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_ :-~~VIhjte the phone 
-:~Jl-rge_s go: 

,_-Jti~.D~~itment ot corre:ctiori operates 
·•· '«iif4,bu([g~t fJf more tha.n $200 million 
::J8afiJ(~b(?ut $3.5million comes trof!l 
'irr.iria~phone srstem revenues. 
Prison officials say the phone bills 
helP, them improve inmate life. 

. Information 
· .- ' technology 
: ::.z$1 ;100.000 

Security equipment 
$1.011,000 

SOURCE: Arkansas Department of Correction 
fiscal 2005. budget 
NOTE: More than $3.5 million is in the budget 
forfiscal2005 because of carty·over funds 
from the pFevious year. · 
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BY TRAGI SHURLEY: 
ARKANSAS DEMOCRAT-GAZETTE 

In the five years that Mary 
Bryant's son Tracy has been in 
prison, the cost of keeping in 
touch with him has climbed as 
high as $150 a month. And that 
money- which has put a strain 
on the receptionist's finances -
wasn't going in.her gas tank 
for visits to one of tne state's in­
stitutions. 

It was a phone bill. 
Each IS-minute collect phone 

call costs $6.60, a rate Bryant 
and other families say is un­
necessarily high. They pay it 
anyway. 

· "You just do without some­
thing and pay them. It's been a 
year and eight months; I've seen 
him one time. His visits are on 
Tuesday and I work seven days 

a week ... The job diaii have ey goes to help the:-~tate's ap­
through the week I can't take proximately 13,$0Q iqmates get 
off," said Bryant, whose son was services artd seCUritY protection 
sentenced to 50 years.o_n a kjd-. that the prison d~partinent oth­
napping charge. erwise coUldn't afford·-;- Iik~ a 

Through its contr~ct fqr $100 "gate check" that inmates 
phone service, the Arkarisas De- leaving .prison .receive. . . 
partment of Correcdori·receives In other states; recent years 
about $3.5 million' yearly, a cut have broUght changes to the way 
of 51 percent of the total phone inmate phone systems operate. 
revenues. It makes up a small In several places that's meant re­
part o( the prison department's ductions in costs. :Sut, for Ar­
more than $200 million annual kansas, no push to change·tlie 
operating budget. Still, inmates' status quo has gained ground. 
families and friends complaill 'Tve heard -complaints now 
that tlie money i~ essentially an and then, sure -1 have; said Di~. 
extra tax on ~em, a fo:rin: of pun- na Tyler, a spokesman for the 
ishment for their S!lppo-rt_of prison departmen;t. "We hear 
someone behind bars; •- ·_ comfllaints about-the cost-of 

Prison officials disagree, say- everything, but rve never heard 
fug the phone system workswell one single person complain 
and the cost is justified. They abowt getting a gate check" 
point out that the families' mon- 1 See CALLS, Page 3A 
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The Arkansas Depru.tment of "Years ago the orily telephone 
Co~on could fuitiate changes P' ho·n· e option available to ininates were Calls . . ' ' ' ' to the rate; ifhas done it be- ' ' ' collect calls ancl: all t~e pay 

• Continued from. P~~e 1A fore, , . c"-. c·alls' phone calling for th,e state was , *: * '* Call' recipients used to ,be · lumped together,'' said Susan 
Long ~ ·sor~ spot for those charged $1.50 fo~ local calls ~d · 'rheoost of a tS-minute , · McNaughton, ~ spok~sman for 

with loved ones ·behind bars $7.95 for a lS-mm\lte long-dts- h ll ~ · f the :Pennsylvama Department of 
. <''. . • , . , , . :·. , · • t · 11 B t t · p one ca .rom any o . c · t' "S · · · t 'd complamts.about th~ cost of ance ca . . u ra es were , 0 orrec ton. o, an u:una e pal 

h . " · · · : · · h. · . . ~, d changed in:2003 to the same rate Arkansas s prtsons. the same as someone making a p one servtce ave resuuace . . . 
recent! in. ··, nts ag3inst.~ . fo~ l?c:al .~1ld m-~tatr long-dts- . call from a pay phone at a state 

.. · .J: 'lY ·. · ~nt' ·c. th Ar ·. .tance calls resulr•na m the $6.60 LOCAL AND IN· park. V/hat we've done over the me~,ncal;eo-payme . ,~,ee e - . • . --o . . . • , 
~cis Board ofi(!()J:rections is fee for a 15-mmute calL STATE ~O·G last.c0uplfi! of years,~~ gotten 
~on~idering. , · · State prison officials ac- DISTANCE ~Vt{~r from using the collect call-

