
VIA ELECTRONIC FILING 

Ms. Marlene H . Dortch 
Secretary 
Federal Communications Commission 
l-45 12th Street SW 
WashingtOn, DC 20554 

New Hope Foundation 
One Valentine Lane 

Chapel Hill, NC 27516 

December 21, 2012 

Re: Appeal of USAC Decision On Appeal of Administrators Decision on Appeal in CC 
Docket No. 02-6 

Applicant Name: 
Billed E ntity Number: 
Funding Year 
Form 471 App. N umber: 
Funding Request N umbers: 

Dear Ms. Dortch: 

Warren County School District 
126869 
2012 
856694 
2330732 

Warren County School District of Warren County, North Carolina ('Warren County" or "District), 
acting through counsel and pursuant to Sections 54.719-54.721 of the Comrmssion's rules 1

, hereby 
wnely files this Request for Revtew or Waiver ("Appeal"). The Appeal requests Commission review 
of the adverse dec1s1on of the Administrator of the Universal Service Ad.nunistrative Company 
("USAC") denying the funding request(s) enumerated above for Funding Year 2012.2 

More speafically, on November 30, 2012, USACs Schools and Libraries DiVIsion ("Sill") issued a 
deCIS!On denying an appeal filed by Warren County wid1 USAC. In its deCISion on appeal USAC held 
that 1ts previously-issued determination to deny funds1 was justified based on findings that the 
Dtstrict £'liled to properly provide sufficient evidence that the applicant made a clerical and 
nunistenal error m the preparation of its FCC Form 471. Specifically the decision stated that the 

I 47 C.F.R. §§ 54.719-54.721. 

2 _\darurusttaror's Deosaon on .-\ppeal- Funding Year 2012-2013, Warren Counry School D1slrlct (November 30, 
2012), attached as Exlubu 1 

1Fundmg CommJtmenr Deosaon Lener, August 13, 2012 ("FCDL"). 



Ms. Marlene H. Dortch 
December 21, 2012 
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documentaoon provided by DlStrlct to support the fact that a clencal and ministerial error was made 
at the time of the preparation of the applicam's FCC Form 471 does not support the requested 
removal of four entities from Block 4 of the FCC Form 471. 

We respecovely disagree wtth thls decision. We responded upon the request of USAC reviewers on 
November 6, 2012 and included the documentation that was used to input the hst of entities 10 

Block 4 of FCC Form 471 at the time that Form was prepared, submitted, and certified. The 
documents offer positive proof that indeed a clerical and ministerial error was made at the time of 
the preparatlon of the form. Further we submitted to USAC a RAL correction form on August 1, 
2012 noti.fyiog USAC of the error and requesting that the error be corrected. Such notification was 
made pnor to the 1ssuance of the FCDL. 

Warren County is aggrieved by USAC's November 30, 2012 dee1sion and submits that for various 
reasons outlined in its original August 28, 2012 appeal to USAC and others that the decision is 
unjustified and in error. Specifically, the decision regarding the fact of whether a clerical and 
ministerial error was made in the preparation of the applicant's FCC Form 471 1s unwarranted and 
unJusnfied under the rules, policies and reqwrements governing the correction of clerical and 
ministerial errors. 

Warren County will supplement this Appeal with a full discussion of the facts, the District's position 
and supporting arguments. 

Respectfully subrmtted, 

]o W. Hughes III 
CollSIIftanl to IPamn Co11n!} School Dzstrict 
N~w Hop~ Foundatzon 
One ValentzllfJ LallfJ 
Chap~/ Hill, NC 2716 
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Universal Service Administrative Company 
Schools & Libraries Division 

Administrator's Decision on Appeal - Funding Year 2012-2013 

November 30, 2012 

John Hughes 
New Hope Foundation 
One V alent:i.ne Lane 
Chapel Hill, NC 27516 

Re: Applicant Name: 
Billed Entity Number: 

WARREN COUNTY SCHOOL DISTRICT 
126869 

Form 471 Application Number: 856694 
Funding Request Number(s): 2330732 
Your Correspondence Dated: August 28, 2012 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (SLD) of the Universal Service Administrative Company (USA C) has made its 
decision in regard to your appeal ofUSAC's Funding Year 2012 Funding Commitment 
Decision Letter for the Application Number indicated above. This letter explains the 
basis ofUSAC's decision. The date of this letter begins the 60 day time period for 
appealing this decision to the Federal Communications Commission (FCC). If your 
Letter of Appeal included more than one Application Number, please note that you will 
receive a separate letter for each application. 

