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SUMMARY 

This Supplement is a replacement for a Supplement dated January 15, 2012 and 

withdrawn on January 16, 2013. 

This Supplement is made to a Request for Review ("Request") filed on December 21 , 

2012 by the Pender County School District (the "District" or "Pender County''). The Request 

being supplemented herein involves primarily the propriety of the District's submission to the 

Schools and Libraries Division of the Universal Services Administrative Company (collectively, 

''USAC") of a request to remove certain billed entities (BEN's) that were to receive certain 

eligible services supported under the Schools and Libraries Support Mechanism ("E-Rate 

Program") administered by the Schools and Libraries Division of the Universal Services 

Administrative Company (co llectively, "USAC"). USAC contends that the request did not meet 

the standard for a clerical & ministerial error. 

The District respectfully submits that the grounds on which USAC justifies their decision 

cannot be sustained. The District followed the applicable rules in requesting tbe removal of the 

entities and bas provided supporting documentation to USAC to support its contention. 



Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

[n the Matter of 

Request for Review of Decision ofthe 
Universal Service Administrator 

Pender County School District 
North Carolina 

To: Chief, Wireline Competition Bureau 

) 
) 
) CC Docket No. 02-6 
) 
) 
) FCC Form 471 Application #: 836862 
) 
) FRN 2388626 (FY 2012) 

SUPPLEMENT TO REQUEST FOR REVIEW 

Pender County School District (the "District" or "Pender County''), acting through 

counsel and pursuant to and in accordance with Sections 54.719-54.721 of the Federal 

Communication Commission's ("FCC" or "C01runission") rules, hereby supplements its 

previously-filed Request for Review ("Request").' Therein, the District sought rev1ew of 

USAC's denial of the District's appeal ("Appeal") for Funding Years ("FY") 2012. 

1 On December 21, 2012 the District filed a Request with the Commission (See Ex hibit I) seeking review 
of the denial of the August 28, 20 12 District appeal (See Exhibit 2 and 3) filed with the Schools and 
Libraries Di vision of the Universal Service Administrative Company (collectively, "USAC") relating to 
the captioned FRNs. The District USAC Appeal contested the USAC Funding Commitment Decision 
Letter ("FCDL" and See Exhibit 4) relating to those FRNs. The Request was timely tiled on December 
21, 2012. Section 54.720(b) of the Commission's rules requires the filing of an appeal with lhe FCC 
"within sixty (60) days of issuance" of a decision by USAC. The Decis ion Letter is dated October 23, 
2012, and 60 days thereafter would be December 22,20 12. Since the Request was filed on December 2 1, 
20 12, which is 59 days from the da te of the Decision Letters, it was timely fi led. 

2 



I. STATEMENT OF THE DISTRICT'S INTEREST IN THE REQUEST 

The District had standing to file its appeal because Section 54.7 19(c) of the 

Commission's rules provides that, "[a]ny person aggrieved by an action taken by a division of 

the Administrator ... may seek review trom the Federal Communications Commission."2 In this 

case, the District is directly aggrieved by USAC's Decision Letter, which seeks to deny funding 

forE-Rate Program funds for FY 2012. 

II. INTRODUCTION- BASIS FOR DENlAL 

This USAC Decision Letter affirms a decision relat ing to the captioned FRNs and was 

based on an exchange of information between USAC and the District. 

Based on the Decision Letter the principal reason that became the basis for the denial was 

"After review of the supporting the documentation used at the time of the filing the FCC Form 

471, it has been determined that it does not support the requested change [ofthe removal of one 

entity], therefore your request to remove this entity is denied." The District respectfully disagrees 

with the justification for the denial and requests that it be rescinded in full. T he rationale for this 

disagreement is presented below. 

Ill. KEY BACKGROUND FACTS 

A. The District 

The District serves over 8,000 students in grades kindergarten through twelfth grade. 

Pender County's student population has increased by 32% in the past 20 years. The District 

enjoys strong community support for its schools, partnerships with business and faith based 

organizations, and substantial parental invo lvement. Student achievement ranks among the top 

2 47 C.F.R. § 54.719(c). 
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tier of all North Caro lina school districts. Diversity in the District is evidenced by the over 18 

languages spoken by students and their families. ln order to improve the quality of instruction in 

this poor part of North Carolina the District must update its educational services. The District's 

goal is to "empower[] all students to become successful in a global society." 

B. The Underlying Denial Finding 

Based on the Decision Letter the principal reason that became the basis for the denial was 

"Afier review of the supporting the documentation used at the t ime ofthe filing the FCC Form 

471, it has been determined that it does not support the requested change [ofthe removal of one 

entity], therefore your request to remove this entity is denied." 

C. SLD Guidance and Procedures Used by the District to Complete 
Form 471 'sand Make Corrections As a Result of Ministerial & 
Clerical Errors 

The District each year makes a determination of what Erate fundable services it will need 

for the next school year and completes a FCC Fonn 470 listing those services. Bids are received 

in the succeeding twenty-eight (28) day period and at the conclusion of twenty-eight days each 

bid is scored according to a decision matrix and the winning bidder is awarded a contract for the 

particular service in question. The District also detennines the number of NSLP qualified 

students using either the number of NSLP participants or the result of an alternative income 

survey conducted according to USAC guidance. Each school and non instructional entity is listed 

on a District prepared spreadsheet which lists each school's entity number, its enrollment, its 

number ofNSLP qualified students, and the method of calculating the school's discount (either 

NSLP of alternat ive survey) (See Exhibit 7). 
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The FCC Fonn 471 for Priority l is then completed by entering the applicable District 

information in Blocks I and 2. Block 4 contains the discount information and calculation for 

each entity receiving service. The District completes this Block by transferring the discount 

information tor the entire District from Block 4 of the previous year's Priority I 471 application 

onto the current year's Priority I application and then updating any intbrmation needed as per 

the aforementioned spreadsheet. This saves the district the time of manually re-entering each 

entity into the Priority 1 Block 4 section of the application. 

The FCC Form 471 for Priority 2 is then completed by entering the applicable District 

information in Blocks I & 2. Block 4 contains the discount information and calculation for each 

entity receiving service. The Priority 2 application usually contains less entities than the Priority 

I application therefore the District completes this Block by transferring the discount information 

for the entire District from Block 4 of the current year and just completed Priority I 471 

application onto the Priority 2 application and then deleting entities until it balances with the 

information from the aforementioned discount spreadsheet. This saves the district the time of 

manually re-entering each entity into the Priority 2 Block 4 section of the application. Block 5 

contains the information about each winning service provider including the contracted amount 

for which funding will be requested. This information is obtained from the decision matrixes and 

the service provider quotes or contracts. Block 6 is completed by entering the appropriate 

information about the District and making the appropriate certifications. 

ln the instance of FCC Form 471 # 836862 for Priority 2 services the District made an 

error in completing the form. One ent ity was included in Block 4, Worksheet 1495565, which 

should not have been included. This entity was not listed on the discount spreadsheet (which was 

prepared prior to the completion of the FCC Form 471) prepared by the district and which was 
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used to complete the Block 4 worksheet. Quite simply, this entity should have been eliminated 

when the Block 4 data was transferred from the Priority l application and its inclus ion was the 

result of a clerical error. 

The guidance posted to the USAC website (http://www.univcrsalservicc.org/sl/applicants/step02/clerical-

crrors.aspx) at the time of the FY 2012 applications relative to ministerial & clerical errors states 

that: 

"Ministerial and clerical (M&C) errors are defined as data entry errors or mistakes applicants made on 01e FCC 
Form 470 or FCC Form 471 . Such errors include only the kinds of errors that a typist might make when entering 
data from one list to anoUler, such as mistyping a number, using 01e wrong name or phone number, failing to enter 
an item from Ole source list onto the application, or making an ari01metic error." (Order FCC I 1-60, released April 
14, 20 12). USAC can process Requests to correct M&C errors up until 01e time U1at a Funding Commitment 
Decision Letter (FCDL) is issued. 

Allowable Corrections 

• Spelling errors 
• Simple addition, subtraction, multiplication or division errors 
• Transposed letters and/or numbers 
• Misplaced decimal points 
• OUler punctuation marks (hyphens, periods, commas. etc.) included or not included or misplaced 
• Failing to enter an item from d1e source list (e.g., NSLP data, uploaded Block 4 data. FRN, etc.) 
• Incorrect citations such as: 

o FCC Form 470 number 
o Discount percent 
o Urban/rural status 
o Contract number 
o Billing Account Number/Multiple Billing Account Numbers 
o FCC Fonn 4 71 Block 4 worksheet entries 

• Updates or changes to contact person and/or consultant information 
• Errors in dollars figures on an FRN 
• Adding or removing entities accidentally om itted or included in FCC Form 471 Block 4 
• Accidental omission ofFRNs from 01e FCC Form 471 
• Cllanging d1e amount budgeted for ineligible services (Item 25d. "necessary resources") in FCC Form 4 71 

Block 6 
• Changing 01e service delivery time period (e.g., month-to-mondl to contractual, recurring to non-recurring) 
• Mis-keying dle Service Provider Identification Number (SP£N) or Service Provider Name 
• Corrective SPIN changes 
• Correcting the annual charges for recurring charges 
• Incorrectly identifying ineligible charges and/or services or products 

Request to correct M&C errors should be submitted to USAC as soon as the errors are detected by the applicant. 
USAC will accept and process Request until an FCDL is issued." 
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The District notified USAC on August 1, 2012 ofthe error in Block 4 of application 836862 and 

requested that the entity in question be removed due to a ministerial & c lerical error. USAC on 

that same day confirmed receipt of the notice and request (See Exhibits 5). On August 13, 2012 

USAC sent a FCDL to the District denying the funding request (See Exhibit 4). As the District 

notified USAC of the error before the FCDL was issued, the notice requirement of the guidance 

was met. 

The District then filed a Letter of Appeal on August 28, 2012 with USAC (See Exhibit 

3). A USAC Program Compliance reviewer on September 26, 2012 requested clarification of the 

appeal in an email to the District's consultant which was answered via emai l by the consultant 

back to U1e rev iewer on October 8, 2912 (see Exhib it 6). The District provided copies of the 

Block 4 input documents in the form ofthe aforementioned discount spreadsheets that the district 

used to complete Block 4, Worksheet 1495565. These spreadsheets c learly demonstrate that the 

entity in question was not intended to be inc luded in Worksheet 1495565. The District also 

provided vendor quotes and t hese documents detail the individual entities that were to receive 

service and they clearly show that the entities to receive service are identical to ones listed on the 

Block 4 input spreadsheets and do not include the entity that the RAL requested to be deleted .. 

TV. STANDARD OF REVIEW AND GOVERNlNG FCC PRECEDENT 

USAC's aut11ority to administer the E-Rate Program is limited to implementing and 

app lying the Commission's rules and the Commission's interpretations ofthose rules as found in 

agency adjudications. 3 USAC is not empowered to make policy, interpret any unclear rule 

3 47 C.F.R. § 54.702(c). 
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promulgated by the Commission,4 or to create the equivalent of new guidelines.5 USAC is 

responsible for "administering the universal support mechanisms in an efficient, effective, and 

competitively neutra l manner."6 The Commission's review of the Decision Letter is de novo, 

without being bound by any findings of USAC. 7 

Furthermore the de novo review in this case must cons ider the following relevant FCC 

precedents: 

- Until an E-Rate Program rule is adopted, an applicant cannot be expected to comply 

with it.8 

-Compliance with ministerial and clerical error standards must be measured "as they 

existed at [the] time" of the alleged violation. 9 

- Clarificat i.ons or changes to E-Rate Program ru les and policies are normally to be 

applied prospectively by USAC. 10 

- USAC should not be denying funding "where the applicant made a good faith effort to 

comply with the funding guidelines" and should inform the applicants prior to denying funding 

4 ld. 
5 Changes to the Board of Directors of the Nat 'I Exchange Carrier Ass 'n, inc., Third Report and Order, 
13 FCC Red 25058, 25066-67 ( 1998). 
6 47 C.F.R. § 54.70l(a). 
7 47 C.F.R. § 54.723. 
8 See Request for Review of the Decisions of the Universal Service Administrator by Aiken County Public 
Schools, Aiken, SC et a/., Schools and Libraries Universal Service Support Mechanism. Order, 23 FCC 
Red 8735, 8737 ~6 (2007). 
9 See In the Mauer of Request for Review of Decisions of the Universal Service Administrator by Colegio 
Nuestro Senora del Carmen et a/., Schools and Libraries Universal Support Mechanism. Order, 23 FCC 
Red 15568, 15573 ~ 1 2 (felecom. Access Pol. Div. 2008). 
10See Request for Review of the Decision of the Universal Service Administrator by Ysleta, Independent 
School District, El Paso, Texas, Schools and Libraries Universal Support Mechanism, Order, 18 FCC 
Red 26406, 26419-23 ,~26-38 (2003); Request for Review of the Decision of the Universal Service 
Administrator by Winston Salem/Forsyth County School District, Winston-Salem North Carolina, Schools 
and Libraries Universal Support Mechanism. Order, 18 FCC Red 26457, 26462 ~ 13 (2003). 
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of"any errors ... , along with a specific explanation of how the appl icant can remedy such 

errors." 11 

- The Commission noted that it "has vested in USAC the responsibility of administering 

the application process for the schools and libraries universal service support mechanism;" 

pursuant to that authority, USAC developed procedures relating to the application and appeals 

process and ill Bishop Perry, the Commission appl ied the 47 C.F.R. § 1.3 waiver rule to allow a 

limited waiver ofUSAC procedures. 12 

A review of the Request in light of these standards and precedent will reveal that the 

Decision Letter was not supported by FCC law or policies. Most fundamentally, USAC failed to 

explain why it decided to ignore the District's request to remove the ent ity or the explanation of 

its ministerial and clerical errors and the guidance posted to the USAC website relative to 

ministerial and clerical errors. This action flies in the face of repeated Commission admonitions 

that applicants should have the opportunity to correct their mistakes and that USAC must explain 

its actions. 

