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Dear Chairman Genachowski;

“This’is a public comment for the Wright Petition (CC Docket #96-128)"

My name is Damien McNeal and | am an inmate at Eastern Correctional Institution in Westover,
Maryland serving a LIFE sentence. | stumbled across an ad while reading the “Prison Legal News’
newspaper. It was in reference to the excessively high phone cost and | felt compelled to share my story.

fam a 37yr. old man and have been incarcerated for the last 19 years of my life. Throughout this time
my family and | have spent thousands of dollars on prison phone bills. | am originally from Washington,
D.C. which | believed shouldn’t have warranted my phone calls from the Jessup region to be long-
distance especially being only 25 minutes away, but | was wrong. My calls cost my family $2.65 to accept
the call and $.30 per minute. This became a problem financially for my family and eventually was what
caused our communication to cease. Not because they didn’t want to talk to me, but because they
couldn’t afford the phone calls. Then there was the discrepancy in cost. Guys from the Baltimore and
Anne Arundel County area paid $.85 per call and this | believe was not fair. If you resided in P.G. County
or Montgomery County or anywhere else in Maryland you paid long-distance fees.

In or around 2003 Maryland changed their automated phone system which allowed you the inmate the
opportunity to pay for you own phone calls by putting monies on your phone card. They even made us
pay taxes on our submitted vouchers. We pay $.60 on every dollar. For example there are $10
increments so the charge would be $10.60, $ 21.20 and so on. This was only another well thought out
scheme to get more money and monopolize the market. As prisoners is it legal to make us pay taxes?
The same fees applied except for one change; instead of the $2.65 to accept the call it was lowered to
$.30 and remained $.30 per minute with local calls being $.50 per call. Meaning if you were not from the
surrounding counties you were going to pay dearly. Guys found a way to get around the extreme cost by
signing up with various phone agencies which allowed them to either get discounted phone rates or
local numbers added to their current phone lines only to be told that we weren’t allowed to do this
mainly because the phone company Securus that is contracted by the prison systems were losing out
financially and they couldn’t continue to monopolize the market as they have been.

This injustice led guys to find other means of trying to keep in contact with their family members which
albeit illegal were cheaper. Guys were willing to jéobardize their limited liberties for the opportunity to
talk to their family and friends at lower cost. You ﬁgur'e if you brought a cell phone the cost would vary
but you would pay around $50 per month and you would be able to talk to anyone you saw fit, opposed
to paying $9.00 for a 30 minute phone call only to talk to one person. If | were to talk to that same
person everyday once a day for 30 days that would cost me $270 per month and that’s just talking to
one person. If | wanted to talk to my mother, son, sister, girlfriend or whomever else | would be payning



dearly- you do the math. The funny thing is | was reluctant to go the cell phone route but my son who
was 10 years old at the time asked me “why | haven’t been calling like | use to?” and | had to tell him
that we couldn’t afford the calls anymore. He suggested that | get a cell phone realizing that it would be
cheaper and after giving it some thought | decided to take my chance. It was well worth it. | got an
opportunity to reconnect and rebuild relationships with my family and my friends and this proved to be
fruitful. The negative was that | had to constantly look out for the correctional officers who would take
and punish me if | were caught with the cell phone which was deemed contraband. Again | was willing to
take that chance. In no way am | glorifying or glamorizing cell phones in the prison system but | wanted
to let you know the level of desperation that one would go to and has been through because of the
jacked up prison phone charges. There are many others with stories like mines and believe me if there
were a way that we collectively could bring about some change we would do what we need to do if we
knew we had a voice.

40
| prayerfully look*hear your from you and weicome your input. Thank you your time and God bless you!

tfully Submitted,

Damlen McNea #ZZEW



Craig W. Frazier,
P.O. Box 3850
Adelanto, CA, 95301
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November 26, 2012 DEC 102012

FCC Mail Room

Julius Genachowski, Chairman

Federal Communications Commission

445 12th Street North

Washington, DC, 20554

RE: Public Comments;

Subject: Docket # 96-28;

/aka/ "The Wright Petition."

Dear Chairman Genachowski:

I am
No question,
I am
calling home
"surcharges"

they are and

writing to your regarding The Wright Petition.
the FCC needs to regulate inmate phone calls.
sure everyone is writing you telling you about
for 15 minutes is costing $30 dollars, due to
and "hook up" fees. Ditto here, and how broke

can't afford it.

Instead, I am going to ask you to consider a

different perspective, shocking the conscience. That is,

people in prison are generally from the poorest families and

backgrounds.

companies.

The are further being victimized by these phone

I wanted to further bring to your attention that the

number one factor in keeping inmates for recidivism



[returning to prison] is contact with family.

The ones that made it and get rehabilitated are the
ones who have family out there and are in contact with them.
Therefore, these companies' outright greed are playing right
into the problems. Worse, by the FCC not regulating this
"price gouging industry" you are allowing this injustice to
continue by default.

Please take a stand, reconsidering your previous

position on prisoners phone calls!

