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October 11, 2012 

Dear Chairman Genachowski; 

Received & Inspected 

DEC 1 0 2012 

FCC Mai! Room 

"This'is a public comment for the Wright Petition (CC Docket #96-128)" 

My name is Damien McNeal and I am an inmate at Eastern Correctional Institution in Westover, 

Maryland serving a LIFE sentence. I stumbled across an ad while reading the "Prison Legal News' 

newspaper. It was in reference to the excessively high phone cost and I felt compelled to share my story. 

I am a 37yr. old man and have been incarcerated for the last 19 years of my life. Throughout this time 

my family and I have spent thousands of dollars on prison phone bills. I am originally from Washington, 

D.C. which I believed shouldn't have warranted my phone calls from the Jessup region to be long

distance especially being only 25 minutes away, but I was wrong. My calls cost my family $2.65 to accept 

the call and $.30 per minute. This became a problem financially for my family and eventually was what 

caused our communication to cease. Not because they didn't want to talk to me, but because they 

couldn't afford the phone calls. Then there was the discrepancy in cost. Guys from the Baltimore and 

Anne Arundel County area paid $.85 per call and this I believe was not fair. If you resided in P.G. County 

or Montgomery County or anywhere else in Maryland you paid long-distance fees. 

In or around 2003 Maryland changed their automated phone system which allowed you the inmate the 

opportunity to pay for you own phone calls by putting monies on your phone card: They even made us 

pay taxes on our submitted vouchers. We pay $.60 on every dollar. For example there are $10 

increments so the charge would be $10.60, $ 21.20 and so on. This was only another well thought out 

scheme to get more money and monopolize the market. As prisoners is it legal to make us pay taxes? 

The same fees applied except for one change; instead of the $2.65 to accept the call it was lowered to 

$.30 and remained $.30 per minute with local calls being $.50 per call. Meaning if you were not from the 

surrounding counties you were going to pay dearly. GU'{S found a way to get around the extreme cost by 

signing up with various phone agencies which allowed them to either get discounted phone rates or 

local numbers added to their current phone lines only to be told that we weren't allowed to do this 

mainly because the phone company Securus that is contracted by the prison systems were losing out 

financially and they couldn't continue to monopolize the market as they have been. 

This injustice led guys to find other means of trying to keep, in contact with their family members which 

albeit illegal were cheaper. Guys were willing to jeop?rdize their limited liberties for the opportunity to 

talk to their family and friends at lower cost. You figure if you brought a cell phone the cost would vary 

but you would pay around $50 per month and you would be able to talk to anyone you saw fit, opposed 

to paying $9.00 for a 30 minute phone call only to talk to one person. If I were to talk to that same 

person everyday once a day for 30 days that would cost me $270 per month and that's just talking to 

one person. If I wanted to talk to my mother, son, sister, girlfriend or whomever else I would be payning 



dearly- you do the math. The funny thing is I was reluctant to go the cell phone route but my son who 

was 10 years old at the time asked me "why I haven't been calling like I use to?" and I had to tell him 

that we couldn't afford the calls anymore. He suggested that I get a cell phone realizing that it would be 

cheaper and after giving it some thought I decided to take my chance. It was well worth it. I got an 

opportunity to reconnect and rebuild relationships with my family and my friends and this proved to be 

fruitful. The negative was that I had to constantly look out for the correctional officers who would take 

and punish me if I were caught with the cell phone which was deemed contraband. Again I was willing to 

take that chance. In no way am I glorifying or glamorizing cell phones in the prison system but I wanted 

to let you know the level of desperation that one would go to and has been through because of the 

jacked up prison phone charges. There are many others with stories like mines and believe me if there 

were a way that we collectively could bring about some change we would do what we need to do if we 

knew we had a voice. 

+0 
I prayerfully lool<'hear your from you and welcome your input. Thank you your time and God bless you! 