Fundinrz Request Number(s): 
Decision on Appeal: 
Explanation: 

2330732 
Denied 

• According to our records, the FCC Form 471 application was submitted with a 
shared discount of 88% and is requesting Priority Two services. On August 13, 
2012, USAC issued a Funding Commitment Decision Letter denying the funding 
request because there is not sufficient funds available to applicants at a discount 
rate of 89% and below. You have not provided any information that shows that 
USAC had erred in its initial determination. Consequently, your appeal is denied. 

• The FCC's Bishop Perry Order directed USAC "to provide all E-rate applicants 
with an opportunity to correct ministerial and clerical errors on their FCC Form 
470 or FCC Form 471, and an additional opportunity to file the required . 
certifications" without posting new FCC Forms 470 and 471. See Request for 
Review of the Decision of the Universal Service Administrator by Bishop Perry 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac.org/sV 



Middle School, et al., Schools and Libraries Universal Service Mechanism, File 
Nos. SLD-487170, et al., CC Docket No. 02-6, Order, 21 FCC Red 5316-5317, 
FCC 06-54 para. 23 (May 19, 2006) (Bishop Perry Order). As a result, USAC 
sends an applicant a Receipt Acknowledgement Letter (RAL) when the FCC 
Form 471 has been successfully data entered and provides the applicant with an 
opportunity to make allowable corrections to its FCC Form 471. See 
www. usac.org/sl 

• FCC rules require that where demand for funding exceeds available support, first 
priority be given to requests for Telecommunications Services and Internet 
Access. See 47 C.F.R. sec. 54.507(g)(I)(i). FCC rules further require that 
requests for Internal Connections be given second priority and be funded only if 
funds remain after support has been reserved for Telecommunications and 
Internet Access through all discount levels in a funding year. See 47 C.F.R. sec. 
54.507(g)(l)(ii). For schools and libraries that create consortia for the purposes of 
making funding requests and sharing products and/or services, the discount level 
is calculated by averaging the applicable discounts of the schools and libraries 
that are members of the consortia. See 47 C.F.R. sec. 54.505(b)(4). Because 
discount levels for consortia are determined in this manner, the discount levels for 
shared products and/or services requests are single discount level percentages 
rather than the broad discount level percentages for individual schools and 
libraries as determined by the matrix. See Federal-State Joint Board on Universal 
Service, CC Docket Nos. 97-21 and 96-45, Fifth Order on Reconsideration in CC 
Docket No. 97-21 , Eleventh Order on Reconsideration in CC Docket No. 96-45 
and Further Notice of Proposed Rulemaking, 14 FCC Red 6033, FCC 99-49 (rel. 
May 28, 1999). Where demand for discounts for Internal Connections exceeds 
available support, FCC Rules require that funding be allocated to the most 
economically disadvantaged schools and libraries as determined by the matrix. 
See 47 C.F.R. sees. 54.505(c), 54.507(g)(l)(ii). Consequently, where demand for 
discounts for Internal Connections exceeds available support, FCC rules require 
that funding be awarded first to applicants eligible for a 90 percent discount level 
and then at each descending single discount percentage until funds are depleted. 
See 47 C.F.R. sec. 54.507(g)(l)(iii). 

