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I b nfel (~ llnli>y" 
J'mjlk~rm 

L ll:mrie: l 1. C•~·-· t:ert ify tf~ J nrr~ ~n oflkct o[ C u!<iliJhl I d I J ! . ." . ht.:in[!. i L-, t'ri:si:lcnl, 
•me Cl."~rnpa~ :named abm.-e. hcn:m r-ef-erred 1(1 "M "rlltl co• rJJ~y''}. aoJ :;~.:Line: ::~ti ~ npm !)f [he 
o.."Vn•fiUtiY. lh:-.1 r hav.; j)tf')l;JIUI.kiiiQI.11~ tha1 th~ ro rnpm~ ll r~ .;, c"'la"lt-chcd opctl'll in~ p~K:&:•lmc.~ 1 
.stt· ~~mtc to Ct!SIJJ'e ~L'tll~Ftltllcr' LYiLJ. Lhc LlllllmK.si.;m·s CrNI rulc:s.. Sc.c- 4 r ( .t }l .),; G-1.2001 ct 
')J.;Ij., ·whicn iS .fi Slll'Jli1tt to impl..'llleftl :SKCi£1111 ~l IJf IItie f" .. turl mallir-.a.h iJ;ml . .\(1 tJf \~34 M IIRU!IIIlt'll, 

.,711~"t..<-'. nz. 

Al~:;tuhc.l l~t Llli:; ~: .. 'f1.ifkmi~m ir,; • :u:cmnrall)'h"S- 'ita£~na:=ru ··:~ lai• t i~l,l. hm.~ lh4: ~t'fTlpany"~ 
pr.r,,eduru en !"llre tnat tbe to.~pany i ~ ril c001plian..:c. '"'il.h lho;;. f'C£1 11 ircn.cms ~L 1-;.•nb il"' \rl:r iM 

~J.21KI I d 'VCX1· of th~ CCI11Illi~[un 's ruk :-:. ~ee .tJltached .:.coomp;M~fil l~ ~nt.an~:llt fill dt.:tflik 

Ttlc I.:OOlptil):' b-...WJ!kq apt" rtcth~M 41 e. proc.edings in•u ~u~tl .-.r peril iOrru ft lt:~ by ~ 
cumsm~ ,oL 'CitiH.:r Slate oomrnissi~ Jhc OOW1 sysltlm, or ::r l 1he C(lmrr~i~ or;nin5i1 &1n brok~) 
a~i('l'; L c.hHa. l;.rolcrl' halite JlML y~ar. 

I iht::- COOlp.tJJ} 11M roe~~\'Cd M Cll<1fMD{!r com{fllai.llfs, m1 1ho:: pnst ;'(Cllr £1.11tn.-ming ~ 
I,Hlll"'l t.o.,liled ~~~.;'!~ t">f('rNI. 

The COJUJKI~' rqtre~ :~n:J '"-:llrJ~~ l!ml tlu: a.bo\.te certiaictdiotl i..:. t.:On 'iis'k:nt with .&~'I'(_ J -.Jl ~ 
I 17 \•f1id1 n.'l.jutl'l;.."i truthflll anJ aJ.:t:t.rr.t.c :'ILu.l'.;uJ~.;nL-s. cu 1~ l \ •mm i~fan . The .:i'li'O(l:lllY ar-c,., 
ill:"-ntrwktdw:~ UBt false. s(nlemcats artd .mi~~lllll :o. lu tl.c CCtnnni s~IO ~ Jll,lllt't..lt'llc liiiOOr 

1 tUe [ II of 'tlte UJ). tooe and may~"'tll tocnfcxcernetrt a.l·tiun_ 

.I'Ll:f."N:hment 

Jllf ... 

/l.t.'CIJlll]J~' inl!- Stl!h.:mt.'Tit C'.\ jJhtinill,S. (.;f.'. I ~we; 

J 
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z a6'nd 

[be C{llllJlOD}' h.a'l Jli.lr recch·cd ao_y c~r~I~•IDl!r C(lml)lmrnJ i .. tiiiC pa:M ~.;11r our~.""t"rnm~ rlu~: 
nrnlllhuriiEli.L reclt:moe ol t. il>'\'1 ortd fhe (;(Jlllpany has. r.ooch,cd (J ~UILlM ~12 o..tl<;,lotKilt:r 

v.•lf'l llbinr" n.:c~.: j ,-(!(1 tl!'lall.."li I•• unrutll.ctrited nccess to CPN[, bur ._~ i L • iocirl!Ml M 
I II L-'t• l~ dl::.;Lusu:tt oJCPNL Dr\lhal clo-Yio-n tr-r catt:gnrs l'lf et"ttlphtJIIE ·~ ro;tllm .... , 