VI. ARGUMENT 

As previously noted, the Decision is based on the assertions that the District did not 

comply with the ministerial and clerical error procedures, which conclusions are discussed m 

detail and refuted by Pender Cow1ty as follows: 

11 Request for review of the Decision of the Universal service Administrator Academia Claret. Puerto 
Rico, e/ a/., 21 FCC Red 10703, 10709 ~14 (WireUne Com pet. Bur. 2006). 
12 Request f or Review of Decision by the Universal Service Administrator by Bishop Pen y Middle School, 
Order, 21 FCC Red 5316, 5618 ~4 (2006)("Bishop Pen y Order"). 
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A. The District' s Response to the Denial Finding that the District Did Not 
Adhere to the Guidance Relative to Ministeria l and Clerical Errors 

Decision Letter Assertion - "A Form 471 Receipt Acknowledgement Letter (RAL) was 
sent to Pender County School District on March 28, 2012. The RAL Usts allowable clerical and 
ministerial corTections to the FCC Form 471 including modifications to Block 4. Corrections 
may be submitted up to the time that funds are committed. The Funding Commitment Decision 
letter was issued on August 13 2012. On July 20, 2012, Pender County School District requested 
to correct a ministerial or clerical error by the removal of [one entity] from Block 4 Worksheet 
No: 1495565 for FRN 2388626. During the appeal review process, Pender County School 
District was asked to confirm their request to remove this entity from Block 4, and provide 
supporting documentation to determine whether or not a ministerial and clerical error occurred. 
According to FCC Order (FCC 11-60) ministerial and clerical errors are defined as fo llows: 'VJ'he 
applicant can amend its forms to correct clerical and ministeriaJ errors on their FCC Forms 470, 
FCC Form 471 applications, or associated documentations until a FCDL is issued. Such errors 
include only the kinds of errors that a typist might make when entering data from one list to 
another, such as mistyping a number, using the wrong name or phone number, failing to enter an 
item from the source list onto the application, or making an arithmetic error." After review of the 
supporting documentation used at the time of the filing of the FCC Form 471, it has been 
determined that it does not support the requested change, therefore your request to remove the 
entity is denied." 

The District's Response - As stated earlier, The District determines the number ofNSLP 

qualified students using either the number of NSLP pruticipants or the result of an alternative 

income survey conducted according to USAC guidance. Each school and non instructionaJ entity 

is listed, prior to preparing and completing the FCC Form 471, on a District prepared spreadsheet 

(See Exhib it 7) which lists each school's entity number, its enrollment, its number of NSLP 

qualified students, and the method of calculating the school's discount (either NSLP of 

alternative survey). These items are the necessary elements that have to be entered into each 

entity's section of the Block 4. 

The FCC Form 471 for Priority 1 is then completed by entering the applicable District 

information in Blocks I & 2. Block 4 contains the discount information and calculation for each 

entity receiving service. The District completes this Block by transferring the discount 

information for the entire District from Block 4 of the previous year's Priority 1 471 application 
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onto the current year' s Priority 1 application and then updating any information needed as per 

the aforementioned spreadsheet. This saves the district the time of manually re-entering each 

entity into the Priority I Block 4 section of the application. 

The FCC Fonn 471 for Priority 2 is then completed by entering the applicable District 

information in Blocks l & 2. Block 4 contains the discount information and calculation for each 

entity receiving service. The District completes this Block by transferring the discount 

information for the entire District from Block 4 of the current year and just completed Priority I 

471 application onto the Priority 2 application and then deleting entities until it balances with the 

information from the aforementioned spreadsheet. This saves the district the time of manually re

entering each entity into the Priority 2 Block 4 section of the application. Block 5 contains the 

information about each winning service provider including the contracted amount for which 

funding will be requested. This information is obtained from the decision matrixes and the 

service provider quotes or contracts. Block 6 is completed by entering the appropriate 

infonnation about the District and making the appropnate certifications. 

In the instance of FCC Form 471 # 836862 Worksheet No: 1495565 for Priority 2 

services, the District made an error in completing the form. The entity in question was not 

deleted from Block 4 of the Priority 2 application when the upload was done from the Priority I 

application. This entity was not listed on the discount spreadsheet prepared by the district and 

which was used to complete the Block 4 worksheet. Quite simply, this entity should have been 

eliminated when the Block 4 data was transferred from the Priority 1 application and its 

inclusion was the result of a clerical error. 

AdditionalJy the quote supplied by the service provider lists the service to be provided to 

each entity and the entity mistakenly included on Block 4 was not included in the quote. Clearly 
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this error meets the standard of the "kinds of errors that a typist might make when entering data 

from one list to another". 

B. The District's Response to the Denial Finding that the District Requested 
Additional Funds That Were Not Included in the FCC Form 471 

Decisio11 Letter Assertion - "Your appeal Request addit ional funds that were not 
included in the FCC Form 4 71 that you are appealing." 

The District's Respotlse - The District respectfully submits that this assertion lS simply 

incorrect. 

Vll. REQUEST FOR WAJVER 

A. The Law 

The Commission's rules allow waiver of a Commission rule "for good cause shown." 13 

The Commiss ion has extended this waiver authority to limited waivers of USAC rules. For 

example, in the Bishop Peny Order, the Commission noted that it "has vested in USAC the 

responsibility of admin istering the application process for the schools and libraries universal 

service support mechanism." 14 Pursuant to that authority, USAC developed procedures relating 

13 47 C.F.R. § 1.3. 
14 Bishop Peny Order, ~4. 
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to the application and appeals process. 15 Thus, in Bishop Peny, the Commiss ion applied the 

47 C.F.R. § 1.3 waiver rule to allow a limited waiver ofUSAC procedures. 16 

The FCC has established the fo llowing guidance for detennining whether waiver is 

appropriate: 

A rule may be waived where the particular facts make strict 
compliance inconsistent with the public interest. In addition, Lhe 
Commission may take into account considerations of hardship, 
equity, or more effective implementat ion of overa ll po licy on an 
ind ividual basis. Ln sum, waiver is appropriate if special 
circumstances warrant a deviation from the general rule, and such 
dev iat ion would better serve the public interest than strict 
adherence to the general rule. 17 

B. Limited Request for Waiver of the Commission's Rules, Including Rules 
Relating to Ministerial and Clerical Errors 

Strict compliance with the Commission's rules would not be in the public interest. In 

Bishop Peny, the FCC granted 196 appeals of decisions denying funding due to "clerical or 

ministerial errors in the application." 18 In that case, the FCC found good cause to waive the 

minimum processing standards established by USAC, finding that "rig id compliance with the 

application procedures does not further the purposes of sect ion 254(h) or serve the public 

interest.'' 19 Many of the appeals in Bishop Peny invo lved staff mistakes or mistakes made as a 

15 The Bishop Perry Order dealt with USAC application procedures known as "minimum processing 
standards." !d. 

16Jd. 

17 Request for Review by Richmond County School District, 21 FCC Red 6570, 6572 ~5 (2006 (internal 
references omitled) (citing Northeast Cellular Tel. Co. v. FCC, 897 F.2d 1164, 1166 (D.C. Cir. 1990) and 
WAITRadio v. FCC, 418 F.2d 1153, 1157 (D.C. Cir. 1969), aj['d, 459 F.2d 1203 (D.C. Cir. 1972)). 
18 Bishop Peny Order, ~1. 
19 !d., ~11. The Commission departed from prior Commission precedent, noting that the departure was, 
"warranted and in the public interest." Id. , ~9. The Commission noted that many of the rules at issue 
were procedural, and that a waiver is consistent with the purposes of Section 254, which directs the 
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result of staff not being available.20 The Commission granted the waivers for good cause, noting 

that: 

[T]he primary jobs of most of the people filling out these forms 
include school administrators, technology coordinators and 
teachers, as opposed to positions dedicated to pursuing federal 
grants, especially in small school districts. Even when a school 
official has learned how to COJTectly navigate the application 
process, unexpected illnesses or other family emergencies can 
result in the only officia l who knows the process being unavailable 
to complete the application on time. Given that the vio lation at 
issue is procedural, not substantive, we find that the complete 
rejection of each of these applications is not warranted. Notably, 
at this time, there is no evidence of waste, fraud or abuse, misuse 
of funds, or a failure to adhere to core program requirements. 
Furthermore, we find that denial of funding in these cases would 
inflict undue hardship on the applicants.2 1 

The Commission directed USAC to allow applicants the opportunity to tix ministerial 

and clerical errors and concluded that such an opportunity would "improve the efficiency and 

effectiveness ofthe Fund."22 The District clearly falls into the same category. A limited waiver 

of this rule will not adversely affect any other applicant. The Commission may also taken into 

consideration "hardship, equity, or more effective implementation of overall policy on an 

individual basis."23 ln this case, deviation from the Commission's rules would better serve the 

publ ic interest than strict app lication of the appeal filing deadline. Moreover, the overwhelming 

contemporaneous evidence proves that the District took steps to attempt to properly complete 

Block 4 of the FCC Form 471 application in question. Thus, any errors in this case should not be 

Commission to "enhance .. . access to advanced telecommunications and information services for all 
public and non-profit elementary and secondary school c lassrooms, health care providers and libraries." 
ld. 
20 Jd., ~13. 
21 Jd., ~14. 
22 /d .. ~23 . 
23 Request for Waiver of the Decision (~(the Universal Service Administrator by Owensboro Public 
Schools. Ow-ensboro. Kentudy , Order, 21 FCC Red 10047, ~5 (2006). 
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considered substantive, and there is no evidence of waste, fraud or abuse, misuse of funds, or a 

failure to adhere to core program requirements.24 

Vlll. CONCLUSJON AND REQUEST FOR RELIEF 

First, the Distlict requests the Commission to make a finding that USAC failed to 

properly apply its ministerial and clerical guidance rules and based on the evidence submitted, 

there has been no rule violation. The District respectfully requests that the Commission grant 

this Request and direct USAC to approve the 471 application within 30 days. 

Second, in the alternative, if necessary, the Commission should waive the ministerial and 

clerical rule, because there is no evidence of waste, fraud , or abuse, or failure to comply with the 

core program requirements, and the District complied with the ministerial and clerical guidance 

requirements. The mistakes at the heart of this appeal are not substantive errors and, thus, a 

limited waiver would be in the public interest. At all times the District made a good faith effort 

to comply with the Commission's rules and there is no evidence of waste, fraud or abuse. 

In the spirit ofthe Bishop Perry Order, the Commission should grant the Request. The 

District has demonstrated good cause for a limited waiver of the Commission's rules: any 

mistakes that were made with respect to the Block 4 entries were not substantive and inadvertent; 

there is no evidence of waste, fraud, or abuse, and the District complied with core program 

24 Where there is no evidence of any intent to defraud or misuse the funds of theE-Rate program and in 
such circumstances, when combined with the other factual circumstances, there is not grounds to justify 
the harsh penally of a denial of these funds. See generally Request for Waiver of the Decision of the 
Universal Services Adminish·ator by Barberton City School,. Barberton, Ohio et a/., Schools and 
Libraries Universal Service Support Mechanism, Order, 23 FCC Red 15526, 15530,17 (Telecom. Access 
Pol. Div. 2008). Considerations of equity and hardship also supporl such a result. See generally Request 
for Review of Decisions of the Universal Service Administrator by Approach Learning and Assessment 
Centers eta/, Schools and Libraries Universal Service Support Mechanism, Order, 23 FCC Red 15510-
15513-14 ~8 (Telecom. Access Pol. Div. 2008). See Request for Review of Decision of the Universal 
Service Administrator by Radford City Schools, Radford, Virginia, Schools and Libraries Universal 
Support Mechanism, Order, 23 FCC Red 15451, 15453 ~4 (Telecom. Access Pol. Div. 2008). 
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requirements; and the public interest would be served by permitting the District to have this 

application approved. 

