot0LC...i\~) "L..t5 ft C..ALL 

~t'00 1\- \-\1\U:: 1 "1\-\~~~~f:..~ t'M. ~-o(Lc....\~\) ·~ ~v...'-1 

\uvt:.D\'-i ~LvE - y-c.\==-T'l \::>c.A ... Li\Q.. {\-\.Of0~c.A\Q_~S -;ru.,~-c-

5o X:.. C...l\1\...) \-\A.\J£. A, Q£.LE~ Q\-\o.I\J~~<..A.LL uJ£....~\.-\. 

M.'l ~ ~M"t:...L'-1 , \·r\.~~ 'ThE. ~R"C...So0 C...CM~.:~ o\J..\:" ~\-\ 

\\·h, ..... <::, c; \L C.OLLE....c.:c- t:..,(\LLS l\t0\) \\-\1\\ C..OS\5. f\.\oe...~ 

Q~:{L C~LL \\-\~ ~ \)Ok..."S. ~o<L M\i. "ll 't,<...A..'( A_ 

9~o~\3...c...~~) .. C-;\L \- \>t.\...SQ'I \\~ur::-~v:r .. ~v;...>.) ··'(\-ll\.'\"' ~\ 
~OUL~ V:,\:_ C....\4E.A~S'Il._. s 0 L \-\\\:\') M'l \=f\M""t:..L'-l 

C...P\LL 1\1\) ~~ ~ \\-\Qr"z..t"'::- v,JE,..(:_)IL, \)\:_'{>_~\) M'-{ \-1:\\'Y\:CL"'-( 



; : ·~ . '. {' '• ~' . ~ 

£>'\?C:..t\..1\ MOYLE.... o/U ~\L T\-\r->.J -:c. ~'<'8Jr ot0 -~\--tok)~ 

c~Q.\)S ~olL ~~ U\~\ \\-\.~v-'~ fv\or,}\\-\ 'S. ~ L S ~\:(..CM.E_ 

(\ i,:, .. :dL0\i..t-..J \--o ()...._ f\1\.\-7 A 100 M'-( ~ ~fv\:LL '-{ • ~~-d~.E_ 

~ 0E... f\At\;~£ MJ:..Sif&....~ s. I S<:>l'\1\E:. ~·L&c-t .. E.Y<... 'Tl-lf.tA.) TI-\E. 

-
c-rt-tE-a..') \bu.:\ :LN\. f>ft'i·t:J...J~ ~o(2..... \~~ • L i\M 

C-<J 10-c::c:.t....)E...\) :l:D 1\ '5\1\T<=: l?~~'lt..(\ .. fl'tA-e..'f \ ·cs :-JT 

\rU=t-r- vu!V'C-~\:{Mt:.\Vl? So ;..,() \A'-l IV\ l\\Lf:....... W\'-1 \- ~M:I:..L" 
V\\'l f 0JM.'l ~U-~1:.3\:-\. IV\'-L ~f\M.L.L..'-l ? CA:uSE. \1-lA:T'I) 

Ut\C..\L.'-{ uv\:-tl\;\ "L\ ~G:.-~<s l-'t:.\<.JL 1 wF.:IL\z... 6\2..--cJ.J('\ 

L.l:-\1\;"4_~\-: \') ~:C-K-\:._ u.J\-\~\~ ""C.-10 I'\ 0UT\-\ ~-;~._ S \1\:\\~ ) 

:c' i\1\ 'tt-J Y'W~s" Lv 1\ 1'J -r:..A: \ 



Received & Inspected 

NOV 1 3 2012 

I --------------- -------- -- --- ----------------~---- -------------- ---- --- --- ---------------------------------

--------------++--- ----------------· ----------------------------- ---- ------- --------------------------------

-------------++--------- --------------------------------------------- ------------------------------------------



" 

Received & Inspected 

NOV 1 3 2012 

FCC Malt Room 
l:~rMCNv\. "Sv11~s beVld~cJw.iJSk; (~!'/ rt.f~,":tn 1 ~ ~J-tS c. VL 

r::.dera.J ~MJA1UJL,'C4__t{Jytj Cort-tMt.>::,/1 

R{bLc Co!Y!Me-nk 

'-/ t{ J 1 Z +k 5kc.-t 5VJ 

w~h{~~Y\ l t>c 2655lf 

Hu).so n Corr l!,c)-, 'e n.c..._ I Fi--<.c/ /,fj 
3w l AJ 'S !A.r't ,·re v- s f-ree- f.. 

