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SUMMARY 

This Supplement is made to a Request for Review ("Request") filed on December 2 1, 

2012 by the Hickory City School District (the "District" or "Hickory City"). The Request being 

supplemented herein involves primarily the propriety of the District's submission to the Schools 

and Libraries Division of the Universal Services Administrative Company (collectively, 

"USAC") of a request to remove certain billed entities (BEN's) that were to receive certain 

eligible services supported under the Schools and Libraries Support Mechanism ("E-Rate 

Program") administered by the Schools and Libraries Division of the Universal Services 

Administrative Company (collectively, "USAC"). USAC contends that the request did not meet 

the standard for a clerical & ministerial error. 

The District respectfully submits that the grounds on which USAC justifies their decision 

cannot be sustained. The District followed the applicable rules in requesting the removal of the 

entities and has provided supporting documentation to USAC to support its contention. 



Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

[n the Matter of 

Request for Review of Decis ion ofthe 
Universal Service Admin istrator 

Hickory City School District 
North Carolina 

To: Chief, Wireline Competition Bureau 

) 
) 
) CC Docket No. 02-6 
) 
) 
) FCC Form 471 Appl ication #: 828034 
) 
) FRNs 2374034 & 2374045 (FY 2012) 

SUPPLEMENT TO REQUEST FOR REVIEW 

Hickory City School District (the "District" or "Hickory City"), acting through counsel 

and pursuant to and in accordance with Sections 54.719-54.721 of the Federal Communication 

Commission's ("FCC" or "Commission") rules, hereby supplements its previously-fi led Request 

for Review ("Request"). 1 Therein, the District sought review of USAC's denial of the District's 

appeal ("Appeal") for Funding Year ("FY") 2012. 

1 On December 21, 20 12 the District fi led a Request with the Commission (See Exhibit I) seeking review 
of the denial of the August 28, 20 12 District appea l (See Exhibit 2 and 3) filed with the Schools and 
Libraries Division of the Universal Service Administrative Company (collectively, "USAC") relating to 
the captioned FRNs. The District USAC Appeal contested the USAC Funding Commitment Decision 
Letter (''FCDL" and Sec Exhibit 4) relating to those FRNs. TI1e Request was timely filed on December 
21,2012. Section 54.720(b) of the Commission's rules requires the filing of an appeal with the FCC 
"within sixty (60) days of issuance" of a decision by USAC. The Decision Letter is dated October 23, 
2012. and 60 days thereafter would be December 22. 20 12. Since the Request was filed on December 21, 
2012, which is 59 days from the date of the Decision Letter, it was timely filed. 
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I. STATEMENT OF THE DISTRICT'S LNTEREST IN THE REQUEST 

The District had standing to file its appeal because Section 54.719(c) of the 

Commission's rules provides that, "[a]ny person aggrieved by an action taken by a division of 

the Administrator ... may seek review from the Federal Communications Commission."2 ln this 

case, the District is directly aggrieved by USAC's Decision Letter, which seeks to deny funding 

for E-Rate Program funds for FY 2012. 

II. INTRODUCTION- BASIS FOR DENIAL 

This USAC Decision Letter affirms a decision relating to the captioned FRNs and was 

based on an exchange of information between USAC and the District. 

Based on the Decision Letter the principal reason that became the basis for the denial was 

''During the appeal process, we were unable to determine whether the changes that you requested 

fall under the above definition of a ministerial or clerical error." The District respectfully 

disagrees with the justification for the Denial and requests that it be rescinded in full. The 

rationale for this disagreement is presented below. 

III. KEY BACKGROUND FACTS 

A. The District 

The District serves over 4,300 students in grades kindergarten through twelfth grade. 

