December 20, 2012

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, DC 20554

Re:  Notice of Ex Parte Conference
Structure and Practices of the Video Relay Service Program; Telecommunications Relay
Services and Speech-to-Speech Services for Individuals with Hearing and Speech Disabilities.
CG Docket No. 03-123 & CG Docket No. 10-51

Dear Ms. Dortch:

On December 17 and December 20, Dan Luis from Purple Communications, Inc. (“Purple”) talked on
the telephone with Priscilla Delgado Argeris of Commissioner Rosenworcel’s office on the topics of; 1)
trends in IP-Captioned Telephone Service (“IP-CTS”) and potential steps the Commission might take to
ensure continued availability of these services, and ii) VRS reform, emphasizing that the record reflects
the concentration of VRS overpayment is with a single provider, not the entire industry. Our discussions
were consistent with our ex partes filed on December 14 and December 17 on each of those topics.

On December 18, Mr. Luis via telephone spoke with with Angela Kronenberg of Commissioner
Clyburn’s office pertaining to the topic of IP-CTS as noted above.

Sincerely,
PURPLE COMMUNICATIONS, INC.
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John Goodman
Chief Legal Officer

CC: Priscilla Delgado-Argeris, Commissoner Rosenworcel
Angela Kronenberg, Commissioner Clyburn

www.purple.us