H~S<>YL, c () 9 0' '-(e. 

11-C-Jz 

I.V'A- vl'~ h\~~ ~~'s. lt:--~\-cv ~u.S e- I f.. 1/l.t7( t'f t/t:.fj 

. ~~~~~~'Cvl\-\- ~ C,_o(lf!U!-t w~H-\. ~ ~~~·/~ be-cru.<.Se-- of fhe.-

1>(\'C--e.-S e1C ~'<..- p~YLe, r: rvtc.(..k."e...- 4-;so c-e-Vt-ts .:?._ k.oiA.v ettd fo 

il CA.ll hoM:e- d-~ ~ Z '5 c_en/s ~ m/rzuk... , i~ ~Wl,'LJ ~~ l/c::~ 
\'V\...~~ ~.:"4f't- e>t VV'Ltj (e.-\~ e f\C\..VL ~t.YLJ... ~M)""?C-t.ft/~a/JtJ'Y\ 

'. 

l'~ k~ to e:\1\.S~-tt::.-- ~ Sv-_~-e..-S.S ~~ cekt·r·h~ bc'-c_lc. -Jo 
~·r~~(9~'\_ 1 ~\- ~\-'b ~J_ ~ k wkvL ~ ovJ~ ccll~u.-"U')_ -k 
c~\~ he>~ 2- 1.~~ ~-.'\..-~~ 

!:'¥'- c_\aS.'A:<'e .. :r 1 i ?"~ ~ \t~ye- ~+ 1--.l-u' ~ tep,'c_ 
oA... +k, ? (','c.. e.<:::.. o ~ f'ho ~'l-c- ~( { O.....Y' c.- S e-f'l'ot/S I 'l e)( a._Wt ~·Ill.~ 

~ ~ // d-e-If w;/-tl, ;r t..bit[J.. be.- Jv'cjh./'1 a<ff1'e<!.t~h 1Ve__ 



7Q.· C)A 1>r. rv74N 1..h.1 ~·v..r C&v/fc,{ ~Ct.JU'A',· 

~,"..rJ ;..r A- ,avt 1/c- C".N7/J"1~.;{ CVA.)'A/ ~-7,"~.-v {cc Yt:7c~c/ff )'t;-/,2/f) 

/rl/ .N,-,1"'1 e.- "·J, ui'J'c!' A. ;2.-A 04 ~ £!.11-? 7/ J?, I 4~ .,{tTVJ'f'... A-/ sc z-y 
Received & '"sf)eeted 

~;!,""' A l?o/;t_ 
NOV 13 2012 

FCC Mall Room 

___:t:_ hv£. 6tt!--.b' ;A/ /~""V'o~· ~ 17f./£-<.. ;zo ~,~J? •. _L ,{_4 ~c ;1 c.,l,/dilbr ~ d 

3f JZ4-./d ~ -.5_.. ,fZl.o-'"7/-~ dV'. . . 7 u;;;;:-?; ~, J" 5zc~F.IJ'~ "/ ~V> 4 cu/Z-?c_ 

. // .c -- ----: ~ / --
1 ""j'.U'if, o //!,. ~ <- c/J' . / u C,;...., /" ~v v ~- q ,, .-<... /-;'VI; 7 <?~ "'? /1-4 VA/,.. c,q / '7 7 ec// 

() ;::- fl./1);,1' t ' 

-:- 1 ~/ ~-·""V ,:y '7-JL .Ft-<.,1/c£...._ CT4Z ,.:.,_.,. C/,-,-z~,·.;...;;',.q V~A<:..j ,.,......, C ~o7~.r~_ ....1- /!JI'IvL wo ., / '"'\.. 

lN .F/,/..El. ();1-j;#/-9, /N' <1/( ~-!.- ~ C/J' y;; J'/'Ea--_L ~ &k_._,.{ (:1/.l,r <(_ 

~....if - ,/ / ?J,gr ,{#}()~ '{'; St?.#cf /"'fl. /f,'oo /Q<- /1- /S- ,n-?/:.-v- C?-9//_ o< _z- A-9--,,<£ 

