
VIA ELECTRONIC FILING 

Ms. Marlene H. Dortch 
Secret::u:y 
Federal Commurucations Comm.tss1on 
445 12th Street SW 
Washington, DC 20554 

New Hope Foundation 
One V alenWle Lane 

Chapel Hill, NC 27516 

December 21, 2012 

Re: Appeal of USAC Decision On Appeal of Administrators Decision on Appeal in CC 
Docket No. 02-6 

Applicant N ame: 
Billed Entity Number: 
Funding Year 
Form 471 App. Number: 
Funding Request Numbers: 

Dear Ms. Dortch: 

Pender County School Distnct 
127007 
2012 
836862 
2388626 

Pender County School District of Pender County, North Carolina ("Pender County" or "Dismct), 
a':cing through counsel and pursuant to Sections 54.719-54.721 of the Commission's rules 1

, hereby 
tJmely files dus Request for Review or Wruver ("Appeal"). The Appeal requests Commission review 
of the adverse decis10n of the Administrator of the Universal Service Adnunistratlve Company 
("USAC") denying the funding request(s) enumerated above for Funding Year 2012.2 

More specifically, on October 23, 2012, USAC's Schools and Libraries Division ("SLD") 1ssued a 
deClston denJ!Dg an appeal filed by Pender County wtth USA C. In 1ts decision on appeal USAC held 
that its previously-issued determination to deny funds3 was justified based on Bodings that the 
District failed to properly provide sufficient evidence that the applicant made a clerical and 
ministerial error 10 the preparation of its FCC Form 471. Specifically the decision stated that the 

147 C.F.R.. §§ 54.719-54.721. 

2 .-\diTurusrrator's DeaSton on Appeal- Fundtng Year 2012- 2013, Pender County School DJStncr (October 23, 2012), 
artnched as ExlubJt 1 

1Fw1dtng Cooururment Deaston Letter, August 13, 2012 ("FCDL'') 
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documentation provided by Distnct to support the fact that a clerical and nun..istenal enor was made 
at the tune of the preparation of the applicant's FCC Form 471 does not support the requested 
removal of one entity from Block 4 of the FCC F onn 4 71. 

We respectively disagree wtth this decision. We responded upon the .request of USAC .reviewers on 
October 8, 2012 and mcluded the documentatlon that was used to input the list of entities in Block 
4 of FCC Form 471 at the time that Form was prepared, submitted, and certified. The documents 
offer positive proof that indeed a clerical and ministerial error was made at the time of the 
preparation of the form. Further we submitted to USAC a RAL conection form on August 1, 2012 
notifying USAC of the enor and .requesting that the error be conected. Such notification was made 
pnor to the issuance of the FCDL. 

Pender County 1s aggneved by USAC's October 23, 2012 decision and submits thar for various 
reasons outlined in 1ts ongmal August 28, 2012 appeal to USAC and others that the deosioo 1s 
UOJusofied and in error. Specifically, the decis1on regarding the fact of whether a clerical and 
m.i.nistenal error was made in the preparation of the applicant's FCC Form 471 is unwananred and 
unJustified under the tules, policies and requirements governing the correction of clerical and 
ministet-ial errors. 

Pender County will supplement this Appeal w1th a full discussion of the faces, the Dismct's position 
and suppomng arguments. 

Respectfully submitted, 

John W. Hughes III 
Cons11ltanl to Pender Coun!J School Dzstrict 
New Hope Foundatzon 
One Valentine Lane 
Chapel Hil4 NC 2716 
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U uiversal Service Administrative Company 
Schools & Libraries Division 

Administrator's Decision on Appeal - Funding Year 2012-2013 

October 23, 2012 

John Hughes 
New Hope Technology Foundation 
1 Valentine Lane 
Chapel Hill, NC 27516 

Re: Applicant Name: 
Billed Entity Number: 

PENDER COUNTY SCHOOL DISTRICT 
127007 

Form 471 Application Number: 836862 
Funding Request Number(s): 2388626 
Your Correspondence Dated: August 28, 2012 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (SLD) of the Universal Service Administrative Company (USAC) has made its 
decision in regard to your appeal ofUSAC's Funding Year 2012 Funding Commitment 
Decision Letter for the Application Number indicated above. This letter explains the 
basis ofUSAC's decision. The date of this letter begins the 60 day time period for 
appealing this decision to the Federal Communications Commission (FCC). If your 
Letter of Appeal included more than one Application Number, please note that you will 
receive a separate letter for each application. 