Hickory City County's student population has increased in the past I 0 years. The District enjoys 

strong community support through funding for its schools, partnerships with business and faith 

based organizations, and substantial parental involvement. Student achievement ranks among the 

top 35% of all North Carolina school districts. The District has numerous Nationally Board 

2 47 C.F.R. § 54.719(c). 
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Certified teachers. Diversity in the District is evidenced by the over 16 languages spoken by 

students and their families. In order to meet its mission, the District continually updates its 

educational services. The District's goal is to "empower[ ] all students to become successful in a 

global society." 

B. The Underlying Denial Finding 

Based on the Decision Letter the principal reason that became the basis for the denial was 

"The record shows that USAC received your Form 471 Receipt Acknowledgement Letter on 

August I, 2012. You requested USAC to remove [four entities] from Block 4 Worksheet # 

1487292 ...... According to FCC Order (FCC 11-60), ministerial and clerical errors are defined as 

follows: ''The applicant can amend its forms to correct clerical and ministerial errors on their 

FCC Fonns 470, FCC Form 471 applications, or associated documentation until an FCDL is 

issued. Such errors include the kinds of errors that a typist might make when entering data from 

one list to another, such as typing a number, using the wrong name or phone number, failing to 

enter an item from the source list onto the application, or making an arithmetic error." During 

the appeal process, we were unable to determine whether the changes you requested fall under 

the above definition of a ministerial or clerical error. Removing entities from Block 4 that were 

listed in the original source document is a non-allowable correction. The Program Compliance 

team asked you to provide a copy of the source or supporting documentation that you used to 

prepare your FCC Form 471 application. Specifically, the source documentation showing the 

entities that were scheduled to receive services under FRNs 2374034 and 2374045. The Program 

Compliance team also informed you that acceptable source documentation are contracts, vendor 

quotes, vendor bills, invoices, RFP's, board minutes, etc. The spreadsheets that you submitted in 
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support of your argument do not proof [sic] that the entities listed above were accidentally 

included in Block 4 Worksheet # 1487292." 

C. SLD Guidance and Procedures Used by the District to Complete 
Form 471 'sand Make Corrections As a Result of Ministerial & 
Clerical Errors 

The District each year makes a determination of what Erate fundable services it will need 

for the next school year and completes a FCC Form 470 listing those services. Bids are received 

in the succeeding twenty-eight (28) day period and at the conclusion of twenty-eight days each 

bid is scored accord ing to a decision matrix and the winning bidder is selected for the particular 

service in question. The District also dctennines the number of NSLP qualified students using 

either the number ofNSLP participants or the result of an a lternative income survey conducted 

according to USAC guidance. Each school and non instructional ent ity is listed on a District 

prepared spreadsheet which lists each school's entity number, its enrollment, its number of 

NSLP quaJified students, and the method or calculating the school's discount (either NSLP of 

alternative survey) (See Exhibit 7). 

After the preparation of the aforementioned documents, the FCC Form 471 for Priority I 

is then completed by entering the applicable District information in Blocks I and 2. Block 4 

contains the discount information and calculation for each entity receiving service. The District 

completes this Block by transferring the discount information for the ent ire District fTom Block 4 

ofthe previous year's Priority I 471 application onto the current year's Priority I appl ication and 

then updating any informat ion needed as per the aforementioned discount spreadsheet. This 

saves the district the time of manually re-entering each entity into the Priority I Block 4 section 

of the application. 
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The FCC Form 471 for Priority 2 is then completed by entering the applicable District 

information in Blocks I & 2. Block 4 contains the discount information and calculation for each 

entity receiving service. The Priority 2 application usually contains less entities than the Priority 

1 application therefore the District completes this Block by transfen·ing the discount information 

for the entire District from Block 4 of the current year and just completed Priority 1 471 

application onto the Priority 2 application and then deleting entities until it balances with the 

information from the aforementioned discount spreadsheet. This saves the district the time of 

manually re-entering each entity into the Priority 2 Block 4 section of the application. Block 5 

contains the information about each winning service provider including the contracted amount 

for which funding will be requested. This in formation is obtained from the decision matrixes and 

the service provider quotes or contracts. Block 6 is completed by entering the appropriate 

information about the District and making the appropriate certifications. 

