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COMMUNICATIONS AND CONSULTING 

October 25, 2012 

Letter of Appeal 
Schools and Libraries Division - Correspondence Unit 
_30 Lanidex Plaza West 
PO Box685 
Parsippany, NJ 07054-0685 

Re: Letter of Appeal - Funding Denied per Funding Commitment Decision Letter 

Sundale Union Elementary School District 
BEN: 143915 
App Numbers: 825729 
FRN Number: 2246333 
SPIN: 143005947 
Funding Year: 07/01/2012- 06/30/2013 
Form Identifier Number: Yr15 Tete 
Date of FCDL: August 28, 2012 

Attached: Attachment 1 -Email "Internet Service dated June 14, 2012 

Dear Sirs: 

This letter is an appeal of USAC's recent denial of funding for Form 471 Application Number 
825729. Funding Request Number (FRN) 2246333 was denied due to requirements not met. 

The District disagrees with the denial of services. The District awarded a Month to Month Service to 
the Service Provider per the requirements of the E-rate program. Please see the below description 
of the award process 

1. A Form 470 (139990000938456) for Internet Access was filed and RFP released on 
10/20/11 . 

2. One bid was received from AT&T on November 1, 2011. 
3. The District Evaluated the Bid received from AT&T and their existing Service Provider, 

Tulare County Office of Education (TCOE) on 11/21/11. 
4. Per the evaluation TCOE was determined to be the most cost effective solution. 
5. The District awarded the 2012-2013 service to TCOE as a Month to Month service, the 

same as the previous year. 
6. A Form 471 (825729) was filed per the program rules on January 13, 2012 as a Month to 

Month Service. 
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7. The Service Provider (TCOE) did not present a Contract to the District until June 14, 2012 
(see attached email). 

8. The District was given a choice to execute the new contract for lA or have their services cost 
increase to a higher rate if the agreement was not signed. The increased rate would begin 
on July 1 2012. The Service provider did not inform the District of this stipulation for service 
prior to the close of the funding window. 

The District has complied with the E-rate program rules for the selection of Service Providers and 
the request for funding. We request that the funding denial be overturned due the District was not 
presented a contract until three (3) months after the close of the funding window. · 

We look forward to a prompt resolution to this matter. If additional documentation is required 
regarding this matter, please don't hesitate to contact our office. 

Sincerely, 

Cf/L/~(/fLl-- ~~ /--- .. 
Nanette Rodriguez CJ 
District Erate Consultant 
Infinity Communications and Consulting 
P.O. Box 6069 
Bakersfield, CA 93386 
661-716-1840 Phone 
661-716-1841 Fax 
cacosta@infinitycomm. com 



From: Kevin Matteson [TCOE] [mailto:kevinm@tcoe.org] 
Sent: Thursday, June 14, 2012 8:49AM 
To: Terri Rufert 
Subject: Internet Service 

Good morning Terri, 

For some reason, perhaps due to confusion caused by the promotion of our new fiber based network, a number of 
districts have not returned contracts to TCOE for Internet services this year. 

Sun·dale appears to be one of those districts. A letter similar to the one attached went out yesterday.· If it was your 
intention to have a contract for the 2012-2013 school year it is not too late to accommodate that request and business will 
continue as usual. Alternately the process described in the attached letter will apply. 

If you could provide a summary of your intentions for Internet access in 2012-2013 it would be appreciated. 

Thanks, 

Kevin 

KofliH MattosoH 
Network Services Manager 
Tular~ County Office of Education 
kevinm@tcoe. k12.ca. us 
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