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TO: Chairman Julius Genachowski 

Federal Communications Commission 

Public Comments 

455 12TH Street,SW 

Washington,DC 20554 

From: Michael Drayton BS-6812 

1100 Pike Street 

Huntingdon,PA 16654-1112 

Sir, I'm writing to find out if you have a solution to the high cost of a 

call here in Pennsylvania that we must endure in the institutions throughout 

this state. This system has been a heavy burden not only for me and my family 

but for the entire population of inmates here in PA. We're currently paying 

$5.15 for a 15 minute call that's if we have the funds to pay for a Pre-Paid 

calling card if we call collect then it's $6.20 on our families bill for 15 

minutes, and that cost gets even higher for those inmates who are calling out 

of state. 

Sir, I'm trying to understand how inmates were shipped out to Michigan, 

to help with the increase of the population that all calls were only $1.80 and 

that's to call anywhere in the USA. So, I'm asking not just for me but for 

everyone that this problem effects is there a solution to the high cost of the 

calls that we been dealing with for years and they're only getting higher and 

higher. I don't need help we all need help with this problem the inmate 

population as well as our love ones. 

Thank you for taking the time to read my issue I hope that you can help 

me in this matter 

Thank You 

Michael Drayton 

I£: BS-6812 

f4'/J)r~ 
, I 

L./ 
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This is a public comment for the WRIGHT PETffiON (CC Docket #96-128) 

Ch~an Julius Genachowski 
Federal Communications Commission 
Public Co:inment 
445 12th Street, SW 
Washington, DC 20554 

Dear Cha:innan Genachowski: 

I'm writing to ask that you act on the WRIGHT petition to cap inmate telephone rates and 
stop the exploitation· of prisoners and the:ir loved ones. 

I am serving time in the Michigan Department of Correction. Since con:ring to prison, I 
have tried to remain in close contact with my family and friends, but with each passing 
year it becomes more clifficult. Despite publicly trumpeting the benefits of prisoners 
remaining in close contact with the:ir families, the self serving policies and actions by the 
lviDOC are continuing to tear at the very fabric of these bonds. 

The tWo most important and critical ways for a prisoner to keep in contact with his family 
comes through visits and telephone calls. For most families, including mine, making the 
trip to visit is a rare occurrence. When you consider the bad economic times, and that 
most of these visitors themselves are struggling near the margjns, the cost of making the 
trip to visit is prohibitive. Add to this that the :MDOC has reduced the amount of days a 
prisoner can get visits, and restricted the number of visitors an inmate is allowed to see, 
it's not surprising to see the number of visits being reduced by 70%. 

This leaves the telephone as the main lifeline for a majority of prisoners. Rather than 
making tbis critical service more convenient, the :MDOC has chosen instead to exploit 
this service for profit They, along with predatory telephone providers, have colluded to 
extort and target those who can least afford it. Of the average $3.25 charged for a 15 
minute call, $2.50 goes directly :into the pockets of the :MDOC and telephone provider. 

The }villOC claims it needs its share to shore UJl its budget. Prisoners and their families 
should not be charged outrageous rates to support prison budgets, that burden should be 
borne by the entire tax base. As for the telephone provider, they get a 30% cut of the 
overcharge. Remember, the telephone provider has already built in their cost and profit 
margins for providing the actual telephone service. Public Communication Services is 
Jv.fichigan's current provider and they are making more money from admjnistering this 
slush fund than they are from providing the actual inmate telephone service. 

It seems one of the functions of our Federal Cori::Jm.unications Commission is to protect 
the consumer from predatory behavior, and if this doesn't qualify for that protection, then 
I don't know what ~ould. Please put a stop to this. Cap the rates! 

vtJ~M~~ 
·c9J.7tlJF 
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This is a public co...ent for the WRIGHT PE'ITfiON (CC Docket 196-128) 

Chairman Julius Genachowski 

Federal Communications Commission 

Public Comment 

445 12th Street, SW 

Washington, DC, 20554 

Dear Chairman Genachowski: 

Received & Inspected 

OCT 3 1 2012 

FCC Mail Room 

I have a family member who is currently incarcerated in a Michigan prison. For many years I 

have been subjected to excessive telephone rates when he calls home. I'm told the extra charges 

go towards supporting the state's prison budget. If the state needs additional funding for 

it's prison budget then it should collect those funds from the entire tax base in Michigan 

as part of raising general revenue; not select a certain group of taxpayers to pay more than 

everyone else. That's unfair and discriminatory. 

Keeping in contact with those who are incarcerated has proven to be one of the most effective 

tools for a prisoner's rehabilitation and success upon release. The politicians and prison 

officials publicly trumpet the benefits of keeping prisoners and their families connected, 

but behind closed doors they collude with predatory telephone companies to exploit this critical 

service. In Michigan, the state and telephone company are generating $10 million annually over 

and above the necessary cost of providing the actual inmate telephone service. 

The FCC should protect consumers from just this type of predatory behavior. Please put a cap 

on inmate telephone rates and stop this abuse on those who can least afford it. 

Thank you for your time and consideration 



THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION. (CCDOCKET #96-128). 
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DEAR: CHAIRMAN GENACHOWSKI OCT 3 1 2012 

FCC Mail Room 
I HOPE THIS LEITER FIND YOU AND YOURS IN THE BEST OF HEALTH, AND UNDER 

THE LORDS MANY BLESSINGS. 