Sincerely,

Q‘W" ‘g
Craig/ka;§:2
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Hudson” (orrectional | Facility _
3001 North Suniper Sfreet, 62-217 FCC Mt Room
Hudson,, Colorado 80642

November 24 2612

Re® (¢ Docket ¥ 96-128

This 15 3 public comment For The Wr}g\aT Pfitron Ce Dockel *4i-j23
Dear Chairman  Genathowski,

DT am unable fo call home due o collect call prices bemy To high
1303 because phone Conpanies Tequire prepaid accourls To each phone
number T heed fo Call,

2) Debif prices are 100 high which leads To my children and Tamily
sufFering From lock oF confacl and my voice being an encouraging
Korce w their up~bringing and guidance,

S)EFs‘nsllj , 8leT of inmates Find-out that fre- release plons are difHiult
To arrange with consistency due to high phone rates.

Resyecﬁullj ;

ﬂ/@wj [0 M eins
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Michael June, #76496 DEC 102012
Erie County Holding Center .
40 Delaware Avenue FCC Mai! Room

Buffalo, New York 14202

December 3, 2012

Julius Genachowski, Chairman

Federal Communications Commission (FCC)
445 12th Street, S.W.

Washington, DC 20554

RE: Complaint about phone charges

Dear Mr. Genachowski:

On October 25, 2012, I sent to you a complaint about the phone
charges and the phone contract here at the county jail in Buffalo. To

date I have yet to receive a response.

Today I simply write to inquire as to whether my complaint has
been received, and if so, is my complaint being investigated? If you
can respond back to me informing me of the status of my complaint, it

/\\will be greatly appreciated. Enclosed is a copy of the complaint.

file/mj



Re(‘? 1% { ines >
Michael June, #76496 €lved & inspeeiey
Erie County Holding Center r
40 Delaware Avenue DEC ?[)2012

Buffalo, New York 14202
FCC Mail Room
October 25, 2012

Julius Genachowski, Chairman

Federal Communications Commission (FCC)
445 12th Street, S.W.

Washington, DC 20554

RE: Complaint about phone charges

Dear Mr. Genachowski:

I am making this formal complaint, under the Federal Communications
Act (FCA) 47 USC § 151, that the phone company's phone rates are

exhorbitant and unreasonably high.

The Erie County Holding Center and phone company ICS, d/b/a ICSolutions
(ICS) has entered into a telephone service contract that I believe is
illegal, as I contend that these entities conspired to enter into a
monopolistic contract, in violation of the Federal Sherman Antitrust Act
(15 USCA § 1); in violation of this State's Business Law §§ 340 & 349, and
of the Civil Right of Institutional Persons Act (42 USCA § 1997).

The phone service contract between the Holding Center and ICS forces me
and my family to put money into a pre-paid account for phone services and
charges a $9 fee everytime money is added to such account regardless of how
much is added. If a pre-paid account isn't set up, no calls can be made or
received by inmates and their families. In addition to the $9 fee, there is
a $1.50 connection fee and a 10¢ per minute charge for a 15-minute call. So
regardless of what phone company my family has, I am forced to open a pre-paid

account with ICS or I cannot make any calls to my family.

Thus, the $9 account fee that the jail and phone company's contract
imposes is an unlawful tax and/or regulatory fee, in violation of Business

Law §§ 340 and 349, and tortiously interferes with my contractual rights to
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DEC 102012 DECEMbER |, 2012

ECGC Mall Room
' , " PELICAN BAY
DEAR CHAIRMAN Julius GeNAChowsKl . G.P. UNIT A-6

This s A public comment For “cc Vockety #F Ao-128 (the wR\g‘nJr,,
PeXition).
My NAME 15 Yujumi BaNKS ANd T AM WRTHNG you iN REgARDS Yo My
CONCERNS REGARING Hhe oulRAgEcUS phoNE RATES WE, AS INMATES | ARE
7 burdened wih by phone companies. T MK i 15 WReNg FoR  phoNe COMPANIES
Yo ChARGE PRISONERS Yigh phone RaTes Yo TAY Ao -helr FailyLoved ones, just
For Hhese phoNe compaNiEs Yo get Ridh, WE, pRisoners Are Locked up For
somethng WE did WRoNg, 0R W Wy CASE “WRoNg Fully convided  dug o POLICE
Miscenduct pRACHCES Yo Convick ?\Egu\AR CHIZENS, ANd  ERRONECUS- MisidenTiTicatioN
Bul NEWMNER FoRM of gRISCNERS should be supject o HhEse high phone RATES
charged by ESE phoNes CoMpANIES, To gt Rich by YARgENNG iNcaRcERAtEd
PERSONS . TThis s '\\kE‘g.A\\, As We pAY MoRE AN RegUlAR NOUSE PhoNE SERVICES,
ANd e\l prone services, fRisonerS ARE beiNg chaRgEd hightr pRice RAteS
FoR phoNe SERVICES, ANd commissARy Foed chARgeS, T is “cruel And uNusual
p\m\S‘oMEM‘ To YARQEY pRisONERS oN YugheR RATES For dAly NECEssIHIES, just
bECAUSE OF LEING INCARCERATED ANd ofners ARE nob charged so EgREguoqsh{.
T havE 2 Ahildred wWno T have nNot been ABE Yo A Yo TN 3 VEMRS
bEcAUSE OF HESE OUIRAQEOUS PhoNE RATES, ANA HnE COMMNUING ECONOMY PRODLEMS
burdening our FAMily5. My oldest son (8), YujuAn Tr. has been Aending
therapy SESSIONS VER SINCE My “WRoNgFUL convictions T cannet ALK o
sele hiw Ao, And be that Fathem dhat he so Misses, He s ony ®, ANd It
e hARd Yo eApLAIN ANG be there For your cmLdreN by communicating
farougn Lehes. Xids ARe in A LEARNING PROCESS, ANd cAN oNby uNdERSHANG 50
Much FRom LETFERS DecAusE oF net beEwg Educated Enough +o vead ANd
understand so Many words, There only  Kids!



