
I have been with Reachout Wireless since around Dec. 2010. I also have a smart phone that I was

using for the internet; I say that because I was paying for the Unlimited Talk & Text &  Reachout does

not offer internet.  I would use the internet at my apt, hospital & where ever free internet was offered.

(I was also planning on switching companies after having a few problems with Reachout).  I noticed

Reachout was taking my minutes when I used the wireless in the past & I compained; but I cannot get

the records.   This also happened again in Dec. 13, 2012 and I asked "how they can charge for

something they do not offer?"  And I was told that I could not use the internet on my phone and I need

to wait a little bit longer and they will offer it.  That day they put the minutes back on my phone; but

took them off (I was still on the internet)  the next day it happened again.  So, I just stopped using my

internet and now I do have everything to go to a new carrier.  I wonder if anyone else has this

problem?  Can Reachout take the minutes even though they do not offer internet?  And when I made

a complaint with your office in May 2012 after they failed to have my phone service up.  I was

harassed by them to take my complaint away.  I am now waiting to switch to Assurance Wireless. 


