Company name HFC/Beneficial/HSBC (800) 715-6478.

As a consumer | understand that we are responsible for paying our debts each months, however
sometime it is impossible to pay on time. My problem with HFC is from the beginning of the month
collection calls start, all day in my case every hour it is annoying and | believe harrassing.

| refuse to make any arrangement with them due to the amount of time they call in one day. Please
make them stop autocalling it is unnecessary, it will not produce a possitive reaction, or make me pay
faster, if the money isn't available.