I AM WRITING THIS LEITER 'IO SHARE MY S'IORY, ON HOW THE HIGH COST OF PRISON 
CALLS HAS AFFECTED MY FAMILY & FRIENDS & MYSELF. MY FAMILY AND FRIEND HAVE 
ALWAYS BEEN THEIR FOR ME EVEN AFTER MY CIRCUMSTANCES • WE WHERE CLOSE & EVEN AFTER 
ALL THESE YEARS WE TRY 'IO REMAIN CI.OSE.THE PROBLEM IS NOT ONLY THE DISTANCE IN 
MILES THAT SEPERATE US, BUT ALSO BECAUSE WE CANN' T COMMUNICATE AS WE ALWAYS DID. 

YES I KNOW THAT I COMMITTED A CRIME .BUT WHAT I OON' T UNDERSTAND IS WHY MY 
FAMILY HAS 'IO PAY FOR MY MISTAKE.I ALWAYS THOUGHT THAT JAIL WAS 'IO REABILITATE 
US & REBUILD THOSE RELATIONSHIPS WE HAD WITH OUR FAMILY .AT LEAST THAT IS WHAT 
OUR FAMILIES ARE 'IOLD.BUT I FIND IT DIFFICULT 'IO BELIEVE THIS.BECAUSE NOT ONLY 
00 I FIND MYSELF AT THE OTHER END OF THE STATE,S.C.I. GREEN,WHEN MY FAMILY IS 
FROM BERKS COUNTY.THEY ARE NOT RICH,THEY ARE HARD WORKING TAX PAYING CITIZEN'S. 

HERE IS MY S'IORY. I WAS ONE OF THE LUCKY ONES WHO GOT SENT 'IO THE STATE OF 
MICHIGAN. THERE THE LITTLE JYONEY FROM FAMILY & FRIENDS SENT 'IO ME ALLOWED ME 'IO 
BE ABLE 'IO AFFORD 'IO CALL HOME FREQUENTLY ,DUE 'IO THE CHEAP COST OF CALLS. I LOST 
MY FATHER 'IO CANCER, WHICH WAS A VERY TRAMATIC TIME FOR ME.BUT WITH THE LOVE & 
SUPPORT OF FAMILY & FRIENDS I MADE IT THROUGH THAT RUFF PATCH,& WAS EVEN ABLE 
'IO PARTICIPATE IN THE FUNERAL SERVICE.ALSO MY SISTER YEIM COLON HAS A FOUR( 4) 
YEAR OLD DAUGHTER, WHO I LOVE DEARLY, & WAS ABLE 'IO SPEAK 'IO ON A REGULAR BASIS 
WHEN I WAS IN MICHIGAN.SHE WAS ONLY TW0(2) YEARS OLD AT THE TIME,BUT KNEW MY 
VIOCE DUE 'IO THE FREQUENCEY OF MY CALLS.NOW SHE IS SHY & TIMID WHEN SPEAKING 
'IO ME BECAUSE I CANN'T AFFORD 'IO CALL FREQUENTLY ANY JYORE.MY SISTER LIVES IN 
VA. & I CALL COLLECT, SO SHE ENDS UP PAYING A SMALL FORTUNE IN COLLECT CALLS 
FROM ME. 

ALSO MY YOUNGEST DAUGHTERGOT SO USED 'IO HEARING MY VOICE WHEN I USED 'IO 
CALL FROM MICHIGAN THAT WHEN I CAME BACK 'IO PA. IT DEVASTED HER WHEN I COULDN'T 
AFFORD 'IO CALL HER. SHE WRar ME A LEITER & 'IOLD ME SHE MISSED SPEAKING 'IO ME & 
KEPT ASKING WHY I DIDN'T CALL ANYMORE. SHE EVEN WENT AS FAR AS TELLING ME SHE 
WOULD SAVE HER OWN ALLOWANCE JYONEY & SEND IT 'IO ME SO THAT I COULD CALL HER.IT 
ALSO BREAKS MY MOI'HERS HEART THAT I CAN NO LONGER CALL HER ON A REGULAR BASIS. 

CHAIRMAN GENACHOWSKI I UNDERSTAND THAT WE MUST PAY FOR OUR CRIMES, WHEATHER 
WE DID THEM OR Nar,BUT I WAS SENTENCED 'IO LIFE WITHOUT PAROLE Nar MY FAMILY.I'VE 
LOST MY FREEDOM,WHY SHOULD I HAVE 'IO LOSS MY FAMILY?I SHOULD BE ABLE 'IO SPEAK 
'IO THEM ON REGULAR BASIS,BUT CANN'T DUE 'IO THE HIGH COST OF THE CALLS. 

THANK YOU FOR YOUR TIME & PATIENCE IN THIS MATTER. I HOPE THAT YOU CAN HELP, 
Nar ONLY ME & MINE,BUT ALL OF US WHO ARE IN CARCERATED WHO HAVE FAMILY & FRIENDS 
WHO STILL LOVE US. 
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Ronald Williams, GB-7178 
175 Progress Drive 
Waynesburg, Pa 15370 

FCC Mal\ Room 
Chairman Julius Genachowski 
Federal communications commission 
Public comments 
445 12th street, SW 
Washington, DC 20554 

Dear Chairman Genachowski, 

This is a public comment for the 'Wright Petition' (CC 
Docket#96-128) 

The high cost of the prison phone call are extremely expen­
sive here at SCI-Greene. It is over $5 per 15 minute phone call 
within the state limits and up to $15 to call to any neighboring 
states. 