( II lnstlloocs ()f l!np~'f" ac&.:C!..'I by L'ITip iQ}·~s: 0 comp]lllillbf 
(2l. ~-~~ {l( imrmptt.Y di~l('rSJIII'e' l,t) i.-dividwl~ IJUt a,~;~IN~ frl tc:cL'T'IL." I~ 

irrfurmarioo: !lColiulbmbC 
(J ). lmi.<Wnccs o r in;Jproftl!.r ncce'?'l t{lo Mlillle ir•tommlc111 l ~o-: ir.,;bvldwl!!. IIIli aulh~"lrin: 

W \'W th~: ii\IQrma1ifJ111: I) Clll~f!bru Lo; 

If it op.-aa. :affinmtJo;-e, above_ ~h~ coo•JXI'I•.:r ~1Juhl ha1.-e prmddecl :mrn.o1ul") r·rf ~ 1 1 (.ll >"tll1llo.."1' 
cr.-nrlllt'ints 1\)..~~d ir1 the paY yc:Jt ron~illl!!o lite u11UU iht~ •;ele~ie ('lf{'P~t 

llu: comp<ury H. aw.m: of .. unJJI.a.lrcutoUi••ll .. ,r l.t!~ Telr:J.:wrmunP:.lti;'l~ •\ (;! of I C)%; 
T l..'llcnut:J1mut~~l'n1S C:mierJ. L lo;e (It' C"st~er l?r~~· 'k:llJ.~ lrl l(..-mntiM ill}ll 4' )Eh~r 
Cu~Lome.r tnfurrMtiQII; 11'-Enabl~.d Set'Jki:~ Cf' l):u:k~ :\n. %.11 5~ \\!l l..)u...:L:r ~o. 1)4 •. ~tJ. 

R-c!.tt•r1 .aJnJ Unh.T l!Jld FLI~r 'Ntl4k~ of rr~~ RukiMlifl!!.- 12 ~'('{_' Ruf ~::!:7 
f'-CM.fi'~-~PIC CflNJ Orncr-"1. Soc 47 U .S.C. S.. 122"'. 

Tbt OOin[!!IIIY it~!ands 10;47 C.f 1iR.. 8; MJOO?t l(.l i11lllli.l ~· IILUl~s; 

~ II. "'A teleo:)mnrur.ic<ltiOils ~fTier rnu~ ~uv~ :m llffic.cr, ::~:;; nB a~uo( Lh..: ... ~. si!:""' 
.arnJ fi It: .,..,·hi! ~hi!. CLifflmi~io:m il i:Mlpliance cettifi~c I'll I ar• :>~uau:~l b<asis. 

(:.'~) . 'lhm •I.e ~ roost stale tn 1 1~ rerti:fici'l'l.ioo L:hnl h..:. 11r """c hn~ IH.:rsr.~rmJ 
kBili¥L lt.. th:al ~ln.:· CUI11f180 ) ' ihas eslablis!Jed ~ef~Tln3 (l too.:dnA:s 11Qj arc 
adt~IAI~ to t nSllrt 't.' ll~inl\(';l;• ~o,.il l~ l[)c ruJb ilL 'lbi:-. ~rL 

( .l). Tl.u th~ crnier must ptm•rde .1 ~er11 ~11JRU1Yifl~ lhc oe.rhJi~~lfl 
¢,!1;p13illing hovr m t>per.ftLin! '"'' !:C-dUT\'"' .,;n:-Qn; thru il ~ nr i.;: llr'll in ooulrtl iar~~~X 
wiliLllte'I'Uki- in IlL is subp;.u1. 

(.ol ). I hat lht: (:am &;r m~ i~luxk: an ~J:m:Lli(lJI ol' .a11~· ia\(:Oii'•M ml:.cn atyDiB.~t •In IT! 

~R.t.e~ and a wr•r~ of ill u.r~rur.r o,)l ttJrplainL' n::cciv~l,l in 1he pq )'ie3t' 

ClJIII.,:I;r:nill;.lht' Uffi110lhorvcd n.:k~ or CPNI. 

ll ), n 1.11 Uus: fiUns mltl'1' be made anrmall) w it)l Tlk:: l::u:fllrt'll'lll).,ll HufC.iU -on or ~flw 
Man:b & in EU LJr.clct NCI. M-3G. 1M dat& fii..:Mainin~ 1\1 IIIIo.:' fM\"\' i!Jil> i,.iik·utlar 
y~v." 

