My name is Jon Shaw. | have problem with Sorenson Communication Service. | am happy with
csdvrs,LLC and stay with videophone for my local number.

| found out, | am tired of sorenson communication because sorenson stole local number without my
permission and unknown what happen. | didn't ask sorenson communication to local number back to
sorenson. | don't want to.

| really love csdvrs, LLC and keep videophone of Zvrs Service.

| want sorenson stop bother or stole local number without | unknown, Thanks

Sincerely,
Jon Shaw