TN AAAWIoN Yo TAT, T have Numerous Family Members wWhe Mee burdened
by Alwvents, ANd coNNot WerK o pAy For these high phone Rtes to 4nLK
fo TnElR Loved oNes Woarcerated,

T have an Anhe wWho hee stomach caNceR  And Lost 2/3 oF her stomach, Tn
NI she Just WAS cured ANd survived bRreAST CANCER. she is bed-Riden And
on dishlility. My gRAMIMcthER hAs Mneimerz aNd on disability. My Fathee
is A dicAbled Ny VetERAN, Wino 1o helping WHing care of wy grANd MotheR
(ws) mother.. Wy Father just had wiajor surgery FoR A Vload clot in Wis LEF. As
e, And Wy undle | no has DALE A paralyzed body For ‘eing stAbbed v WeLping
SAVE A WOMOM, AR tAling care of drre disAbled motver. My Liftle brether
pst had A strobe for A blead clot W Yus fead. Tn wWhich he Alvost died
because he had Hhe stroke W s sleep.

on e ofer hANA | T A A WRoNgFULy conviced N who NEEds
LOWER ProNE RATES to comMunicAted With AL my loved oNes o help me overturN
his " eongFul colVichion, T cannet Y o Hhew by chove For LEGAL ASSISHANCE,
LEgAL AVIcE ANG Laviyer AssistANcE. T am burden®d o do My oWN Legal
APPEALS With oNE ByE. T just recemly sushained A detached rehva iN wy left
EVE . Complete \ess ofF sight,

TEF 1S UNFAR fo lock up the poorest people IN Hhis country, only
1o Alow pﬁEdﬁ(\bKY proNe coMpANiES Yo Epplott us i/

T Appreciste you Reading wy Leter of concerns, ANd consideRINg

with the (wRight pefition) cc Docket #9u-128. As T am shll A crfizen

Hho sFLL has some Righie. ThaK you,And €d Bless!

ADDRESS T ‘ } ,
Yujuan BANKS (g-bk3 Sincerely, Yujuan Banks
PeVican By STAte Peison’ INCERE D, T AN <A
FPC&\.\'X\/*A\O CEVWARF 2Q 0w %(/d@y g]//éé
P.0. Doy TI500

Creseent Cily A, 95632



use alternative phone service carriers offering call options at lower rates,
which violates the federal Sherman Antitrust Act by charging exhorbitant
phone charges that are higher than required to cover the costs involved with
providing phone service to me and other inmates. Further, because I cannot
seek an alternative carrier and am only limited and restricted to the ICS
phone service, the contract is an monopolistic conspiracy, as the Holding
Center grants ICS the exclusive right for telephone service in exchange for
an unreasonably high portion of the revenue generated (kickbacks). Thus,
the restriction to only deal with phone service through ICS charges anti-
competitive rates, based on such exclusive contract. Daleure, 119 F.Supp.2d

683; Arsberry 244 F.3d 558.

Finally, I ask that you please send me a copy of the contract that the
phone company, Inmate Calling Solutions, LLC, d/b/a ICSolutions, has filed
with your agency, which involves the contractual agreement it has with the
Erie County Holding Center, located in Buffalo, New York, at 40 Delaware
Avenue, 14203. Also, I request that you file this complaint and

investigate my assertions.

ergly, /,
% /ZU

chael June

AL,

file/mj
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December |3* 2012
| Sa’curAQy evening
Chairman Julius Senachowsil
Federal Communications Commission
Public comments
HRS 12* Street, S.w.
\/\laSlm/ngn/ DC 20554

'RE.: Public Comments / \/thj\rd Petition , CCDocket No 6-128

/

Dear Chaicrman Genachouski

This is a Public commend for the \alright Petrion (¢ Dexiet
No.6-12%8) whidh T v equest be made a Part oF the public
docret inthis case.