Dated: January 2 1, 2013 
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John W. Hughes 
Pender County School District 
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One Valentine Lane 
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445 12111 Street, S. W. 
Pcndc~D.C.20554 
Gina.Spade(ft fcc.gov 

Sharon Gillette 
Chief 
Wireline Competition Bureau 
Federal Communications Cornmission 
445 12'11 Street, S.W. 
Pender, D.C. 20554 
Sharon.Gillette@fcc.gov 

Trent Harkrader 
Chief 
Telecommunications Access Policy Division 
Wireline Competition Bureau 
Federal Communications Commission 
445 12111 Street, S. W. 
Pender, D.C. 20554 
Trent.Hark rad er@fcc. gov 

Letter of Appeal 
Schools and Libraries Division
Correspondence Unit 
100 S. Jefferson Road 
P.O. Box 902 
Whippany, N.J 07981 
appeals@sl.universalservice.org 
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VIA ELECTRONIC FILING 

Ms. Marlene H. Dortch 
Secretru:y 
Federal Communications Commission 
445 12th Street SW 
\X'ashington, DC 20554 

New Hope Foundation 
One Valentine Lane 

Chapel Hill, NC 27516 

December 21, 2012 

Re: Appeal of USAC D ecision On Appeal of Administrators Decision on Appeal in CC 
Docket No. 02-6 

Applicant Name: 
Billed Entity Number: 
Funding Year 
Form 471 App. Number: 
Funding Request N umbers: 

Dear Ms. Dortch: 

Pender County School Distoct 
127007 
2012 
836862 
2388626 

Pender County School District of Pender County, North Carolina ("Pender County'' or "District), 
~l':cing through counsel and pursuant to Sections 54.719-54.721 of the Commission's rules\ hereby 
nmely files this Request for Review or Waiver ("Appeal"). The Appeal requests Commission review 
r~f tlw adverse deasion of the Administrator of the Umversal Service Administrative Company 
("US \C") denying the funding request(s) enumerated above for Funding Year 2012.2 

·vlore specifically, on October 23, 2012, USAC's Schools and Libraries Divtston ("SLD") issued a 
declSlon denying an appeal filed by Pender County with USAC. In its decis10n on appeal USAC held 
that Jts previously-issued determination to deny funds' was justified based on findings that the 
D1srnct failed to properly provide sufficient evtdence that the applicant made a clerical and 
rmnisteria.l error in the preparation of its FCC Form 471. Specifically the decision seated that the 

I 47 C.F.R §§ 54.719-54.721. 

1 \dffillllsrrnror's Deasion on Appeal - Funding Year 2012- 2013, Pender County School D •strict (October 23, 2012), 
armched as Exhibit 1 

1Fundmg Commirmem Deas10n Letter, August 13, 2012 ("FCDL"). 

7 



Ms. Marlene H. Dortch 
December 21, 2012 
Page 2 

documentation provtded by District to support the fact that a clerical and rrurusterial error was made 
ar the ttme of the preparation of the apphcant's FCC Form 471 does not support the requested 
removal of one entity from Block 4 of the FCC Form 471. 

We respectively disagree wtth this decis1on. We responded upon the request of USAC reviewers on 
October 8, 2012 and 10cluded the documentation that was used to input the List of entities in Block 
4 of FCC Form 471 at the time that Form was prepared, submitted, and certified. The documents 
offer positive proof that indeed a clerical and ministerial error was made at the time of the 
preparation of the fonn. Further we submitted to USAC a RAL correcaon form on August 1, 2012 
nocifying USAC of the error and requesting that the error be corrected. Such notification was made 
pnor to the issuance of the FCDL. 

Pender County ts aggneved by USAC's October 23, 2012 decision and subrmts that for various 
reasons outlined 10 its ongrnal August 28, 2012 appeal to USAC and others that the decision is 
unjustified and in error. Specifically, the decision regarding the fact of whether a clerical and 
m101stenal error was made ll1 the preparation of the applicant's FCC Form 471 is unwarranted and 
unjustified under the rules, policies and requirements governing the correction of clerical and 
mirusterial errors. 

Pender County will supplement this Appeal wtth a full discussion of the facts, the Distnct's position 
and supporting arguments. 

Respectfully submiued, 

john W. Hughes III 
( on.olllotll to Pender Co11t1!Y School Drs/riel 
Ne1JJ /lope l--o11ndatiofl 
One Volmtine Lone 
Chapel Ifill, NC 2716 

2 
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USA Universal Service Administrative Company 
Schools & Libraries Division 

Administrator's Decision on Appeal - Funding Year 2012-2013 

October 23, 2012 

John Hughes 
New Hope Technology Foundation 
1 Valentine Lane 
Chapel Hill, NC 27516 

Re: Applicant Name: 
Billed Entity Number: 

PENDER COUNTY SCHOOL DISTRICT 
127007 

Form 471 Application Number: 836862 
Funding Request Number(s): 2388626 
Your Correspondence Dated: August 28, 2012 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (SLD) of the Universal Service Administrative Company (USAC) has made its 
decision in regard to your appeal ofUSAC's Funding Year 2012 Funding Commitment 
Decision Letter for the Application Number indicated above. This letter explains the 
basis ofUSAC's decision. The date of this letter begins the 60 day time period for 
appealing this decision to the Federal Communications Commission (FCC). If your 
Letter of Appeal included more than one Application Number, please note that you will 
receive a separate letter for each application. 

Funding Request Number(s): 
Decision on Appeal: 
Explanation: 

2388626 
Denied 

• A Form 471 Receipt Acknowledgment Letter (RAL) was sent to Pender County 
School District on March 28, 2012. The RAL lists allowable clerical and 
ministerial error corrections to the FCC Form 471 including modifications to 
Block 4. Corrections may be submitted up to the time that funds are committed. 
The Funding Commitment Decision Letter was issued on August 13, 2012. On 
July 20, 2012, Pender County School District requested to correct a ministerial or 
clerical error by the removal of BEN 29695 North Topsail ES from Block 4 
Worksheet No. 1495565 for FRN 2388626. During the appeal review process, 
Pender County School District was asked to confirm their request to remove this 
entity from Block 4, and provide supporting documentation to determine whether 
or not a ministerial and clerical error occurred. According to FCC Order (FCC 
11-60), ministerial and clerical errors are defined as follows: "The applicant can 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online ar: www.usac.org/sV 



amend its forms to correct clerical and ministerial errors on their FCC Forms 470, 
FCC Form 471 applications, or associated documentation until an FCDL is 
issued. Such errors include only the kinds of errors that a typist might make when 
entering data from one list to another, such as mistyping a number, using the 
wrong name or phone number, failing to enter an item from the source list onto 
the application, or making an arithmetic error". After review of the supporting 
documentation used at the time of the filing of the FCC Form 471, it has been 
determined that it does not support the requested change, therefore your request to 
remove this entity is denied. 

• Your appeal requests additional funds that were not included in the FCC Form 
471 that you are appealing. FCC rules require that funding requests must be 
submitted via an FCC Form 471. See 47 C.F.R. sec. 54.504(a). Considerations 
for funding requests depend on the date the FCC Form 471 is received and the 
amount of funds available if it is received after the close of the filing window. 
See 47 C.F.R. sec. 54.507(g)(1)(i)-(v). The FCC directed USAC to allow 
applicants to amend their forms to correct clerical and ministerial errors on their 
FCC Forms 470, FCC Form 471 applications, or associated documentation until 
an FCDL is issued. Such errors include only the kinds of errors that a typist 
might make when entering data from one list to another, such as mistyping a 
number, using the wrong name or phone number, failing to enter an item from the 
source list onto the application, or making an arithmetic error. See In the Matter 
of Schools and Libraries Universal Service Support Mechanism, CC Docket No. 
02-6, Order, FCC 11-60 para 5 (rel. April 14, 2011 ). 

• The FCC's Bishop Perry Order directed USAC ''to provide all E-rate applicants 
with an opportunity to correct ministerial and clerical errors on their FCC Form 
470 or FCC Form 471 , and an additional opportunity to file the required 
certifications" without posting new FCC Forms 470 and 471. See Request for 
Review of the Decision of the Universal Service Administrator by Bishop Perry 
Middle School, et al., Schools and Libraries Universal Service Mechanism, File 
Nos. SLD-487170, et al., CC Docket No. 02-6, Order, 21 FCC Red 5316-5317, 
FCC 06-54 para. 23 (May 19, 2006) (Bishop Perry Order). As a result, USAC 
sends an applicant a Receipt Acknowledgement Letter (RAL) when the FCC 
Form 471 has been successfully data entered and provides the applicant with an 
opportunity to make allowable corrections to its FCC Form 471. See 
www. usac.org/sl 

If your appeal has been approved, but funding has been reduced or denied, you may 
appeal these decisions to either USAC or the FCC. For appeals that have been denied in 
full, partially approved, dismissed, or canceled, you may file an appeal with the FCC. 
You should refer to CC Docket No. 02-6 on the fust page of your appeal to the FCC. 
Your appeal must be received or postmarked within 60 days of the date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. If you 
are submitting your appeal via United States Postal Service, send to: FCC, Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options 
for filing an appeal directly with the FCC can be found in the "Appeals Procedure" 
posted in the Reference Area of the SLD section of the USAC website or by contacting 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac.org/sV 



the Client Service Bureau. We strongly recommend that you use the electronic filing 
options. 

We thank you for your continued support, patience and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac.org/sV 
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August 28, 2012 

Letter of Appeal 

Schools and Libraries Division - Correspondence Unit 

30 lanidex Plaza West 

PO Box 685 

Parsippany, NJ 07054-0685 

This letter of appeal is filed on behalf of: 

by: 

Pender County School District 
BEN 127007 

John W. Hughes 
Contracted Consultant for Alexander County School District 
New Hope Foundation 
One Valentine Lane 
Chapel Hill, NC 27516 
jhughes@newhopetech.org 
(919)968-4332 

and is an appeal of a FCDL for 471 Application 836862 dated August 13, 2012 for: 

FRN 2388626 
Enterprise Systems Corporation 
SPIN 143027887 
$416,005.37 Pre Discount Amount 

On August 1, 2012 we filed a RAL for this application (attached) and received a receipt confirmation 
email (attached) from the SLD on August 1, 2012. USAC guidance on the submission of RAL's found 
on the SLD website at http://www.universalservice.org/sl/applicants/step02/clerical-errors.aspx 
states that an example of a correctable mistake is "Adding or removing entities accidentally omitted 
or included in FCC Form 471 Block 4". Such was the case in this application. On August 13, 2012 we 
received a FCDL (attached) for this application stating that the FRN's had been denied as "the funding 
cap will not provide for Internal Connections at your approved discount level to be funded". The 
guidance found at http://www.universalservice.org/sl/applicants/step02/clerical-errors.aspx further 
states that "USAC will accept and process (M&C) requests until an FCDL is issued". Our request of 
August 1, 2012 was submitted and received by USAC prior to the issuance of the FCDL but never 
processed. We respectively ask that the FCDL denial be withdrawn and our request be processed 
according to USAC guidance. 

ff;}~~u, 
'1[,' :::~ft:~~ 
For Pender County School District 



Sharie Montgomery 

From: 

Sent: 

To: 

Subject: 

Sharie Montgomery 

Wednesday, August 29, 2012 4:41 PM 

'sldcaseattachments@sl.universalservice.org' 

RE: SLD Inquiry#: 22-407590 Received 

Attachments: 2012 Pender Co. appeal.pdf 

Please see attached appeal. 

5 harie Montgomer~J 
New Hope F oundabon 

919.968:+}}1 or:fice 

919.929.907+ ~ax 

From: sldcaseattachments@sl.universalservice.org [mailto:sldcaseattachments@sl.universalservice.org] 
Sent: Wednesday, August 29, 2012 4:32PM 
To: Sharie Montgomery 
Subject: SLD Inquiry#: 22-407590 Received 

Thank you for using Submit a Question. This message serves as a receipt confirmation of your 
submission. 

The case number for your submission is 22-407590. 

Please refer to this case number in subsequent contacts regarding this issue. Note that we may 
need to ask you for additional information to completely answer your question or fulfill your 
request. 

You indicated in your submission that you wish to send us an attachment To submit an 
attachment, please reply to this message and attach your attachment to the reply. Any additional 
information you wish to provide should be included in the attachment, not added to the text of 
this email. 

If you still have questions about this issue after you review our response, please call us at 1-888-
203-8100. Please do not reply to this message or to our response, as replies go to an unattended 
mailbox. 

If you have a new question or issue, please submit another question and we will create a new 
case number to address it. 

If you need program information, you can visit the SLD web site at www.usac.om/sl. 

Thank you. 

Here is the information you submitted: 

[FirstName 1 =Sharie [LastName 1 =Montgomery [Job Title 1 =Consultant [EmailAddress 1 
=smontgomery@newhopetech. org [WorkPhone1 =9 I 99684332 [FaxPhone 1 =9199 29907 4 
[PreviousCaseNumber)=O [FormType)=Appeal [Owner}=APPEALS [DateSubmitted} 
=8129/2012 4:31:3 7 PM [AttachmentFlag]=Y[FRN} =2388626 [FormType]=FCDL 
[ApplicationNumber]=836862 [Question21=We are appealing the denial of all FRN's in the 
above application. Please see attachments for details. 