......::'" J/1 .- ' / J/ L 0'.-y /y ,;v, L t:' U ? .A / 
ft9 ;07 /,f":. .:;p /v-<. A- /.J /""'f;/..; ~//, ~b./ / 4-,C..c;;..- , / ~ !':· 4 -"?d'v..< • 

~doH~ ~;;r ~rt'l-"~/ ~/wl'.J w..l-·1: 4/K~~ ?:{c_. ~;('u<#c!_~ cu.~·// c;;:_;;-

CJ (/-(,;:;:-_ W/ '(;/ ~ o W4-j /v ;2!- CeJ v & A-- ?£. fu~tf., I+Y d '71, ·v hk~v / ~c<!.. . 

~ ------ - / Mill{. ... t:rvj .,,;-- /~ <:A.-1/J', 

u.JJ,q_~ 1'9-k17 /'1--'~,7; / /(,/ /44~v~ ~~"""f-'...r 4-9 v~ ~ d ~z,;c GW~ 
/)) ~ ,.-;'") //---- . / - - / ,.-;-) 

r'IQ-'1'/... J'[.,((.,I/Ct:.. /CA.. """'/ yt,...,.c./' c.<./,.:/""! Cv/ /~c/ C.,., //...r /*'A... cA./ / t7 C?-/. /-1 c!"'i 

iN C.-,..J't. v~ .t<1- /,h_ ~ d &..,. $Z? ~-k,~ /tcvtvC.-<-.- ;;?L /d..~'cJ'.;-v -lt-/l c._.., 

---? 'L -- ., -- ..- /c. // .--- I __...--n-- I /,..../4t!' Cv I (/);-- r t:Tv·<- 0;'14; ?v Co //cC/ C39 /. /-1~ d /11 /d ~~/'( ~'4/ ~· 

}~d fr S¢..,d /..y~~ 0--'~-;; ~c.;:..C cJ'UUtC.( ,-~-/ o.ccf--c ff /?{Cc"v<... /9 Co/~ 

e,_;/ ;;()~ ~e .. -<- ;.,,,.!_. 17-Yr!.J; .. ..-L- If; I ~-1-t- ,/"147 ii"""~·f .,;"'} \.}J c~.tbv' ~c---;-;·:_;' 

/Jt/Jo,v ~JttJ; A/,;:: 1"-17 w,if_,{ '/," J)d4_,6 :h' /"?~ '/.<V' ev~·// ~,.,g.. /o 1'4/ 

/"1<J.{{_ /V1o,.y[}' 7,1~ ~y /7 w,(w 'Ay (h.// f7er/cJ;·dL: 1:1~ 7:1~:- Cocr;./fi.i I A-// 

i<E.CA vJ t. 1 19- • ; . .....----:-- _, ~ • 
- ,_.., /-1- ;:'d1s"'-vcf:.-c,. """lcdc ,,.., /..1l u..R9-4_.. &....- LJ r:Jq,-J.t'--~ /"'f,·v ,..../' / I 1"9, • • / 

,q /'-'1/,c eo,....,_,v~e..:;-/' ~'1-/ J ru? /.V' .ic4-( d. / r-"JiJ 
'17~..-K )'OV. ~~~ £/l??/9? 



.· fteeelved & tnsf'eeted 

NO'! 1 3 2012 

FCC Mail Room 

• 
~ .~nc.u.- ;r;tv ''~t.:,., 'i>o-"> iV~ .1-tA-t..o z.,,...;i, ·r ,c-L>-....:7 C...~f.&.il.L.t-'n r"' 

~ (?(S)e:-J~ I -ro f.Aj~ .r :) {>t)Q\(_ 1,1 <?~ AZ-L~~l~, ARC ""( f~~ 

;::1"' <l. 1-lC' .<1 L- $ v f P v Yt 7:::> v 11, Ni-L ~ [::"' .;v C.A<Xl. c..b<t. An .:><J ~ 1....J 11'-L c ,u/U> ~ vv 4 , 

1\.J-e- G;, ~ T f\':J ~ t:.. ~ TO VI.'!. A I IV' '1"-L' ,,.J Tk..Ai (J~ N cz:;l L v N l .5. c;:;><. ~ .4 Tl!\.....:t '-"( H. i G.. ~. 