T haue been incarcerated inthe Flonde Departmet of Cotfections
(poc) since 1972, with nink (R) years inthe Virguia Doc
(From 1999 to 200%). T hawe had a greot deal of €xpedence
with e systemic Price So‘ﬂh‘“ﬁ 'ii\zce/d‘"\/\"l'he 1SON
fl‘ele?kor\z Sys%ems / comiracts  Where w\bé\iwqb\y eyof butard
'])n“ces ale d\q@ed for using the phanes, Price gouging s

not just encouraqed, s uaranteed, bere ta Flocida, where
+he Doc gprav\)rs a contvact to {{ksz verdor willng to
L\ega\ly) Kick back Hwe largest centage o the Doc, “T?Picqﬂy
this 1s a S0fs0 spit of profits. Thus, it requires the
vender 1o d\arﬂe a Nﬂ‘r\ nce ;]us’r o "breat &ven. ‘Buﬁ/ even
with that set up The we/\XOfS go OA 1o double 2 triple even
that chage, W ich they can qet avay with because “they
Are awarded q mor\vpog; ; the “vedors have a captive
audience and “H'\Jey Kaow the Dot will cevtaily not
.CO(Y\PLCQE.'\ aboud the K\g\\ feed C}mr‘%ﬁl to prisoers, "mc!z{acl
e DOC s CDcvﬁDUc“L’(/ H’wsz)/ Land \n‘ig\vz&’l‘ Feeg ?oggtbl'?
gince the DoC gets 50% of al) profits, TR 1e an incestuous



-7~

relationsh P, blatand conflict of Taderest which wWould neaer
be perifted or courtenarced W the “Ree world”

Thete 1S no v‘e\a%ionswp between The outrageus fees L}queA
o us privoers  (often ¥1.50 o mofe per puaute, wWhile

the cott in the Free world i Typically 1 to 3¢ Ptc/mlﬂu’ce)

and the cost of Mo the venders  for maintaining Yhe phone
Systers i the corvectional faclhes, These Oulragesus Costs
Aale borae lo)/ our fFrends %&:xm’\l)/ Members  Who must
prwide us  with +Hhe 00Ry o pay These Fees, since, in Florida
(as In Mogt state Poc) “wie priscers do rot eam an NIy
for Working. Bven in thase states whidh pay (Priscnzrs

Pﬁsmcrs glifcal\y garn 0% 1o 50t an hour & much of Yheir
Pay s ta¥en 1o pay offF Sf):qhﬁorﬂy ic\l\f)osecl Feet and ¢osts,

For me, and rrany other prisoners, telephane access ic the only
Feal way o sty n cadact with qu“\ly and loed anes Since
Visits %r equining hundveds of miles oftravel) are too costly ,

Vet Fhe Ou*rr/ageousl?« high fees d\arge& by these ?hme carmpanies
(PT@AD&U(S/ in My ‘boe\g M us Hrom m‘lr\‘t’mﬂ'{{g Qny real

Of Mmeaaningful condacts. These fees 1 a et of reney for
our farmilies, Who are often PO, fghone Systems are
unbeliewable ‘cash cows, (eaping hundteds of millins of dollacs ia

b

{Amedcg has akmost 3 million ople incarceiated ‘\W\Acusﬁ‘
fisons, So you can do the (Y\Q’K\e) Tt is imyossfble for Hhese

Vendors 1o defend these outragrous  Fees whith cannot

Withstand any  objective inveshgation, These vendor¢ earn badk

Hhe costs oZ iz\s’m\lir\g s raintaning Hhese Phone systems 10

days or wesks and From thea on s just o massive feveaue

Stream ta¥en out of the hide of the poorest citizeas in Hhis

nabin.  There is f\dﬁf\g Faic § ttable about any of this,

Whea T must 7y 00.60 for o 45 miwde Phane call (q very

Typical cost, and s Often pwich higher) how often do you thi

rofits for these vendors natdnwide / Crom Prisons and Tl“a“s



T can all anyone? Not vei y often, thatls for sure.

T am asking you to u yeur vested qu’cb\m‘r\y 10 v a;hgqj’g
thic patter, “which will fefute the vendows' daims that thete
feec are tressonable of Necessary. This 1s e meet massive
Systemic rip off of The Publi‘c, you'll encounter, T'W\ veture to
bet Becawse it involves  prisamers  (and thew families) ﬂo\oog,
Cafes, OF Seems to, Thete vendar$ afe bﬂt\;\ag Hrat you and
P Fee do not care a whit about Prisoner and their families.
T am QSKC«Q you 1o Search your consciente and 1o prove
Phese vendore wrenq, prove thod you do. care about the
dtzens even the \east oF them,

jVamV yoy for your time and consideration,

T remaia,

K/
illiam Van Poycr. ¥ 03407
Florida State %risor\ G-1210
7819 NwW 228 Street
Raiford, FL. 32026 llbo

cc: File
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SCl-Greene ©10 201z
175 Progress Drive FCC Mail Room

Waynesburg, PA 15370
27
November &, 2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments
445 12th St.,, SW
Washington, DC 20554
THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION
CC DOCKET #96-128
Chairman Genachowski:

I'm writing in response to your fight to lower the high cost of phone calls from

prisoners. :
I'm incarcerated at SCl-Greene, Greene County, Pennsylvania. For me to call
home (in-state) is $5.4% through a pre-paid calling card sold in the prison commissary
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most
of my family, my support network, to afford. | have very iimited contact with my family
due to the excessive cost of these phone calls.

