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Name of company(s) covered by this certification: rrco Network, rno 

Fonn 499 Filer 10: 82 J ~94 

Name of signatoty: William Linsmeier 

Title of signatmy: Presi entl 

l, William Linsmcier, certify that I am an officer of the company named above, and 
acting as an agent of the company, that I have personal knowledge that the company has 
established operating procedures that are adequate to ensure compliance with the 
Commission's CPNl rules. See 47 C.F.R. § 64.2001 et seq. 

Attached to this certification is an accompanying statement explaining bow the 
company's procedures ensure that the company IS in compliance with the requirements set 
forth in section 64.2001 et seq. of the Cornm:ission's rules [statement attached . 

The company ~as -o~ taken any actions (proceedings instituted or petitions li led by 
a company at either state com1nissions, the court system, or at the Commission against 
data brokers) against data brokers in the past year. Companies must report on any 
information that they have with respect to the processes pretexters are using to attempt to 
access CPNI , and what steps companies are taking to protect CPNT. 

The company has not received any customer complaints in the past year concerning the 
unauthorized release of CPNI (number of customer complaints a company has received 
related to unauthorized access to CPNI, or unauthorized disclosure of CPNl, broken down 
by category or complaint, e.g., instances of improper access by employees, instances of 
improper disclosure to individuals not authorized to receive the information, or instances 
of improper access to online information by individuals not authorized to view the 
information). 

-~ 
Signed {J 



CPNI Operating Procedures 

Customer in formation ; calling patterns, including any listing of the telephone or other 
access numbers called by the subscriber, credit and other personal financial information, 
the services that the subscriber purchases from the TCO Network, Inc. , a subscriber's 
name, address and telephone number; are available only to our customers indi vidually 
after proper verification. Verification includes a request for name, telephone number, 
account number, and address. 

No information is provided to any third party whatsoever. 

TCO Network, Inc. primarily provides commercial service. Any residential service would 
be adj unct to the commercial customer. 
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