In the instance of FCC Form 4 71 # 828034 for Priority 2 services the District made a 

c lerica l error in completing the form. Four entities were included in Block 4, Worksheet 

1487292, which should not have been included. These entities were not listed on the discount 

spreadsheet (which was prepared prior to the completion ofthe FCC Form 471) prepared by the 

district and which was the input documentation used to complete the Block 4 worksheet. Quite 

simply, these entities should have been eliminated when the Block 4 data was transferred from 

the Priority I application and their inclusion was the result of a clerical error. 

The guidance posted to the USAC website Chttp:!/www.univcrsatscrvicc.nr!!lslfapplicants/stcp021ctcricat-

errors.aspx) at the time of the FY 2012 applications relative to ministerial & clerical errors states 

that: 

"Mintstcnal and clerical (M&C) errors are defined as data entry errors or mistakes applicants made on the FCC 
Form 470 or FCC Form 471. Such errors include only the kinds of errors that a typist might make when entering 
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data from one list to anolher, such as mistyping a number, using the wrong name or phone number, fa iling to enter 
an item from the source list onto the application, or making an arithmetic error." (Order FCC 11 -60, released April 
14. 20 II). USAC can process requests to correct M&C errors up until the time that a Funding Commitment 
Decision Letter (FCDL) is issued. 

Allowable Corrections 

• Spelling errors 
• Simple addition. subtraction. multiplication or ctivision errors 
• Transposed letters and/or numbers 
• Misplaced decimal points 
• Other punctuation marks (hyphens. periods. commas, etc.) included or not included or misplaced 
• Failing to enter an item &om the source list (e.g .• NSLP data, uploaded Block 4 data. FRN. etc.) 
• Incorrect citatlons such as: 

o FCC Form 470 number 
o Discount percent 
o Urban/rural status 
o Contract number 
o Billing Account Number/Multiple Billing Account Numbers 
o FCC Form 471 Block 4 worksheet entries 

• Updates or changes to contact person and/or consultant infonnation 
• Errors in dollars figures on an FRN 
• Adding or removing entities accidentally omitted or included in FCC Form 471 Block 4 
• Accidental omission ofFRNs from the FCC Form 471 
• Changing the amount budgeted for ineligible services (Item 25d, '·necessary resources") in FCC Form 47 1 

Block 6 
• Changing the service delivery t1me penod (e.g .• month-to-month to contractual. recurring to non-recumng) 
• Mis-keying the Service Provider Identification Number (SPLN) or Service Provider Name 
• Corrective SPIN changes 
• Correcting the annual charges for recurring charges 
• Incorrectly identifYing ineligible charges and/or serv1ces or products 

Requests to correct M&C errors should be submitted to USAC as soon as the errors are detected by the applicant. 
USAC will accept and process requests until an FCDL is issued." 

The District notified USAC on August I, 2012 of the error in Block 4 of application 828034 and 

requested that the four entities in question be removed due to a ministerial & clerical error. 

USAC on that same day confirmed rece ipt of the notice and request (See Exhibits 5). On August 

13, 2012 USAC sent a FCDL to the District denying the funding request (See Exhibit 4). As the 

District notified USAC of the error before the FCDL was issued, the notice requirement of the 

guidance was met. 

The District then filed a Letter of Appeal on August 28, 20 12 with USAC (See Exhibit 

3). A USAC Program Compliance reviewer on September 24, 2012 requested clarification of the 
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appeal in an email to the District's consultant which was answered via email by the consultant 

back to the reviewer on October I 0, 2012 (see Exhibit 6). In the clarification request the reviewer 

requested the following: 

"please provide a copy of the source or supponing documentation used to preJXJn: your FCC Form 471 application, if 
applicable, that features the correct inlhm1ation. Spccilically, sourced documentation indicating the entities that were scheduled 
to receive service under PRN ...... Examples of source documentation arc contmcts. vendor quotes, vendor bills. invoices. RFP's. 
board minutes, etc." 