WovLt-. l...l ~ ')!...,., -n;, ~- 4 1.0l4<l& 0 .C ~ b' ~ L 'Tv "11lo....J 
4 
-~ Co<;T 'IV .$ u-r vf> LI,_Q 

1\J lM. A, ...vT"\ w..~ ;:-~..~ .., .. :n:>s L ~ j i, 'rl ~CJ.( ""F1 ... "\.c ev ~ ;;, J4JL~ 4 '/) ~ cD.. ~ <? ~- CALL-

or: 

~~ t;..J uv"\--[ S 1C M 1 !Vi~·~ li Cc<, TS. bWGC-< 4 u.y ~.,...) ~='·iX b-n b~ p~:;.--.t.>S CS. 

T\-1 tl fL ).\.oAAt;- (.>~...£ ( O~r l S., ot-..> Lf j l;)..b~ A ,..,,_,UA-'-l( -t _t 3 ~ ptfl- Mt.\v'fl{ SALliS. T¥ .. 

~f u ~ f A Vo uw: oJ 81-- .::::t- I""'~Nl;;'J e t~...ot-, co'- $ 8"r vP w \.he ti A L-5.:) SL\ vv. t ""*"Tl--~ 

Lo,.;~ 'I;) t STl\ ,JL4..- C:i-J..CZ.W:.I. .. ~ 1 rL l:-bi..L f> Lk:>A..Jl;- \ S v ~!)c.: Q _f Pt.JiL ~ ...; CY H~ 

:t{o C> 1'-'\.1 ~ vtE.> u':.t:- C?~ )l""tt.vn.l 
1 

IJJ LLvl'),~ LcJ~ 7:>.!. ~L;-t\...;1) ~ ~. 

1,v c. l 'Dr...-...>P"\.. TO~ f: e \.fO,vt St:it-V l (,(;.") ~ u~t, T\fi- f!_..::;NrvcL.7tvrJ I<;, l ~z. 
I 

"""l"f'\4 ~,.Ji" CvS-rc"'-"'-""- S'L.--<4-V<C.t::'. "71-t£ Sb~'-'t<_[ (?{Z{;y cDCl\ \--h:~~£ t,.J ~b-

)N~7i~n..,.v 1<;:. ~S ~1o\....> ~.ftA--n; A;r--C> ,. Cvc,~IL !; 0'12...vtt.L' ,-o 
I f':) 5 A 111-1 (; 

S .A Pc'L r 11J..or cYviA L. '"7 t 

Z: 1\~ ,.sur A rJ 4-cf1::J. •• ,:>7rj 5 o T c ,tf ,J £) ,_;L '{ l,.Jo Joc.:<t l r: ~ {.,JVUYS 

Vvlb.vv\;'CL-•1 c~~I.)'.-J.:...c- ~()....v~,J )l+..A) C.ol,.\,.vS.L.i>tJ (;.vrv ~ <;~ D.D{0 
I 

Cl-1 f')~ --r't-vb' 1 o,..; 'bi;~:-Vt:~t.,.C: ~ '~"'--'tS1:-t_.~1 ~ ~ AA-~<,1 ~ "t\+o'7~ LrJ 



·. 

~ 1_ lN .r::o !(_ 1_ WfL •jl AW-

·~~.~~~--



November 6, 2012 

Sh{twfl P. A~.;VI){._o ~(2 • 

F FCll.\9$ 

SCI-Greene 
175 Progress Drive 

Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th St., SW 
Washington, DC 20554 

Received & Inspected 

NOV 1 3 Z01Z 

FCC Mail Room 

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96-128 

Chairman Genachowski: 

I'm writing in response to your fight to lower the high cost of phone calls from 
prisoners. 

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call 
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary 

. and $6.00 to call collect (both 15 minute calls). This is simply too much money for most 
of my family, my support network, to afford. I have very limited contact with my family 
due to the excessive cost of these phone calls. 

Recently, Pennsylvania transferred more than 1 ,000 inmates to Michigan due to 
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call. 
these are the same phone calls I try to make from Pennsylvania but can't afford, but in 
Michigan they were 70% cheaper. I don't understan9 how rates from Ml to PA are 30% 
of the cost we pay in PA for in-state calls. 

