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| have hard time go thou my family. My family are hearing..my family are left me out while | was grew
up. I am only one deaf person and little CP...and | cant write right now. | am very upset. How can |
talk to hearing family. | got VP. more easy to talk relay service more import for me to talk my family
more understand. and my kids told me while were in JR high school.

the hearing people at school fun of my kids. because of parent's deaf person.. that is not right.. | went
to school. the teacher does not understand me..... Have hard time explainging to teacher.. | became
mad at teacher. | left school. | was cry for while... | decide to talk deaf parent on vp.. what | do for
them they did not understand me.. they told me that use relay serive talk to school countor.. | said oh
i see it may hep thou Relay service. | told them Please stop that fun of my kids's | expaining to
teacher.. the help more understand better.. whew | want keep VRS relay bec more understand deaf
parents.

Belive me I love VRS and deaf people are go thou it. more happy .....

Lynn

| am deaf or hard-of-hearing and use Video Relay Service (VRS) every day to stay connected with
friends and family. | cannot imagine life without this critical service that | enjoy.

| do not want the proposals included in the Federal Communication Commission's (FCC) Public
Notice implemented! If they were, | am concerned that my communication needs would not be met.

| am not in favor of the FCC's proposals to mandate that | use "off-the-shelf" equipment and
government-required software. I like the fact the equipment | currently use was designed for my
needs as a deaf person who uses American Sign Language. | do not like the FCC's proposal that | be
required to change the equipment | currently use. | also want to be able to choose a VRS service
provider based on service that best meets my needs. | want this choice!

| am not in favor of the suggested changes in the Public Notice. Instead, the FCC needs to preserve
my right to choose. Lynn Pierce