Re~lfYtfully.Submitted, " () 
,.<ya1YUL1t -11//,7 lt'it2<AY 

Damien ·McNeal #242·-~· 



Craig W. Frazier, 

P.O. Box 3850 

Adelanto, CA, 95301 

November 26, 2012 

Julius Genachowski, Chairman 

Federal Communications Commission 

445 12th Street North 

Washington, DC, 20554 

RE: Public Comments; 

Subject: Docket # 96-28; 

/aka/ "The Wright Petition." 

Dear Chairman Genachowski: 

Received & Inspected 

DEC 1 0 2012 

FCC Mail Room 

I am writing to your regarding The Wright Petition. 

No question, the FCC needs to regulate inmate phone calls. 

I am sure everyone is writing you telling you about 

calling home for 15 minutes is costing $30 dollars, due to 

"surcharges 11 and "hook up n fees. Ditto he:r·e, and how broke 

they are and can't afford it. 

Instead, I am going to ask you to consider a 

different perspective, shocking the conscience. That is, 

people in prison are generally from the poorest families and 

backgrounds. The are further being victimized by these phone 

companies. 

I wanted to further bring to your attention that the 

number one factor in keeping inmates for recidivism 



I 

[returning to prison] is contact with family. 

The ones that made it and get rehabilitated are the 

ones who have family out there and are in contact with them. 

Therefore, these companies' outright greed are playing right 

into the problems. Worse, by the FCC not regulating this 

"price gouging industry" you are allowing this injustice to 

continue by default. 

Please take a stand, reconsidering your previous 

position on prisoners phone calls! 
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Michael June, #76496 
Erie County Holding Center 
40 Delaware Avenue 
Buffalo, New York 14202 

December 3, 2012 

Julius Genachowski, Chairman 
Federal Communications Commission (FCC) 
445 12th Street, S.W. 
Washington, DC 20554 

RE: Complaint about phone charges 

Dear Mr. Genachowski: 

Received & lnspeeteu 

DEC 1 0 2012 

FCC Mai! Room 

On October 25, 2012, I sent to you a complaint about the phone 

charges and the phone contract here at the county jail in Buffalo. To 

date I have yet to receive a response. 

Today I simply write to inquire as to whether my complaint has 

been received, and if so, is my complaint being investigated? If you 

can respond back to me informing me of the status of my complaint, it 

appreciated. Enclosed is a copy of the complaint. 

file/mj 



--

Michael June, #76496 
Erie County Holding Center 
40 Delaware Avenue 
Buffalo, New York 14202 

October 25, 2012 

Julius Genachowski, Chairman 
Federal Communications Commission (FCC) 
445 12th Street, S.W. 
Washington, DC 20554 

RE: Complaint about phone charges 

Dear Mr. Genachowski: 

Reeeived & insjjeeteti 

DEC i 0 ZD1Z 

FCC Mail Room 

I am making this formal complaint, under the Federal Communications 

Act (FCA) 47 USC§ 151, that the phone company's phone rates are 

exhorbitant and unreasonably high. 

The Erie County Holding Center and phone company ICS, d/b/a ICSolutions 

(ICS) has entered into a telephone service contract that I believe is 

illegal, as I contend that these entities conspired to enter into a 

monopolistic contract, in violation of the Federal Sherman Antitrust Act 

(15 USCA § 1); in violation of this State's Business Law§§ 340 & 349, and 

of the Civil Right of Institutional Persons Act (42 USCA § 1997). 

The phone service contract between the Holding Center and ICS forces me 

and my family to put money into a pre-paid account for phone services and 

charges a $9 fee everytime money is added to such account regardless of how 

much is added. If a pre-paid account isn't set up, no calls can be made or 

received by inmates and their families. In addition to the $9 fee, there is 

a $1.50 connection fee and a 10¢ per minute charge for a 15-minute call. So 

regardless of what phone company my family has, I am forced to open a pre-paid 

account with ICS or I cannot make any calls to my family. 