The District provided copies ofthe Block 4 input documents in the form ofthe aforementioned 

spreadsheets that the district used to complete Block 4, Worksheet 1487292. These spreadsheets 

clearly demonstrate that the four entities in question were not intended to be included in 

Worksheet 1487292. It was our belief that s ince these spreadsheets were the only documents that 

were used to input the data into Block 4, they met the requirements of the examples cited above 

as the list of examples was not exclusive and especially since "etc." was an example. The 

contracts and quotes were not the controlling documents used in the preparation of Block 4, 

Worksheet 1487292, but rather the spreadsheets prepared by the District were the documents 

used to prepare the discount Worksheet. 

The contracts nor quotes for FRN 2374045 (See Exhibit 8) docs not list any o f the entities 

that arc to receive services as the contract is between the service provider and the District nor is 

there any USAC requirement for a contract or quote to list receiving entities. The quote for FRN 

2374034 does in fact list each entity that is to receive service (See Exhibit 9) however it is not a 

USAC requirement that quotes and contracts detail the entities for which service will be 

provided. The RFP that was used to so licit bids does list the entities for bids were sought (See 

Exhibit I 0). Although it is clear from these documents that the four entities should not have been 

included, they were not the documents used to prepare Block 4; the discount spreadsheets were 

those documents. 
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IV. STANDARD OF REVIEW AND GOVERNING FCC PRECEDENT 

USAC's authority to administer the E-Rate Program is limited to implementing and 

applying the Commission's rules and the Commission's interpretations of those rules as found in 

agency adjud ications. 3 USAC is not empowered to make policy, interpret any unclear rule 

promulgated by the Commission,4 or to create the equivalent of new guidelines.5 USAC is 

responsible for "administering the universal support mechanisms in an efficient, effective, and 

competitively neutral manner."6 The Commission's review of the Decision Letter is de novo, 

without being bound by any findings ofUSAC. 7 

Furthermore the de novo review in this case must consider the fo llowing relevant FCC 

precedents: 

- Until an E-Rate Program rule is adopted, an applicant cannot be expected to comply 

with it.8 

-Compliance with ministerial and clerical error standards must be measured "as they 

existed at (the] time" ofthe alleged vio lation.9 

3 47 C.F.R. § 54.702(c). 

4 Jd. 

5 Changes to the Board of Directors of the Nat'/ Exchange Carrier Ass 'n, Inc., Third Report and Order, 
13 FCC Red 25058, 25066-67 ( 1998). 
6 47 C.F.R. § 54.70 I (a). 
7 47 C.F.R. § 54.723. 
8 See Requests for Review of the Decisions oft he Universal Service Administrator by Aiken County Public 
Schools, Aiken. SC et a! .. Schools and Libraries Universal Service Support Mechanism. Order. 23 FCC 
Red 8735, 8737 ~6 (2007). 
9 See In the Matter of Requests for Review of Decisions of the Universal Service Administrator by Colegio 
Nuestro Senora del Carmen et a! .. Schools and Libraries Universal Support Mechanism. Order, 23 FCC 
Red 15568, 15573 , [ 12 (felccom. Access Pol. Div. 2008). 
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-The rules governing ministerial and clerical errors do not limit proof documentation to 

contracts, vendor quotes, vendor bills, invoices, RFP's, or board minutes. In fact , the guidance 

states that "ssourcc documentation is the documentation containing the information used to 

prepare the form (e.g., Item 2 1 Attachment, contract, vendor quote, NSLP data, etc.)". In this 

case the source documentation was the discount spreadsheets. 