Recently, Pennsyivania transferred more than 1,000 inmates to Michigan due to
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call.
these are the same phane calls | try to make from Pennsylvania but can't afford, but in
Michigan they were 70% cheaper. | don't understand how rates from Ml to PA are 30%
of the cost we pay in PA for in-state calls. ’

There are too many people that | can't call because they can't afford the cost.
These are the same family members and friends whose support | need to have a
successful reentry into society upon my release, but I'm losing my relationships with
them due to the lack of interaction and contact.

| hope something can be done because it seems like all the phone company
(GTL) and Department of Corrections do is take advantage of our situation.

Sincerely,

Doory e //gﬂ/
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SCI Greene
175 Progress Drive
Waynesburg, PA 15370

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12th Street, SW

Washington, DC 20554

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION
CC DOCKET #96-128

Chairman Genachowski:

I am writing to you in response to your fight to lower the
high cost of phone calls from prisoners to their friends and
families.

I am incarcerated at SCI Greene in Waynesburg, Pennsylvania
and for me to call home (in state), the cost is $5.41 using the
Global Tel Link pre paid calling card system sold through the
institution commissary. A collect call to that same number (in
state) is just over $6.00 (both for fifteen minute phone calls. A
person who makes the same call out of state must pay a rate of
$8.00 to $10.00 using the pre paid calling system, $10.24 for a
collect call. This is simply too much money for the majority of
my family members, my support network, to afford, especially in
this present economy. As it stands, I have very limited contact
with my family and loved ones due to the excessive costs of these
phone calls.

Recently, Pennsylvania transferred more than 1000 inmates to
Michigan due to prison overcrowding. While there, they were allowed
to make phone calls using the exact same system that Pennsylvania
does (Global Tel Link). The calls from MI to anywhere in the United

Staes were only $1.80 for a fifteen minute phone call using the
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Dear Chairmars GENAChowssK1, j1-2%-/3

This is # Roblic éommé/utlﬁme the we}ght Pat;t/no/d
(¢e Docket 96-13%).

Zm Cuverently a pszo/uéE At PeNNSV/unN/.AE
ST ALBion. T've Been Subyected 2o Global Tel Link's
h high phove Rates Sindce R00w. AND its 2ime 7€ A
Lo/ua ovcr due chcwas whth all due EES,Dcr:t M. dmik man)
this sssve has been PENd:NJ For Almost 12 :/ea,es N
Feont of the FCC. = Beleve +he t/me is Now 20 maere
he Change nnd Lap oe Limit the Rates 2hese prison
phone (ompanies ke Blobal FeL Link chagge.
7o Speak feorn my ownl Experience.,

SCL ALBion is Near Eeie PA. The PrisonERS F2om
Ere Engoy IS mns Prove Calls at a Flat Rete ofF $1.GO.
While = mysetr am Feom the Pﬁsbuﬂgh Atea and
Am Subgected ¥» a SuPcJﬂarC?& ofF BR.00 anvd Soerre
0dd Cents Fust for the First min oF my Crlls. That
In 2otal Cast. my Family and z B5.Hl. thle $54)
1SNt on Ehe h;'éhE/e End of the RAlEs. 725 Suveely
Not. » B1.L0. Fease Allow e 20 Ask A qycs+/é,d.
what ABout the PrisoneRs toith FAmly's ovt of
State that pey vpwards of $30.00 +o Lall thee
Loved one T LobsreEs the Fmrness N 2his € TherE
is Newe!  zie Been 2otd many times iN my 3i years
that h;“e.‘s Not Fpir, But, its UNRERSONABIE SR 4he
FCC o Convtinve 1o B LopN ItSs Back on Fhis ;:ssua‘_._?
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Tony L. Mitchell FCOC Mzl Room

#07774-003

Federal satellite Camp
PO BOX 725

Edgefield SC 29824

12/4/12

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12th St SW

Washington DC 20554

Dear Mr. Genachowski:

My name is Tony Mitchell. I am a federal inmate. It is my desire
to have this letter, in regards to high prison phone rates, made
part of the public docket with the Wright Petition (CC Docket
96-128).

Sir, for many years my family has been forced to pay outrageous
amounts in order for me to be able to call them. I cannot under-
stand why companies like Evercom, Global Tel Linc, and even

the BOP can force, through monopolization, people to pay these
amazingly inflated prices for phone calls.

An example is when I was transferred 600 miles from my home in
Alabama to a county jail in Oklahoma, Grady County Jail in Chickashae
and forced to call collect, as it was the only way to call., Those
calls cost my family $17 each, $1.13 per minute. Some places were
charging $8 per call, when in the outside world the calls would

be about $3.00 per call, as was the case in this scenario when I

was in the Escambia County Correctional Center in 2010.in Alabama.