There are too many people that I can't call because they can't afford the cost. 
These are the same family members and friends whose support I need to have a 
successful reentry into society upon my release, but I'm losing my relationships with 
them due to the lack of interaction and contact. 

I hope something can be done because it seems like all the phone company 
(GTL) and Department of Corrections do is take advantage of our situation. 

Sincerely, · 
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SCI-Greene 
175 Progress Drive 

Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
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FCC Mail Room 

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96-128 

Chairman Genachowski: 

I'm writing in response to your fight to lower the high cost of phone calls from 
prisoners. 

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call 
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary 
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most 
of my family, my support network, to afford. I have very limited contact with my family 
due to the excessive cost of these phone calls. 

Recently, Pennsylvania transferred more than 1 ,000 inmates to Michigan due to 
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call. 
these are the same phone calls I try to make from Pennsylvania but can't afford, but in 
Michigan they were 70% cheaper. I don't understand how rates from Ml to PA are 30% 
of the cost we pay in PA for in-state calls. 

There are too many people that I can't call because they can't afford the cost. 
These are the same family members and friends whose support I need to have a 
successful reentry into society upon my release, but I'm losing my relationships with 
them due to the lack of interaction and contact. 

I hope something can be done because it seems like all the phone company 
(GTL) and Department of Corrections do is take advantage of our situation. 

Sincerely, 



October 28, 2012 

Public Comment for the Wright Petition (CC Docket No. 96-128 

ATTN: Chairman Julius Genachowski 
•ro: Federal Communications Co1nmission 

Public Comments 
445 12th Street, SW 
Washington, DC 20554 

From: Mr. Jamie Pandure [3-A] 
304087//373718C 
PO BOX-861 
Trenton, NJ 08625-0361 

Re: Public Comment for Wright Petition 
Docket No. 96-128. 

Dear Chairman Genachowski: 

Received & Inspected 

NOV 1 3 201Z 

FCC Mail Room 

Greetings! The following is my comment on the vvright 

Petition, Docket No. 96-128, and I understand that this letter 

will be made part of the public record in this case. 

I've been imprisoned for over 18-years and the exorbitant 

cost of using the prison's phone system to stay in contact with 

my family is nothing short of brutal. Letters leaving the prison 

take as much as two weeks to reach my relatives, and their 

letters often take twice as long to reach me. There is nothing 

more important to me, as well as most other prisoners, than 

staying in direct contact with my family while being imprisoned. 

Faced with buying food for their families, and spending 

money on this system, my family members are quickly and surely 

pushing me away. I now get an answering machine when calling 

them, and I believe my loved ones are anxiously sitting nearby 

as the phone rings, feeling terrible for not answering due to 

the sure-to-be-ridiculous bill that will soon follow. 

It's hard to believe that the cost of each phone call is 



still about thirty-nine cent per minute (including taxes, etc.) 

when people that are not incarcerated are paying far less, at 

3¢ to as little as 1¢ per minute. My prison income is not enough 

to allow tne to call very often at all. Ivly family, like most 

in America, is struggling just to pay their bills, let alone 

a large bill from this New Jersey State Prison's phone system 

provider, "Global Tel*Link." 

In closing, I humbly beg for your intervention and support 

in this matter. My hope is that you will champion this effort 

to restructure the parameters under which this greedy telephone 

system profiteering ring is now operating, making it much more 

feasible for my family and I to communicate verbally. 

Respectfully Submitted, 

~~ 
Mr. Jamie Pandure 

CC: NAACP. 

File/E-File, JP, RMP, RP. 



This is a public comment of the 
Wright Petition [CC Docket #96-128] 
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Vernell Morris #CC2451 
SCI DALLAS 
1000 Follies Rd. 
Dallas, Pa. 18612 

. . . . . . 
: . . 

Ch . 1 . G h kF.CC Mail Room a1rman Ju 1us enac ows 1 
Federal Communication Commission 
Public Comments 
445 12th Street, SW 
Washington, DC. 20554 

I am a Prisoner, who has been housed in the Pennsylvania 
Department of Correction for 20 years to date. I have experience 
the economic exploitation of myself and my family through the 
D.O.C. telephone system for 16 years now, (every since the 
installment of this Security phone system. I have filed numerous 
complaints concerning this matter with-in the DOC, as well as 
placing a complaint to the Pennsylvania Public Utility Commission 
BCS#: 1846465 in_2005. 