• Your appeal requests additional funds that were not included in the FCC Form 
471 that you are appealing. FCC rules require that funding requests must be 
submitted via an FCC Form 471. See 47 C.F.R. sec. 54.504(a). Considerations 
for funding requests depend on the date the FCC Form 471 is received and the 
amount of funds available if it is received after the close ofthe filing window. 
See 47 C.F.R. sec. 54.507(g)(l)(i)-(v). The FCC directed USAC to allow 
applicants to amend their forms to correct clerical and ministerial errors on their 
FCC Forms 470, FCC Form 471 applications, or associated documentation until 
an FCDL is issued. Such errors include only the kinds of errors that a typist 
might make when entering data from one list to another, such· as mistyping a 
number, using the wrong name or phone number, failing to enter an item from the 
source list onto the application, or making an arithmetic error. See In the Matter 
of Schools and Libraries Universal Service Support Mechanism, CC Docket No. 
02-6, Order, ,FCC 11-60 para. 5 (rel. April14, 2011). 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac.org/sV 



If your appeal has been approved, but funding has been reduced or denied, you may 
appeal these decisions to either USAC or the FCC. For appeals that have been denied in 
full, partially approved, dismissed, or canceled, you may file an appeal with the FCC. 
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC. 
Your appeal must be received or postmarked within 60 days of the date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. If you 
are submitting your appeal via United States Postal Service, send to: FCC, Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options 
for filing an appeal directly with the FCC can be found in the "Appeals Procedure" 
posted in the Reference Area of the SLD section of the USAC website or by contacting 
the Client Service Bureau. We strongly recommend that you use the electronic filing 
options. 

We thank you for your continued support, patience and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac.org/sV 



.-/ ... ~-
USAC --·\ 

'--- Universal ServiceA:dministrative Company- .. 
5- -.;"'- 1. - Schools and Libraries Divi-sion 

August l3, 2612 
John Hughes 

FUJR)IIfG COMMI'DIDT DECISIOif LETTER 
(Funding Year 2012: 01fOlf20l2- 06/30/2013) -"-

~ . 

WARREN COUNTY SCHOOL DISTRICT 
One Valentine Lane 
Chapel Hill, NC 27516 

Re: Fora 471 Application lfUIIber: 856694-
B;i.lled btity lfUIIber (BER) : 126869 
Billed btity FCC Rlf: 0011779121 
Applicant's Fora Identifier: 2012 P2 

r. 

Thank yo~ for"your Furi<:frng Y~ar·20l2~applfcati:on for Universal Service ·support and for 
any assisbpf~you ~r~vided~~ygh5;1ut' otfr~eview. - The-s:yrrent s!:;atus of the funci:ylif _ 
request(,~,} m "'the Form 47l.,.~pp}.J.¢.J.on cJ.t~'Clbov~ and f_eatured_in the Eunding ColllJli.tment 
Report·( s-)"' ER~rt) ~t the . ~l'!cf 9-f this-l~tter is as -£allows. 

'-' - ' 

~ -9 00 07 .• ,; ... . d ' " - The amount;:· .,a , 0 . J.s . DenJ.e . 
-.. ~ , '(">o ... 

Please refer to the Report following-this l-etter for specific furiding request 
decif?ions ~nd. explana~ions. The Univ~rsal Se~ice ~9.Jainis~:r;atiY:~ Company (U~AC) . is also 
sending thJ.s informatJ.on to your servJ.ce provJ.der(s') so preparati-ons can begJ.n for 
illpl~~~...9~!Y: a~rgx.,_ed di~CQw;t..t,~). aftJ!!; yol:l ~i!~ FC~_J"g~ ~~, Fec~ipt of §~rvj.ce 
ConfJ.rDatiorr~_g~. A SUJ.!i~~~~,::P-r~VJ.~ a - defmJ.tJ.on for_each l:l:ne of ffie Repbrt .-

'--- is available in the Reference--Area-of our website. 

NEXT STEPS;: 
~ -

- Work Wi~yo~ sefok~ prg0:~er -fo 'dete~e if Y9U wi:IJ;_r:eceiye·discounted bills or 
if you wil.}, ~~qJ:Ies~·:;:.e;i.~U!'~em~n~frgm_U~~.£ after paying :your·~ills in full 

- Revi~ ... t;,ec~o].9QYP.l:anm.ng 'approv~'i reqw:rements -
- Revi·ew~eiPA "Tequi:rements -
- File Form 486 
- Invoice USAC using the Form 474 (service provider.) or Fq:J;'111 472 (Billed Entity 

applicant)- as products and services are being delivered and oilled 

TO APPEAL THI'S- DEC!SION: 
-~--<-::-=:....,. "' ----- -

You~~$~~x}·opj.ion· orfil,l::ng,:an ap~eal with th.e SLD or directly with the Federal 
CoiiD - ca(;_g~Co~iss.:;i_on '(FCC) . 