I personally Have experienced hardships when trying to reach 
my family and friends during vital times. I feel as if it is al­
most impossible to stay in contact with my wife on a weekly basis 
and still purchase food and cosmetics. My family are already 
experiencing troubles with income, so staying in touch with me 
has become a huge burden. 

I do not wish to take toomuch of your time Mr. Chairman, I 
just sincerly ask of you to help me and others as well with this 
gruesome phone situation. 

Respectfully Yours, 

Ronald Williams 



Boymah Traub CJ-0593 
175 Progress Drive 
Waynesburg, PA 15370 
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FCC Mail Room 

Chairman Julius Genachowski 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

10/22/12 

RE: This is a public comment for the Wright Pettion (CC Docket #96-128) 

Dear Mr. Chairman Julius Genachowski: 

I am writing you this letter in hopes that change can be made with regards 
to these overly expensive phone prices. I am from Philadelphia and I am 
currently incarcerated at S.C.I. Greene which is located in the Western part 
of Pennsylvania. I've been at this jail since August of 1999, and these 
expensive phone prices has taken its due toll upon me and my loved ones. It 
has been and still is difficult to maintain communications with them. I am 
5~ hrs. away from Phildelphia and I pay around $5.55 per phone call, this 
price is for the pre-paid phone cards that we can purchase from the 
Commissary. My family pays $6.25 for collect calls. The average paying job 
here pays .35¢ an hour, 6 hrs a day, which totals $2.10 a day making total 
pay per month $42.00. For some of us there is a 20% deduction for Court 
fines (Act 84) bringing the monthly income to $33.60. After this 20% 
deduction there;s the monthly toiletries and food. The cheapest phone card 
available for us to purchase is $10.60 (sales tax included), this is if our 
family members phones don't accept collect calls. A $10.00 phone card gets 
you almost two whole phone calls. This only enables one to call home twice 
during that month. If we take into consideration we' 11 be calling our 
parent(s), sibling(s), children etc. it is impossible to maintain any 
healthy relationship with anyone on the outside because of these overly 
expensive phone rates. The purposes for incarceration is firstly protection 
for the community then punishment of the perpetrator of the crime then comes 
rehabilitation. Part of rehabilitation is having healthy communications with 
the outside world. Instead of our incarceration being a punishment with 
steps toward rehabilitation incarceration has turned into a business slogan 
- "Inmates: Products that make us money". 

As for my personal experience. As stated above, it has been hard. I still 
have my mother and also two younger siblings, a brother and sister, who try 
to maintain the ties. I speak with my mother as much as I am able, it has 
not been the same with my siblings and others. Over the last three years 
I've held five conversations with my brother and I haven't seen him since 
I've been at S.C.I. Greene, he has three children that I've never met and 
I've spoken to his oldest twice, the other two I don't even know, the 
situation with my sister is similar. I speak with her and her children more 
because of her location. However, its still a hardship. Once we are 
incarcerated our loved ones also become incarcerated in a sense, they have 
to endure the emotional and physical absence of the loved one who's 
incarcerated. They are already suffering emotionally they should not have to 
suffer financially as well. The Economy is in "The Toilet" as they say, who 
has the finances to pick up an extra bill? If I were to call my mother, 



brother, and sister two times each every week I would be paying a total of 
$133.20 a month, this is my purchase of phone cards from the commissary, but 
when it's from my family's end the bill is $150.00. Either way this is 
looked at my family is still paying the bill. And now our phone system has 
changed. Global Tel-Link has kidnapped the phone system, and we are 
literally forced to set up an independent account for collect calls. This 
means that on top of our family paying their regular phone bill that has a 
long distance carrier they have to set up an account to receive collect 
calls from the prisons. If this is a crime, then what is!? Something has to 
change. How are we to be productive people within our communities upon our 
release when it is so difficult to maintain healthy communications with the 
outside world. How can one function in a society he or she is disconnected 
from and unfamiliar with? 

In closing, I ask you to take into consideration all of the above mentioned 
and reign in the out of control monster called G'IL (Global Tel-Link). 
Enclosed is a Notice from GTL and also a memo from our in house phone 
operator. Thank you for listening to an individual who's frustrated with 
these exuberant phone prices. 

Sincerly, 



The collect issue is still being addressed by GTL, and until we are formally informed of the cause an,J 

solution 1 will not have any further information. I will update everyone as I am updated. I believe this has been 

caused by the switch over to the new GTL Advance Auto-Pay system, and thus resulting in called parties not 

being able to receive collect calls due to their previous billing arrangements. So in turn, I believe the end 

result will be these phone numbers inmates are having collect issues with, will just simply need to set up a 

GTL account. 

Again, I am just speculating as this is not 100% confirmed and when I have more information I will provide. 