Thus, the $9 account fee that the jail and phone company's contract 

imposes is an unlawful tax and/or regulatory fee, in violation of Business 

Law §§ 340 and 349, and tortiously interferes with my contractual rights to 
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use alternative phone service carriers offering call options at lower rates, 

which violates the federal Sherman Antitrust Act by charging exhorbitant 

phone charges that are higher than required to cover the costs involved with 

providing phone service to me and other inmates. Further, because I cannot 

seek an alternative carrier and am only limited and restricted to the ICS 

phone service, the contract is an monopolistic conspiracy, as the Holding . 
Center grants ICS the exclusive right for telephone service in exchange for 

an unreasonably high portion of the revenue generated (kickbacks). Thus, 

the restriction to only deal with phone service through res charges anti

competitive rates, based on such exclusive contract. Daleure, 119 F.Supp.2d 

683; Arsberry 244 F.3d 558. 

Finally, I ask that you please send me a copy of the contract that the 

phone company, Inmate Calling Solutions, LLC, d/b/a ICSolutions, has filed 

with your agency, which involves the contractual agreement it has with the 

Erie County Holding Center, located in Buffalo, New York, at 40 Delaware 

Avenue, 14203. Also, I request that you file this complaint and 

investigate my assertions. 

file/mj 
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SCI-Greene 
175 Progress Drive 

Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th St., SW 
Washington, DC 20554 

Received &. Inspected 

DEC 1 0 2012 

FCC Mail Room 

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96-128 

Chairman Genachowski: 

I'm writing in response ·to your fight to lower the high cost of phone calls from 
prisoners. 

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call 
home (in-state) is $5.41~ through a pre-paid calling card sold in the prison commissary 
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most 
of my family, my support network, to afford. I have very limited contact with my family 
due to the excessive cost of these phone calls. 

Recently, Pennsylvania transferred more than 1,000 inmates to Michigan due to 
overcrowding. Phone calls from Ml to PA wete only $1.80 for the same 15 minute call. 
these are the same phone calls I try to make from Pennsylvania but can't afford, but in 
Michigan they were 70% cheaper. I don't understand how rates from Ml to PA are 30% 
of the cost we pay in PA for in-state calls. · 

There are too many people that I can't call because they can't afford the cost. 
These are the same family members and friends whose support I need to have a 
successful reentry into society upon my release, but I'm losing my relationships with 
them due to the lack· of interaction and contact. 

I hope something can be done because it seems like all the phone company 
( GTL) and Department of Corrections do is take advantage of our situation. 

Sincerely, 



£r,·c bA ,iy,JI; 
/.J/{ o/QJ 0 
SCI Greene 
175 Progress Drive 
Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

Received & Inspected 

DEC 1 0 Z01Z 

FCC Mai! Room 

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96-128 

Chairman Genachowski: 

I am writing to you in response to your fight to lower the 

high cost of phone calls from prisoners to their friends and 

families. 

I am incarcerated at SCI Greene in Waynesburg, Pennsylvania 

and for me to call home (in state), the cost is $5.41 using the 

Global Tel Link pre paid calling card system sold through the 

institution commissary. A collect call to that same number (in 

state) is just over $6.00 (both for fifteen minute phone calls. A 

person who makes the same call out of state must pay a rate of 

$8.00 to $10.00 using the pre paid calling system, $10.24 for a 

collect call. This is simply too much money for the majority of 

my family members, my support network, to afford, especially in 

this present economy. As it stands, I have very limited contact 

with my family and loved ones due to the excessive costs of these 

phone calls. 

Recently, Pennsylvania transferred more than 1000 inmates to 

Michigan due to prison overcrowding. While there, they were allowed 

to make phone calls using the exact same system that Pennsylvania 

does (Global Tel Link). The calls from MI to anywhere in the United 

Staes were only $1.80 for a fifteen minute phone call using the 
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Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th St SW 
Washington DC 20554 

Dear Mr. Genachowski: 

Received &. i: 1~~. · · 

Tony L. Mitchell 
#07774-003 
Federal satellite 
PO BOX 725 
Edgefield SC 29824 

12/4/12 

DEC 1 0 Z01Z 

FCC MaE Room 

Camp 

My name is Tony Mitchell. I am a federal inmate. It is my desire 
to have this letter, in regards to high prison phone rates, made 
part of the public docket with the Wright Petition (CC Docket 
96-128). 

