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J a 1 '1 orisoner in ':.Jashini;ton St::.:!te. t rear1 nn c>d.itorial in t 1Y' f·k~r.·J Yor\ 
Ti:rle:; (Sertemh:r 24. ml2), involvinR nhone COf>t'3 for nrisoners ami thc•ir 
fwni.lies 1"lei.'1g invc>sterJ 11y tl-)2 FCC:. · 

In t~is state, the Denart~ent of Correction~ (~.D.C.), has a policy (452.200 
( ?)("! )) t'1"t "t-"'tes 1'n ""t"t"tl·n·-'Jlt rlart· "The 'lr:>,..,ar+-rn,.,.,....t· r.r1'll er-''"t'"" t'·a'"'· t..,; •.• t ' ... ~ tt .;:),_(JI ·- ,., ,.. -- ._, - ' • J ~ ,...._,/( ·'-·H ..... JJ- ,, . ,J,_ ... I ·- • L .. 

[Phon~] :::ontrncts nre :·11sed on r1tes and "~'lr:chan;(~S t:'l::lt ar-:2 cnm'1e:~sur.1t." 
'>~it:, t.·1ose cl1ar"?'2ci to t:•r~ v.::::·18r::t1 p11blic for lib~ s::>rvies. 1 !1'{ de7iat:im1 
fr:o~1 ordinnrv consurner r<ltc's r·eflects actual cnAts associate,: \d.th prnvi.::lin~ 
servicz~s in a correct tonal s~ttinr:." Ir this rv)licv tiH:>re ar.e '10 

rlt~tinction'~ raw.:e bet'\•7Cc:>•> int:!rstnte and intr."stn':e p!Y':J~'> call<;. For ove::: 30 
vr:>ar" :'JY rd fe and T hRvc~ hRd to avt~rn.Re over Si3J .00 i:1 :nvm<~nts nc'!r r-1onth for 
i'ltrast.<:1t(:> nhone CAll·~ (to trv t') :mi7ltAin onr ;na~·riaP,:."' of 3') vc~ars). It is 
Also th~ onlv Kay I hnv::> of .r,taytn;::; tnfor:-,ed of my childmn, r;ran~-tc:lilclren, 
rmd ~r·eat-~r:mricr1i ldren' s well :y~i11Q.. 

r'v noht is - Thts !'ltat:> sanction,~d extortio·1 of millions of rlollarc< p~r year 
t'·1rou9:h cont ractu1.l ':i cli:e,ac~:s of A~1eric1ns shouV not be allow:_~d even if th'·'Y 
fP~e intrnstate calls. ~.lthour;'h sof"le of o:r costs relrttes to tnterstnte 
c.11ls, t'1e w1st '11ajorLtv of our cost•~ ar;' fro;n intrnst,,t,~ phon·? caLLs. Th2 
rAtes "lave varier! ov2r th'"' y.:=ar0, from <E;proximntely s25.00 for a local call 
of ?.0 lim,te:., to t~' still drnconian rates of nnD;~oxim1tely $~ .. 50 for a 20 
minnt·? local pbo1e caLl. 

PleAse cover int:rastat·" ()ho:lc~ C8ll"' (if you are not all ready). I :1av~ 
~':':"Leve;1 this through regular cl1an:1el:-:, an.-l have beer; denier! eve ·1 a revi.C<:l of 
t''~ issue . 

.cVk'itionally, \·Y"h,_m D.0.C. <ns ,~oin<:r t\1rou.~~:1 t 1~ir C(~rtif~cati:m :Jroces.., I·Tit11 
the ftr1er i.can Co':"recti.ons '\.s.·Joci.stion (A8A), T file~· a co·n,.,ld··lt on the a:1ove 
iss''e" ·:.rj th the .•\·':A. l :m~::-·r t 1e state anc f'r.0.C. p,o·~cificRll'-- ·v~!:'e hordn.o; to 
lo~1er t'1eir insnr.:'nC2 costs (as a result of ·y:-in.o: ccrti fier'n. 1 c:mo1ze tn a~1 
.~,r:,r,, c:mdi :~1Y, and r7rote tlY' corporate offic(O. i'hev ref~1sc!d to re"·n:Jnc. H~1en 
~ loo'cet' into thf' .'\C·\, l disccwer.:~d :::mt, at t'1is ti'l~, 1-la::-old Chrk ~r~1s t ' 
?n~<:it'8nt of t!F~ AI:::!''; ani at the ':op pr>si!:ion (.Secr2tacr), at "ashington 
P.O.C. I '!i~l t'.:W'-~ this conflict of interest allo•·'·2d for the extor'.:irm rr-~teB 
that nrovided k:i.C1{:-.ad:s ( i.n t:1eir contrnct11r~ 1 a~ree111ents 1·li tl1 t:1,"'! nhon: 
co·many), to D.'l.C., anr:l nor.: '·>trni~ht int·:.> th~~ stnte's coff2c.:~;. in spit2 of 
tfv'ir (y;n stn:1darr!s 2:1d '>0lictes. · 