Until then please tell your inmates, that we are aware of the issue and there is no need to send multiple 

requests for this issue. They can try calling their people using their debit funds if have any, and can pass 

along the GTL 1-888-385-9366 # in case they want to try and get it resolved potentially sooner. 

Thanks, 

Ron Nopwasky 1 Site Administrator 
Inmate Phones 1 ShawnTech Communications,Inc. 

Memo put out by Phone Operator 
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Enhanced Service for Family and Friends 

for Inmate Telephone Calling 

During the week of July 26th, 2012, families and friends who receive 
phone calls from inmates in any Pennsylvania Department of 
Corrections facility will be automatically converted from their GTL 
Direct Billed accounts to a Global Tel-Link AdvancePay Account. 
Families' and friends' new GTL AdvancePay account will be identified 
by a new number, which will be their ten digit phone number. GTL is 
pleased to provide this enhanced service to the Pennsylvania 
Department of Corrections customers. 

Changes associated with this conversion are as follows: 
AdvancePay will be at lower rates than traditional collect calling. 
Mailed monthly statements will be eliminated. 
AdvancePay accounts can be managed and money can be 
deposited into an account in several ways. 

Payments to an AdvancePay account can be made by: 
~ Using a MasterCard or Visa branded credit or debit card 

online at www.offenderconnect.com 
• Calling GTL's automated number 1-800 483-8314 
• Mailing a check or money order payable to Global Tel-Link at PO 

BOX 911722, Denver, CO 80291-1722 

Regardless of the method: 
Families and friends can manage phone numbers on their GTL 
AdvancePay Account, make payments, view balances online at 
the offenderconnect website and more! 

Hours of operation: 
Monday-friday, 8am to Midnight, EST 

Saturday and Sunday, 9om to 8pm, EST 

Moiling Address: 
Advonce?ay Servlce Dept. 

Department 911 i 722 
Denver, Colorado 80291· 17'1. 

Website:www.~onnedcom 



Mr. Davit! Lee :f.!A$3041 
1100 PD~e Street 

Huntingdon,Pt\ 1G654-H12 
October 19,2012 

Chairman Julius Genachmvski 
federal Communications Comdssion 
Public Comn:ents 
455 12th Street,S~~ 
\·lashio~~ton 'nc 20554 

Pleasant Cn"<"'tin:~s: 

Sir, I cWi Fr.iting you at this timP to Pxpress the urgent need to h:=>ve the 
outrAgEous telephone pdces rPducec. T ~1ave heen i.n prison for over 24 
y(:acs ,and the telep'1onc, r.Rtes m:-e draining my lovf~'~ ()nes. t understand the 
business aspe;cts of the phom' system,but at sor.1e point,the human siile must he 
considf''red RS 1.:P1l. The current system not only explojts ns ns prisonE·rs,l)l•t 
Ol'r families :>nd oti.1ert~ \•'ho love <m6 care ahout us. 

/'J fe\; years 2go PA pr:-isoner~ ·, '~-"rt~ sent to Nichig:m clue to an out of ::;tatP. 
contr<1ct. The r:~Pn vJhom ":ere sent to tlichigan m::.tually :"-.aid less to nal~e a 
Ltc~le~:~lonE: call than those of us in P.A. They Hece payinz under $? .00 per call. 
Uhi.1e \ve pay ovAr $5.00 per call.(They we>re C::-llHng from ~~ic.hi2,[:1.n to PA.) 
Something is drastlc<::•JJ y t:t~on>; \vi t:1 sue;, A systE'lTt,and I arn ~;t'.qyin;:~ ti18t 
something is done to correct f·ds injt~st-i.•::(~. 

The, enoetCHlS phone hills ::1y f.-:1mi1 y 'lAS had to <~nclurr: over ti1e years is 
nothing less ti1an exrx>loitotive of thm.'e vhcm love us,and vJiS1l to ~~peak ;.ith 
us. Please help us in the very ~erious r111:1ttr:>r. Th::mk You! 

Daviil Lee .~'P$30t.~.t 
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Jose M. Feliciano 
CA-5085 

175 Progress Drive 
Waynesburg, PA. 15370 

Chairman Julius Genechowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

October 23, 2012 

RE: This is a Public Comment for the Wright Petition 
(CC Docket #96-128) 

Dear Chairman Genechoski, 

I have been incarcerated in the Commonwealth of Pennsylvania 

since May 15, 1992, and I would like to tell you my experience 

with the Prison Telephone Rates and the effects it has had on 

me and my family. 

Since 1992 my family has done everything they could to assure 

that I had sufficient funds to be able to make a phone call, if 

only once ( 1) a week. They would always say that I should not 

allow the system to disconnect me with them, my children and my 

love ones. My mother and father would do their best to keep me 

able to speak with my children, because in his words, "they need 

you now, more than ever." Throughout the years times got harder 

and the cost of paying for my calls became a burden on everyone. 

When my dad lost his job, due to the economy, he was so depressed 

that he had let me down, that my mom told me he took out a loan, 

just so that he could continue sending me money so that I could 

continue to talk with him and my children. Unfortunately, he became 

"delinquent" and the loan he took became just another burden on 

him. He lost weight because he fell into a deeper depression and 

this, in turn, caused me to fall into a state of depression of 

my own. Communication with my family only became worst when I 

was transferred to the "other side" of the state, only to be 

punished further. My visitation became nonexistent and I lost 

all communication with my children. I would write as often as 



I could, but there was nothing like the sound of ones voice to 

help bring ease and the feeling of being loved to a child. 

