We would like to take the opportunity to wish you and yours a happy and prosperous holiday season.
Working closely with you this year has been a pleasure, and we look forward to further interaction
with your offices though our many community education programs. You have helped our literacy
campaign more than you can imagine, and we at the Mossburg Research Institute and Academy
would like to thank you. Next year promises to have an even greater impact as we plan to expand our
offices and services to a larger audience. It brings us great joy to know you care, and our dedication
to bringing you accurate and quality information is inspired by our consideration of you. While our
production team works diligently to provide thoughtful and creative solutions to accommodate those in
need of our services, our distribution processes will ensure prompt delivery of the afore mentioned
products for your consumption. Our focus of quality over quantity reinforces the pride we share. And
so, we wish you a Merry Christmas and a

HAPPY NEW YEARI!!

Submissions for the Inaugural newsletter scheduled for distributed on January 20, 2013 are due no
later than January 5, 2013 for editing and strategic purposes. Professional assistance is available
from 9AMa€“5PM Mondaya€“Thursday, Friday 8:30AM-6:30PM, 10AMa€“1PM Saturday and closed
Sunday for the Sabbath. Emergency response is as always available 24 hours a day, 7 days a week
and 364/5 days a year. All other requests for products and/or services are by appointment by calling
(901) 281-9472. We are here for you. Thank you for your time and consideration.
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