T:1is extortion of nillions of dol1·1r·' eac'·1 vr~ar, fror-·1 those ;.,rho are 
tr;-vJir:iomlllV t:w :10orecct in our stntt', is not only i:·r;,oral, it is :.n 
hor ·Hie u·w to treAt our fal:lili-:s. Please t:'l'(e t:1e a0ov'~ into 
co:1:ddcr:1tton, and ~,eln u~' stofl th::> interr:taLe and tntr:t:c;tat<::, 'IOlicv and 



Received & ln$~eeted 

NOV ,.. 5 f01Z 

.:Ot.o..r- tv\ v, c\o.'1 v Mo.V\ •. .. FCC Man~, J.a- ~at~ 
; '( 'r ;~ OV\ H \:t~i \'1-kJ;()I'\ "'O.S \;,~ 
R<:.P i().C'i,~ b'7 "<.Co novnlc. t.)(.Pto\-11+ ~"*' 0. ~ Js 'y'J OY st 
£AS. ?r ~ ·v~~~ -,AOu~+~ ;f~ \\ c\' ~~; r c"'cP..s o.. ~ ~~~ 
y ,J-~ )\. ~i. n.l. h ,,.f; L \N ; +'-'. \'h '<.. C). 0 .c., ~ tl ; V'\.";3 ~ ~ £.. .so. WI~ 

. :Cl~ ~""' ~ 0.\'\~~ c~ fu.. ~ ~ C\'\ 0~ rc;c..K 1::-o-c.h:s 6 ;s 5\J'is E.~ 0-S. 

, CoY\. C 'i:....SS; b '1\S :
1 

J:' +s. a.b S.<> \ \J ~ ~ ~ ( C 'f ·, 1"1\\ 1'\U l. \ 

. ..I'0.~ustr>- mo\'\o~b/7- ~v1 \1;\)la.ti\)., of s;cc \u.W- O-V\~ 
Doc.. K:; c.k bw..~, bo..sz~ t:.V\ pt-rc<C'I\4-o._'.::J~ pf l?hoht 

.;\ f\~\jstY'7 frc~~~s 1 -' \JO. Yft.Y\ ~~~- ~X.Drb;~V'+ fh'::.n~ r~tss, 
J.::, ~~cnz... ro..ls ~\In +~~ lu.s~ ct}.)fl"'- ~f d.~ru.~~ 
. ~u.. \1 ~ ~~c. v 8)..s. ce:~ \ Y'\ ou ls~ d £-_ s~c; E-4-x, t\, ~ > ~ n" t. 
.~\fij.S~~ffi\\'1 _;Y't.YtO.S.~ t>~ +""~ l~~~~ St-.5~2\Y\ ~r \'t;S~Vl£Y..S 
.. c\~~ ~u r ~mrt;·~ ~ ~~r a.tt fy(r\cJ~c.a\\1 ~rfas~s,. ~~ 
}\)cl,bo.c~ ~c;..~ 1 to ..\-'-1 t O,t>S:..• it ().. Y ~ COYEO.S~ \1 K~ 
b '?;(..().US";.. .. J f' 0 1\.~S (l... ~h,. \IH \"(\ ~ 0. "!! ~1'\Q: • f \.1 '"''<.T -

,,MoY~, ', t Ls ~£C-t>Ed Vf'6''A~~ f\:..t>t~s { s~~M~n~ oY . 
~~~"'-"~"'-oc.n-r ~u o.~.\.;L . 
~~.\.-"'-~s~ cft:>)b;_.kl\} fhonf: 'fat~s ~C'-\J~ ~Y~oAly 
~:~~c r co. s. t~ ct)""'mvn ~ L6-4-;t--n bf+w~t.\0 \vt 'I ~t--'\t\{ ~ Y\~ m cc. 
:: o_ s \rJ cc <.\. Y ce. u Y\~b/ f ~o o.~w-~ 'f ~csulo Y ? he>¥\<;; cru1s 

(c\~~~ ot~ W\fJ\~~~ 7 $ 6.QQ \ .. r <::>t-.t I iw ,.J 'I m,; r~~~!· (}.1'\.~ 
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P.t?Jtue viobttons that are ahusinr; onr friendp, And fa•-flilv. T~f' ~~evised co-Je 
o~ ;,iR8:·1ington (RCJO at "~.7?.095 (2)(a), ,emd t'•e Session T"'a1vs ,)f I.J<whington 
St'1te at 200'f Cha~ter: 13 ~ l, both try to eli~i>irv!te th,~se 1dc 1 dxtcic~:;. !"f t',le 
lmv- 'i'l::lc' ,-K~relv ::J·:::K~red to, surely thi.c; extortic'n '70nld sto:m(ld. 

1!i ll yo1' tell :ne: 

1. 

3. 
I 
L 

\lhat is t:1e sta.tu"' of your 1:1\msti;c::atio:l? 
; ~1en do ''!On thin'c th·~ invest is;at1o~1 ~'ri•:::,t h(-~ ccYnplete.J? 
'~her~~ ;:J:Lght I Hrtti:; t:::) gc:t a CO:)Y of vo::r result:c;? 
;.Jill :lou -c:";ver intr.1statt:~ calh a·:; r\f\'}11 as iPter•,tate calL:? 

Sinc~rely:, 

~~U&j) #;?'7._ 
l~rlr·1r1rd '{i:1,g ~ ~;. ,~~ .. 
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