Nevertheless, the children got older, my sister and brother past 

away, and I wasn't even able to talk with them before they left 

Us. 

Sir, the cost of talking to my mother and father is $9.25 

cents for only fifteen minutes. Of those fifteen minutes, a 

recording interrupts the call at a minimum of four times, to remind 

of that the call comes from and correctional institution, is being 

recorded and will terminate if three way or call waiting devices 

are used. Never mind that a big red sign on every wall where the 

phones are located state the same as the recording. Just recently 

I found out, from my cousin, that my mother was sending me money 

when she received her S.S.I check, not worrying about herself 

or paying the rent, as long as she was able to hear from me, if 

only once a week. She couldn't do that anymore and when I would 

call home she would hang up and not except my calls. I wanted 

to tell her that I truly understood, but she was so sad that she 

had failed me, that she cried everyday. Especially on Fridays, 

when we would always talk, and we couldn't. Visiting me was out 

of the question, since a trip all the way from New York, where 

my entire family reside, is over eight (8) hours away. 

I plead with you Sir Chairman, to intervene and help put a 

cap on Prison Phone Rates so that the phone companies are banned 

from charging us the exorbitant prices that they charge us and 

our families. 

Jose M. Feliciano, CA-5085 
175 Progress Drive 
Waynesburg, PA. 15370 
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FCC 
445 12th St. SW 
Washington, DC 20554 

Todd Tarselli 
BY-8025 
175 Progress Drive 
Waynesburg, PA 15370 

October 24, 2012 

RE:Inquiry into filing a complaint 

Dear Chairman Julius Genachowski, 

I wish to inquire into how I may file a complaint against 
T-Netix Telecommunictions regarding unfair phone rates and/or 
monopoly on prison phone rates. 

Please forward me any information/forms you may have. 

Thank you for your time and consideration. Your quick 
response will be greatly appreciated. 