-Clarifications or changes to E-Rate Program rules and policies are nonnally to be 

applied prospectively by USAC. 10 

- USAC should not be denying funding "where the applicant made a good faith effort to 

comply with the funding guidelines" and should inform the applicants prior to denying funding 

of"any errors ... , along with a specific explanation of how the applicant can remedy such 

errors." 11 

- The Commission noted that it "has vested in USAC the responsibility of administering 

the application process for the schools and libraries universal service support mechanism;" 

pursuant to that authority, USAC developed procedures relating to the applicat ion and appeals 

process and in Bishop Peny, the Commiss ion applied the 47 C.F. R. § 1.3 waiver rule to allow a 

limited waiver ofUSAC procedures. 12 

10See Request for Review of the Decision of the Universal Service Admini.wrator by Ysleta, Independent 
School District, El Paso. Texas, Schools and Lihraries Universal Support Mechanism, Order. 18 FCC 
Red 26406, 26419-23 ~~26-3 8 (2003); Request for Review of the Decision of the Universal Service 
Administrator hy Winston Sa/em/forsyth Coumy School District. Winston-Salem North Carolina. Schools 
and Libraries Universal Support Mechanism. Order, 18 FCC Red 26457.26462 13 (2003). 
11 Requests for review t~( the Decision of the Universal service Administrator Academia Claret, Puerto 
Rico, et a/., 21 FCC Red I 0703, I 0709 ~1 4 (Wireline Compel. Bur. 2006). 
12 Request for Review of Decision hy the Universal Service Administrator hy Bishop Peny Middle School, 
Order, 21 FCC Red 5316, 5618 ~4 (2006)("Bishop Perry Order"). 
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A review of the Request in light of these standards and precedent will reveal that the 

Decision Letter was not supported by FCC law or policies. Most fundamentally, USAC failed to 

explain why it decided to ignore the District's request to remove the four entities or the 

explanation of its ministerial and clerical errors and the guidance posted to the USAC website 

relative to ministerial and clerical errors. This action flies in the race of repeated Commission 

admonitions that applicants should have the opportunity to correct their mistakes and that USAC 

must explain its actions. 

VI. ARGUMENT 

As previously noted, the Decision is based on the assertions that the District did not 

adhere to the guidance relative to the ministerial and clerical error procedures, which conclusions 

are discussed in detail and refuted by Hickory City as follows: 

A. T he District's Response to the Denial Finding that the District Did Not 
Adhere to the Guidance Relative to Ministerial and Clerical Errors 

Denial Letter Assertion - "The record shows that USAC received your Form 471 
Receipt Acknowledgement Letter on August I, 2012. You requested USAC to remove [four 
entities] from Block 4 Worksheet # 1487292 ...... According to FCC Order (FCC 11-60), 
ministerial and clerical errors are defined as foUows: "The app licant can amend its forms to 
correct clerical and min isterial errors on their FCC Forms 470, FCC Form 471 applications, or 
associated documentation until an FCDL is issued. Such errors include the kinds of errors that a 
typist might make when entering data from one list to another, such as typing a number, using 
the wrong name or phone number, fa il ing to enter an item from the source list onto the 
application, or making an arithmetic error." During the appea l process, we were unable to 
determine whether the changes you requested fa ll under the above definition of a ministerial or 
clerical error. Removing entities from Block 4 that were listed in the original source document is 
a non-allowable correction. The Program Compliance team asked you to provide a copy of the 
source or supporting documentation that you used to prepare your FCC Form 471 application. 
Specifically, the source documentation showing the entities that were scheduled to receive 
services under FRNs 2374034 and 2374045. The Program Compliance team also informed you 
that acceptable source documentation are contracts, vendor quotes, vendor bills, invoices, RFP's, 
board minutes, etc. The spreadsheets that you submitted in support of your argument do not 
proof [sic) that the entities listed above were accidentally included in Block 4 Worksheet # 
1477929." 
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The District's Response - The District each year makes a determination of what Erate 

fundable services it will need for the next school year and completes a FCC Form 470 listing 

those services. Bids are received in the succeeding twenty-eight (28) day period and at the 

conclusion of twenty-eight days each bid is scored according to a decision matrix and the 

winning bidder is selected for the particular service in question. The District also determines the 

number ofNSLP quali fied students using either the number ofNSLP participants or the result of 

an alternative income survey conducted according to USAC guidance. Each school and non 

instructional entity is listed on a District prepared spreadsheet which lists each school's entity 

number, its enro llment, its number ofNSLP qualified students, and the method of ca lculating the 

school's discount (either NSLP of alternative survey) (Sec Exhib it 7). 