Sir, for many years my family has been forced to pay outrageous 
amounts in order for me to be able to call them. I cannot under
stand why companies like Evercom, Global Tel Line, and even 
the BOP can force, through monopolization, people to pay these 
amazingly inflated prices for phone calls. 

An example is when I was transferred 600 miles from my home in 
Alabama to a county jail in Oklahoma, Grady County Jail in Chickashae 
and forced to call collect, as it was the only way to call. Those 
calls cost my family $17 each, $1.13 per minute. Some places were 
charging $8 per call, when in the outside world the calls would 
be about $3.00 per call, as was the case in this scenario when I 
was in the Escambia County Correctional Center in 2010-in Alabama. 

It is very hard for me to comprehend why there is such a difference 
in the cost of the calls. 

At the present time, because of monopolization and no choice 
in the matter, I pay $2.45 a minute for the first minute, $.23 for 
each additional minute thereafter on a collect call to Alabama 
from South Carolina, where I am serving my sentence. The entire 
call shouldnt cost $2.45. 

Sir, please do something to stop this gouging they are putting on 
us. 

Thank you, ' 
.1. ~ Yo~Mi tchell 
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COLORADO DEPARTMENT OF CORRECTIONS 

CANTEEN, VENDING MACHINE and LIBRARY ACCOUNT 

SEMI-ANNUAL REPORT 

FOR THE SIX MONTH PERIOD ENDING 
December 31,2007 

Canteen, Vending Machine and Library Account Committee: 

Dennis Diaz, DOC Controller 
Gary Golder, Director of Prisons 

Bobby Harlan, Canteen Program Manager 
Jack Laughlin, Service Sector Manager 
Karl Spiecker, Chief Financial Officer 

Steve Smith, Director of Correctional Industries 
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Aristedes W. Zavaras 
Executive Director 



COLORADO DEPARTMENT OF CORRECTIONS 
CANTEEN ENTERPRISE FUND 
STATEMENT OF NET ASSETS 

As of December 31, 2007 and December 31, 2006 

(UNAUDITED) 

12/31107 
ASSETS: 

CURRENT ASSETS: 
Cash and Pooled Cash (NOTE I) $ 6,209,430 
Other Receivables, net 500,107 
Inventories 503,608 

TOTAL CURRENT ASSETS 7,213,145 

NON-CURRENT ASSETS: 
Capital Assets: 

Buildings 1,440,014 
Equipment 489,351 
Construction in Progress 431,963 
Less Accumulated Depreciation (748,510) 

DEPRECIABLE CAPITAL ASSETS, NET 1,612,818 
TOTAL ASSETS $ 8,825,963 

LIABILITIES· 
CURRENT LIABILITIES: 

Accounts Payable and Accrued Liabilities $ 604,178 
TOTAL CURRENT LIABILITIES 604,178 

NONCURRENT LIABILITIES: 
Accrued Compensated Absences 143,229 

TOTAL LIABILITIES 747,407 

NET ASSETS: 
Investment in Capital Assets 1,612,818 

Unrestricted 6,465,738 
TOTAL NET ASSETS $ 8,078,556 

Received & mspectea 

DEC 1 0 2012 

FCC Mail Room 

12/31106 

$ 5,430,931 

342,443 
448,080 

6,221,454 

1,440,014 

477,850 

0 
(683,181) 

1,234,683 

$ 7,456,137 

$ 414,289 

414,289 

120,804 

535,093 

1,234,683 

5,686,361 

$ 6,921,044 

NOTE 1. Cash and pooled cash IS defined as cash-on-hand, demand depost!s, certificates of deposit, pooled cash with State 

Treasurer (at 1inr market value), and warrants payable 
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RecGiveiJ & lnspectea 
COLORADO DEPARTMENT OF CORRECTIONS 

CANTEEN ENTERPRISE FUND DEC 1 0 2012 
STATEMENT OF REVENUES, EXPENSES, AND CHANGES IN FUND NET ASSE~C Mail Room 

FOR THE SIX MONTHS ENDED December 31, 2007 and December 31, 2006 

(UNAUDITED) 