Sincerely, 

~~~ 
Todd Tarselli 
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Mr. Chris Briggmon 
Inmate I BM-7109 
1100 Pike Street 
Huntingdon, PA 16654-1112 

October 24, 2012 

Federal Communications Commission 
Public Comments 
c/o: Julius Genochowski, Chairman 
455 12th Street sw 
Washington, nc 20554 

Dear, Chairman Genochowski: 
I om writing you about the concerns I have with the high 

cost of a phone call here in Pennsylvania's State Correctional 
Institutions throughout this State. We're currently paying 
$5.15 for a 15 minute phone call that's if we hove the funds to 
pay for a pre-paid calling cord. If on inmate calls collect 
then it's $6.20 on our families phone bill for a 15 minute call, 
furthermore, that cost doubles for those inmates who ore calling 
out of State. This inmate phone system has been a heavy burden 
not only for me and my family and friends but for the entire 
population of inmates in the Pennsylvania State Prison S¥stem. 
My Grondfmother is 97-yeors old and on a fixed income, with my 
prison pay being .42¢ on hour, six hours a day I con barely 
afford to call her once a month. 

Sir, I'm trying to find a solution to the high cost of 
these inmate calls. I'm trying to understand how inmates 
shipped from Pennsylvania to the State of Michigan where able to 
call anywhere in the U.S.A. at a rote of $1.80 a call for 15 
minutes and we ore in State and it cost us $5.15 for the some 
time spent on the phone. I'm not asking just for me but for 
everyone that this problem effects. Is there a solution to the 
high cost of the phones calls that we've been dealing with for 
years and they ore only getting higher and higher? 

Thank you for your time and consideration given to this 
matter. If there is anything I need to do to help you assist us 
here please let me know. I loo~ forward to hearing from you 
soon. 

cc:cb 

Sincerely, 
C .. h--~c.) 5;0cyj)l Ld JL 
Chris Briggmon 
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TO: Chairman Julius Genachowski 

Federal Communications Commission 

Public Comments 

455 12TH Street, sw 
Washington,DC 20554 

From: Eric Brooks Bo-2766 

1100 Pike street 

Huntingdon,PA 16654-1112 

Sir, I'm writing to find out if you have a solution to the high cost of a 

call here in Pennsylvania that we must endure in the institutions throughout 

this state. This syst~ has been a heavy burden not only for me and my family 

but for the entire population of inmates here in PA. We're currently paying 

$5.15 for a 15 minute call that's if we have the funds to pay for a Pre-Paid 

calling card if we call collect then it's $6.20 on our families bill for 15 

minutes, and that cost gets even higher for those inmates who are calling out 

of state. 

Sir, I'm trying to understand how inmates were shipped out to Michigan, 

to help with the increase of the population that all calls were only $1.80 and 

that's to call anywhere in the USA. So, I'm asking not just for me but for 

everyone that this problem effects is there a solution to the high cost of the 

calls that we been dealing with for years and they're only getting higher and 

higher. I don't need help we all need help with this problem the inmate 

population as well as our love ones. 

Thank you for taking the time to read my issue I hope that you can help 

me in this matter. 

Thank You 

Eric Brooks 

~2766 
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Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, $W 
Washin0ton, DC 20554 

Dear Chairman Genachowski, 

I am writing to support the Wri0 ht Petition. I have been a Texas state 
prisoner for 25 years. Texas state prisoners are not vaid for their labor. 
Thus, money is always ti6 ht. Therefore, the hi6 h costs of usin6 the prisoner 
phone system in the Texas Department of Criminal Justice (TDCJ)--29~ per 
minute for in-state calls and 41¢ a minute for out-of-state calls--is a 
difficult burden for me and my family to bear. 

My wife is a biology professor at a small Christian private colle6e in 
Tennessee. Because of the distance, the fact that professors at small private 
colle0 es are not ~aid lartie salaries and the fact that she is the primary 
care6 iver for a frail elderly parent, we are unable to visit in person as much 
as we would like. This leaves the telephone as an important way for us to 
maintain our relationship. 

As I said, the tele~hone is important and it is much better to have a 
telephone, even an expensive one, than not to have one at all. However, even 
limitin0 myself to two 20-minute phone calls a weeks with my wife, our phone 
bill for those nine calls alone exceed $70 per month. Because of this large 
expense, I am only rarely able to call my father and stepmother, who live in 
Arkansas, or my other relatives. This is especially sad as my father and step 
mother have medical conditions which prevent them visitinb in person. 

Chairman Genachowski, I am not adverse to a private company makinb money 
from services rendered. However, to charge rates which exceed those charbed 
customers in the free world by a thousand percent while offering "commissions" 
to ~ublic entities such as TDCJ as an incentive to allow the exorbitant rates 
is unconscionable. In a situation such as Texas, where inmates are not paid, 
it merely serves to drain the already stresses financial resources of the 
prisoners' families. Please give the wri6ht Petition due consideration. 

Thank you. 

Sincerely, 

·4;Ja~tdul 
Matthew Clarke 
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Nelson Birdwell 
DA9633 

SCI-Greene 
175 Progress Drive 

Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96-128 

Dear Chairman Genachowski: 

I'm writing in response to your fight to lower the high cost of phone calls from 

prisoners. 

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call 

home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary 

and $6.00 to call collect (15 minute call). My mother is disabled--can't work, can't 

drive--so the only contact I have with her is phone calls. The very little money she has 

from disability, she has to budget and go without so that I can call once per week. 

I was one of the 1 ,000 inmates shipped to Michigan due to Pennsylvania's 

overcrowding. Phone calls from Michigan to my mother's home in Pennsylvania were 

only $1.80 for the same 15 minute call. I don't understand why we don't have the same 

rates here, IN-STATE, when the out-of-state calls from Michigan to Pennsylvania were 

so much cheaper. 

There are people that I can't call because they can't afford the cost. My father, 

who lives in Florida, is ill with liver problems and can't work. We have almost no 

contact because a call to Florida from PA prisons cost $10.00. 

I hope something can be done because all they do is take advantage of our 

situation and call us criminals. Thank you for your time and assistance. 

N lson Birdwell 
DA9633 
175 Progress Drive 
Waynesburg, PA 15370 