8/29/2012 

t'age 1 or 1 
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\ 
Universal Setvice.Administrative Company Schools and Libraries Division 

FUifDIRG COflfiiTJIIDT DECISIOR L.E'rl'ER 
(Funding Year 2012: 07 /01/2012~- 06/30/2013) 

August 13, 20r2· 

Jol:m Hughes 
PENDER COUNTY SCH00L DISTRICT 
1 Valentine Lane 
Chapel Hill , NC 27516 

Re: Fora 471 Application RUIIber: 836862 
Billed -Entity RUIIber (BD): 127!'07 
Billed Entity FCC U: 0011966090 
Applicant's Fora Identifier: 2012 P2 redo 

Thank yo~ for your Funding Year 20"12 applic~tic~m for Un;tversal Service Support and for 
any assi-stance you P-:t;9vided through'out~our review. -The current status of the -funding
reguest(~) l..IJ· !:hEt Foi::Ja 471 applicat.ion:.cited above and featured in the Funding Collllllitment 
Report(s")~ (•Reeort) at the"'end of this letter is as follows . 

- The amgunt, $370,244. 78 is "Denied." 

Please refer to the Report following this letter for specific funding request 
decisions· and explanations. The Universal Service Admin:i,strative Company (USAC) is also 
sending this information to ¥Our service provider(s·)· so):'preparations can- begin £or 
impl~m~m~g,Y.,o~ _appr9v~p <?;~co~~Js_). ~ft .. e..f. Y9~.-~;1e FCC ~Fopa 18~~~~ce~pt o{ Service 
ConfU'Diat~on·Form: A _gu.I:de~tliat ·p_rov~_lies a defJ.:m.t~on for ea'ch l~ne of the Report 
is availab~e in the Re'ference area- of our website. 

NEXT STEPS 
~ 

- Work w:iih··your· service·erovider-to determine if you will receive discounted bills or 
if you will reqiies~rei.J1Purs~ent£rom USAC a~ter paying your oills ·iil full 

- Rev~~-tectwology Rf.a~:fng approval requirements 
Rev~ewJCIPA·re~rements 

- File Form 486 
- Invoice USAC using the Form 474 (service provider). or Form 472 (Billed Entity 

applicant) - as products and services are being delivered and billed 

TO APPEAL-'THIS DECISION : 
~--~ ·-

You ~y~-1Jte _,optiqn of filing an appeal with the SLD or directly with the Federal 
Co111J1191lic<!tio~s Collllliss"ion (FCC) . 

If.._yq.u_..wi:sh-to appeai. a decision in this letter to U~AC , your appeal must be received 
by>USAC"or--postmarked·.\hthin 60 days- of the date of this .letter. Failure to··meet this 
reqtg:r;em~t wil:l result in automatic dismissal of your appeal. In your letter of appeal: 
~ .;~:) 

1 . In~luge the name, address, telephone number , fax number, and (if available) email 
aadress for the person ~ho can most readily discuss this appeal with us. 

2. State outright that your letter is an appeal. 
letter and the decision you are appealing: 

Include the following to identify the 

- Appellant name, 
- Applicant name and service provider name, if different from appellant, 
- Applicant BEN and Service Provider Identification Number (SPIN), 
- Form 4 71 Application Number 836862 as assigned by USAC , 

"Funding Commitment Decision Letter for Funding Year 2012, " AND 
- The exact text or the decision that you are appealing. 

Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us online at www.usac.org/sl 



3. Please keep your letter to the point, and provide documentation to' support your 
appeal. Be sure to keep a copy of your entire appeal , including any correspbndetiFe 
and documentation . · 

4. If YR~~·har~""~~ ... ~P:~j.c~t,, .• ple't~~...E:r:o~ide a copy of your appeal. to the .service 
prov~Ci~(s")"a'ffectedJ.by-USAC·' s ·dec·J.sJ.on. _If you are the service provider , please 
prov:l!de--a- copy-of-your-appea·l- to-the-app:J::rcant ( s -)-affect-ed-by- US-A:e·'·s decision. 

5. Provide an authorized siqnatur.e~orl -youn:'l.et;.ter of appe·aL 

To subm.i t your appeal to USAC by email , email your appeal to 
appea[s@sl. uni v'ersalservice . orq . USAC will automatically reply to incoming emails 
to confirm receipt. 

To submit your appeal to USAC by fax , fax your appeal to (97-3.) 599-6542 . 

To submit your appeal to USAC on paper, send your appeal to: 

Letter of Appeal 
Schools and Libraries Division- Correspondence Uliit:: ~ 
30 Lanidex Plaza West 

. -.... 
PO Box 685 -.-
Parsippany, N.J 07054-0685 

If m~ ~~sh !:er;P~pe~~].-~..£!~c}.,.~i.OJ:lJ!~ ~~ -~~~ter. f.9.-~e ~~·~C.!~OU::; Sh~~!d ~e.!;er -~.0 ce ~~~-:~ ~;02·i6 on..,.tiie fJ.rs:t:;eag.e-: of ~ur .... appeal: to~flie-ECC.,;. .... Yo.ur.appeal must 
be· r.ee:el!,Ved J5y. tne FCC or R<?s;£marked~Wi.th~6(j' daY,s~,'o'f\ t;J:i~:aat"e a f flii:s.:Ietter. : --~ 
'F~ruFe"'t.o meertlti:s'~re<;iW.r~men::t::wil'l.";resurt l.n" atit.oma t."ic 'd£~~issal' of your appeal . 
We s ·tr.ongly recommend that you· Use the elect:ronic' fiiing options describea ±n the 
"Appeals Procedure" posted in the Reference Area of: our webs·ite . If -you a:rce 
submibtingyour appeal via United States Postal Servi"ce , s end"'to: FCC, Office of 
the Secretaz:yt'2 445 J.2~r;Stree~ ~~, ~Wa~h:!-nqton., .oc 2055~. 

'~!'.c:::. ;:a -t•'A'? ~. ' ...;: ~.,... .. .....:. . 
OBLIGA'!JB!f::;~~~y~qf€p~CO~.:~ORTION . 

... -

• If': ~ ..,- .... '!' 

Appll'f~~¥e§;-r~~:r*~~~6;tea.$. ~t;.tig r.t.o~dis~Pliii:~:'pp!'Eion~.or~~t?ss~s.~ of tli~ products""' .. ~--
andlar....s 'th:vJ.ces 'Eo theJ.r .servJ.ce provJ.der( s) . Ser,Yl.CE; pr.oy;J:aers ax:e . r.equJ.r..ed to:- .. 
·bfii applicants for the non-discount por'tion. Tne·Fcc statea tnat requiri.'ng 
applicants to pay their share ensures efficiency and accountability in the program . 
If USAC is being billed via the FCC Form 4 74, the service provider must bill the 
applie.ap_B,a-t:;,.t:h.e;.s;ame0tim~~:t-._bills USACo. , If USAg!9is .being~billed v:ia ~the. FCC Form 
4 n ; -tlie apjl~c~nt~¥~(itlle,:sez:&ic~J,Sroyider-lii:O:f\Ul--(the . hon.:;ais1:ount-plus . . 
discount por:f.W ii)"ana ·ffien-seeks··rei.Jibur,s~ment":'fz;oiii"us~c . -.:I f"': you-are .using .a 
tr.ade-in as part of your non-discount porf'ion,-please r e fer to ·our.:. website for more 
infomation . ··· 

Applicants' receipt of funding commitments is contingent on their compliance.wi th::. all 
st-atutory I regulatory I ·and procedural requirements of the Schools and 'Liorar i"es Program. 
A:pplican·ts.t..wh~have :r:ee:~iv:ed. funding e:ammitments .. con.tinue.,-to ,Be subject to:laudits~and ~, 
other reV'l;ewsflla't- USA'C ·anci(Orffie ~FCC-may· UhC:ie rtake perioCl.i~a;n::y"to a·sstire' 'tliat funas 
that .hav:e been .committed are being used in accordance with ali ·such requirements. "USA:C 
ma:z.: ·bM~~r.~d to, reduce,qr--:-ca~ce-l :;,funding,.commitment:s.that , wez:;e not<:issue.d in. 
ace~~Wi~ ,Sucn;reqi:i'ircelient~;:wliether .ffiie to action o:t-":mact i;ori':,_ including'butdlot. 
l i.i:iilt%-e'att.a. flia:f.,J >y: USACv · the a ppll:C::ant, or- tlie serVice. provider: . USAC, ana· other ..., - . 
appropriaf:e .. aut.lior ifies· (inc!udi!ig out "'not lui tea· to the FCC)',. may pUrsue eriforcemenf: 
acti£_n~~d<..,o~e..Ff!:eans:.afr.z:;ecour.se .tq,. collect. illprope~y,disb.ur.sed funds. -1he...-timing 
of pa.ymenf. Of Ui~dices~·ma¥.::atso~be '"iiff;ected by ·the a\i'ailab'.ii i::t:y of -funds "Eased b ti' tfie 
amount of fundsc ol.l.e'ct:e""'d from cdnt:'r'iliuting telec omDrWridff'ioriS compailies . 

Schao:l.s and Libraries Division 
trniversal Serv~c~ A~~&ra_!:iye .Comp~!lY 

'· 
FCDLJSchools and Libraries DivisionjUSAC Page 2 of 3 08J l3J 2012 
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:--· 

FUNDING COMMITMENT REPORT 
Billed Entity NaJte: PENDER COUNTY SCHOOL DISTRICT 

BEN: 127007 
Funding Year : 2012 

'-.-· CoJI.IIent on RAL corrections : The applicant did not submit any RAL corrections . 

Form 4 71 Application Number: 836862 
Fwlaing Request Number: 2388626 
Fwlding Status : Not Funded 
Category of Service: Internal Connections 
Form 470 ApplicationNWiber: 779540001019117 
SPIN: 143027887 
Service Provider NaJte: Enterprise Systems Corporation 
Contract Number: N/A 
Billing Account Number: 910-259-2187 
Multiple Billing Account NWI.bers : N 
Service Start Date: 07/01/2012 
Service End Date: N/A 
Contract Award Date: 03/ 20/ 2012 
Contract Expiration Date: 09/30/2013 
Shared Worksheet Number: 1495565 
Number of Months Recurring Service Provided in Funding Year: 12 
A:ruiual Pre-discount Amount for Eligible Recurring Charges: $. 00 
Annual Pre-discount Amount for Eligible Non-recurring Charges: $416 , 005.37 
Pre-discount-Amount: $416,005 . 37 
Discount Percentage Approved by the USAC: 89% 
Funding Commitment Decision: $0.00 - Srvcj Discnt will NOT be funded 
Funding Commitment Decision Explanation: DR: Given Program demand, the funding cap 
will not provide for Internal Connections andjor Basic Maintenance of Internal 
Connections at your approved discount level to be funded . Please see 
http: j jwww.universalservice.orgjsljor further details. 

FCDL Date: 08/13/2012 
Wave NWiber: 006 
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09f 30 f 2013 
ConsUltant Name: New Hope Technology Foundation 
Consultant Number ( CRN) : 160546-9.9-
Consultant Employer: New Hope Technology Foundation 

FCDL/ Schools and Libraries Division/USAC 
(\(\"t'\7 

Page 3 of 3 08/13/2012 
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John Hughes 

From: sldcaseattachments@sl. universalservice.org 

Sent: Wednesday, August 01 , 2012 4:31 PM 

To: John Hughes 

Subject: SLD Inquiry #: 22-397880 Received 

Thank you for using Submit a Question. This message serves as a receipt confirmation of your 
submission. 

The case number for your submission is 22-397880. 

Please refer to this case number in subsequent contacts regarding this issue. Note that we may 
need to ask you for additional information to completely answer your question or fulfill your 
request. 

You indicated in your submission that you wish to send us an attachment. To submit an 
attachment, please reply to this message and attach your attachment to the reply. Any additional 
information you wish to provide should be included in the attachment, not added to the text of 
this email. 

If you still have questions about this issue after you review our response, please call us at 1-888-
203-8100. Please do not reply to this message or to our response, as replies go to an unattended 
mailbox. 

If you have a new question or issue, please submit another question and we will create a new 
case number to address it. 

If you need program information, you can visit the SLD web site at www.usac.org/sl. 

Thank you. 