My family has searched for more affordable phone rates only 
to find no alternative but to use the DOC's telephone service 
provider at its set high rates per-call. My family has been 
forced to switch from their more rate friendly service provider 
to one that cost them more, and is under contract with the DOC's 
service provider just so I am able to phone them. Many of my 
love-one have been unable to afford the switch, so we have been 
unable to take by phone. 

To connect by phone with my family here in Pa's DOC means 
that a call from myself is routed from here to the State of 
Texas than on to my love ones in the city of Philadelphia. This 
is a factor in the high cost of calling. Collect calling has 
recently been removed from my choice of options to phone my 
family. Now our families must establish a account with the DOC's 
service provider just to use the so-call collect call. This 
makes a collect call not a collect call at all, but just another 
per-paid call. All this change to the phone system over the 
years is not only frustrating to my family and myself. But it 
also has had an discouraging effect on us all in wanting to 
use this phone system. I myself am tired of being used as a 
tool to exploit my family through. It has been like; just because 
I have been convicted of a crime and placed in Prison. It gives 
the DOC and its phone service provider the right to take advan-
tage of my family as part of my punishment. 

I am praying that a favorable solution will come out of 
this Wright Petition for the sake of all who are incarcerated, 
and their love ones who have endured the years of blatant abuse 
by the Prison phone service provider's. 

Submitted by: 
Vernell Morris #CC2451 
SCI DALLAS 

\ 1000 Follies Rd. 
\Dallas, ~a. 18612 

\~.~ 
,, ,, 
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HASSAN MAYHEW 

CW-9047 
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175 Progress Drive 

Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th St., SW 
Washington, DC 20554 

Received & Inspected 

NOV 1 3 2012 

Fcc ''-!' ..... . 
)\,.:::.:: :-1 oom 

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96·128 

Chairman Genachowski: 

I'm writing in response to your fight to lower the high cost of phone calls from 
prisoners. 

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call 
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary 
and $6.00 to call collect (both 15 minute d111s). This is simply too much money for most 
of my family, my support network, to afford. I have very limited contact with my family 
due to the excessive cost of these phone calls. 

Recently, Pennsylvania transferred more than 1 ,000 inmates to Michigan due to 
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call. 
these are the same phone calls I try to make from Pennsylvania but can't afford, but in 
Michigan they were 70% cheaper. I don't understand how rates from Ml to PA are 30% 
of the cost we pay in PA for in-state calls. 

There are· too many people that I can't call because they can't afford the cost. 
These are the same family members and friends whose support I need to have a 
successful reentry into society upon my release, but I'm losing my relationships with 
them due to the lack of interaction and contact. 

I hope something can be done because it seems like all the phone company 
\ GTL) and Department of Corrections do is take advantage of our situation. 

Sincerely, 



Y\ r-1\JooC. glVU(L 
})c-Cf-D qq 

SCI Greene 
175 Progress Drive 
Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal communications commission 
Public comments 
445 12th street, sw 
Washington, DC 20554 

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96-128 

Chairman Genachowski: 

Received & Inspected 

NOV 1 3 2012 

Fcc Mail Room 

I am writing to you in response to your fight to lower the 

high cost of phone calls from prisoners to their friends and 

families. 

I am incarcerated at SCI Greene in Waynesburg, Pennsylvania 

and for me to call horne (in state), the cost is $5.41 using the 

Global Tel Link pre paid calling card system sold through the 

institution cornrniss~ry. A collect call to that same number (in 

state) is just over $6.00 (both for ~ifteen minute phone calls. A 

person who makes the same call out of state must pay a rate of 

$8.00 to $10.00 using the pre paid calling system, $10.24 for a 

collect call. This is simply too much money for the majority of 

my family members, my support network, to afford, especially in 

this present economy. As it stands, I have very limited contact 

with my family and loved ones due to the excessive costs of these 

phone calls. 