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October 22,2012 

To: Chairman Julius Genachowski 

Federal Communications Commission 

Public Comments 

455 12TH Street,SW 

Washington,DC 20554 

from~ 1100 PIKE Street 

Huntingdon,PA. 16654-1112 

Rece\Ved & Inspected 

OCT 311.011. 

FC~ M~\\ ~nom 

Dir, I'm writing to find out if you have a solution to the 

high cost of a call here in pennsylvania that we mut endure 

in the institutione:. throughout this r;,tate. this system has 

been a henvy burden not only for mE and rn~ family but for the 

entire population of inmates her~ in PA. We 1 re currently paying 
$5.15 for a 15 minute call that's if we have the funds to pay 

for a pre-paid calling card if we call collect. then it's $6.20 

on our families bill for 15 minutes, and that cost gPts even 

higher for those inmates who are calling out of state. 

Sir, the cost for calls threw out the state of pennsylvania 

are not the same at all. when the inmates from pennsylvania 

were shipped out of state to Michigan, to help with the increase 

of the population in this state of PA. ALL THERE CALLS WERE 

only $1.80 and that was to call anywhere in the USA. SO I WOULD 

LIKE SOME TYPE OF HELP WITH THIS MATTER AT HAND. 

THANK YOU for taking some time out to read this letter. I HOPE 

you can help us out with this issue! 

THANK YOU FOR YOUR TIME! 

JERMAINE SMITH 
DN-0886 
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This is a public coament for the WRIGHT PE11:riON (CC Docket 196-128) 

Chairman Julius Genachow~ki 

Federal Communications Commission 

Public Comment 

445 12th Street, SW 

Washington, DC, 20554 

Dear Chairman Genachowski: 

Received & Inspected 

OCT 3 1 2012 

FCC Mail Room 

I have a family member who is currently incarcerated in a Michigan prison. For many years I 

have been subjected to excessive telephone rates when he calls home. I'm told the extra charges 

go towards supporting the state's prison budget. If the state needs additional funding for 

it's prison budget then it should collect those funds from the entire tax base in Michigan 

as part of raising general revenue; not select a certain group of taxpayers to pay more than 

everyone else. That's unfair and discriminatory. 

Keeping in contact with those who are incarcerated has proven 'to be one of the most effective 

tools for a prisoner's rehabilitation and success upon release. The politicians and prison 

officials publicly trumpet the benefits of keeping prisoners and their families connected, 

but behind closed doors they collude with predatory telephone companies to exploit this critical 

service. In Michigan, the state and telephone company are generating $10 million annually over 

and above the necessary cost of providing the actual inmate telephone service. 

The FCC should protect consumers from just this type of predatory behavior. Please put a cap 

on inmate telephone rates and stop this abuse on those who can least afford it. 

Thank you for your time and consideration in this matter. 

Gly.~vP 
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This is a public cOJBeDt for the WRIGHT PE'l'ITION (CC Docket #96-128) 

Chairman Julius Genachowski 

Federal Communications Commission 

Public Comment 

445 12th Street, SW 

Washington, DC, 20554 

Dear Chairman Genachowski: 

I have a family member who is currently incarcerated in a Michigan prison. For many years I 

have been subjected to excessive telephone rates when he calls home. I'm told the extra charges 

go towards supporting the state's prison budget. If the state needs additional funding for 

it's prison budget then it should collect those funds from the entire tax base in Michigan 

as part of raising general revenue; not select a certain group of taxpayers to pay more than 

everyone else. That's unfair and discriminatory. 

Keeping in contact with those who are incarcerated has proven 'to be one of the most effective 

tools for a prisoner's rehabilitation and success upon release. The politicians and prison 

officials publicly t;umpet the benefits of keeping prisoners and their families connected, 

but behind closed doors they collude with predatory telephone companies to exploit this critical 

service. In Michigan, the state and telephone company are generating $10 million annually over 

and above the necessary cost of providing the actual inmate telephone service. 

The FCC should protect consumers from just this type of predatory behavior. Please put a cap 

on inmate telephone rates and stop this abuse on those who can least afford it. 

Thank you for your time and consideration in this matter. 

Sincerely, 

1~ 
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6/t-A+ID t)tlLE I /vi.~ l..fq~ l B 



r .. 

This is a public coaaent for the WRIGJrr PE'ITfiON (CC Docket #96-128) 

Chairman Julius Genachowski 

Federal Communications Commission 

Public Comment 

445 12th Street, SW 

Washington, DC, 20554 

Dear Chairman Genachowski: 

• 

I have a family member who is currently incarcerated in a Michigan prison. For many years I 

have been subjected to excessive telephone rates when he calls home. I'm told the extra charges 

go towards supporting the state's prison budget. If the state needs additional funding for 

it's prison budget then it should collect those funds from the entire tax base in Michigan 

as part of raising general revenue; not select a certain group of taxpayers to pay more than 

everyone else. That's unfair and discriminatory. 

Keeping in contact with those who are incarcerated has proven to be one of the most effective 

tools for a prisoner's rehabilitation and success upon release. The politicians and prison 

officials publicly trumpet the benefits of keeping prisoners and their families connected, 

but behind closed doors they collude with predatory telephone companies to exploit this critical 

service. In Michigan, the state and telephone company are generatin~ $10 million annually over 

and above the necessary cost of providing the actual inmate telephone service. 

The FCC should protect consumers from just this type of predatory behavior. Please put a cap 

on inmate telephone rates and stop this abuse on those who can least afford it. 

Thank you for your time and consideration in this matter. 

Sincerely, 
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Received & Inspected 

OCT 3 1 2012 

FCC Mail Room 

Raymond J. Smolsky 
SCI @ Mahanoy BM-2892 

301 Morea Road 
Frackville, Pennsylvania 

17932 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, S W 
Washington, District of Columbia 
20554 

October 21, 2012 

RE: "THIS IS A PUBLIC CXJMMENT FOR WRIGHT-PEI'ITION ( CC Docket #96-1 28) • 11 

Dear Chairman, 

Here, since taking over the telephone services in Pennsylvania, by Global 
Tel * Link, Corporation in 2007, they, for one, contracted for "one price" then 
charge another price altogther. Example the "local" phone call was contracted 
at $1.60 and when I was charged $3.80 and questioned them about it, they wrote 