..;.1 - • ~ ~ 

If yg_u_~i~~-to~~ppeai a qe9'ision in this let,t.er to USA«: , :Y.9.J.U'. appeal must be receiv~d 
by l:JSA~~postmarked.~ithin:~JLdays· of the~cjate of ··thJ.s ,. i,~t.ter. Failure to meet this:. 
requ.ir?~n~ w~:fl- resu:lt in autgmatic ?J-sllissal of your appeal. In your letter of appeal: 

1 . In~1i.4e~t.b~~ I!Cille 1 ~d@'ess-.r- £eieph;c;>ne nUJ11?er, ~Ci¥. ~UDb~~;, and"' ( i,f ~vailable) email 
aadress for tile person wh.~~-can mos,t readily dJ.scuss thiS appeal WJ.th us. 

2. State outright that your letter is an appeal. 
letter and the decision you are appealing: 

Include the following to identify the 

- Appellant name, _ 
Applicant name and service provider name, if dif-ferent-from appellant, 

- Applicant BEN and Service Provider IdentificationNUDber (SPIN), 
- For11 4 71 Application NUDber 856694 as assigned by USAC 1 

"Funding· Collllli.tment Decision Letter for Funding Year 2012," AND 
- The exact text or the decision that you are appealing. 

Schools and Libraries Division- Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us online at www.usac.org/sl 



3. Please keep your letter to the point, and provide documentation to supPQrt your 
appeal. Be suz:e to keep a copy of your entire appeal, including any correspondence 
and documentat~on. 

4. If YC?U ¥e the a}2P.l~can~, .please_R~oyide a copy of your appeal to ·the service 
pronder(s·) affecteo·by USAc-'s -decl.s~on. If you are the service provider please 
provide a copy-of-your-appeai-to- the-applicant(s) affected by USAC's decirlon:--

5. Provide an authorized signature on ·.your letter of appeal. 

To subllit your appeal to USAC by email, email your appeal to 
appeals@sl. universalservice. orq. USAC will automatically reply to incoming emails 
to confirm receipt. -

To submit your appeal to USAC by fax, fax your appeal to (973) 599-6542 . 

To submit your appeal to USAC on paper, send your appeal to: 

Letter of Appeal 
Schools and Libraries Division - Correspondence Unit 

· 30 Lanidex Plaza West 
PO Box 685 
Parsippany,NJ 07054-0685 

If y.:gu ~sh to,-appeaL~_cJ.ec=!-.sion~~ .tty.s ~.etter to the FCC, you..should refer to 
CC ~t No. 02'=6 on.,tlie f1.rst page .. of your appeal to the.. FCC . Your appeal must 
b~rece-1..ved,by the FCC OF. ~st.Daiked:.within=6o days of tiie date of this letter. 
Fil.T'"ure- to ieet fliis reql!ii""emen£_~witr--result in automatic dis~issal of your appeal. 
We strongly reco1111end that you use -alE~ electronic filing options described in the 
"Appeals Procedure" posted in the Reference_ Area of our website. If you -are 
submitting your appeal via United States Postal Service, send to: FCC, Office of 
the Secretary, 445 12th .Street SW, Wa~hington I DC 20554. 