Here is the information you submitted: 

[FirstName }=John [Las/Name}= Hughes [Job Title }=Consultant [EmailAddress} 
=jhughes@vistatm.com [WorkPhone}=9199684332 [FaxPhone}=9199299074 
[PreviousCaseNumber }=0 [Form Type }=Other [Owner j=TCSB [DateSubmitted}=811/2012 
4:30:39 PM [AttachmentFlag}=Y[Question2]=Pls see attached RALfor 471 # 836862 Pender 

8/1/2012 



Please remove the following Entities that we accidentally included in our 
application due to a clerical error: 

Application # 836862 

Worksheet# 1495565 

Entity Name & # North Topsail ES 

Applicant Name Pender County Schools 

Applicant BEN# 127007 

Respectively Submitted by 

ughes, Contracte Consult nt 
Hope Foundation 

jhughes@newhopetech.org 
(919)968-4334 

29695 



John Hughes 

From: 
ient: 
.o: 
Subject: 

sldnoreply@sl.universalservice.org 
Wednesday, August 01, 2012 6:10PM 
John Hughes 
RE: Initial Contact 22-397089 

Thank you for your inquiry. You have indicated that you intended to submit attachments with your inquiry; however, we 
have not received them at this time. Please send your attachments to sldcaseattachments@sl.universalservice.org 

If you have any further questions, please feel free to contact our Schools and Libraries Helpline at 1-888-203-8100. 
Please remember to visit our website for updates: http://www.usac.org/sl 

Thank you, 
Schools and Libraries Division 
universal Service Administrative Company 

-Original Message-----

From: jhughes@newhoptech.org 
Subject: Initial Contact 

[RrstName]=John 
[LastName]=Hughes 
[JobTitle]=COntracted Consultant 
[EmailAddress]=jhughes@newhoptech.org 
[WorkPhone]=9199684332 
caxPhone]=9199299074 

LPreviousCaseNumber] =0 

[Form Type ]=Other 
[Owr\er) = TCSB 
[DateSubmitted]=8/1/2012 3:17:20 PM 
[Attachmentflag]=Y[Question2]=Piease see the attached RAL for 471 # 836862 for Pender COunty Schools 

1 
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Display 471 Block 4 

M:ltif§IM 

Schools and Libraries Universal Service Program 
Services Ordered and Certification Form 471 

Application Display 

l:!tif§fj:li - M:ltif§IW M:ltif§M 

.rage 1 or J 

-471 Application No: 836862 Funding Year: 7/1/2012 - 6/30/2013 Cert. Postmark Date: 03/20/2012 
Form Status: CERTIFIED -In Window RAL Date: 03/28/2012 
Out of Window Letter Date: Not applicable 

Block 4: Worksheets 

Worksheet A No: 1495565 Student Count: 5492 
Weighted Product (Sum. Column 8): 4895.1 Shared Discount: 89% 

1. Name of School: BURGAW ELEMENTARY SCHOOL 
2. Entity Number: 29674 NCES: 37 03570 0001 

New School Construction: N Administrative Entity N 

3. Urban or Rural: Rural 
4. Total #of Students : 499 5. #of Students Eligible for NSLP: 425 
6. o/oStudents Eligible for NSLP (#5 / #4): 85.170% 
7. Discount % from Discount Matrix: 90% 
9. Entity Sub-Type: 

8. Weighted Product for Calculating Share Discount (#4 • #7): 449 1 
10. Alt. Disc. Mech: N 

1. Name of School: BURGAW MIDDLE SCHOOL 
2. Entity Number: 29673 NCES: 37 03570 1463 

New School Construction: N Administrative Entity N 
3. Urban or Rural: Rural 
4. Total# of Students : 235 5. #of Students Eligible for NSLP: 197 

6. 0/oStudents Eligible for NSLP (#5/ #4): 83.829% 
7. Discount % from Discount Matrix: 90% 8. Weighted Product for Calculating Share Discount (#4 • #7): 211.5 
9. Entity Sub-Type: 10. Alt. Disc. Mech: N 

j 1. Name of School: CAPE FEAR ELEMENTARY SCHOOL 
2. Entity Number: 209643 NCES: 37 03570 0166 

New School Construction: N Administrative Entity N 

3. Urban or Rural: Rural 
4. Total #of Students : 511 5. #of Students Eligible for NSLP: 386 
6. o/oStudents Eligible for NSLP (#5 / #4): 75.538% 
7. Discount % from Discount Matrix: 90% 8. Weighted Product for Calculating Share Discount (#4 * #7): 459 9 

9. Entity Sub-Type: 10. All Disc. Mech: N 

1. Name of School: CAPE FEAR MIDDLE SCHOOL 
2. Entity Number: 209644 NCES: 37 03750 0199 

New School Construction: N Administrative Entity N 
3. Urban or Rural: Rural 
4. Total# of Students : 475 5. #of Students Eligible for NSLP: 372 
6. o/oStudents Eligible for NSLP (#5 I #4): 78.315% 
7. Discount % from Discount Matrix: 90% 
9. Entity Sub-Type: 

8. Weighted Product for Calculating Share Discount (#4 • #7): 427.5 
10. Alt. Disc. Mech: N 

J 1. Name of School: HEIDE TRASK HIGH SCHOOL 
2. Entity Number: 222803 NCES: 37 03750 6855 

New School Construction: N Administrative Entity N 
3. Urban or Rural: Rural 

http://www.slfonns.universalservice.org/Fonn471Expert!FY14_DisplayExt471_Block4.as ... 7/19/2012 
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4. Total #of Students : 672 5. #of Students Eligible for NSLP: 519 
6. %Students Eligible for NSLP (#5 / #4): n.232% 
7. Discount % from Discount Matrix: 90% 
9. Entity Sub-Type: 

8. Weighted Product for Calculating Share Discount (#4 * #7): 604.8 
10. All Disc. Mech: N 

J.. Name of School: MALPASS CORNER ELEMENTARY SCHOOL 
2. Entity Number: 29671 NCES: 37 03570 895 

New School Construction: N Administrative Entity N 
3. Urban or Rural: Rural 

4. Total #of Students : 488 5. #of Students Eligible for NSLP: 430 
6. %Students Eligible for NSLP (#5 / #4): 88.114% 
7. Discount % from Discount Matrix: 90% 8. Weighted Product for Calculating Share Discount (#4 • #7): 439.2 
9. Entity Sub-Type: 10. Alt. Disc. Mech: N 

1. Name of School: NORTH TOPSAIL ELEMENTARY SCH 
NCES: 

J 1. Name of School: PENDER COUNTY SCHOOL BOARD 
2 .. Entity Number: 16030383 NCES: 37 03570 0000 

New School Construction: N 
3. Urban or Rural: Rural 
4. Total# of Students : 0 
6. %Students Eligible for NSLP (#5/ #4): 
7. Discount % from Discount Matrix: 83% 
9. Entity Sub-Type: 

Administrative Entity Y 

5. #of Students Eligible for NSLP: 0 

8. Weighted Product for Calculating Share Discount (#4 * #7): 0 
10. Alt. Disc. Mech: N 

J 1. Name of School: PENDER EARLY COLLEGE HIGH SCHOOL 
2. Entity Number: 16038944 NCES: 37 03570 196 

New School Construction: N Administrative Entity N 
3. Urban or Rural: Rural 
4. Total# of Students : 211 5. #of Students Eligible for NSLP: 159 
6. %Students Eligible for NSLP (#5 / #4): 75.355% 
7. Discount % from Discount Matrix: 90% 
9. Entity Sub-Type: 

j 1. Name of School: PENDER HIGH SCHOOL 
2. Entity Number: 29672 

New School Construction: N 
3. Urban or Rural: Rural 

8. Weighted Product for Calculating Share Discount (#4 • #7): 189.9 
10. Alt. Disc. Mech: N 

NCES: 37 03570 1466 
Administrative Entity N 

4. Total #of Students : 630 5. #of Students Eligible for NSLP: 486 

6. %Students Eligible for NSLP (#5 / #4): 77.142% 
7. Discount % from Discount Matrix: 90% 
9. Entity Sub-Type: 

8. Weighted Product for Calculating Share Discount (#4 • #7): 567 
10. All Disc. Mech: N 

-/,. Name of School: PENDERLEA ELEMENTARY SCHOOL 
2. Entity Number: 29748 NCES: 37 03570 01467 

New School Construction: N Administrative Entity N 

http://www.slforms. universalservice.org/Form471Expert!FY14_ DisplayExt4 71_ Block4.as... 7/ 19/2012 
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3. Urban or Rural: Rural 
4. Total #of Students : 542 5. #of Students Eligible for NSLP: 407 
6. %Students Eligible for NSLP (#5/ #4): 75.092% 
7. Discount %from Discount Matrix: 90% 8. Weighted Product for Calculating Share Discount (#4 • #7): 487.8 
9. Entity Sub-Type: 10. Alt. Disc. Mech: N 

j 1. Name of School: ROCKY POINT ELEMENTARY SCHOOL 

2. Entity Number: 29715 NCES: 

New Schoof Construction: N Administrative Entity N 
3. Urban or Rural: Rural 
4. Total# of Students : 516 5. #of Students Eligible for NSLP: 432 
6. o/oStudents Eligible for NSLP (#5/ #4): 83.720% 
7. Discount % from Discount Matrix: 90% 
9. Entity Sub-Type: 

8. Weighted Product for Calculating Share Discount (#4 • #7): 464.4 
10. Aft. Disc. Mech: N 

j 1. Name of School: WEST PENDER MIDDLE SCHOOL 
2. Entity Number: 29670 NCES: 37 03570 1471 

New School Construction: N Administrative Entity N 

3. Urban or Rural: Rural 
4. Total# of Students : 236 5. #of Students Eligible for NSLP: 200 
6. %Students Eligible for NSLP (#5 / #4): 84.745% 
7. Discount% from Discount Matrix: 90% 8. Weighted Product for Calculating Share Discount (#4 • #7): 212.4 
9. Entity Sub-Type: 10. Alt. Disc. Mech: N 

Previous Display Entire Application 

1997 - 2012 ©, Universal Service Administrative Company, All Rights Reserved 

http://www.slfonns.universalservice.org/Form471Expert!FY14_DisplayExt471 _Block4.as ... 7/ 19/2012 
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Universal Service Administrative Company Schools a nd Libraries Division 

FORM 4 71 RECEIPT ACKNOWLEDGMENT LETTER 
(Funding Year 2 012 : 07/ 01/2012- 06/30/2013) 

March 28, 2012 

John Hughes 
PENDER COUNTY SCHOOL DISTRICT 
1 Valentine Lane 
Chapel Hill , NC 27516 

Re: Form 4 71 Applicat i on Number: 836862 
Funding Year 2 012 : 07/ 01/ 2012- 06/30/2013 
Applicant' s Form Identifier: 2012 P2 redo 
Billed Entity Number: 127007 

Your certified FCC Form 4 71, " Services Ordered and Certification Form," requested 
$416,005.37 in total Schools and Libraries Program (Program) pre- dis count costs for 
services. A copy of this information has been prov~ded to the service provider(s) whose 
Service Provider IdentificationNumber(s) (SPIN) is .featured on this Form 471. 

USAC provides a separate Form 471 Receipt AcknowledgrnentLetter (RAL) with a RAL Funding 
Requests Report (Report) for each appl ication certified within the application window. 
The Report summarizes the information provided to USAC. A space is provided for you to 
make allowable corrections to any clerical errors or errors that you real ize may result in 
reduction or denial of funding. USAC will perform a complete analysis before funds are 
committed. If additional errors are found during our review we will attempt to contact you 
for clarification before making a dec.ision that results in denials or reductions. 

Review this Report to verify that the information accurately reflects your request. If 
the information is accurate, file this letter with your records. 

DO NOT SEND CORRECTIONS TO THE CLIENT SERVICE BUREAU. To make corrections, please do the 
following: 

- Corrections may be made until a Funding Commitment Decision Letter for this Form .471 
Application is issued. 
If you would like to request a correction to a field that does not appear in the 
attached Report, print a copy of your Form 471 and clearly note your requested 
correction. 

- If contact information provided above is incorrect, note any correction above and 
submit a signed copy of this page as a correction. 

- Indicate any corrections you wish to make in the Report in the spaces indicated. 
- Sign where indicated, and provide your name, title, contact information and date. 
- Submit a copy of your marked- up RAL to the email address, fax number or mailing address 

posted in the "Form 4 71 RAL" page of ou r website . 
- Retain a copy of the RAL and any submitted corrections. 

REMINDERS REGARDING THE RAL 

- This letter does NOT contain any decisions concerning your requests for discounts. 
- Funding requests that did not pass Minimum Processing Standards a're not included in the 

Report following this letter. 
- See "Guide to USAC Letter Reports" posted in the Reference Area of our website for a 

description of each individual field in the following Report. 

Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us online at: www.usac.org!sl 



-
Form 471 836862 RAL Funding Requests Report 

THIS REPORT DOES NOT CONTAIN ANY DECISIONS CONCERNING YOUR REQUESTS FOR DISCOUNTS. 

USE THIS REPORT TO LIST OR INDICATE CORRECTIONS YOU WISH TO MAKE TO YOUR FORM 471. 

Follow the guidance posted on the Form 471 RAL page on our website to make allowable 
corrections. All corrections - including corrections to new fields - are subject to 
review for Program compliance and approval. 

Corrections Submitted by: 

Signature: Q · Hu~ 
Printed Name• J". ~S 
Title: QoYlSt-l 

Date: __:...1 /;..,_z_o_/2..P_I_Z-__ 

Email , Fax Number or Phone Nwaber• jh~/u.S IE, flltAhPp.e--tee..h . 0 r-f) 
ql0. q(pg , Ll-~22- Co) qlq, '12 _ 9.o'11 [F) 

' 
Item Data Entered on FCC Form 471 Make Corrections Here 

1a. Name of Billed Entity 
PENDER COUNTY SCHOOL DISTRICT Corrections not allowed 

3. Billed Entity Number 127007 Corrections not allowed 
6. Contact Person's Name John Hughes 
6. Preferred mode of contact Email 
6c . Contact Phone 919- 968-4332 
6d. Contact Fax 919-929-9074 
6e. Email jhughes@newhopetech.org 
6f. Holidayjvacationjsummercontactinformation- if provided 

6g. Consultant Name 
Consultant Number 
Consultant Employer 

New Hope Technology Foundation 
16054699 
New Hope Technology Foundation 

The Billed Entity name 1 address 1 phone and fax numbers cannot be changed via the RAL 
correction process . 