It is very hard for me to comprehend why there is such a difference
in the cost of the calls,

At the present time, because of monopolization and no choice

in the matter, I pay $2.45 a minute for the first minute, $.23 for
each additional minute thereafter on a collect call to Alabama
from South Carolina, where I am serving my sentence. The entire
call shouldnt cost $2.45.

Sir, please do something to stop this gouging they are putting on
us.

AN

Thank you,

oh}DMitchell
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ANd Allows Prope Companies WBe Global Tel Limk +o
Continve ¢ g&‘t Rich ofF oF 2he hard Enrned
1Vowey of Peisoners and thene Farmlys.

Sorry T Got oFfF Sulgeet of my ExpericNLe .

Tre GTL Phowe Service has dropped Countless phone

Calls Tve made, SUthCﬁn(S mero place my Call ﬂém}d »t Ehs
h 3#. Sua,uhaﬂa yet ﬁémﬂ I have Eldely Family memébers

Like my 93 q&aro/& Grand Father Whos onv A Fu;'ca I Come
AND Canvt Afford B0 pay )’néh Prisonl phone Rates. Therefors,
Z don't get 7o talk o him.

Z Kwous that Prison éomm/ssﬁveq ISmE the 15sve hERE.
Bt the Imgh Cost of Commissary AnI Phons Rates tong’/n:;?
puts Such a F wancial SIean onl my Family Zhat my Father
hnas token g Second 06 o ENsvrE  Can have the #h s
Z need, While you Lan't do. ﬁwyﬂxﬂj About the high prices
0F Reson Commiss rel. /Howéver, you Can ﬂ"" PRISONELS
and their ﬁm:/y; RelieF on the Hosh pPhove Brles =
Lovld Ask Yeu to Flease do se,

Z Thank you o BebalF of myself, my F,’nm;?’z;
And all other prisovers and their Familys. For yous
Time N This mAleR ;
ichael & Magsilio 72 C7 4779
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COLORADO DEPARTMENT OF CORRECTIONS

CANTEEN, VENDING MACHINE and LIBRARY ACCOUNT
SEMI-ANNUAL REPORT

FOR THE SIX MONTH PERIOD ENDING
December 31, 2007

Canteen, Vending Machine and Library Account Committee:

Dennis Diaz, DOC Controller
Gary Golder, Director of Prisons
Bobby Harlan, Canteen Program Manager
Jack Laughlin, Service Sector Manager
Karl Spiecker, Chief Financial Officer
Steve Smith, Director of Corrcctional Industries

Aristedes W. Zavaras
Executive Director
21



COLORADO DEPARTMENT OF CORRECTIONS

CANTEEN ENTERPRISE FUND

STATEMENT OF NET ASSETS

As of December 31, 2007 and December 31, 2006
(UNAUDITED)

ASSETS:
CURRENT ASSETS:
Cash and Pooled Cash(NOTE 1)
Other Receivables, net
Inventories

TOTAL CURRENT ASSETS

NON-CURRENT ASSETS:
Capital Assets:

Buildings

Equipment

Construction in Progress

Less Accumulated Depreciation

DEPRECIABLE CAPITAL ASSETS, NET

TOTAL ASSETS

LIABILITIES
CURRENT LIABILITIES:
Accounts Payable and Accrued Liabilities
TOTAL CURRENT LIABILITIES

NONCURRENT LIABILITIES:
Accrued Compensated Absences
TOTAL LIABILITIES

NET ASSETS:
Investment in Capital Assets
Unrestricted

TOTAL NET ASSETS

Received & nspecicd

DEC 102012

FCC Mail Room

12/31/07

12/31/06

$ 6,209,430 § 5,430,931
500,107 342,443
503,608 448,080

7,213,145 6,221,454

1,440,014 1,440,014
489,351 477,850
431,963 0
(748,510) (683,181)

1,612,818 1,234,683

$ 8,825963 $ 7,456,137

$ 604,178 $ 414,289
604,178 414,289
143,229 120,804
747,407 535,093

1,612,818 1,234,683
6,465.738 5,686,361
$ 8,078,556 $ 6,921,044

NOTE 1. Cash and pooled cash 1s defined as cash-on-hand, demand deposuts, certificates of deposit, pooled cash with State

Treasurer (at fair market value), and warrants payable



COLORADO DEPARTMENT OF CORRECTIONS

CANTEEN ENTERPRISE FUND

Reccived & inspecist

UEC 102012

STATEMENT OF REVENUES, EXPENSES, AND CHANGES IN FUND NET ASSE"ﬁCC Mail Ro
FOR THE SIX MONTHS ENDED December 31, 2007 and December 31, 2006 om

(UNAUDITED)

OPERATING REVENUES:
Sales-Canteen and Similar Activities
7\ Commissions-inmate Phone System
Other Revenues
TOTAL OPERATING REVENUES