Funding Request Number(s): 
Decision on Appeal: 
Explanation: 

2388626 
Denied 

• A Form 471 Receipt Acknowledgment Letter (RAL) was sent to Pender County 
School District on March 28, 2012. The RAL lists allowable clerical and 
ministerial error corrections to the FCC Form 471 including modifications to 
Block 4. Corrections may be submitted up to the time that funds are committed. 
The Funding Commitment Decision Letter was issued on August 13,2012. On 
July 20, 2012, Pender County School District requested to correct a ministerial or 
clerical error by the removal of BEN 29695 North Topsail ES from Block 4 
Worksheet No. 1495565 for FRN 2388626. During the appeal review process, 
Pender County School District was asked to confirm their request to remove this 
entity from Block 4, and provide supporting documentation to determine whether 
or not a ministerial and clerical error occurred. According to FCC Order (FCC 
11-60), ministerial and clerical errors are defined as follows: "The applicant can 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac.org/sV 



amend its forms to correct clerical and ministerial errors on their FCC Forms 470, 
FCC Form 471 applications, or associated documentation until an FCDL is 
issued. Such errors include only the kinds of errors that a typist might make when 
entering data from one list to another, such as mistyping a number, using the 
wrong name or phone number, failing to enter an item from the source list onto 
the application, or making an arithmetic error". After review of the supporting 
documentation used at the time of the filing of the FCC Form 471, it has been 
determined that it does not support the requested change, therefore your request to 
remove this entity is denied. 

• Your appeal requests additional funds that were not included in the FCC Form 
471 that you are appealing. FCC rules require that funding requests must be 
submitted via an FCC Form 471. See 47 C.F.R sec. 54.504(a). Considerations 
for funding requests depend on the date the FCC Form 471 is received and the 
amount of funds available if it is received after the close of the filing window. 
See 47 C.F.R sec. 54.507(g)(1)(i)-(v). The FCC directed USAC to allow 
applicants to amend their forms to correct clerical and ministerial errors on their 
FCC Forms 470, FCC Form 471 applications, or associated documentation until 
an FCDL is issued. Such errors include only the kinds of errors that a typist 
might make when entering data from one list to another, such as mistyping a 
number, using the wrong name or phone number, failing to enter an item from the 
source list onto the application, or making an arithmetic error. See In the Matter 
of Schools and Libraries Universal Service Support Mechanism, CC Docket No. 
02-6, Order, FCC 11-60 para. 5 (rel. April14, 2011). 

• The FCC's Bishop Perry Order directed USAC "to provide all E-rate applicants 
with an opportunity to correct ministerial and clerical errors on their FCC Form 
470 or FCC Form 471, and an additional opportunity to file the required 
certifications" without posting new FCC Forms 470 and 471. See Request for 
Review of the Decision ofthe Universal Service Administrator by Bishop Perry 
Middle School, et al., Schools and Libraries Universal Service Mechanism, File 
Nos. SLD-487170, et al., CC Docket No. 02-6, Order, 21 FCC Red 5316-5317, 
FCC 06-54 para. 23 (May 19, 2006) (Bishop Perry Order). As a result, USAC 
sends an applicant a Receipt Acknowledgement Letter (RAL) when the FCC 
Form 471 has been successfully data entered and provides the applicant with an 
opportunity to make allowable corrections to its FCC Form 471. See 
www.usac.org/sl. 

If your appeal has been approved, but funding has been reduced or denied, you may 
appeal these decisions to either USAC or the FCC. For appeals that have been denied in 
full, partially approved, dismissed, or canceled, you may file an appeal with the FCC. 
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC. 
Your appeal must be received or postmarked within 60 days ofthe date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. If you 
are submitting your appeal via United States Postal Service, send to: FCC, Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options 
for filing an appeal directly with the FCC can be found in the "Appeals Procedure" 
posted in the Reference Area of the SLD section of the USAC website or by contacting 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at www.usac.org/sV 



the Client Service Bureau. We strongly recommend that you use the electronic filing 
options. 

We thank you for your continued support, patience and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac.org/sV 
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Us~~~~~:-· 
\..__.... Universal ServireAdministrative Company Schools and.Libraries Division 

FURDIRG COM!H7MERT DECISIOR LETTER 
(Funding Year .i012: 07/0112bi2- :.. -06/30/2013) 

August lJ~"'t012· 

John Hughes 
PENDER COUNTY SCHOEJL~ISTRICT 
1 Va!entine Lane 
ehapel Hill , NC 27516 

Re: Fora 471 .lpJ?lication Ruaber: 836862 
Billed Entity Ruaber (BER): 1~7~07 
Billed Entity FCC U: 0011966090 
Applicant's For11 Identifier: 2012 P2 redo 

Thank you for yotir Ftiniiing Y~ar 20"1~ applica~ion for Universal Service Support and for 
an.y assistai;lce•jou~~ovided·t4ro!lgliout· o.~ review. The current status of the funding · 
regues~(.~_):m~~~ Fo~ 471 ~appli.ca~_on c;ted"above and fea~ured in the Funding Commitment 
Report(-s")""QRepO:rt) a~ the"'end q_f this letter .. is as follows . 