471 RAL Page 3 of 5 
oo~cn 

03/28/2012 



-

r-

Form 471 836862 RAL Funding Requests Report 

FRN: 2388626 

IF YOU WISH TO CANCEL THIS FRN, PLEASE CHECK HERE 

Item# Data Entered on FCC Form 471 

11. Category of Service Internal Connections 

12. 470 App# 779540001019117 

13. SPIN 143027887 

14. Service Provider Name 
Enterprise Systems Corporation 

15b. Contract Number 

16a. Billing Account Number 

16b. Multiple Billing 
Account Numbers 

18. Contract Award Date 

19. Service Start Date 

20a . Service End Date 

20b. Contract Expiration Date 

22. Block 4 Entity or 
Worksheet No 

23a. Monthly Charges 

23b. Ineligible Monthly Amt 

23c. Eligible Monthly Amt 

23d. Number of months of 
service 

23e. Annual Pre-discount 
Amount for eligible 
recurring charges 

23f. Annual Non-Recurring 
(One-Time) Charges 

23g. Ineligible 
Non-Recurring Amount 

23h. Annual Pre-discount 
Amount for eligible 
Non-Recurring charges 

23i. Total Pre-discount Amt 
23j. Discount 

from Block 4 
23k. Funding Commitment 

25f. 
Request 
Service provider 
assistance with funding 

471 RAL 

N/A 

910-259-2187 

N 

03J20J2012 

07J01j2012 

09j30j2013 

1495565 

$0.00 

$0.00 

$0.00 

12 

$.00 

$416,005.37 

$0.00 

$416,005.37 

$416,005.37 
89 

$370,244.78 

No 

Page 5 of 5 

oo~q7 

Make Corrections Here 

Calculated- Not Input 

Calculated- Not Input 

Calculated - Not Input 
See Block 4 Above 

Calculated - Not Input 

03/28/2012 

I 
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John Hughes ? 
From: John Hughes 

Sent: Monday, October 08, 2012 6:45PM 

To: 'Herbst, Gary' 

Subject: RE: RAl Change/Appeal of FY2012 FCC Form #8356862, FRN #2388626-Pender County 
School District 

Attachments: 471 Data Entry.xlsx 

Our answers to your questions are in red below. Please let me know if you need anything further. 

John Hughes 
0- {919)968-4332 
M- {919)593-2841 
F- (919)929-9074 

Go Heels! 

From: Herbst, Gary (mailto:Gary.HERBST@sl.universalservice.org] 
Sent: Thursday, October 04, 2012 4:17PM 
To: John Hughes; 'John Hughes@1-919-929-9074' 
Cc: Barry.pace@dpi.nc.gov 
Subject: RAL Change/Appeal of FY2012 FCC Form #8356862, FRN #2388626--Pender County School 
District 

Dear John Hughes: 

Response Due Date: October 11, 2012 

You were recently sent a written request for additional information needed by the Program Compliance 
team in order to process your Appeai/RAL Change Request of FY2012 FCC Form 471 #836862. This is a 
reminder that the response due date is approaching. To date, none of the requested information has 
been received. The information needed to complete the review is listed below. 

We received your request to update Block #4 (and/or Block #5/l tem #22) of Form 471 #836862, FRN 
#2388626. However, your request was incomplete. Please provide all of the information below in order 
for your request to be reviewed: 

1. Indicate your revision to the dollars requested based on the share of FRN #2388626 for North Topsail 
Elementary School. If there are no dollars associated with North Topsail Elementary School, you must 
provide an explanation of why not. 

2. Provide source documentation used at the time of filing of your Form 471 indicating the entities that 
were scheduled to receive service on FRN #2388626. Examples of source documentation are contracts 
that cite all recipients of service, contract amendments documenting additional service to the entity in 
question, vendor quotes citing locations where products will be installed, RFPs etc. 

3. Program rules have changed effective with FY2005 for the funding of Internal Connections. Starting in 
FY2005, eligible entities will only be able to receive support for Internal Connections in two of every five 

10/8/2012 
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funding years. For each eligible entity, the five-year period begins in any year, starting with FY2005, in which 
that entity receives support for Internal Connections. Further information about the ''Two in Five Rule" for 
Internal Connections can be found at http:ljwww.universalservice.org/ res/documents/sl/pdf/about 
outreach/ t ip-sheet-two-in-five-rule.pdf. 

ANSWER: 

The requirements for correcting a Ministerial & Clerical Error are very straightforward according to the SLD 
guidance found at htto://www.universalservice.org/sl/apolicants/step02/clerical-errors.aspx. They are copied in 
red below from the foregoing citation: 

Ministerial and clerical (M&C) errors are defined as data entry errors or mistakes applicants made on the FCC 
Form 470 or FCC Form 471. "Such errors include only the kinds of errors that a typist might make when entering 
data from one list to another, such as mistyping a number, using the wrong name or phone number, failing to 
enter an item from the source list onto the application, or making an arithmetic error." {Order FCC 11-60, 
released April14, 2011). USAC can process requests to correct M&C errors up until the time that a Funding 
Commitment Decision Letter (FCDL) is issued. 

Allowable Corrections 

• Spelling errors 
• Simple addition, subtraction, multiplication or division errors 
• Transposed letters and/or numbers 
• Misplaced decimal points 
• Other punctuation marks (hyphens, periods, commas, etc.) included or not included or misplaced 
• Failing to enter an item from the source list (e.g., NSLP data, uploaded Block 4 data, FRN, etc.) 

• Incorrect citations such as: 
o FCC Form 470 number 
o Discount percent 
o Urban/rural status 
o Contract number 
o Billing Account Number/Multiple Billing Account Numbers 
o FCC Form 471 Block 4 worksheet entries 

• Updates or changes to contact person and/or consultant information 

• Errors in dollars figures on an FRN 
• Adding or removing entities accidentally omitted or included in FCC Form 471 Block 4 
• Accidental omission of FRNs from the FCC Form 471 
• Changing the amount budgeted for ineligible services (Item 25d, "necessary resources") in FCC Form 471 

Block 6 
• Changing the service delivery time period (e.g., month-to-month to contractual, recurring to non-recurring) 
• Mis-keying the Service Provider Identification Number (SPIN) or Service Provider Name 
• Corrective SPIN changes 
• Correcting the annual cha rges for recurring charges 
• Incorrectly identifying ineligible charges and/or services or products 

Requests to correct M&C errors should be submitted to USAC as soon as the errors are detected by the applicant. 
USAC will accept and process requests until an FCDL is issued. 

I n this case we were indeed "removing (an) entit(y)ies accidentally ..... . .included in FCC From 471 Block 4". We 
also submitted the errors to USAC as soon as they were detected and before the FCDL was issued. We therefore 
complied with the requirements of the guidance. 

10/8/2012 
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Further I am providing you with the input documents that we used from which we made an error that is best 
des-cribed as the "kind of error that a typist might make when entering data from one list to another". 

Just to be clear we created two lists of entities when we started to complete our 471's for FY 2012 ..... one for the 
Priority 1 application and one for the Priority 2 application. A copy of the two workbooks used for the FY 2012 
applications contained in the file is attached (see attached "471 Data Entry.xlsx"). We entered the entities 
contained in the tab entitled "Priority 1 2012" when we populated Block 4 of the Priority 1 application and should 
have entered the entities contained in the tab entitled "Priority 2 2012" when we populated Block 4 of the Priority 
2 application (application 836862 and the application in question in this review). We mistakenly uploaded the FY 
2011 data instead of the FY 2012 data. We made a clerical typist error as described in the first paragraph of the 
guidance quoted above in red by not entering the correct list. The list in itself should suffice to prove that our 
assertion is correct and meets the criteria as outlined in the guidance. 

In many cases, the PIA reviewer can determine whether the correction is allowable and, if so, complete the 
correction without requesting additional information. However when the nature of the correction is not apparent 
to the PIA reviewer, the PIA reviewer may request the appropriate source documentation to determine whether 
the correction is allowable. Source documentation is the documentation containing the information used to 
prepare the form (e.g., Item 21 Attachment, contract, vendor quote, NSLP data, etc. ). 

The fact that we have submitted the input documents that we used to populate Block 4 of the application should 
be adequate to conclude that we make a clerical error and should satisfy the requirement above, i.e. (e.g., Item 
21 Attachment, contract, vendor quote, NSLP data, etc.). 

I respectively submit that we have satisfied all the requirements of the guidance listed at 
http://www.universalservice.org/sl/applicants/step02/clerical-errors.aspx and ask that you process our RAL as 
submitted. 

Please fax or e-mail the requested information to my attention. If you have any questions please feel free to 
contact me. 

It is important that we receive all of the information requested so we can complete our review. 

If we do not receive t he info rmation within 15 calendar days, your application will be reviewed using t he 

information current ly on file. If you need additional t ime to prepare your response, please let me know as 
soon as possible. 

Should you wish to cancel this application, or any of your individual funding requests, please clearly indicate in 
your response that it is your intention to cancel an application or funding request(s); along with the application 
number and/or funding request number(s), and the complete name, title and signature of the authorized 
individual. 

Thank you for your cooperation and continued support of the Universal Service Program. 

A copy of this letter is being sent to the North Carolina E Rate Coordinator for informational purposes. 

Thank you in advance for your valuable time in this matter. 

Sincerely, 

Gary Herbst 
Associate Manager, Program Compliance 
30 Lanidex Plaza West 1 Parsippany NJ 07054 
T 973.581.5144 IF 973 599 6525 
gherbst@sl.universalservice.org 

10/8/2012 
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----------------
Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for the named 
recipient(s) only. This e-mail, including any attachments, may contain information that is privileged and 
confidential and subject to legal restrictions and penalties regarding its unauthorized disclosure or other use. If 
you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or the taking 
of any action or inaction in reliance on the contents of this e-mail and any of its attachments is STRICTLY 
PROHIBITED. If you have received this e-mail in error, please immediately notify the sender via return e-mail; 
delete this e-mail and all attachments from your e-mail system and your computer system and network; and 
destroy any paper copies you may have in your possession. Thank you for your cooperation. 

10/81201 2 



~ enrerasys·· 
~Secure N e two rk a~ "There Is nothing more important t11an our customers." 

QUOTATION 

Quote: ETS-0101203 Currency: USD Exchange rate: 

Quote Name: PCS Base - Pender Quote Type: Standard Quote Terms: 

Issued Date : 3/15/2012 Quote Valid Through: 12/28/2012 

Quote Rev: 3 

Sales Contact: Larry Cothern Sales Contact: Henry Hartman 

Company: Enterprise Systems Company: Enterasys Networks 

Phone: Phone: (919) 303-7730 

Cell: Cell: (919) 656-4157 

Email : lcothern@enter-s~s.com Email : hhartman@enteras~s.com 

Quote To: Pender County Schools 

925 Pendertea Hwy 

Burgaw,NC 28425 

Contact: Landon Scism 

Phone : (91 0) 259-2187 

Cell: 

Fax: (91 0) 259-0133 

# Part Number Qty Description 

Board of Education 

'ig5.<31~~~~ll 

2 C5G124-48P2 2 
C5 (48) 10/100/1000 AT-PoE RJ45 ports, (4) combo SFP ports, (2) high 

speed dedicated stacking ports and external RPS connector 

List Price Net Price 

~~9.5!o:o r$:217.f!~'O' 

$8,995.00 $3,418.10 

Extended Net Price 

$p{5~Q 

$6,836.20 



3 MG8[C-Ii€01 ·f11 ,1 Gbi·10Q08ase~sxl·['i:I5'E.802,3,M,\:k850 nm Short Wave Leogih,r220J550 
,.. . fv1

1 
LC S.FP $495.00. ··$188.10 $21069.-10 

85G124-24P2 3 
85 (24) 10/100/1000 AT .POE RJ45 ports, (4) combo SFP ports. (2) dedicated 

$3,595.00 $1.366.10 $4,098.30 4 
stacking ports and external RPS connector 

5 8oG1241.48 .11 85 (48}10MOrtooo RJ4$ ports; (41 combo SliP ports, .(~}dedicated stac~lng 
- .. ports a~d e>(lemal RPS con!},ector $:4.~95.00) . • $11 74"6r10 $1,74'6!10 

85G124-48P2 3 
85 (48) 10/100/1000 AT-POE RJ45 ports, (4) combo SFP ports. (2)dedicated 

$5,995.00 $.2.278.10 $6,834.30 6 stacking ports and external RPS connector 

----
•: :-~~:-~~~~.~-~ ... ''· ·1 'l1M~&J:A<il1SfN'a~o~~1f· B~(e5 cDNL~ $;:ij'6.fup{;~ .•. ' .~;:'{9~.100 . :.$9SiOO 7 . . ' . . . 