OPERATING EXPENSES:
Cost of Goods Sold
Salaries and Fringe Benefits
Operating & Travel (NOTE 1)
Depreciation
TOTAL OPERATING EXPENSES
OPERATING INCOME

NON-OPERATING REVENUES AND (EXPENSES):
Inmate Benefits
Investment Income
TOTAL NON-OPERATING REVENUES (EXPENSES)
INCOME BEFORE OPERATING TRANSFERS
OPERATING TRANSFERS:
Operating Transfer-Out to General Fund (NOTE 2)
TOTAL OPERATING TRANSFERS
CHANGE IN NET ASSETS

TOTAL NET ASSETS, BEGINNING OF PERIOD
TOTAL NET ASSETS, END OF PERIOD

SIXMONTHS SIX MONTHS

ENDING ENDING
12/31/07 12/31/06
$ 6379277 § 6110307
1,517.601 1020465 P
13,357 4,510
7,910,235 7,135,282
4,750,000 4,456,053
866,444 786,079
370,337 334,503
33,643 32,230
6,020,424 5,608,865
1,889,811 1,526,417
(1,442,436)  (1,292,176)
200,740 138.361
(1241,696) _ (1,153,815)
648.115 372,602
(33,559) (33,503)
(33.559) (33.503)
614.556 339.099
7,464,000 6,581,945
3 8078556 § 6,921.044

NOTE | Operating and Travel expenses mclude costs for packagimg materials, transportation charges, otfice supplies and

equpment, mamtenance, travel, worker's compensation insurance, legal services, liabihity and property

msurance, and other operations related expenses.

NOTE 2 Operating transfer-out to the General Fund are costs reimbursed to the general fund for support services.
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. COLORADO DEPARTMENT OF CORRECTIONS By
CANTEEN ENTERPRISE FUND ’ 1??}:“‘ R@Cﬂ ,
STATEMENT OF CASH FLOWS
FOR THE SIX MONTHS ENDED December 31, 2007 and December 31, 2006
(UNAUDITED)
SIXMONTHS SIXMONTHS
ENDING ENDING
12/31/07 12/31/06
CASH FLOWS FROM OPERATING ACTIVITIES
Cash Recetved from:
Sales of Canteen Items and Similar Activities $ 6,379,277 $ 6.110,307
Commissions from Inmate Phone System Calls 2.199.884 1,046,869
Other Revenues 13,357 4,510
Cash Payments to or for:
Employees (934.,672) (936,332)
Suppliers (5,222,149) (5,138,697)
NET CASH PROVIDED BY OPERATING ACTIVITIES 2,435,697 1,086.657
CASH FLOWS FROM NONCAPITAL FINANCING ACTIVITIES:
Inmate Benefits (1,442.436) (1,292.176)
Transfers-Out to the General Fund (33,559) (33,503)
NET CASH FROM NONCAPITAL FINANCING ACTIVITIES (1,475,995) (1,325,679)
CASH FLOWS FROM CAPITAL AND RELATED FINANCING
ACTIVITIES:
Acquisttion of Capital Assets (305.769) 0
NET CASH FROM CAPITAL RELATED FINANCING ACTIVITIES: (305,769) 0
CASH FLOWS FROM INVESTING ACTIVITIES:
Interest 200,740 138,361
NET CASH FROM INVESTING ACTIVITIES: 200,740 138361
NET INCREASE (DECREASE) IN CASH AND POOLED CASH 854,673 (100,661)
CASH AND POOLED CASH , BEGINNING OF PERIOD 5.354,757 5.531.592
CASH AND POOLED CASH. END OF PERIOD $ 6,209.430 $ 5430931
RECONCILIATION OF OPERATING INCOME TO NET CASH
PROVIDED BY OPERATING ACTIVITIES
Operatng Income $ 1,889.811 $ 1526417
Adjustments to Reconcile Operating Income
1o Net Cash Provided by Operating Activities
Depreciation 33,643 32,230
Net Changes in Assets and Liabilities Related to Operating
Activities:
(Increase) Decrease in Operating Receivables 682,283 26.404
(Increase) Decrease in Inventories (19,652) (110,328)
Increase(Decrease) in Accounts Payable (150,388) (388,0606)
NET CASH PROVIDED BY OPERATING ACTIVITIES $ 2.435.697 $ 1,086.657
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. THIS IS A PUBLIC COMMENT FOR THE
ERIGHT PETITION ( CC DOCKET #96-128)

Mr. Cornelius G. Jackson #364-753

Grafton Correctional Institution

2500 South Avon Belden Road A-4-173T

Grafton,Ohio 440k Received & inspected

DEC 102012
FCC Mail Room

November 30,2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12Th Streets, South West
Washington,D.C. 20554

Dear Chairman Genachowski,
This letter is to address the impact of the very high cost of

Collect phone callsssssssssss that I as a prisoner have to pay.

We have to pay these high feegs and are family have to pay
it if they want to hear from us. This is a big stress on them
on top of me being here.

I would like to see if changes can be made to allow more
then one phone company monopolize on this matter and/or another
provider to be available to are families so that we can get
the best prices to call home.