Si~~ULt 
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Ml:a:cbtd Ac.:omiWf!t:ng Slattlntu~ 

I"IH:· foflowit~ ate lilt i'Oet!SUre5 J."''tl i~ pla.CC it; lhc t.:llrria' l l terti~J reli:rJed [1t ::ct ""fhat 

CC'II11fl.'lll~'"l ~ (! pl'('l:lt;l,!t Cfl''\'( from nr•~r~ti f'l.g,. The compnn:;- ulkltNhilltb ~h.al ·~- lhret 
.::Oiltllton cyp::s of "pr'l':texti n(" ate" it:k!rrllily illld., ;.elm~ ~~I dM11 rOO' pro iii ...n~rr.. ... 
llUrliNJrf;oUJOII -~ llle if.I/NIIifr \Jr IQ.i .. MII!IM' 1.1lfwr rnH: .. nd r1U' SII)ID(rill~ rtn•· hlftU'rti!Uiofl 

" h.ug- l'ti~t:!M'! ~ Mit :.llltt.trh:dl ~ tlur (!VIrur-T ~ftllc iru(lr1flati.o!L 

fi\'C:~Iing 'ria Ddr:tlllli~! theft 
V\ ~ Identify "tfleft viat 1t-.efl of ph)·'Sico1 hatd'itiirc vtut.it1 i ~t_e erN I D1lt..ii 

c~;~mi.Tic I\'I~N.q~~ 

Thto -ct'Jifni[JiiJI~' mil~ p~titl !lf'Miri.t)' !SIIi!C:r. ;u j lui.:b u.nd ~liy 
!iU:rvd~ to prcrtcd pii'"SDI •1/l:"dw::u-r- .llilld 11m its, pll)~rml ali:..:a:ll."i 'U! 

audtflriPd pt!tmJme1. A~ oe:mi:n pO'rtilbl~ h:Rrdw.an ju~:h ~t'ii lllp4GJX!i 
tl:~;t.·,e StCUf'iit)' t'rl:iilllll~ llhlt~ plf'O\'jd.e •t.ldili~ll ~et::11rity. 

11-n lrk.f!Liry 1ncfl \ ' iH hm.:kl n~l..,imml iflfrusi:Qn of :io),stetnh ~~ ~.:.u.rry CP'NI 
G~aJjdjag -~~~1'12£ 

lln:: l:ooti(IIUl.Y utill~s: !Dt:.llrit)· saftwan fflJ det.crt lillld ~r'Cit:lll 

11autlbiorf~- a~"' 'lo1Q b:ildd.ng OOJt' lttllrr ,.·imtaJ lftrtlw.n:l."-

lJ. f~t:htm_g vial some 'IJtlu:r 1a1t:-lhoo Jor Silloopln~ ~ inf..--.rrt131:it~ whn-:w I'II;!ICi15oe ""iJS 
n•~ ~ l!ry lite- mt'fler, 

(A}. Snoqti~~,g via -s.xial ~lltJ.iii!O.T ingl •rDJtr.:t~~~lflJ fah~: id~;llAfntltit'ln 

G"!Rdi"' lt'!PS11,!J;l! j 
lllt! tt)llipanty·:SJ Q!:llfOmttr s;eno'in JIC'I'SI.N!IIld ~~~ m.di'Yidtul\ mnst lil«!l:}• 
lfG be •Jte •a:rgcts; Of .-dal ~llgi!SUJ\i:Od l!:i'tT :ttUt..:ilie l)(lfiC~ ll'liaJt Ill If)' 
mast lollo.w ll) idQarifr 11-ut d:il!)· <~~n in tl.'OIIillet wUII dtf' llm'r•a- t:tr Ure 

cr-NldlU. '"'' rD> d.imJ$st~ ~G:~r Kfnili~t~A rPNI. 

(lU. Snoopim£, by perromel niX anJh.o.n~ lu at.aa:..!iS t!stu. 
Gurdig M'f--Dmre,: 
T~ ~llllipul)' l'imits ar~~ lrl'CP.Nl u,, :~11L~tri't.ft pt:~IJI!lnd ttul}'. 

1111. 'Prcttloi£ing by ~~n~ ~I for pro~it ~ilMU1 aJ4l..-lri.fa) i.-m hy •'-.:: (l'M"u:r 
(fL). 'Sefli11g (ffif daiit IJ)' Llu; COITijliln>' 'WiitfJ otJKt OOtnpUii6 

'GI!IBJ"§§iQC:_lr'IRl!.~: 
TIM' CcOmpuy dots rtr .. s~n CY1'111 d!lta 'flitll o~m.-r <CtllliJMIIi':t-s 1M 
mll1"kd~ :~lid pro.filp•rposcs. 