Recently, Pennsylvania transferred more than 1000 inmates to 

Michigan due to prison overcrowding. While there, they were allowed 

to make phone calls using the exact same system that Pennsylvania 

does (Global Tel Link). The calls from MI to anywhere in the United 

Staes were only $1.80 for a fifteen minute phone call using the 



same prepaid calling card system presently in use. Collect rates 

were only $1.94 for the same amount of time. These are the same 

calls I have tried to make within Pennsylvania but I cannot 

afford them. In Michigan, these same calls were 70% cheaper and I 

do not understand how rates from Michigan to anywhere else in the 

United States are 30% of the cost of a call we pay in Pennsylvania 

for in state calls. 

There are too many people that I am unable to call due to the 

fact that they cannot afford the cost. These are the same family 

members and friends whose support I will need to have a successful 

reentry back into society upon my release. However, I am losing 

my relationships with them due to lack of interaction and contact. 

And we should not be punished by GTL due to the fact that our 

friends and family members carry vorizon as a carrier. We still 

deserve to keep in contact with our loved ones. 

I hope that there is something that can be done about this, 

because it seems like all the phone company (GTL) and the o.o.c. 
(Department of Corrections) do is take advantage of our dire 

situation. 

Sincerely, 
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THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96·128 

Chairman Genachowski: 

I'm writing in response to your fight to lower the high cost of phone calls from 
prisoners. 

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call 
home (in-state) is $5.41 through a pre-paid calling card sold ir:J the prison commissary 
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most 
of my family, my support network, to afford. I have very limited contact with my family 
due to the excessive cost of these phone calls. 

Recently, Pennsylvania transferred more than 1 ,000 inmates to Michigan due to 
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call. 
these are the same phone calls I try to make from Pennsylvania but can't afford, but in 
Michigan they were 70% cheaper. I don't understand how rates from Ml to PA are 30% 
of the cost we pay in PA for in-state calls. 

There are too many people that I can't call because they can't afford the cost. 
These are the same family members and friends whose support I need to have a 
successful reentry into society upon my release. but I'm losing my relationships with 
them due to the lack of interaction and contact. 

I hope something can be done because it seems like all the phone company 
\ GTL) and Department of Corrections do is take advantage of our situation. 

Sincerely, 
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SCI-Greene 
175 Progress Drive 

Waynesburg, PA 15370 

Chairman Julius Genachowski 
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Public Comments 
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Washington, DC 20554 

Received & Inspected 

NOV 1 3 2012 

FCC Mail Room 

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96-128 

Chairman Genachowski: 

I'm writing in response to your fight to lower the high cost of phone calls from 
prisoners. 

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call 
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary 
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most 
of my family, my support network, to afford. I have very limited contact with my family 
due to the excessive cost of these phone calls. 

Recently, Pennsylvania transferred more than 1 ,000 inmates to Michigan due to 
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call. 
these are the same phone calls I try to make from Pennsylvania but can't afford, but in 
Michigan they were 70% cheaper. I don't understand how rates from Ml to PA are 30% 
of the cost we pay in PA for in-state calls. 

There are too many people that I can't call because they can't afford the cost. 
These are the same family members and friends whose support I need to have a 
successful reentry into society upon my release, but I'm losing my relationships with 
them due to the lack of interaction and contact. 

I hope something can be done because it seems like all the phone company 
( GTL) and Department of Corrections do is take advantage of our situation. 

Sincerely, 
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November 6, 2012 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th St., SW. 
Washington, DC 20554 

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96-128 

Chairman Genachowski: 

I'm writing in response to your fight to lower the high cost of phone calls from 
prisoners. 

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call 
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary 
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most 
of my family, my support network, to afford. I have very limited contact with my family 
due to the excessive cost of these phone calls. 

Recently, Pennsylvania transferred more than 1 ,000 inmates to Michigan due to 
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call. 
these are the same phone calls I try to make from Pennsylvania but can't afford, but in 
Michigan they were 70% cheaper. I don't understand· how rates from Ml to PA are 30% 
of the cost we pay in PA for in-state calls. 

There are too many people that .1 can't call because they can't afford the cost. 
These are the same family members and friends whose support I need to have a 
successful reentry into society upon my release, but I'm losing my relationships with 
them due to the lack of interaction and contact. 

I hope something can be done because it seems like all the phone company 
( GTL) and Department of Corrections do is take advantage of our situation. 

Sincerely, 
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