" , .' .. ' > ... .-_~:;~r. H · ' ;-~_;J .' •: 

---
STK-CA8-

30CM STACKING CABLE • B5/C5 ONLY $200.00 $76.00 $380.00 8 SHORT 5 

Installation and Configuration Subtotal $2,500.00 

Burgaw Elementary 

10 C5G124-48 2 
C5 (48) 10/100/1000 RJ45 ports . (4) combo SFP ports. (2) high speed $ 

7
.
295

.
00 

dedicated stacking ports and external RPS connector 
$2,n2.10 $5,544.20 

12 MGBIC-LC01 8 
1Gb, 1000Base-SX, IEEE 802.3 MM. 850 nm Short Wave Length, 220/550 $

495 
OO 

M. LC SFP ' 
$188.10 $1,504.80 



14 B5G124-48 6 

15 B5G124·4~P2 2 

-

16 
STK-CAB-

2 LONG 

---
17 

STK-CAB-
7 SHOR"(i.' ,, 

-- ---
18 PS-ESU-1 

Burgaw Middle 

20 

22 

24 

~ 

... 

C5G124-48P2 

B5G124-24P2 

STK-CAB
LONG 

1 

--

2 

---
1 

2 

A 

B5 (48) 10/100/1000 RJ45 ports, (4) combo SFP ports, (2)dedlcated stacking 
ports and external RPS connector 

--
85 (48) 10f10QT1000 AT-PQE .B\J46 p-qrts, (4)_ combo SFP p9rts, (2)dal!leated 

sta~lh'g po'rts•and external RPS cooneotor 

1M STACKING CABLE- B5/C5 ONLY 

.... .. ~o.aM s:r AOJ<ING CABLE • B5f0P.. ONLY 

Installation and Configuration Services 

Equipment Subtotal 

Installation and Configuration Subtotal 

: :<;:~~~';\~~~~!~ s~<~,G~Ing PIJf!l! C!IJ~ .e~l~~m~H\!J'?-CO,~{.l!e?,l\?~1- ' "' 

C5 (48) 10/100/1000 AT-PoE RJ45 ports, (4) combo SFP ports, (2) high 
speed dedicated stacking ports and external RPS connector 

B5 (24) 10/100/1000 AT-POE RJ45 ports. (4) combo SFP ports, (2) dedicated 
stacking ports and external RPS connector 

1M STACKING CABLE- B5/C5 ONLY 

$4,595.00 

$5,995.00 

$250.00 

$2...0.Mn. 

$2,500.00 

$8,995.00 

$3,595.00 

$250.00 

$1.746.10 $10,476.60 

$2;_278.10' $4,556j 20 

$95.00 $190.00 

$T6.00J ; ~.532.!00 

-
$ 2,500.00 $2,500.00 

$27,588.00 

$2,500.00 

$3,418.10 $3,418.10 

$1,366.10 $2,732.20 

$95.00 $95.00 



25 Sl:K·CAB• 
6 SHORll 

26 PS-ESU-1 1 

Cape Fear Elementary 
~ 

28 C5G124-48P2 

30 

32 

34 

B5G124-48 

STK-CAB
LONG 

PS-ESU-1 

5 

30¢M STAQKI NG CABLE • 85{05 0N!tY 

' 

Installation and Configuration Services 

Equipment Subtotal 

Installation and Configuration Subtotal 

05 (48) 10/100/1000 AT-PoE RJ45 ports , (4) combo SFP ports, (2) high 
speed dedicated stacking ports and external RPS connector 

B5 (48) 10/100/1000 RJ45 ports, (4) combo SFP ports, (2)dedlcated stacking 
ports and external RPS connector 

1M STACKING CABLE· B5/C5 ONLY 

Installation and Configuration Services 

Equipment Subto tal 

Installation and Configuration Subtotal 

$'200.00i" $76.()0 $456.00 

$2,500,00 $2,500.00 $2,500.00 

520,734.70 

$2,500.00 

$8,995.00 $3,418.10 $3,418.10 

$4,595.00 $1 ,746.10 $8,730.50 

$250.00 $95.00 $95.00 

$2,500.00 $2,500.00 $2,500.00 

$1 8,202.00 

$2,500.00 



Cape Fear Middle 

35 

36 

38 

40 

42 

05G124"48 

C5G124-48P2 

MGatc :Lob1 

B5G124-24P2 

B5G124-48P2 

STK-CAB
SHORT 

Heide Trask High 

44 C5G124-48 

1 

1 

7 

1 

6 

1 

8 

2 

-
05 (48) 10/11 00(1 000 ~~1~ P.CJrts ·' (4) combo SP.P _po;r:t~,{2) .hlgh speed 

· dedicated stacking ports aod external RPS connector 

-
C5 (48) 10/100/1000 AT-PoE RJ45 ports , (4) combo SFP ports, (2) high 

speed dedicated stacking ports and external RPS connector 

-
~ ~Gb, ~O.OdBase"SX1 IEEE·80,2.3 MMf 850 riin Sh9Tt ~Wav~ Len9fbt 2"20/5S:0 

. . . Mr L0 SFP 

. -
85 (24) 10/100/1000 AT-POE RJ45 ports. (4) combo SFP ports, (2) dedicated 

stacking ports and external RPS connector 

--
~5'#-0Jts , ( 4~combo SFP p-drtsd,~~}Sl'edleated stacHlhsr. -,":':I\0:~J lt Vf1LVVJ,' IV,V,y~.":1.:..J~:::~~~ .. : .. • :J 'l.i.t -.:... . .:._ 1 -~ "i.\ii:, __ -;;;:_.;.:_:')j.._;~_.:_.J ·•\' · • . .· .. -.·,"~; .. •:; .. ' 

. 
85 (48) 10/100/1000 AT-POE RJ45 ports, (4) combo SFP ports, (2)dedicated 

stacking ports and external RPS connector 

30CM STACKING CABLE - B5/C5 ONLY 

Equipment Subtotal 

Installation and Configuration Subtotal 

C5 (48) 10/100/1000 RJ45 ports, (4) combo SFP ports, (2) high speed 
dedicated stacking ports and external RPS connector 

$7,295.00 $2,772.10 $2,772.10 

$8,995.00 $3,418.10 $3,418.10 

$19'5~0'0 >~~88110 $1r316.70 

$3,595.00 $1,366.10 $1,366.10 

.. 
$1415'95.001;. 'l$1¥!4.6~ 0 .. · - -._ . - .- . . -;:;. -_ . .... ~s~ o~~1616o 

$5,995.00 $2,278.10 $2,278.10 

$200.00 $76.00 $608.00 

$22,330.70 

$2,500.00 

$ 7,295.00 $2,772.10 $5,544.20 



45 

46 

47 

48 

50 

52 

C5.G124-48P2 

MG81C-LC01 

B5G124-{8 

85G124-48P2 

85G124-24P2 

STK-CA8-
SHORT 

Malpass Corner 

54 C5G124-48 

'2 

17 

'11 5 . 

5 

21 

3 

C.5 (4.8} 1.07100) 10.0.0.1AT-PoE RJ4!>po~\;, (4} (;9.Dlbo S.ff? P-~~~ (~) hl~h 
· . speed dedl~ied;stae~l"g ports end exte,m!ll RPS copne~tor 

- -
1Gb, 10008ase-SX, IEEE 802.3 MM. 850 nm Short Wave Length, 220/550 

M, LCSFP 

-
B5 (4.8)'~ oT1 oor~ ooo RJ4s. pott~. (4) ~.ni~o SFP ports,d~1~te#t~t~d sta9l<1hg 

· · P:Qr:ts an.d eXteQial R'PS cqpnector · 

85 (48) 10/100/1000 AT-POE RJ45 ports. (4) combo SFP ports, (2)dedlcated 
stacking ports and external RPS connector 

85 (24) 10110011000 AT-POE RJ45 ports, (4) combo SFP ports, (2) dedicated 
stacking ports and external RPS connector 

30CM STACKING CABLE - B5/C5 ONLY 

Equipment Subtotal 

Installation and Configuration Subtotal 

C5 (48) 10/100/1000 RJ45 ports, (4) combo SFP ports, (2) high speed 
dedicated stacking ports and external RPS connector 

$ 8',995tQO .$_3;418.:-10 '' ' $!)_~836,20. 

$495.00 $188.10 $3,197.70 

$ 4~595,.00 - .·' $1 ,7461.10 

$5,995.00 $2,278.10 $11,390.50 

$3,595.00 $1,366.10 $1 ,366.10 

$200.00 $76.00 $1,596.00 

$58,816.40 

$5,000.00 

$ 7,295.00 $2,772.10 $8,316.30 



56 MGBIC-LC01 5 
1 Gb, 1000Base-SX, IEEE 802.3 MM, 850 nm Short Wave Length, 220/550 

$ 495.00 $188.10 $940.50 
M, LC SFP 

-
57 B5G124-48 3 

95 (48) 10/100/10,00 RJ45 ports, (4) col}ibo SFP ports, (2)dedlcated st~c~lf'lg 
po'rls and e~ternal RPS connector 

$ 4,595,.00 $1 ,746.10 $5,238.30 

58 85G124-48P2 2 
85 (48) 10/100/1000 AT-POE RJ45 ports, (4) combo SFP ports, (2)dedicated 

$5,995.00 $2,278.10 $4,556.20 
s tacking ports and external RPS connector 

~ -
59 

STK~qAs~ 
2 1fyl sr~e.klt-i,C3 .0ABLE • sstos ONLY s 2so; oo ''. $95 .. 00 $190.00 

LONG 

-
60 

STK-CAB-
8 30CM STACKING CABLE • 95/CS ONLY $200.00 $76.00 $608.00 

SHORT 

--
iPS·ESlHr 

• lo~la!Li~on ~nre6~n~ura1l~11 SeNl~s sn ·. ·11 ·•. $.2J6CfeifOo; .,,)r$ :~;5oo~O. ' $216.0Ql00 

Equipment Subtotal $26,685.50 

Installation and Configuration Subtotal $2,500.00 

Pender Early College 

70 C5G124-48 1 
C5 (48) 10/100/1000 RJ45 ports, (4) combo SFP ports. (2) high speed 

$7,295.00 $2,772.10 $2,772.10 
dedicated stacking ports and external RPS connector 

~ 

3 .. - e~.(i~)\l9.~99.l~q~o~N=~9.F.! 
· ~·.~: ',_~r:ree tl.e. ~ed,slacAA\g};!l?!.l~ .~n.ar eXl.~m~ul'f'~ ()Onneomr _o· ·: ·; 

. ' ·:•• .. . 
~ 

72 MGBIC-LC01 5 
1 Gb, 1000Base-SX, IEEE 802.3 MM, 850 nm Short Wave Length, 220/550 

$495.00 $188.10 $940.50 
M, LCSFP 

BoG1.24£.:~4 . .... ' . 
., . 2 . 65 (24):1 0/100I1o.~ RJ~5 p<>rts.i'.(.4} ~~P£l.:Sf~_.P.Prts, (2) d,edl~ted :~~~~~~g . 

. · . - ' p'otls and extema ~PS conheoto'r . ' 

. / 

$ 2,]95t00: : ;J:t.aaz:1o $g,124:20 

--
74 

D2G124·12-
1 12 PORT 101100/1000 SWITCH WITH POLICY $1,690.00 $642.20 $642.20 

POL 



7o 

76 

ST'I<•OM• 
s.f.IORr 

PS-ESU-1 

78 C5G124-48P2 

80 

82 

84 

B5G124-48 

85G124-24P2 

STK-CAB· 
SHORT 

2 

2 
5 

8 

4 

20 

ao0Ml~T!£0K(tii~ ·0ABUE, .·e6/05!.<.1>NIL'U 

Installation and Configuration Services 

Equipment Subtotal 

Installation and Configuration Subtotal 

85 (48) 10/100/1000 RJ45 ports, (4) combo SFP ports, (2)dedlcated stacking 
ports and external RPS connector 

85 (24) 10/100/1000 AT-POE RJ45 ports, (4) combo SFP ports. (2) dedicated 
stacking ports and external RPS connector 

30CM STACKING CABLE • B5/C5 ONLY 

$152100 

$2,500.00 $2,500.00 $2,500.00 

$16,885.30 

$2,500.00 

$51544\20 ....__~' __ ... 
$3,418.10 $17,090.50 

$4,595.00 $1 ,746.10 $13,968.80 

$3,595.00 $1.366.10 $5.464.40 

$200.00 $76.00 $1 ,520.00 



Equipment Subtotal 

Installation and Configuration Subtotal 

Penderlea 

C5 (48) 10/100/1000 RJ45 ports . (4) combo SFP ports, (2) high speed 
86 C5G124-48 2 dedicated stacking ports and external RPS connector 

87 · MGBIC-L001 9 
1 Gb,. 1 pOOB~s&~XrJ~EE 8.02.3 M~1: 850 ntp Short IJI!ave l~q~{h, 220(550_ 

. : · · ~ · . . Mr Le SFP . . . 