(13}.. Sbri"g; tf'Nil d.J.in rD'r Jll"{'tit/m:uk~i11~ (IU~, 'hy lliC Cf\IJI[:MJ~ v. j,h 
~ i :<LL:r t;(l fllf1•'tl1 i c ,.._, !'llll:ti lJ i ~ lllif'-l.l llt ml11f\l1Jt it :c. ur ~ ~ n l "'~ ll11W' e ru i r j(! ~. 
Gusrdi.n: :\Jta.ttllT'fS ~ 
~ ~£1C41 1 , 7 for bii~(ii.Cm~ J ILl [~1 
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A~~a_cbe._dj,Aerompall,xisa S•"ate~rn:n.t 

Th~- t:OI Iov.~n[!. i~m5o {I ~ ro 4 ll) ::1~ htlw 1ne C(lmpmwy ;£,~.JM..is CPNI O@:ilinsL pA"'-k;.JinJ! in •tb;: fiX11'1 
or seiling: eJINr fl)l profit (lr mar~mg; p~S: tJy lit~ r;:..:'Ul1JXIIll)' f•o jtq si~r COIIJIJI.Dii..~ 
~ll-;idi~. p&R."IIIL Wlllpani ~::.; ur joiol '11U1Ltln: t:llliLiL"'!::I.Hil wllb;.ll.•1 i11J4h~'~fil">ltir'l1! 1~· •ll¢ (l...,rn:r. •n 
the ..:vent· (ho( tho cccn~y ' "'RS to sdl or sfulro CfN~ wirh iLS &ir'!Jiiil'Cl! l~ lo; rn:ut:.ering oc 
JXllU[ fl~S:.. iL '"'1'M.IId ~r.Jr:1ly ahiik tt.t· tlu: r.-, l f~'IYtoing pulid~ in l.:l'I1TifJI1'lfiJ..~ \l' ldi f.C(' rules :N 

~·i~ i~ ~liC1u 212 d tk Cgm !ll!!!llic.Jtion~ Act of ~"tH l<iJ.JllCtHh:d, 47l.I..S.C. 221 (47 ( .fo .R. 
S: fi·L2filll lu 114.!(1 U ~ .seq.). 

H.,_,.., lbt Wfllrntll.[J!!!!llf!l~ '!"iU1 .;f'T c.•,.Jt. ~= M.lfMJ1 -64.201 'I t1 no.q, 
{I).. ll't~; .;.JmJ.laDy dor;s 00( r:tu~bk m~e. di.!n: l~rti or tpenr~i• OK'C.'IC"i<i u~ CP1\,II iN ;m!>• n~.h:Li1 .,: 

puq~:&N kt ::my .Jl•cnum. cn!ifb pmics !Lluhil.l.e- ~ lite r.:-cmpan:- ""ilhiJUI lk .c;~cil"it.: 
C!tc~'111 ctf I he: L:tlf;~tmt:r lflal flo'illfl!) lhiil rPNI!llifta. 

(1l. II' the: CCimp:!Sl_)" w.ldlt:"' 1£1 !;han· ( PN~ v-iti• DI'I'.f subshJi.arses or f!DtCni r:onliJi'!ll il.!~ CJI' tile 

~lflp;Jtlj :4101:1 tilt- C\IS'lOfllef 0131)' !lltrboi~;nD:: li lu t'llll,t I Ci'l&.:jpl}' of r;ervice ('lf~l'(ld I~ 1Jti.: 

oompatry, lhc ·Cbll'lpmly wiU S«;ll r:t.: ll'N: c011sa~t of tl~ i!lrll.nm~.:r rriot 111 sharin~ •luu ~ ' 1'~1 
ltlut."' willa liLI~i!li~ tiT pan.m I."'U II1JIUI1il.!s oltltc o:JmJIOO)'. 

(l). Ill lllt~L &.: a.~"'i. Llu: COOIJll ll ) wm go ~ ~.L: I.l llhtn.<t: Lind II) l~~ ~lfie 1lhC Ci."'ll.•lelll (If Jhc 
cu~ ~ slmre l~.L d:H.11 Vt~llll -sub~Jdjini~ a~td p i.IIl..'lll compan~i;, of the «JTfi~'Wl~. 
<I'C£~nl k::s.o.; t{Jif wiiL'1ftcr .C~ Il'II J1('.r !ill'hsct"i~ 1('1 I a r rnnn: !h::t!l I l ~ jl'l;!' or ~icc i~IY';;,-rt.-d lvt 
,, te CO I VI J.'tUlY. 