- The aDQunt,-$370,244. 78 is "Denied." - - . 
Please refer to the Report following this letter for specific funding request 
decisiQns and explanations. The Universal Service Adlli.nistrativeCompany ~(USAC) is also 
serlding this information to your service provider(s·)· so.,.preparations can begin for 
ijpiell_p~~yo~ aeRrQV~d ~sc~yn..t,(s.) ~!t~eJ:" . Y.P~--!iJe_FC~ FQ~ 4&~, ~eceipt_ o{ §ervice 
Cori.firmat.i:on Forur: A_qw:q_e~ ~~ prov19es_a d_e_;f:i.iiil.~on for each' l1ne of the Report 
is availabTe in the Re"f"erence area- of our"'website. 

NEXT STEPS 
~- m • 

- Work~tlrJYou?~eiyl_ci~.-er~yi~epto de~~rriiilfo if you ~ill receive di~c_o~ted bills or 
·if you wil-! !:~est:_rei!!QlJFSementfts>!i-"U~Ag~ aft~ paying your bills in full 

- Revig teQ~-o~pgy Rf.:.a~ng·approval requ1rements · 
- Review-CIPA·requirements 
- File Form 486 
- Invoi·ce USAC using the Form 474 (service provider) or Form.472 (Billed Entity 

applicant) - as products and services are being delivered and b1lled 

TO APPEAi;-THrS-'·DECISION: .... ..---:...,.,.... ... - . ~~ 
- -,c"-- • 

You iliveathe-Bption of filing an appeal with the SLD or directly with the Federal 
coliiiuii'i:~at±ons:coilmfssion Ri'CC). · 

';;:r'·~ .,_ ::;- , .. 

If~,ou~wislrto ai?P,ea'i~ a de~ision in._this lett~r to USAe,_ yo~ appeal must be received 
b:Y"l:1S!e~RQ'S'~ked:\hthin 6Q ::'days:-o; the da'te of tlU:;?·: let:ter. Failure to meet this 
r~~~Wli. ·result in- automatic dismissal of your appeal . In your letter of appeal: 

1. [n~iude'ele naia·e, addressJ telephone numbex:, fax-number, and (if available) email 
aadi-e'ss for ihe person ~ho can most readily discuss this appeal with us. 

2. State outright that ~our letter is an appeal. 
letter and the decis1on you are appealing: 

Include the following to identify the 

- Appellant name , 
- Applicant name and service provider name , if different from appellant , 
- Applicant BEN and Service Provider Identification Number (SPIN) , 
- Form 471 Application Number 836862 as assigned by USAC, 

"Funding CoJilritment Decision Letter for Funding Year 2012," AND 
- The exact text or the decision that you are appealing . 

Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

VISit us online at www.usac.org/sl 



/-
3. Please keep your letter to the point, and pr;ovide doCUD~tati~n to supP9__rt your 

appeal. Be sure to keep a copy of your entJ.re appeal, J.ncluding any correspondence 
and doCUIIentation. 

4 . If you .~t;e _the .• ~PRl~c::ant;:.,, .pJ.ease..grovide a copy of your appeal to the service 
provfder("s-)"affecteC:l by-USAC 's decision . If you are the service provider 1 please 
prov±de-a-copy-of-your-appea-1-to-the-appl::i:cant ( s )-affected by USAC·' s decision. 

5. Provide an authorized signature-on _yow: "letter of appeaL 

To subait your appeal to USAC by email, email your appeal to 
appeals@sl. uni versalservice. org. USAC will automatically reply to incoming emails 
to confirll receipt. 

To submit your appeal to USAC by fax, fax your appeal to (973) 599-6542. 

To subait your appeal to USAC on paper, send your appeal to: 

Letter of Appeal 
Schools and Libraries Division - Correspondence Unit · , 
30 Lanidex Plaza West 
PO Box 685 
Parsippany, NJ 07054-0685 

If ¥01:1 wis~to,-appeaLa-decision ,in this letter to the FCC, you should r:efer to 
ce ~').-?£"1f0~:02~6 on tiief'i:rs.t:'~ge...Of ~Ur appearto the FCC. "Your appeal must 
~~r.e~.ea "Dy· tiie FCC or Rqstmarked~wi..tru.n . 60 days of the date of this letter. 
"Faliure to ieef ·tliis requirement:.wil~resUlt in automatic dismissal of your appeal. 
We strongly reco1111end that you· lise-the electronic filing options described in the 
"Appeals Procedure" posted in the Reference Area of our website . If you are 
subaittingyour appeal via United States Postal Service , send to: FCC, Office of 
the Secreta~.' 445 J.2~:..Street:_ ~!'i , ~Wa:;hington, DC 20554. 