-
85 (48) 10/100/1000 RJ45 ports, (4) combo SFP ports, (2)dedicated stacking 

88 B5G124-48 3 ports and external RPS connector 

·;m · ' · (~j tm~ SliP~ {~,fll''til 'tea stacRJhg' 
B5G124~24 WVI\<,C"J""Ijl")!\f',':'1'>':" '.~ ; ~ports,,, , ·CO, , 0 , · " , 0~•: '. -~t.~- :' ... 891 '1 

· -;;:. :: .. ~·. P.o:rts and e-&ten.wl RPS conneoJot. .· . ' -
85 (24) 10/100/1000 AT-POE RJ45 ports, (4) combo SFP ports, (2) dedicated 

90 B5G124-24P2 2 
stacking ports and external RPS connector 

92 PS-ESU-1 Installation and Configuration Services 

Equipment Subtotal 

Installation and Configuration Subtotal 

Rocky Point 
.t!Ort 05.G124t-48 '2 
102 C5G124-48P2 3 

$7,295.00 

$495 •. 00 

$4,595.00 

$ 2;,795io'O, 

$3,595.00 

$2,500.00 

~;295100 

$8,995.00 

$2,772.10 

$188 •. 10. 

$1,746.10 

$1j062:'fO 

$1 ,366.10 

$2,500.00 

$3,418.10 

$50,540.00 

$7,500.00 

$5,544.20 

$h 692,90 

$5,238.30 

--
s1 foa~ :1o 

$2,732.20 

$2.500.00 

$16,725.70 

$2,500.00 



MGB1d;L001 ' 

104 B5G124-48 

B5G124-~P.2 

106 B5G124-24 

107 · B5G12~~2 · 
. ,·':""!-· '· ' 

·~ 

STK-CAB-
108 

LONG 

110 PS-ESU-1 

West Pender 

146 C5G124-48 

148 MGBIC-LC01 

10 

4 

6 . 

1 

·1 

2 

2 

7 

~' ~""' , ~~~~ao~·...,~i u.~~~ uvc.i~. 'YUY~t. uvy ~!W, OLIY' \ Y 'f ~v", ~~t,I~U Jf."'~V.(UUV 

. ' . . . ,Mi· LC SFP . : · · . 

-----
85 (48) 10/100/1000 RJ45 ports, (4) combo SFP ports, (2)dedicated stacking 

ports and external RPS connector 

85 (4*'}'~ Ol1bOT1 QOO AT -P~~ .RJ4q POJts;.H1 ~til~ ~:Ff p,o~sd2~edlb'at~ 
sta..of{{qg !Xlrts and e"lctetpal RPS connector 

85 (24) 10/100/1000 RJ45 ports, (4) combo SFP ports, (2) dedicated stacking 
ports and external RPS connector 

-. . 
'. - ... ·.,A.. ~-~- l~A'A.,.I,.-,.:,..;. ·_- ,. . 

1M STACKING CABLE- B5/C5 ONLY 

Installation and Configuration Services 

Equipment Subtotal 

Installation and Configuration Subtotal 

C5 (48) 10/100/1000 RJ45 ports, (4) combo SFP ports, (2) high speed 
dedicated stacking ports and external RPS connector 

1 Gb, 1000Base-SX, IEEE 802.3 MM, 850 nm Short Wave Length, 220/550 
M, LCSFP 

$ "49~.00 _",$f8~t10 ... 

$4,595.00 $1,746.10 

$ ~~~~s ... o9 $21?-TM 0 · 

$2,795.00 $1,062.10 

$250.00 $95.00 

$2,500.00 $2,500.00 

$ 7,295.00 $2,772.10 

$495.00 $188.10 

--
$1188HOO 
·.' .. 

$6,984.40 

$1~,668$0 

$1,062.10 

$190.00 

$5,000.00 

$41 ,862.70 

$5,000.00 

$2,772.10 

$1,316.70 



149 B5G124-48 3 
85 (48) 10110Q/1<)00 RJ45 Q.Orts, (4) oombo SFP ports; (2)dedlcated staokll)g 

. ports ang e}(te.rnal RPS conn·ectOT . -. $ •h595j()O $1 ,746X!O $5,238,30 

--
150 85G124-24P2 3 

85 (24) 10/100/1000 AT -POE RJ45 ports, (4) combo SFP ports, (2) dedicated 
$3,595.00 $1.366.10 $4,098.30 

stacking ports and external RPS connector 

151 
SII<-~.AB-

SHORT 

~ 

8 30GNI STACKING CABLE- B5/C5 ONLY $ 2'oo.oo -$76.00 $608.00 

--
152 PS-ESU-1 1 Installation and Configuration Services $2,500.00 $2.500.00 $2,500.00 

Equipment Subtotal $17,451.50 

Installation and Configuration Subtotal $2,500.00 

E-rate Equipment Summary 

155 C5G124-48 21 
C5 (48) 10/100/1000 RJ45 ports , (4) combo SFP ports, (2) high speed $ 7,295.00 s2.n2.10 $58,214.10 

dedicated stacking ports and external RPS connector -156 . ,0"59.124-4_81'2 22 05 (4sf10710071000AT~PoE Rj 45 ports , (4) cotpBo. SFP port~- ~2~ ~lgh $ 8.9~5;00 $~i,;;4_18r10 $75,191}./2,0 

157 MGBIC-LC01 107 1 Gb, 1000Base-SX,IEEE 802.3 MM, 850 nm Short Wave Length, 220/550 $495.00 $188.10 $20,126.70 
, .. 

as (48}Ao/1o~~~5 "'~·; (4ho~bo~f£ ·~s J2jdedr' · . ~"' 
~8 ,_ . '. -r'·-, ... ~ -~-~- .. · ·'-''-'''' , f?Q ,· · ' · ·~• • '.· 0!'1 

·. · . · .:~ ~~ .... ,·~ ,5' !!,n.d E!" ... mai~RPS ' .~_n~()toi: :- · - · ·J 

.. ·,",4' , r '\ - · . • ' • "' 

159 85G124-48P2 20 
85 (48) 10/100/1000 AT-POE RJ45 ports, (4) combo SFP ports, (2)dedlcated 

$5,995.00 $2,278.10 $45,562.00 
stacking ports and external RPS connector 

rf ~v \~ 'I ll'~ v"''; ';\i\•'r·~',/:';4,~<~~~d1).&fro~.0,S:~pj~~S,,,.'(2~ {fed\~t~d S\~~lnQ• . ; ., .. zrf~stbori/., i~,;~S~~Q ·i 
I O$QJ558t90 

· ' ·. · :,. --,_;,~,·:. '~p;otts arfqlei<t~r!'l:lflRP-$ con.rY~oto.t · · . ' ·<: '\~}.: ~'· · ·: ·~ ... ' '·+-"'' · 
: .~. ,' ' . ''· . . : . ,,·· ,, : .. ~ 

161 B5G124-24P2 18 
85 (24) 10/100/1000 AT-POE RJ45 ports, (4) combo SFP ports, (2) dedicated 

$ 3,595.00 $1 ,366.10 $24,589.80 
stacking ports and external RPS connector 



162 
STK-CAB-

20 
: 

LONG 

163 
STK-CAB-

110 
SHORT 

164 
D2G124·12-

1 ' 
POL ' 

- .-r-- -
165 PS-ESU-1 16 

1M STACKING CABLE - B5/C5 ONLY $250.00 $95.00 

30CM STACKING CABLE- B5/C5 ONLY $200.00 $76.00 

12 PORT 10/100/1000 SWITCH WITH POLICY 
. 

$1,690.00 $642.20 

-·---· 

Installation and Configuration Services $ 2,500.00 $ 2,500.00 

Product Subtotal 

Maintenance Subtotal 

Installation and Configuration Services Subtotal 

E-rate Eligible Total 

Sales Tax 

Total 

$1,900.00 

$8,360.00 

$642.20 

$40,000.00 

$345,425.70 

$40,000.00 

$385,425.70 

$ 30,579.67 

$416,005.37 



~~ Thought Leadership 
~. Patented Innovation 

50 Minuteman Road 
Andover, MA 01810 

(978)-684-1 000 Delivering on our promises. On-time. On-budget. 



Pender County Schools 

Priority 1 471 

FY 2011 

School Name BEN Enrollment Responses NLSP Eligible % Projected Discount Survey 
NSLP 

Burgaw Elementary 29674 499 441 376 85% 425 90% Yes 
Burgaw Middle School 29613 235 212 178 84% 197 90% Yes 
Cape Fear Elementary 209643 511 496 375 76% 386 90% Yes 
Cape Fear Middle 209644 475 442 346 78% 372 90% Yes 
Heide Trask High School 222803 672 578 446 77% 519 90% Yes 
Malpass Corner Elementary 29671 488 379 334 88% 430 90% Yes 
North Topsail Elementary 29695 477 449 261 58% 277 80% Yes 
Pender Early College High 16038944 211 138 104 75% 159 90% Yes 
Pender High School 29672 630 416 321 77% 486 90% Yes 
Penderlea Elementary 29748 542 369 277 75% 407 90% Yes 
Rocky Point Elementary 29715 516 483 404 84% 432 90% Yes 
South Topsail Elementary 16057267 494 461 178 39% 191 70% Yes 
Topsail Elementary 29698 510 508 251 49% 252 70% Yes 
Topsail High School 29696 1059 910 404 44% 470 70% Yes 
Topsail Middle School 29697 834 806 398 49% 412 70% Yes 
West Pender Middle 29670 236 215 182 85% 200 90% Yes 
County Board 16030383 0 0 0% 83% NIF 



Pender County Schools 

Priority 2 471 

FY 2011 

School Name BEN Enrollment Responses NLSP Eligible % Projected Discount Survey 

NSLP 

Burgaw Elementary 29674 499 441 376 85% 425 90% Yes 

Burgaw Middle School 29673 235 212 178 84% 197 90% Yes 

Cape Fear Elementary 209643 511 496 375 76% 386 90% Yes 

Cape Fear Middle 209644 475 442 346 78% 372 90% Yes 

Heide Trask High School 222803 672 578 446 77% 519 90% Yes 

Malpass Corner Elementary 29671 488 379 334 88% 430 90% Yes 

North Topsail Elementary 29695 477 449 261 58% 277 80% Yes 

Pender Early College High 16038944 211 138 104 75% 159 90% Yes 

Pender High School 29672 630 416 321 77% 486 90% Yes 

Penderlea Elementary 29748 542 369 277 75% 407 90% Yes 

Rocky Point Elementary 29715 516 483 404 84% 432 90% Yes 

West Pender Middle 29670 236 215 182 85% 200 90% Yes 

County Board 16030383 0 0 0% 83% NIF 



Exhibit 7 



Pender County Schools 

Priority 1471 

FY 2012 

School Name BEN Enrollment Responses NLSP Eligible % Projected Discount Survey 

NSLP 
Burgaw Elementary 29674 499 441 376 85% 425 90% Yes 
Burgaw Middle School 29673 235 212 178 84% 197 90% Yes 
Cape Fear Elementary 209643 511 496 375 76% 386 90% Yes 
Cape Fear Middle 209644 475 442 346 78% 372 90% Yes 
Heide Trask High School 222803 672 578 446 77% 519 90% Yes 
Malpass Corner Elementary 29671 488 379 334 88% 430 90% Yes 
North Topsail Elementary 29695 477 449 261 58% 277 80% Yes 
Pender Early College High 16038944 211 138 104 75% 159 90% Yes 
Pender High School 29672 630 416 321 77% 486 90% Yes 
Penderlea Elementary 29748 542 369 277 75% 407 90% Yes 
Rocky Point Elementary 29715 516 483 404 84% 432 90% Yes 
South Topsail Elementary 16057267 494 461 178 39% 191 70% Yes 
Topsail Elementary 29698 510 508 251 49% 252 70% Yes 
Topsail High School 29696 1059 910 404 44% 470 70% Yes 
Topsail Middle School 29697 834 806 398 49% 412 70% Yes 
West Pender Middle 29670 236 215 182 85% 200 90% Yes 
County Board 16030383 0 0 0% 83% NIF 

t 
~ 



Pender County Schools 

Priority 2 471 
FY 2012 

School Name BEN Enrollment Responses NLSP Eligible % Projected Discount Survey 

NSLP 

Burgaw Elementary 29674 499 441 376 85% 425 90% Yes 

Burgaw Middle School 29673 235 212 178 84% 197 90% Yes 

Cape Fear Elementary 209643 511 496 375 76% 386 90% Yes 

Cape Fear Middle 209644 475 442 346 78% 372 90% Yes 

Heide Trask High School 222803 672 578 446 77% 519 90% Yes 

Malpass Corner Elementary 29671 488 379 334 88% 430 90% Yes 

Pender Early College High 16038944 211 138 104 75% 159 90% Yes 

Pender High School 29672 630 416 321 77% 486 90% Yes 

Penderlea Elementary 29748 542 369 277 75% 407 90% Yes 

Rocky Point Elementary 29715 516 483 404 84% 432 90% Yes 

West Pender Middle 29670 236 215 182 85% 200 90% Yes 

County Board 16030383 0 0 0% 83% NIF 