(which writing I have) that it was due to local, state and federal taxes. Which 
does not add up. This remains true with all call service fees. 

Secondly, they contracted to "reimburse" everyone for cut-off calls but 
refuse to do so. 

Third, we purchase "pre-paid" calling cards at corrmissary with the taxes 
already included in the prices, yet when we make the calls, we are again charged 
again the taxes we just paid. Double-taxing us. 

The fact that the prices are astronomical and price-gouging to start with 
is egregious enough, let alone the shannagans of these unlawful, unfair and 
corrupt operations of their phone services without concern for anyone stepping 
up to confront them about it in fear to stop any of it. 

I have been to both of Pennsylvania's Public Utility Commission and 
Commonwealth Court and appeals to no avail. 

Because the Governor's Office of Administration contracted with GTL the 
DOC says they have no say so to stop any of this. Which I have in writing too. 

The kick-back scheme carmitted by the State's politicians is illegal. The 
government is not a business nor should be using tax payers money to fund or 
operate one. They wouldn't charge free-citizens extra phone or utility fees 
so why kick-backs from the poor, helpless prisoners and their familes? 

I can only pray your Commission intervenes for right and justice equally 

1-of-2 



for all consumers of utility services in the entire United States of America 
and stops these horrid abuses once and for all. 

Thank you for your divided attention to this new single letter piece of 
evidence in support of Wright's Petition in hopes of it enabling you to act 
justly and God Bless America. I remain sincerly. 

Very Truly Yours, 

RJS/File 
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TO: Chairman Julius Genachowski 
Federal Communications Commission 
445 12th St, SW 
Washington, DC 20554 

t1 .-"7 

FR: l!J(~(Y I hou~1.4<; 
SCI-Huntingdon 
1100 Pike St. 
Huntingdon, PA 

DATE: 10-00-12 

16654 

Received & Inspected 

OCT 3 1 2012 

FCC Mail Room 

RE: A PUBLIC COMMENT FOR THE WRIGHT PETITION 
(CC DOCKET #96-128) 

Dear Chairman Genachowski: 

I'm writing this letter to implore you to support lower 

cost of calls made from prison. The high cost of prison calls, 

collect & prepaid calls have become an imposing burden on my­

self & family. What's notable is, in Pennsylvania the State 

Department of Corrections wages for inmate jobs is 19 cents 

an hour for six hours of work a day; that equals $22.00 dol­

lars a month. The cheapest prepaid calling card an inmate can 

purchase from the jail's commissary is $10.60. To make a 15 

minute call to (- De.\wA(e,. on a prepaid call cost $ 'l .. 'JO <L 
per call. To call collect to ( -Oe.iALVA(e it cost $' q · :lo<f-
plus taxes per call. Global Tel Link is the service provider 

that has a monopoly on the Pennsylvania State Prison's phone 

system. 

A \~o ta \\s J\ v DLA(~c<bl \~~s ( ~~ l Y~ I~ 7 
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Despite, the primary phone carrier or long distance provider 

my family already has a binding contract with, I can not call 

them collect unless, they first set up an prepaid account 

with Global Tel Link due to G.T.L. placed collect blocks on 

all their phone lines. Which their prices and hidden fees are 

so exorbitant it equates to extortion! Those high rates pre­

vent me from C01r.municating with my family do to my family 

have other pressing responsibilities that prevent them from 

being able to afford the high rates on their fixed incomes. 

It's an injustice that my family & other less fortunate fam­

ilies are being punished because of the exploitation of a 

phone company that is pr.zoy1ng on & t?king advantage of our 

incarcerated circumstances. Regulating the high cost of pris­

on calls to afforda.ble rates is long overdue. I respectfully 

request your urgent attention in addressing the exploitation 

& this injustice so that the practice of our families being 

blatantly victimized by opportunist who are profiting off of 

our vulnerability can be curtailed. Thank you! 

Sincerely, 
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TO: Chairman Julius Genachowski 
Federal Communications Commission 
445 12th St, SW 
Washington, DC 20554 

FR: Curtis Manning #BA-1998 
SCI-Huntingdon 
1100 Pike St. 
Huntingdon, PA 16654 

DATE: 10-22-12 

Race\Ved & \nspected 

OC1 31 1.011. 

FCC Mai\ Room 

RE: A PUBLIC COMMENT FOR THE WRIGHT PETITION 
(CC DOCKET #96-128) 

Dear Chairman Genachowski: 

I'm compelled to write this letter to implore you to 

support lower cost of calls made from prison. Do to the high 

cost of prison calls; collect and prepaid calls have become a 

great burden on myself and family. What's highly notable is, 

in Pennsylvania the State Department of Corrections pay wages 

for inmate jobs is 19¢ an hour for six hours of work a day; 

that equals $22.00 dollars a month. The cheapest prepaid cal­

ling card that a prisoner can purchase via the jail's commis­

sary is $10.60. To make a 15 ~inute call to Philadelphia on a 

a prepaid call cost $5.15 per call. To call my family collect 

in Philadelphia it cost $6.25 plus taxes per call. And to add 

insult to further injury, a phone company titled; Global Tel 

Link has a monopoly on the Pennsylvania State Prison's phone 

system. 



And regardless of what primary phone carrier or long distance 

provider my family already has a contract with, I can't call 

them collect unless they first pay Global Tel Link to set up 

an prepaid account with them due to G.T.L. placed collect 

blocks on all their lines. Which their prices and hidden fees 

are so exorbitant (high) it equates to extortion! Which some 

of my family members are on fixed incomes so those high rates 

prevent me from communicating with them at all! And my wife, 

daughter, sisters and mother have other burdensome responsib­

ilities that prevent them from being able to afford the high 

rates. Which adds further stress to my family being my family 

is very passionate about being supportive in my situation. 

Which, unfortunately I •m been in for the past 26 years and 

communicating with me is something that is very important to 

them and myself. It's an injustice that my family and other 

less fortunate families are being punished because of the ex­

ploitation of phone companies that are preying on and taking 

advantage of our incarcerated circumstances. 

Regulating the high cost of prison calls to affordable 

rates is long overdue. In conclusion, I respectfully ask that 

you have some compassion for my family and other families 

that are being victimized by opportunist who's sole objective 

is to exploit and profit off of other people's misery. Your 

urgent attention in addressing this injustice is well needed 

and warranted! Your time & consideration in this matter is 

appreciated. 

cc/file 
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