After the preparation of the aforementioned documents, the FCC Form 471 for Priority 1 

is then completed by entering the applicable District information in Blocks 1 and 2. Block 4 

contains the discount information and ca lculation for each entity receiving service. The District 

completes this Block by transferring the discount information for the entire District from Block 4 

of the previous year's Priority 1 471 app lication onto the current year's Priority 1 application and 

then updating any information needed as per the aforementioned discount spreadsheet. This 

saves the district the time of manually re-entering each entity into the Priority I Block 4 section 

of the application. 

The FCC Form 471 for Priority 2 is then completed by entering the applicable District 

information in Blocks I & 2. Block 4 contains the discount information and calculation for each 

ent ity receiving service. The Priority 2 application usually contains less ent ities than the Priority 

I application therefore the District completes this Block by transferring the discount info rmat ion 

for the entire District from Block 4 of the current year and just completed Priority I 471 
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application onto the Priority 2 application and then deleting entities until it balances with the 

information from the aforementioned discount spreadsheet. This saves the district the time of 

manually re-entering each entity into the Prio rity 2 Block 4 section of the application. Block 5 

contains the information about each winning service provider including the contracted amount 

for which funding wi ll be requested. This information is obtained from the decision matrixes and 

the service provider quotes or contracts. Block 6 is completed by entering the appropriate 

information about the District and making the appropriate certi ficat ions. 

In the instance of FCC Form 471 # 828034 for Priority 2 services the District made a 

clerical error in completing the form. Four entities were included in Block 4, Worksheet 

1487292, which should not have been included. These entities were not listed on the discount 

spreadsheet (which was prepared prior to the completion ofthe FCC Form 471) prepared by the 

district and which was the input documentation used to complete the Block 4 worksheet. Quite 

simply, these entities should have been eliminated when the Block 4 data was transferred from 

the Priority 1 application and their inclusion was the result of a c lerical erro r. 

T he guidance posted to lhe USAC website (http://www.univcrsalscrvicc.orgtsll<mplicantslsteo021clerical-

crrors.aspx) at the time of lhe FY 2012 applications relative to ministeria l & clerical erro rs states 

that: 

"Ministerial and clericaJ (M&C) errors arc defined as data entry errors or mistakes applicants made on the FCC 
Form 470 or FCC Form 471. Such errors include only the kinds of errors that a typist might make when entering 
data from one list to another, such as mistyping a number, using the wrong name or phone number. fai ling to enter 
an item from the source list onto the application. or making an arithmetic error." (Order FCC 11-60. released ApriJ 
14, 20 II). USAC can process requests to correct M&C errors up untiJ the time that a Funding Conunitment 
Decision l.elter (FCDL) is issued. 

Allowable Corrections 

• Spelling errors 
• Simple addjtion. subtractioll. multiplicatioll or division errors 
• Transposed letters and/or numbers 
• Misplaced decimal points 

13 



• Other punctuation mark.<; (hyphens, periods, commas, etc.) included or not included or misplaced 
• Failing to enter an item from tJ1e source list (e.g .. NSLP data, uploaded Block 4 data, FRN, etc.) 
• Incorrect citations such as: 

r, FCC Form 470 number 
c Discount percent 
t Urban/rural status 
o Contract number 
o Billing Account Nwnber/Multiplc Billing Account Numbers 