ostfGAtiOlfTO:PAYliONgoiscouNiP.oRTI ON 
.A"V .1-~..;,._ ~ -- - -

Appfu•affi:s-Cl:r¥.$ii:ed;t;o,.rE<ij~e·n5iiidi.scount portion of tbe,.cos.t of the products 
and1 o:t:..s er:.vices to ~their service~provider ( s) . Service providers cu:e requir.ed to
bill applicants for the non-discount portion. The FCC statea that requiring 
applicants to pay their sha.re ensures efficiency and accountability in the program. 
If USAC is being billed via the FCC Form 4 74, the service provider must bill the 
applic~at;:..the .same·)..tille:,.it...bi-lls USAC·. If USAC is being-billed via. the. FCC Form 
472;~tile appi:.£~t;P1l¥s- Bfi~c§.¥J::V:~j:~;Pr5?y_ig~r_:iri .-fu1! (the .!lon:-:di~c<:?unt·P~l!S 
discount portion) ana €Hen seeks rei.Jibm;:.sement.from USAC. If you are usJ.ng a 
trade-in as part of your non-discount pbffion, please refer to our websit:e for more 
information . ·· 

1-;: r.,. ..... -~. ~- .. - ... .- ; . 
NOTICE ON RULES "AND;:FUNDs- AV,Al-LABIL'Il'Y . 

... _ - . - -

-.. 

Applicants 1 receipt of funding co1111i tments is contingent on their compliance-wi th.-all 
statutory I regulatory I and procedural requirements of the Schools and Libraries Pro gram. 
Applicants;-._Who~ye rec~ived funding ~aDilli.tments continue to be subject to audits-and 
other reviews t:.zia 'C USAC anaror-tlie ~Fc'C"'"Jiay' \mdertake periodidiil.y to assure that funas 
that have been collaitted are being used in accordance with all such requirements. USAC 
may be...r~z;.ed to reduce .. or....cancel~funding~commitments that were not issued in 
ace~~wi#i siichreq\iirelieiit.~;wliether due to action or· :iruiction, includi.n~fbut not 
H.ifEt'§i 't"g· :tluit,J)y:.usAC., tlie~aPP,ll.:C:ant , or tiie service provider . USAC 1 and'.other 
appropria teautliorities-( inc"ludi:rfg out ~ot "lilli~ed to the F<;:C) I may pursue enforc~~t 
actions-and· ,otheri ii.eans, ofF-recourse,tQ col~ect l.llpropez:J.y dJ.sbursed funds. The. tl.ml.Ilg 
of pa~ ox'""i:n.VoicesJ iay: aiso: 6e 1if.£ected by the availabil£ty of funds based bn tiie 
amount of fundS c o1.1.e ctea from confribul.iil.g teleCOIIIIunicati ons companies . 

Schools and Libraries Division 
Universal Service Adllinis~ati ve Compal_ly 

-. -~- < 
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FUNDING COMMITMENT REPORT 
Billed Entity Na11e : PENDER COUNTY SCHOOL DISTRICT 

BEN: 127007 
Funding Year : 2012 

\.._..,. Collllent on RAL corrections: The applicant did not submit any RAL corrections. 

Form 4 71 Application Number: 836862 
Fundizig Request NUIIber: 2388626 
Funding Status: Not Funded 
Categoey of Service: Internal Connections 
Fom 470 Application Number: 779540001019117 
SPIN: 143027887 
Service Provider Na11e: Enterprise Systems Corporation 
Contract NUIIber: N/ A 
Silling Account NU.IIber: 910-259-2187 
Multiple Billing Account NWibers : N 
Service Start Date: 07/ 01/2012 
Service End Date: N/ A 
Contract Award Date: 03/20/2012 
Contract Expiration Date: 09/30/2013 
Shared Worksheet NWiber: 1495565 
NUJiber of Months Recurring Service Provided in Funding Year : 12 
Aimual Pre-discount Amount for Eligible Recurring Charges: $. 00 
Annual Pre-discount Amount for Eligible Non-recurring Charges: $416 , 005.37 
Pi:'e-discount·ADount: $416,005.37 
Discount Percentage Approved by the USAC : 89% 
Funding-CollllitllentDecision: $0.00- Srvc/ Discntwill NOT be funded 
Fundi.Ifg-Comm.itmentDecision Explanation: DR: Given Progra11 demand , the funding cap 
will not provide for Internal Connections andfor Basic Maintenance of Internal 
Connections at your approved discount level to be funded. Please see 
http: ffwww.universalservice.orgf sljor further details. 

FeDL ~te: 08/13/2012 
Wave N\lmber: 006 
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/ 30/ 2013 
Consul.tant Name: New Hope Technology Foundation 

-Consultant~Nwaber (CRN-)-: 16054&9-9-
Consultant Employer : New Hope Technology Foundation 

FCDL/Schools and Libraries Division/USAC 
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