The fee· o£\J.lp .59;:~~. v.v,-c;>ul<l be ~~'!Jc:!dg~ ~ilat they ~t;n~fit fi· $3 surcharge $3:95 surcharge mg. . . . . . . . 
char ed for:au~~~te+fuitiat· nanc~,~JlrirolJ,l,t~e pJ1one con- ·, · . · . . . ·! 0 By negot~;ttL?-g w~th Venz1;m, 
ed'' at<;:tor Visits ifit1s:apptoved tr·att;·~:tt!:l':flr~.qulck:to answer + 24¢/~lnute + 89¢/f!'lnute the Pennsylvama pr1son system 
b th, B d f c • ' t',. t comp·laints about the arrange- X 15 mmutes X 15 m1nutes was able to lower its costs for y e oar o ·orrec tons a · . . · 
~heh: next meeting. Corre.cJion ment. Ultunately, th~y say, t~e $6.60 $17.30 collect ~a!J.ing by 30 percent and 
offic\3l&:s!iy it will cut down OI1, phone contract ~elps mmates m an addtttonallO percent was 
frivolous sick calls and ptqvi(ie·: , !l n'!llll\>~r o~:~ays. , . . Arkansas Democrat-Gazette shaved off on t~ose calls made 
a benefit to inmates, includmg .. : I~ this f"J:S~al year, for .exam- . . through a debtt system. Mc-
m~re staff time for those' who :ple •. '.~llfi'pr·~~~n department e:c- co~sm~s, some wonder why Naughto~ said that b~cause call 
i,u-e trUly ill. But _ because Ar- ~ect~ to recetye .about $2.9 roll~ famihes of mmates should have volu~e ~ncreased, the, state's 
kah,sasi,nmates aren't paid a bon m co~tsston ~n the MCI to fmance such chang~s. . comm~ss~on~ off the phone calls 
wage for Worlc ;~,ssignment~ - COl;l~J'ac_t. Pnson ~ffi!::ialS say th~t Kathleen Brewer, VlCe presl,. weren t S1gmficat~:~Y:.affected. 
the prisonei~ iJriWe tliat it will·,, ~on~~ added to:JUstover.$1.mil- de~t.~faA,rkansas_group called Arkansas' netshbor, Ten­
create a burden ori their 'faini- lion m carry-over funds ~m the Fnen.as • .and Family of Ex-ofp nessee, reports even lower rates. 
lies. last fis~al year, will·provtde the fen~~r_s Incarcerate~ Persons Asp Inmates there can JJ,l~e prepai\l 

The phone call system, ad- follo~mg: :~bout $?,0~,Qp0 for ~~lation, agrees w1th other ad· phone calls f?r rat~s lower than 
vocates say, is a similar situation: : .~100 ~~te money. d1sburse- vo<:at~s. ~ho ~y tha! phone costs 20 cents a nun,ut~. · . 

''It seems to be a trend that is· mel}~.s ~~es rece1ve. ~~~:0 re~ are }'\lt~~l? an unfarr b~rde!l on rhrough d~b1t systems, m-
growing to PJ,ake families pay ~easec;\~ ~'about $1 mllhon for those. w1th loved ones ln pnson. mates are able to charge calls to 
more and more,;; 'said Betsey ~ec~Qlogy·an~ ~o~puter needs "· TA~se people ~eady pay taxes a phon~ acco~nt tliat_is handled 
Wright, (!..fol'Q:l.er aide.t.o Gov. Bill ".ln. t~e dep~rtm.~nt,. another $1 . 'tp .S1lPI?Qrt the prlSo~system, she much like therr comn;uss;;uy trust 
Clinton who now does advoca-· Iiilllionfor seqmty feature~ such ~a.td .. :, . accounts. Money can be placed 
cy work far. death row inmates . as metal:detectors and~~eras; . "If~ey belong to you, you'r~ on the account from outside 
and their fantilies. . . . and. mQre than a .$1. mtllion to- .suppos~d t? take care of t~em, for t~e inmate's use. . 