SIX MONTHS SIX MONTHS 
ENDING ENDING 
12/31/07 12/31/06 

OPERATING REVENUES: 
Sales-Canteen and Similar Activities $ 6,379,277 $ 6,110,307 

-,/( Conm1issions-Inmate Phone System 1,5 l7,60i 1,020,465 

Other Revenues 13,357 4,510 
TOTAL OPERATING REVENUES 7.910,235 7,135,282 

OPERATING EXPENSES: 
Cost of Goods Sold 4,750,000 4,456,053 

Salaries and Fringe Benefits 866,444 786,079 
Operating & Travel (NOTE I) 370,337 334,503 

Depreciation 33,643 32,230 

TOTAL OPERATING EXPENSES 6,020,424 5,608,865 

OPERATING INCOME 1,889,811 1,526,417 

NON-OPERATING REVENUES AND (EXPENSES): 
Inmate Benefits (1,442,436) (1,292,176) 

Investment Income 200,740 138.361 

TOTAL NON-OPERATING REVENUES (EXPENSES) (1.241,696) (1,153,815) 

INCOME BEFORE OPERATING TRANSFERS 648.115 372,602 

OPERATING TRANSFERS: 
Operating Transfer-Out to General Fund (NOTE 2) (33,559) (33,503) 

TOTAL OPERATING TRANSFERS (33,559) (33,503) 

CHANGE IN NET ASSETS 614.556 339,099 

TOTAL NET ASSETS, BEGINNING OF PERIOD 7,464,000 6,581,945 

TOTAL NET ASSETS, END OF PERIOD $ 8,078,556 $ 6,921,044 

NOTE 1 Operatmg and Travel expen~es mclude costs for packagmg matenals, transportation charges, off1ce supphes and 

eqUipment. mamtenance, travel, worker's compensatwnmsuratwe, legal serv1ces, liabihty and property 

msurance, and other operations related expenses. 

NOTE 2 Operatmg transfer-out to the General Fund are costs re1mbursed to the general fund t<.1r support serv1ces. 

- 2 -
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COLORADO DEPARTMENT OF CORRECTIONS 
CANTEEN ENTERPRISE FUND 

STATEMENT OF CASH FLOWS 
FOR THE SIX MONTHS ENDED December 31, 2007 and December 31, 2006 

(UNAUDITED) 

CASH FLOWS FROM OPERATING ACTIVITIES 
Cash Received from: 

Sales of Canteen Items and Similar Activities 
~Conunissions from Inmate Phone System Calls 

Other Revenues 
Cash Payments to or for: 

Employees 
Suppliers 

NET CASH PROVIDED BY OPERATING ACTIVITIES 

CASH FLOWS FROM NONCAPITAL FINANCING ACTIVITIES: 
Inmate Benefits 
Transfers-Out to the General Fund 

NET CASH FROM NONCAPITAL FINANCING ACTIVITIES 

CASH FLOWS FROM CAPITAL AND RELATED FINANCING 
ACTIVITIES: 

Acquisition of Capital Assets 
NET CASH FROM CAPITAL RELATED FINANCING ACTIVITIES: 

CASH FLOWS FROM INVESTING ACTIVITIES: 
Interest 

NET CASH FROM INVESTING ACTIVITIES: 

NET INCREASE (DECREASE) IN CASH AND POOLED CASH 
CASH AND POOLED CASH, BEGINNING OF PERIOD 
CASH AND POOLED CASH. END OF PERIOD 

RECONCILIATION OF OPERATING INCOME TO NET CASH 
PROVIDED BY OPERATING ACTIVITIES 

Operating income 
Adjustments to Reconcile Operating Income 

to Net Cash Provided by Operating Activities 
Depreciation 
Net Changes in Assets and Liabilities Related to Operating 

Activities: 
(Increase) Decrease in Operating Receivables 
(Increase) Decrease in Inventories 
Increase(Decrease) in Accounts Payable 