(4) Th.~ c·c"Ull pill'}' \'L'ill IIIO't u tif i~. dis-::looe or permtt ace~ W- C:fN I dtrlrL tn ill."'l'ltif}- or l rat.:k 
..:...t•"V'IIL::I'" JJ..l....-::s..ll oort'lp.;tiog ~1.!rvioc J1CIJ~~-

(5). ~f thl!' &:LmiJI~ny I4.'qlllim: eu~I.Jfllcr con~nl for loflii~Lin~. dJ~II.)SirJj!. Ill' flent'llldn~ .aoo£m; ;tn 
C ] 'NI ..Jii.Lal. tJtL:: F;CII"JlStly will C"lbifti~ i:r:.l)l;JJJ fhii:IU~I " 'riLI.!.!.tl, OO&Iur d .XIJ(J!lit.: r~II'Kicl..._ 

lbl The- cornJHllli)' mr.dentands ehat C:t'TtTi(:rs •h.nJ: r~l)· on o.r::1l ilJ'JH"'''.tiL ~hall lx2r ~ he- bunkn o1>1 

IJI'O'IIil~ LI13L 5NCIL qJpcOV8) h3.'l ~ gl'!;~ in Ct1Jilftii3Jto:: ,~Jt lltt· ( 't..,..lll~h.~,~ n tiL':S, 

l T). ihe Ctmllflany ~ a pnlit: )l i ~;~ ,.,IJich .::til)! c us L.:u rll:r Rpf1-rm"21 ~ ob1;1med tor Ill~ L6L'. 

ll i~l ccsml!!. or tm11D1LOJ1 of CrNI Cb1a. will remain m efi~ umll ttJ.: CU:5MmCr r~~nkl.."'' 4K' 

lillli llii 5IJC.h appn:rviti1Jf d~ ... .... ~ l . 

f~} fnr !ill Opt-0~ .and Of:41-IJL Appi\J'ra:J rrocesses vLil~ ~ ~ l\J11• 1 •a~-.y i11 ..-.h iclt ·~ 
C:flN I tbti l l!'l '-1~ f.-.r J~M~rlictiug. oommUJJi.t:ali.on..:; ma[l..--d ~r. ~lj. l<l ~~ -t: IIS'II~me.-. '"C" 
CO:Ill@DII) ' will rnt.lke tfut DJsWflla;:r 's datu irxiL\'Ww1l~· :Kimlltittbh:! 41Jt the CU5i-!Knef lf!d Mfl~ 
rne- s~itic rnarketin_g ~t: l hii l (~PNI •woold ~ IILi lrtiUIJ. 
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~Attadtcd Aqym_nHJD>'i!l S•aft:Jittlt (a tnl.) 

4(,1) 'Prim [ (I an::r· ~i·citltiOta of" rlJe «t~et fot 3;)JXO'•St •he (>()m~y r-m..rlcs "'lift~o."3Ji \lll lil 
lk C\.l~~r ~f l.bt: <:LI~II1."t'\ r it#•l' ll• l't~rL-1. lu U~ ~J: di:'ft:ICISL'I'e ("If. artd. lli!CC~ 11,,, Lhlll 
CUelohl111d'

1

~ CPNL 

( I()). The C<llnpruty mninulins. &~nrds 11f lltiltifie3fion, whether ~1. w• iCLa.;t~ ••r ~:klnxu~·- lclr ~l 
l~:u~ Ol'll! year. T'ht CCII'IlJUll)' p«<'-'i::ll!s iaiiVMu~:ll I'Witices. t\'1 cus.1ooLcn. 't1ot n.:n !'o'i.• l i ~;.ihni![ 

pronl lo lde,. d~rose or pennjt act:e'3~ -ro eu~nw· s C'fOifl. 

( l l ~ . J~ case~ where 1he oompran) O:IJU~SI!> t:PNJ n.-i-..:a:.J.:. rclJucsL~ I~UT~ rile <Cu:r.mm~. l h.,: 

COIITpitllY in~.:lu~ lhc fQIIU'tll i"J.l ifl its ""CI,)tt5clli1 O'f .NM'Ioo"' 

I. S4rffident infumurtioo to ..:~U~b lc 1bo {'.tJS1oot.Ct to c •ilkc- 1:1.11 inf(lflnt:d dec i ~irm (lo:. L~• 
whethet l"tl ~( Jlu~· ;:o.."'ll'lpUl,!l' In tru:-,_ di~ OI ~mut .a«om.s l!U, Lhu CU'\t.\IQ'UH ~ 

<..: lf\IL. 