She has ~pent about $500 a.; ward lon,g-te~m needs. ~o':lg- Brew~r. ~a1d of the state s re- . Pnson ~dvocates say that be­
month to talie phone calls from term pr,?Jects mclude fmiShmg sponstbihty to mmat~s. stdes makmg calls cheaper for 
condemned me,n. Wright also a n~w kitche_n at the M~Pherson Thqugh an orgamz~d effort. inmate~' f~ies, the debit sys­
said the phone eharges are es- ~rut, changmg out agm~ lock- to change Arkansas pnson terns elrmmate other problems. 
pecially unfair· to ~ates' faro· mg systems, added secunty fea- phon~ rates has. yet surfaced, al- !hose includ~ collest calls to an 
ilies because most earn low in- tu~es at the Tu~ker ~~ yarner !emattves do eXIst. They've been mmates' famtly bemg blocked 

umts, and treatment buildings at rmplemented elsewhere. because the inmate phone sys-
comes. t unit R . 0 • h d r 

"It's just a skewed philosophy wo . s. · eco~m~mg t e nee 10r !em and_ the family's phone serv-
as far as I'm concerned ... It's the P~edtctably, s?me. on the oth- changes m mmate phone sys- lC~ provtder don't have an agree­
inmate th-t committed the er s1de of the Justice syst~m tems, the national chapter of Cit- ment to do business. The debit 

. , ... ~ aren't so concerned about the ize.ns United for Rehabilitation . system also saves telephone 
cr~~is summer, Wright spoke ph~ne costs. . . of Errants, or CURE- a nation- companies the ~ostof collecting 
with a group oflegislators about It would be mce tf we could wide grass-roots organization on large debts. 
thequalityofp}lone~cefrom mak~,Ph~>ne calls to our loved dedicated to redu~ing ~r~me A Te!lnesse.e _Dep~rtl?ent of 
the prison.:systeJ;Il'~.;de;~.th row .. 0~ Salt,pe~ En~tate co- .· fh~~\l~h·reform ~?f.t~e cnmmal ~orr~ctmn offlctal ~ald ltS deb­
But she lin:ij,tedher talk to com'-· or · ator c;>r t eAr. as chapc •· JUS.tl<;e .system -wtlated a cam- 1t callmg system has ·also helped 
plaints abouttecluiical aspects .~er<;>f~arentidfMurde,red.Cbil., .. pal!P~.ln 2000 to try to change inmates learn to be more re­
- a problem of call connections r:;- ~ wo':. pay afi.Y pnce to practtces throughout the co~n- sponsible with their callipg be­
that she said is now remedied. m e t at P. 0!-le c · . try. In May 2004, the organtza~ cause they know h6w much they 
After that hearing, Wrigllt said En~Ple ~atd tt'~ ,th!i! l'nsoner, tion;iss.ued a report detailing have to spend. 
she has considered goihg to the ~ot the ¥nso~ .d~p:utm,.en~, tha~ som,~.:s~<:feS~, with ~o~e sor! of While easing t~~ b~rden of 
state's Public Service Commis- ~ates. tifl,A£-~hoW4 ~e ~n adm1.n.i~trat1ve act1v1ty takmg phone costs on f~es·ts a good 
sion to c;omplain about the . ap~y ~lt ·~ · ter a 't ~· ~,n- place, ~n ~9 states· and at least reason to change phone rates, 
prison phone r11tes. . ha,tf s. c~~Il;l~S arh. ~~t;l:':~ects 22 ca~~.~ of litigation ~ending. , public safety conce~ns ~e also 

MCI- the state's. inmate call~ t e · anu Y: 0 · t e tg P one· l{ay l?erry, coordmator of a factor because most pnsoners 
ing. syst~m provider ...:.. ·~as to cosJh .1 Sh . . d d._ CQR~:s Equit~ble T~leph~ne are retur_ning to the.community, 
register 1ts phone rates w1th the et a ,arp, a ep~ty 1 Charges camprugn, sa1d gettmg Perry sru.d. , 
Public Service CoiP.m:ission.·The rector for the.AJ;:k~sas.D.epart- tlie~ord out 11bout the "dtrvas- "The fact is we ,k,now people 
rates in MCI's co~tract Vt{~~e set m~:O~~f ~~r~ect~on, ha~~othe tatin~( effect ~orne phon.e are going to ~eal better if they 
for the company m a request for .Pn P D: sys. ~m aS, me charges have on mmates' fam1- have contacts m the real world," 
proposals drafted'by the prison £ lo~t w~C~nce tthe t~ar:h be- lies is often the first step in pro-:- Perry said. "We're· going to re­
department. The only calcula- ore , .e con rae · n ose rooting change. lease people from prison who 
tion MCI officialS~ wa5 how drs, Jnmiite~ who W;J.nthd to . "I think it's ignorance and I have no support structq.re. Now 
much the rates would allow· P ace :.no~~ ergen<;y P. ~ne don't mean stupidity, I mean how wise is that?" 
them to provide in commission. c~l pu ~f call Thquest ~lp ~0 ignorance," said Perry. "Th~re's For Bryant the co$t of talking 