NET CASH PROVIDED BY OPERATING ACTIVITIES 

,., - .) -

SIX MONTHS SIX MONTHS 
ENDING ENDING 
12/31/07 12/31/06 

$ 6,379,277 $ 6.110,307 * 
2,199,884 1,046,869 

13,357 4,510 

(934,672) (936,332) 
(5,222,149) (5,138,697) 

2,435,697 1,086.657 

(1,442,436) (1,292.176) 
(33,559) (33,503) 

(1,475,995) (1,325,679) 

(:~05.769) 0 
·-----·- ------·-

(305,769) 0 

200,740 138,361· 

200,740 138,361 

854,673 (100,661) 

5,354,757 5.531,592 

$ 6,209.430 $ 5.430,931 

$ 1,889.811 $ 1,526.417 

33,643 32,230 

682,283 26.404 
(19,652) (11 0,328) 

(150,388) (388,066) 

$ 2.435.697 $ 1,086.657 
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THIS IS A PUBLIC COMMENT FOR THE 

ERIGHT PETITION ( CC DOCKET #96-128) 

Mr. Cornelius G. Jackson #364-753 

Grafton Correctional Institution 

2500 South Avon Belden Road A-4-173T 

Grafton,Ohio 44d¥~ 

November 30,2012 

Chairman Julius Genachowski 

Federal Communications Commission 

Public Comments 

445 12Th Streets, South West 

Washington,D.C. 20554 

Dear Chairman Genachowski, 

ReceiVed & Inspected 

DEC 1 0 Z01Z 

FCC Man Room 

This letter is to address the impact of the very high cost of 

Collect phone callsssssssssss that I as a prisoner have to pay. 

Is it,because I am a prisoner????. 

We have to pay these high fe~and are family have to pay 

it if they want to hear from us. This is a big stress on them 

on top of me being here. 

I would like to see if changes can be made to allow more 

then one phone company monopolize on this matter and/or another 

provider to be available to are families so that we can get 

the best prices to call home. 

Sir just because I am gone does not take away the fact 

that I need to raise my child up the best that I can and these 

phone calls are truly making it harder to do this SIR. 

It cost $5.98 cents for a 15 minutes call. That is $24.00 

dollars month. Well my daughter would like for~o be able to 

~~~~ once a month,because I am up in her~in::s~. 

FILE ;?e&a;k 
C.G.J. 

Cornelius G. Jackson 
Thank you, 



ClJairnEn Julius Genachowski 
Federal Carrnunications Camrission 
Public Canrents 
445 12th Street, SW 
Washington, oc 20554 

This is a public cariiEilt for the Wright Petition (CC Dx:ket 96-128). 

Sir: 

11/27/12 

fieeeived & Inspected 

(1C('I" 
, :, I Q 2012 

FCC Mail Room 

I am a prisoner of St. Mrrys Correctional Center, St. Mrrys, W 26170. Jvbst of my family, 

includ:ing my 76-year-old IIDther live in Permsylvania. The telephone rates for liE to call there 

be:ing charged by Global Tel Link are exorbitant and unjust. Recently my IIDther wanted liE to call 

her. So she put $:D.OO on the pre-pay account. I:rlna:liately this canpany takes off 20%, which 

is $10.00 before we even get to IIEke a call. That leaves $40.00 on the account. The cost of one 

15--minute call is close to $10.00. So for that $50.00 payrrent, we will get to have about 4 15-

minute calls. That's about 00¢ a rrdnute. That is too high! You must do sareth:ing to lCMer these 

unfair rates. We have no choice but to pay them or not get to talk to our loved ones. I cannot 

purchase any of the phone cards I see advertised for 1¢ per rrdnute or I would. Please arrange 

to have these rates reduced and to prevent GIL and other such canpanies fran taking advantage 

of us who cannot protect ourselves fran this predatory IIDnopoly. Thank you for your attention 

to this IIBtter. 

Sinc;?eJ:~ 
W,~ 

~~~,~stian #41456 . 
St. Mrrys Correctional Center 
2.800 North Pleasants Highway 
St. Mrrys, W 26170 



Timothy Lawrence 
Inst. No.: FX-0145 

State Correctional Institution at Mahanoy 
301 Morea Road 

Frackville, PA 17932 

December 3, 2012 

Chairman Julius Genachowski 
Federal Communications Commission 
445 12 Street, SW 
Washington, DC 20554 

Received & Inspected 

DEC 1 0 201Z 

FCC Mai! Room 

Re: Public Comment for the Wright Petition (CC Docket 96-128) 

Dear Chairman Genachowski: 

I am writing your office to notify you of the hardship and 
strain on the relationship between myself and my family as a 
result of high prison phone rates. 