Sir just because I am gone does not take away the fact
that I need to raise my child up the best that I can and these
phone calls are truly making it harder to do this SIR.

It cost $5.98 cents for a 15 minutes call. That is $24.00
dollars month. Well my daughter would like form%o be able to

call once a month,because I am up in her business every week.

i s i il —
C.G.J. .

Cornelius G. Jackson

Thank you,
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445 12th Street, SW
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This is a public comment for the Wright Petition (OC Docket 96-128).
Sir:

I am a prisoner of St. Marys Correctional Center, St. Marys, W 26170. Most of my family,
including my 76-year-old mother live in Pennsylvania. The telephone rates for me to call there
being charged by Global Tel Link are exorbitant and unjust. Recently my mother wanted me to call
her. So she put $50.00 on the pre—pay account. Tmmediately this company takes off 20%, which
is $10.00 before we even get to make a call. That leaves $40.00 on the account. The cost of one
15-minute call is close to $10.00. So for that $50.00 payment, we will get to have about 4 15-
minute calls. That's about 8¢ a minute. That is too high! You must do something to lower these
unfair rates. We have no choice but to pay them or not get to talk to our loved ones. I cannot
purchase any of the phone cards I see advertised for 1¢ per minute or I would. Please arrange
to have these rates reduced and to prevent GIL and other such companies from taking advantage
of us who camnot protect ourselves from this predatory monopoly. Thank you for your attention
to this matter.

Sincerely xours,

£ N *
¥ ‘/ /o)

John Christian #41456

St. Marys Correctional Center
2880 North Pleasants Highway
St. Marys, WV 26170
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State Correctional Institution at Mahanoy
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Frackville, PA 17932 |

December 3, 2012 |

Chairman Julius Genachowski

Federal Communications Commission

445 12 Street, SW |
Washington, DC 20554

Re: Public Comment for the Wright Petition (CC Docket 96-128) |
Dear Chairman Genachowski:

I am writing your office to notify you of the hardship and
strain on the relationship between myself and my family as a |
result of high prison phone rates.

High prison phone rates have had a negative impact on my
relationship with family. Because they are unable to regularly
afford the high phone rates, I telephone my family, maybe one
every six months. Also, even when I am able to obtain one of the
few prison jobs, I cannot afford the high phone prices on the
monthly prison wages.

The old adage cannot ring truer, "out of sight, out of
mine". With their demanding schedules, the telephone is the best
way for me to maintain a meaningful relationship with my family.
High prison phone rates are making that increasingly difficult.
Unable to regularly communicate, we have grown more distant and
estranged. Consequently, it's been difficult, to say the least,
to coordinate with my family in order for them to better assist
in my successful re-entry back into our community. Again, high
prison phone rates are making that nearly impossible.

Thank you for vyour time and consideration.

Respectfully,
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FCE Ma) Room

This is a public comment for CC Docket #96-128 (the Wright
Petition).

I am a retired pastor and currently a staff chaplain of a large
regional hospital in Hattiesburg, MS. I am also involved in one-on-
one ministries with prisoners scattered across Mississippi, from
Death Row in Parchman to South Regional Correctional Institute
in Leakesville, plus one prisoner in each of the following states:
Tennessee, Louisiana, and Georgia.

A large part of my ministry is through correspondence and
telephone calls, and while I am not poverty stricken, it becomes
more and more difficult for me to minister effectively to these
prisoners. An even greater concern of mine is the fact that the
majority of these prisoners are from families that are poor, and
increasingly they find it almost impossible to have even monthly
conversations with their loved ones. This is “prison phone
injustice” and I sincerely urge the FCC to do everything in their
power to correct this injustice.

Sincerely,

Richard L. Allison
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Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12th Street, SW

Washington, DC 20554

Hello Chairman Genachowski,
9. T?ls is a public comment for the Wright Petition (CC Docket
128

I believe the high rates are very detrimental to fathers try-
ing to keep a relationship with theitrchildren. My ex-wife would
not let me call my two sons because of the high rates in Illinois.
The Comsolidated Communications
P.0. Box 7001
Mattoon, IL 61938

I believe the above listed phone company is a monopoly here
that kicks back half the monies earned to the Illinois Department
Of Corrections. As we have no choice as to what company would
provide the best rates and service we are subject to high tates
that victimize our families and friends with blatantly high rates.
I also believe the facts here should be investigated for conflict
®f interest in the awarding of the contract in Illinois. The
lady who runs the Consolidated Communications Company is married
to the one time Deputy Director, or staff member of the Illinois
Department Of Corrections.

I am charged around twenty dollars for a 30 minute call
to talk to my daughter and grandson in Clarksville, TN. I believe
you will find this an extremly high rate compared to the other
services now being offered on the open market.

Contact for a father imprisoned is hard enough in the first
place, but these monopolies charging their captive clients overly
high rates needs to be addressed and stopped here, as we are
still United States Citizens on both sgides of this coin.

Respectfully Submitted,
Your Writer In Irong,
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