
I'm writing in regards to the high prices for phone services at the prisons for inmates to call home.

They need that family connection and right now PCS has a monopoly on that service and it's horrible.

We can get unlimited calls out here all the time for less than $70.00 and sometimes by shopping-less

than that. We have zero choice on what we have to pay for talking to our loved ones who have to call

collect. PCS even charges to put money on our even before they call. Each call then costs $3.20 for

15 minutes. I'm all alone out here living on a fixed income and it really strains my budget, especially if

i wanna visit to, send him money and help out where i can.  I understand that there has to be money

to pay for the recordings of the calls, but the new and modern equipment available shouldn't cost an

arm and a leg. We're hurting here and need someone to help keep families communicating and still

be able to maintain our home. Please look into repairing this matter. It's a form of rehabilitation for the

guys to get to talk. Some can only talk as they're lovedones are too far to visit.