U. ~c~t.:m~:nl d~dnR !Jlat t.hc ctJ;to~r lm a rltlllf • .nd 'lh:!t the L'i!Cll~~"::-" h~ the 
du13 . 'Uilider fed erlll law, 10 JXI.YIW: rfic: coofilknLif•liry or lT:'\1. 

Ill. Sptclf.e- .:; ta~t t'IA thnt 1 h~ types of Jnfo.m1.:111101~ t.hw. .._,,1¥\llt~ l rN I { ~ 
d efin.edl in 64.2001 ) 3t'ld rh: 'fltti fte cflll iii~ chat '!l.'i II nx,~w~ 11);: t' P;-.4!. d~.:!·:"~:r i hi"!5 
the P'Jrpcl~ tOr q,tJidJ CPNI wi[J be OSI:!d. ond iofctrn~ lltt;: ~lbbJJtl.:f vr ~~ ~) llf l..:r 
ri~so d~~tiH~M;~ ·~ ;w~!Jdeny (lr ..,itiJdmw ~tu Cl'N I aJ unyun.~. 

IV. S~n4 .a1h·i~ilk'.o:i, ttJc ~~;:t' ~J' Lh~ ~~~ 5tC:flS die cw:;tulTh.:J' rnt~t ~kc it• 

order to grunt o.r deny .&OC('~ La C'iPN ~ ::uld clear Nlak'lllCI:It d~ ll 4:lertial ()If ill!flpro.wlt~ 
•;J,•jfl Tl l'l1 .!ii ff'C"tt the Jlffi'Vj"illll ~;~f t.n.Y ~ic.;;,; 10 \'L'hith fhC' iCII~h.)lllt'l' S~Ub!-.~ribc5.. ~~ 

compwt)' also provides a lwtcf stai1ltocut, i" cbr and n~l ll'lll l<oitt ~ua~ .,~i;: )l,"::i l ~ing 

.Ct:'Jlseqt!UlteJ. direct: I~ ra.IIJ.llt iR.g. m--.10 1he fiJd.; of ~S h.J l 1-'1\iL l he ~mJXllly' l\ 
ootif'rc:ttiun wiU ~ l!ITITlfiA::hCil(ihk 11nd 11£lt ~ mi<.~i"!l-

V. In ecties v.~ lhe Wf11PlfJ}' \llili~~ wriltm lli.,Lific-..u:ion. me nc-1ke- will he clC".JJ" 
l~Me. :;uffie..ielliJ I~· lar.g,c rypc and tre pb:;ed in an M:.tJ Mt ~ 1u lr n:.a:li l:,- opparwt 
Lo il.~er. 

VL [n Ute {.'-'fl::I'IL rha~ 1hc IIU{iJicartimv .iloo tn b.: lmn.'\lu!.Gl Sllrt iJTI""hu lrln~tn~ illCfl • II 
JX!rUc:.i oi rlle COJllll~ ~ no1LiktruOCI \\ill bt 'tl'U.ddL..J. int.' lJut i:m~o~. 

VU. I he cCI.ili)' wi II ttnt incll.ildc- in 1bt nr.4i(1C&JiM any !:!.1llt..;."mt;JJL aU:CIIlpl. il),!!. tl) 

CJIC.UUnlge .il t:USIICJ II~r l\"1 ( retm: lllit(l-p<ll\)' i\CC~ ~ ("'"N>JL. 
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g 9DPd 

Aqads;d AcromRm\iDg St~ttmml (~t!ll t.) 

( 11 J. "Calf.it.Mt ~ ~·, (cfl.lf1iltwfrcm ~ ~ ••• J 

VIII . t be nL'OficaL'ioo ~·il l ~ I&.: tt..t :lt~ q:IPf't.l'<'al. t•r d..omial -uf apl!f'.l\oal fc'.rf 11~;- II "'£' l:'f 
(:f'N[ (lLJ.tsilfe of' lht,: ~·ice 1'(1 ''nidl ~~ .Cust:O~Drr UruHJ} ~~~h~rtbcS lrom thc­
I:OntpilflY i'3 CJ'Silid ll.fll11 mhe (~I.Mler ~tmrw~ative l) re~o·.ok~ o.r ltltuts wch tl(l'n.'Val 
or cf.m i.aJ. 

IX. Th~ o.m'lpa.rt)'S l'A"llicilll li tM1 ....... llptJAWilll w f)[ Slat~ 11a.: c;U:-.11lt1li.:1"' s cr~l rii!!:llt" 
(detir:ed in _.1 C.'F.R. s~ &f.lfHJI to 64.2t'H I !!l ~>cq.) . 

