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VIA ECFS 
 
January 16, 2013 
 
Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 
 
Re: WC Docket No. 11-42; WC Docket No. 09-197 

Compliance Plan of True Wireless, LLC 
 
Dear Secretary Dortch: 
 

Pursuant to Section 1.1206 of the Commission’s rules, 47 C.F.R. § 1.1206, the 
undersigned counsel hereby provides notice that on January 14, 2013, the CEO of True Wireless, 
LLC (“True Wireless”), Brian Cox, met with the following members of the Wireline 
Competition Bureau’s Telecommunications Access Policy Division in connection with True 
Wireless’ proposed compliance plan submitted in WC Docket Nos. 11-42 and 09-197:  Trent 
Harkrader, Kimberly Scardino, Jonathan Lechter, Garnet Hanly and Michelle Schaefer.  Also 
attending on behalf of True Wireless were Christopher W. Savage and myself of Davis Wright 
Tremaine LLP.   
 

During the meeting, we discussed that Mr. Cox purchased True Wireless from the prior 
owner, Mr. Thomas Biddix, that the transaction closed in early January 2011, and that since that 
time, neither Mr. Biddix nor any entity owned or controlled by Mr. Biddix has had any 
involvement with True Wireless (including its employees) or Mr. Cox.  We also reviewed with 
staff the operations of a number of wireline ETCs in which Mr. Cox held majority interests until 
their sale in 2009.  The discussion focused on these entities’ compliance with state and federal 
Lifeline and telecommunications rules, and their procedures for collecting and maintaining 
Lifeline certification forms. 

 
Also discussed during the meeting was the fact that Mr. Cox does not hold any ownership 

interest in the call center it uses to handle customer service functions for True Wireless’ 
subscribers.  Mr. Cox will provide an affidavit to staff with further details regarding this matter.  
We also discussed that Mr. Cox does hold a minority interest in 321 Communications, Inc., a 
non-ETC CLEC and IXC, as was disclosed in its compliance plan. 
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Finally, we discussed that staff will be providing further questions to True Wireless to 

seek further information regarding the items discussed in the meeting as well as True Wireless’ 
use and supervision of agents, its transition to in-person sales and its internal controls for 
reviewing subscriber eligibility. 
 

Please contact me should you have any questions.  
 
 
Respectfully submitted, 

 
Danielle Frappier 
 
 
Cc: Trent Harkrader (via e-mail) 

Kimberly Scardino (via e-mail) 
Jonathan Lechter (via e-mail) 
Garnet Hanly (via e-mail) 
Michelle Schaefer (via e-mail) 