OBLIGATION TO '-PAY NON-Drsco{!NiEoRTION . 
........ ('( ,.. " 

App1.l.Caiits are-required-to ... pay,tlie nor'i~dis-count portion of the.,.cost of the -products 
and/ or services to their· serviceproviaer ( s) . Service providers are :::reqUired to . 
bill applicants for the non-discount portion. The FCC stated tliat requiring 
applicants to pay their share ensures efficiency and accountability in the program. 
If USAC is being billed via the FCC Form 4 74, the service provider must bill the 
applicant at the same -time~it ... bills USAC.. If USAG is .being billed via the FCC Form 
4 72 I ""t.li'eappl~cimtpays ~ ~e 4~r.Yic~,:Prc;>vide~-in f~ll (t;he, non-discount P!US 
discount port1.on) ana fllen see~s reimburse~!:.D~from U~AC. If you.are ~l.Dg a 
trade-in as part of your non-dl.scount port1.on1 please refer to our webs1.te for more 
information. 

NGTICE ON RULES 00 ~~-~V~iLAB}LIT¥ '" 

App+icants' receipt of funding coiDIIitments_is contingent on their compli~nce:with ~+1 
statutory, regulatory 1 and procedural req\llrements of the Schools ana Lioraries Program. 
Applicants.who-have received funq±ng coiDIIitments continue to be subject to audits.and 
other reviews that USAC w andJor 'tile "'FCC may· Undertake periodically to assure .that £uiids 
that have been committed are being used in accordance with all such requirements. USAC 
may be r~ed to reduce;-orA cance],.~funding. collllitllents that were not issueP. in ~ 
accoraaDce with such requirement~r.-whether due to action or inaction, including but.,-not 
lt•)i'ed to that by USAC, the~appli'i:ant, or the. service provider. USAC, ana other 
appropriate authorities (inc"luai.'il§ out not limited to the FCC), may pursue en£orcement 
actio~~d ~ot£1er J!~a~ of~eco~~~ to_. ~~llect illprope~ly~~~bursed funds~ The. timing 
of payment of wvo1.ces may als.9'"be affe.ct.ed by the ava1.lab1.l.l,ty of funds ·basea on the 
amount of funds collected from contributingtelecollllunications companies. 

Schools and Libraries Division 
Uni versa! Service. A~strat;ve ~o!'pany 

{\ 
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-~ -
.- FUNDING COMMITMENT REPORT 

Billed Entity Name: WARREN COUNTY SCHOOL DISTRICT 
BEN: 126869 

Funding Year: 2012 

' - Collllent on RAL corrections: The app~icant did not submit any RAL corrections. 

Form 471 ApplicationNUlllber: 856694 
Funding Request Number: 2330732 
Funding Status : Not Funded 
Category of Service: Basic Maintenance of Internal Connections 
Form 4 70 Application NWiber: 439690000985495 
SPIN: 143026332 
Service Provider Name: Stormwood 1 Inc . 
Contract NWiber: N/A 
Billing Accotmt NWiber: 2522573184 
Multiple Billing Accotmt Numbers : N 
Service Start Date: 07/01/2012 
Service End Date: N/A 
Contra"<:t Award Date: 03/07/2012 
Contract Expiration Date: 06j30j2013 
Shared Worksheet Number: 1456889 
Nwaber of Months Recurring Service Provided in Ftmding Year: 12 
Annual Pre-discotmt ADount for Eligible Recurring Charges: $100 1 000.08 
Annual Pre-discount Amount for Eligible Non-recurring Charges: $. 00 
Pre-discount Amount: $100 1 000 . 08 · 
Discount Percentage Approved by the USAC: 89% 
Funding Collllitllent Decision: $0.00 - Srvc/Discnt will NOT be funded 
Funding CoJIJiitllent Decision Explanation: DR: Given Program demand 1 the funding cap 
will not provide for Internal Connections andjor Basic Maintenance of Internal 
Connections at your approved discount level to be funded. Please see 
http:jjwww.universalservice.orgjsljor further details. 

FCDL Date: 08/13/2012 
Wave Number: 006 
Last Allowable Date for. Delivery and Installation for Non-Recurring Services: 09j30j2013 
Consultant Nalie: New Hope Technology Foundation 
Consul-tant.NWiber (eRN.)~ 16054699 

'-- Consultant Employer: New Hope Technology Foundation 

FCDLjSchools and Libraries DivisionjUSAC Page 3 of 3 08/13/2012 
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