High prison phone rates have had a negative impact on my 
relationship with family. Because they are unable to regularly 
afford the high phone rates, I telephone my family, maybe one 
every six months. Also, even when I am able to obtain one of the 
few prison jobs, I cannot afford the high phone prices on the 
monthly prison wages. 

The old adage cannot ring truer, "out of sight, out of 
mine". With thnir demanding schedules, the telephone is the best 
way for me to maintain a meaningful relationship with my family. 
High prison phone rates are makinJ that increasinqly difficult. 
Unable to regularly communicate, we have grown more distant and 
estranged. Consequently, it's been difficult, to say the least, 
to coordinate with my family in order for them to better assist 
in my successful re-entry back into our community. Again, high 
prison phone rates are making that nearly impossible. 

Than~ you for your time and consideration. 

Respectfully, 
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December 3, 2012 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 1 ih Street NW 
Washington, DC 20554 
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FO(~ M{11! Room 

This is a public comment for CC Docket #96-128 (the Wright 
Petition). 

I am a retired pastor and currently a staff chaplain of a large 
regional hospital in Hattiesburg, MS. I am also involved in one-on
one ministries with prisoners scattered across Mississippi, from 
Death Row in Parchman to South Regional Correctional Institute 
in Leakesville, plus one prisoner in each of the following states: 
Tennessee, Louisiana, and Georgia. 

A large part of my ministry is through correspondence and 
telephone calls, and while I am not poverty stricken, it becomes 
more and more difficult for me to minister effectively to these 
prisoners. An even greater concern of mine is the fact that the 
majority of these prisoners are from families that are poor, and 
increasingly they fmd it almost impossible to have even monthly 
conversations with their loved ones. This is "prison phone 
injustice" and I sincerely urge the FCC to do everything in their 
power to correct this injustice. 

Sincerely, 

/(~/~ 
Richard L. Allison 



Larry 11Roc.ky" Harris 
N-57672 
Lawrence Prison 
10930 Lawrence Road 
Sumner,IL 62466 
12-4-2012 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

Hello Chairman Genachowski, 

Received & Inspected 

DEC ·1 0 201Z 

FCC Mail Room 

This is a public comment for the Wright Petition (CC Docket 
96-128). 

I believe the high rates are very detrimental to fathers try
ing to keep a relationship with theitrchildren. My ex-wife would 
not let me call my two sons because of the high rates in Illinois. 
The Comsolidated Communications 
P.O. Box 7001 
Mattoon, IL 619J8 

I believe the above listed phone company is a monopoly here 
that kicks back half the monies earned to the Illinois Department 
Of Corrections. As we have no choice as to what company would 
provide the best rates and service we are subject to high tates 
that victimize our families and friends with blatantly high rates. 
I also believe the facts here should be investigated for conflict 
mf interest in the awarding of the contract in Illinois. The 
lady who runs the Consolidated Communications Company is married 
to the one time Deputy Director, or staff member of the Illinois 
Department Of Corrections. 

I am charged around twenty dollars for a 30 minute call 
to talk to my daughter and grandson in Clarksville, TN. I believe 
you will find this an ext~emly high rate compared to the other 
services now being offered on the open market. 

Contact for a father imprisoned is hard enough in the first 
place, but these monopolies charging their captive clients overly 
high rates needs to be addressed and stopped here, as we are 
still United States Citizens on both sides of this coin. 

Respectfully Submitted, 
Your Writer In Iron , 

J 
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