~ I :!) . Allc)rllm. ~t~'s octticco.; s~d l'i~.: ' ') Clpt·Out orw:ion lffi lll::x- pr.,.,.·icfcd vt<J-cl~~.:uanh.: "r 
Wl tUc.~1'1 ool ift1:~inn ·n)C; comj.'Wly '~ill nut (JI ili.:.; puN I~· ur.;SJ nrniri;.illkm 

( 13 p. TM -compa11y rt:rJJst wnrt a n~hmrHNIL Gt 30 day~ Yllcr .!!JYII1L£ 'IOU::.to.mer "'"lice mxl 311 
''~uniL_.,. ll'l (t,:C-<M.IL befflrt ~~umi1'1tt ctnHIInlll -OlJJi"'O-.-al 10 (J5J: u~lu"':.. 1JT ~rmil ~"\ In 

f'P:\r. The C001f'l8lt~ ma)•, in i l~ cli$rt:tion, pro\' ide fij r a lutl.g~r ltt.:riud f1.'f' ootifu.."1Ui(lJJ •·flld 
Ol~Pfflttmiry tor opto(JUI Op!!ion The C01nftll•t:!o rio~~ M l ify .;ustomM. 3.!) ro 1lr IIJ'fllicahf<r "'ait1tg 
~rind fur re"flM-=e t.etiwe 3Jipro:v:t.! 1S assutned. Th'! C(.l ll'lrdll} a l1o0 ::tbilk::i:i b} ;~ l(c l'kYw in~ n..-; lor nr; 
mini mLJna ~'ilililtg p.:ticd. 

( f .U, I ht; .;arn~tty' :;. up~H).ltL ro:.:dc:·nri ;.~ rt will JWlT¥ ich: llO(ices to !he· ctmamet .CVC$}' lwo ~ICll rs.. 

{ t .))•. 11u.: . .COOI ~'rafly's oC•t111il bit!oi...J upl•Lml IHMic..:,; wLIL COllliJ~' ..... ith 1br: r ... l~tw.· i n,g ~~llil eM elliS. 

ifl nr:Jdjtio" ~n tl-.e ~rem~ ~~lty l1PJlliCilble to nofificsfintl: 
I. Th~t !:t'lm(llf~ w:ill ulnllin ~Jl"e~ \"t:$ i~ prioi: af'llnwal frorn 1~ .:;usl('ltner m 

~nd notices. via e-mail ~r·d inr,1; I heir ~··icc in ~ru:ml. em(. '1-NI m p.::rtk ut• 

lr. Tille- 1..'\'ITTlfllf"'!t' ""i ~ l :1 1hY~JrJ Cth lnrncr-. ~" :rq~fy !Jirec1ly '1."1 t---IIl3il~ CUitiAitLin~ CPNI 
la..l [j ..: r.: :i io -orde [ w v,pc -1,) lJt 

IH. Opt..OUI C-man IIIOtiCCS relllf'ItCd to the C~cpau~ :;~ :undcli\l.TJblt: mttil be ~Ill LC'I 

1f11; c:ti'>!'IIIJ1~ i111 ;cnt llht:r fi •ml he! rL"'I\t l'h!! CC'1 11kpi11~ tll3Y COI)~j~ Lb ; I.'U'. I~ lll'\l: f I ~ 
haNC recel\led non.ce.. 

rv. Carriers 1~1 we- re-n'l.ail1o seud c PN~ oorices m~ r:~r :-.1rn.: L111t1 Llu: ~1JbJL:L: I fif)e (lr 
1trc 1nc~~ clearly nAicl acs;arr34dy ~~r:t1-1itios1hc ~ matkr uf th<! t:·trt<:~i l . 

V. J'dcooQu!JIHiications carriet"5 ~~~ tnttk'c a'liailabok to C\·cr)" ct~SZ:omcr a mcthoJ LL• 

4'1ft;:.ut tlnu is oi I"Mlo ~dirit:t'lll oos1 to lite cuqnlrJCr al'ld dw r. ~aila bh.: :!.l houn; a 
-day. ~~~ dn;,"S '" ~ Carriers may ~ ClJ is. rc:quitcfJICUl Lhrt.lUl!,ft .i:l 