The prison department began . se up a . ;::e. all en,datn on Y the'assumption or belief that to her son in the Arkansas prison 
contracting with MCI in the Jilli,d- ~eii ~e~ f e;/ d 0~h 0 phone · tb,ese calls have to be more ex- department isn't anything she 
1990s. In 1999, the contract was amldytanak nen ks. e process perisive because of the security expects will change. Still, she 

• r b'd d MCI cou e a wee . . " . ' all" 'h h agam Pt;tt out 10r 1 an . Now inmates can 0 to a systems. . wont stop c mg w ~n s e can. 
was agam the chosen provtder. h ne ' d di 1 a · g f 15 Of course there's gomg to As a mother, she doesn't have 
Accord~g ta. the··ter~s .of the. ~~bc:ir:~n ~ir.a~~r~~=d 0call- b~ ~ .. added expense, she said, a?y choice but to ~orry about 
agre~ment, MCl prpv1des a~d. . ing list. Th~y are allowed to •· qut priSon departmen!s can fmd him when they c~ t talk - no 
servtces all the phone equ1p- change the numbers on that list ways to reduce costs if they try. matter where he ts. 
ment. It also proyide~. the. tech- every 90 days: ' . . . . The call~p system u.sed .by "I. haven't talked:t? ~ since, 
n?logy f?r mon}tortng, phone ' "This has made life. a whole·. Penns~lvama s 40,000 state m- I beheye, la~t ~onday ru:ght, and 
calls. All. mmat~ calls except for lot better, the connection with mates 1s one ~x~ple. I was JUSt stttmg, at the table at 
those w1th the1r attorneys are the family members a whole Though still higher than !he the break r~om eatmglunch an~ 
recorded. . lot better," Sharp said. phone rates m~st people enjoy I was _l)raymg t? G~d that he s 

A spokesman for MCI last . at home; a 15-mmute phone call okay," Bryant satd recently. 
week s;Ud the comp~y do~s not * * * from. one of that state's prisons "There's not a day that goes 
disclose how much it makes Even if prison improvements , is about a dollar less than Ar- by that I don't pray 'that he's 
from thE;! contract; come from the phone contract . · kans$' rates. safe." · 



-L ... 

Reeeived & Inspected 

NOV 19 2012 

Fcc Mail Room 



IVIIG-Net 
' ' 

'" i, 

v ~ v < 

WORKING 
NARRATIVES 

-HUMAN RIGHTS 
~'~DEFENSE CENTER 
DedlcDted to Protecting Humcm ltights 

JOIN THE CAMPAIGN FOR PRISON PHONE JUSTICE! 
A national coalition of media and criminal justice activists, led by the Human Rights Defense Center, Working Narratives and the Center for Media 

Justice, invite you to join a campaign to fight the high cost of prison phone calls. 

We need those inside our nation's jails, prisons and detention centers to speak up about the impact of the cost of prison phone calls on you and your family. 

With your support we will advance a state-by-state legislative challenge, while also pushing the Federal Communications Commission (FCC) to take action. 

WHAT YOU CAN DO 

Send a brief letter to the Federal Communications Commission explaining the impact the high costs of prison phone calls have had on you and your 

family. Address the letter"Dear Chairman Genachowski;' and please speak from your own personal experience. You must state the following at the top 

of the letter: "This is a public comment for the Wright Petition (CC Docket #96-128):'Your letters will be made part of the public docket in the case. 

Write to: 
Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
44512th Street, SW 
Washington, DC 20554 

Our goal is to gather thousands of powerful stories. The prison facility which registers the most letters will be highlighted on the campaign website 

and will get a co-producer credit on our national radio program addressing the high cost of prison phone calls. 

We also need your help organizing on the outside. Ask your family members to sign up for the campaign at www.phonejustice.org and invite them to 

share their story about the high costs of prison phone calls. They can also register their comments online, directly with the FCC, at: http://apps.fcc.gov/ 

eds/upload/display.action?z=whn8 (enter docket #96-128). 

Only with your support will we end the abusive cost of priso~ phone calls. Encourage others to join us in this struggle! 

For more information: www.prisonphonejustice.org and www.phonejustice.org 

Prison Legal News 25 October 2012 


