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T a1 a nrisoner in Washington State. T rea’l an editorial in th~ Hew Vor“
Tines (Sentembor 24, 2012), involwing nhone costs [or nrisoners and their
families heing invested hw the FO7O.

In this state, the Demartaent of Corrections (N.0.C.), has a policy (452.200
(2)(D)), that states in nortinent nart: "The 7enarpmnnt will ensire that:
[Phone] Tontracts are rased on rates and surchareges that are comiensurat>
with those chareced to the penoral nblie for like sorvies. ‘ny deviation
fron ordinary consumer rates reflects actual cnste associataed with providing
services in a correctional settine,” 1Irn this policy there are no
distinctions made betwast intorstate and introstate phone cally,  Tor over 30
virare my wife and T have had to average over 583,00 in navmants ner month for
intrastate nhona calla (to try to maintain our marrias> of 39 vears), It is
alao the onlv way I have of staying inforred of my children, grandchildeen,
and ereat-qrandchildren’s well heing, '

v noint is - This stat:» sanctioned extortion of millions of dellars pnr year
through conteactunl tickhacks of Americans should not be allowad even if they
are intrastate calls. Althoush some of o.r costs relates to interstate
calls, the wvast wmajority of our costs ars from intrastate phon calls. The
rates have varied ovar the years, from anproximately $25.00 for a local call
of 20 ainntes, to th: still draconian rates of apnroximately $2.50 for a 20
minnta local phoie call.

Please cover intrastato nhone calle (if vou are not all readv). 1 have
arieved this through regular channels, and have heen denier ever a review of
thy issue,

Advitionally, when D.0L.C. was going throuesn their certification sroces~ with
the ﬁwnr|can Fowraotqon% ﬂc~orlat10n (AC2Y, T Filed! a comnlaint on the ahove
isses with the ATAL I knew tie state and N.0.C, epncificallys were honing to
lower their insurence costs (aq a result of Heins cortified). 1 gnoke to an
ACA anditor~, and wrote ths corporate office., They refused to resnond., When
loo'er” into the ACA, T discoverad rthat, at this tinz, Harold Clark was thoe
Pracicent of tne ACA, and at the top pnsition {(Secretary), at Tashineton
"0 Co T eliave this conflict of interest allowed for the extortinn rates
that provided kickhaclks (in their contractnnl asreements with the nhonno
commany), to N.OCL, and now straisht into the state's coffora, in spitz of
thair om standards and »nlicies,

Thig extortion of nillions of dollnr: each wvear, from those who are
trafdinionally the noorest in our state, is not only imeoral, it is :n
hor-ific vav to treat our familins., Please tate the above into
consireration, and heln us ston the interstale and intrastars, nolicv and
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stamue violations tha“ are abusing our friends and familv. The Revised Code
o dasnington (2CH) ar N,72.095 (” Y(a), and the Session Laws of Wast !

State at 200% ”Hantcr 1 § 1, both try to eliminate thoese kiclkbacks.
Law war narelv awred to, gurely thlm axtorticn wonld Ha stommed,

ALl vorr tell ue

. that is the status of vour iavestisation?

. hen o you think the investigation mieht he cowpletel?

. vhere might T write to zet a cooy of vour results?

. Hill you cover iatrastate calls as well as irterctate call:s?
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