.c-t!lmbi~ of ~hod~ ro Hwlt; as oJI C~J.C'Jrl"l(fi hm"'.: tkC" ubility to (lp(..;JlJt .m IW 
c.o~t w ;re :abk Ia ll"ilt:I~Jale- llt:lt ~.:l'loi.:e whale~t« 1~· c l~~. 
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AUachcd A(eooymn}'illl Sta•ttnellll (toni} 

r I (JJ. It• llcnft/S. M lilc: atml*"} ·o,; 4 )pt· ill'l mdhnri rhc eom,:an} \l·il l ~·.•it.k rl9111icalir'Cl to nhtai111 
otJt-in DptJIU\'11 tiii"!WI,gb oral, ~Titten Cl' elo.'iroolc nl01tlod5. wid! all ~uclt lltt:ltu~ c\lt'Tlpl)•it"!l wi~ l~ 
n (1111Cahlc ili:TT'!I lh;lcd rnw i11 lh1s HUli!Chment.. 

i 171. In One-TitfiC USt: oi t'Pf'i I. 11}f; ~~tr m:~1iies tlmt it may "~ m.11l f"''(lfh:es [0 ClbLa.n• 
limitOO,. UfV... .... Jtlll! me- ur CPNJ fill Jl"' ~uuatl und llulbuurrd Cll&o;ltnt!r te-lepl"'IOe C'OntaCL'i ""' •he 
chJmiMWI OJ' tJ:u: cal'"' re£,ardless. Of Whet.het: ·rll(> CC~fll1)~· ~I! C)JS!"''lf.ll ~ !I" Of!'\.• In ~ilj ~d Oil l ite 

n:u.ure L'f Lhl.! cooluct. Ho~"''ee'. 'II-.:! ... -orn;p;r~· "'ill n01 ucil i~ ~>T;.tl rOCMl"ocdl -und ::.-;; ~h. 'l\•ill tMiJi ... ..~; 
<either ·t~:rinen ~electronic 1'11."ftifi'.tticm Jllitd' t;(l ll:.Yent. rnctf'HXis.. 

f 18). 11'1~ ..:.omp:tlf~' ,'li;U I!IJSUI'< Lllal all JIO'I iti ~,;trr iorls: \\~II ((llfiJlly ~'rilh the r«Jn i rcr nt' r ll~ro I i,.-rcJ 
ahnw: lu~ TCOnF;~Ji:lm tho! lllfllkr ITr. CJl"NI n rlc-; esJBb-lc e.Ju: oOl!ll iJBII) IAI ,H1'1it :;toll)' t>f fbe f~l l~o, iriJ.! 
nl'l'l~ Jlfl'l\'ioiitlrts ~ r notl"'."iavart.'l •:) •tr l imir~l ll 'tC lb r whicfa me comporty ~ ( P'NI: 

r Under rhe 31JJJlira_ble fC( C'PN I mlc:r;; I he- >COOl~!· A.."'l;~nor. 1h3l it will no1 
uctd m ad...-jse ~S&nt11Crf. dtil' if Ll1C~ npt..:al~uul pn,:..,1r.I.J,1j. rm a~rii"TT r;., needed to 
nliliB1IIin Che- opt-cQt electioo. 

H. Th:; COOI~n;!l &hcJ ~t~l~ drat i! nQCU 0 1"1 3d\.i ...: C'11'1l0011XS l}lal rrxy CTHI} .Jt:Ire 
CP'Nl wijh ttu: tlffi l~t!s l.,.. 1~ it'IJ padres ill'ld need: nat nrun~ litl'K a'! I il it.·:... 1 r 1~ 
llmiL-;xl CPNI ~'\:" '"iJL ntll rt..~IL in o5i! ~·. ra di:~l~ro 10. &r ul'f'ali111:e Qr lflird 
part)'. 

UL 1oo CCUUJHltr.f I eoogJtizti lhnt lA tf.i..U .not tlli~~ tiLt; mCH.r~ !b)· which n .cu_'ltClnLC't 

CUI rial)· or ,..-jrh!Jrnw r11111rc .aoo...~ to ('I),N" S10 lot~. 3~ l h!! ..:u~· uxpi:Lms to 
r:' ll~ thi\1. LOt.: ~opt nf lhc Hp pn)l'-lil lhc ...:titfiCJ' :.('~."'-$ iS limik'i.J tl) IW'fC,1~ 

11SC.. 

IV . It'll(' ('('I~)' r~(l~l~ Lht'l f1 may ()mit di."clmr•.:> ("Jl ttle ph~i~ MI.."JI!> 11 

-:ul'Ct.:tllt.;t mw.l r».~ i-n vr.J~r W :gT1tfU elf deny i'it~ t() ('J>NL :'!:' lnnl,l •r, lhc: 
C'urt~ dead~ UKllllrU:m:.Uic~ tluttiJ~e ~.Sl~u cr- lWI den~·~' 'r.o l•i~ ( PNl Joe 
11leo .;all' 
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