FCC Form 471 Block 4 worksheet entries 
• Updates or changes to contact person and/or consultant in formation 
• Errors in dollars figures on an FRN 
• Adding or removing entities accidentally omitted or included in fCC Form 471 Block 4 
• Accidental omission ofFRNs from the FCC Form 471 
• Changing the amount budgeted for ineligible services (Item 25d, "necessary resources'') in FCC Fom1 47 1 

Block 6 
• Changing the service delivery time period (e.g .. month-to-month to contractual, recurring to non-recurring) 
• Mis-keying the Service Provider Identification Number (SPIN) or Service Provider Name 
• Corrective SPlN changes 
• Correcting the annual charges for recurring charges 
• Incorrectly identifying ineligible charges and/or services or products 

Requests to correct M&C errors should be submjttcd to USAC as soon as the errors arc detected by the applicant. 
USAC will accept and process requests until an FCDL is issued." 

The District notified USAC on August I , 20 12 ofthe error in Block 4 of application 828034 and 

requested that the four entities in question be removed due to a ministerial & clerical en·o r. 

USAC on that same day confirmed receipt of the not ice and request (See Exhibits 5). On August 

13, 2012 USAC sent a FCDL to the District denying the funding request (See Exhibit 4). As the 

District notified USAC of the error before the FCDL was issued, the notice requirement o f the 

guidance was met. 

The District then fi led a Letter of Appeal on August 28, 2012 with USAC (See Exhibit 

3). A USAC Program Compliance reviewer on September 24, 20 12 requested clarification of the 

appeal in an email to the District's consultant which was answered via email by the consultant 

back to the reviewer on October I 0, 2012 (see Exhibit 6). In the clarification request the reviewer 

requested the following: 

"please provide a copy of the source or supporting documemation used to prepare your FCC Fonn 471 application, if 
applicable, that features the correct infonnation. Specifically, sourced documentation indicating the entities that were scheduled 
to receive service under FRN .. .... Examples of source documentation arc contracts, vendor quotes, vendor hills. invoices, RFP's, 
board minutes, etc." 
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The District provided copies ofthc Block 4 input documents in the form ofthe aforementioned 

spreadsheets that the district used to complete Block 4, Worksheet 1487292. These spreadsheets 

clearly demonstrate that the four entities in question were not intended to be included in 

Worksheet 1487292. It was our beliefthat since these spreadsheets were the only documents that 

were used to input the data into Block 4, they met the requirements ofthc examples cited above 

especially since "etc." was an example. The contracts and quotes were not the controlling 

documents used in the preparation of Block 4, Worksheet 1487292, but rather the spreadsheets 

prepared by the District were the documents used to prepare the discount Worksheet. 

The contracts nor quotes for FRN 2374045 (See Exhibit 8) does not list any of the entities 

that are to receive serv ices as the contract is between the service provider and the District nor is 

there any USAC requirement for a contract or quote to list receiving entities. The quote for FRN 

2374034 does in fact list each entity that is to receive service (See Exhibit 9) however it is not a 

USAC requirement that quotes and contracts detail the entities for which service will be 

provided. The RFP that was used to so licit bids does list the entities fo r bids were sought (See 

Exhibit 1 0). Although it is clear from these documents that the four entit ies should not have been 

included, they were not the documents used to prepare Block 4; the discount spreadsheets were 

those documents. 

Clearly this error meets the standard of the "kinds of errors that a typist might make when 

entering data from one list to another" and is a ministerial and clerical error according to USAC 

guidelines and rules. 
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VII. REQUEST FOR WAIVER 

A. The Law 

The Commission's rules allow waiver of a Commission rule "for good cause shown.'' 13 

The Commission has extended this waiver authority to limited waivers of USAC rules. For 

example, in the Bishop Peny Order, the Commission noted that it "has vested in USAC the 

responsibility of administering the application process for the schools and libraries universal 

service support mechanism."14 Pursuant to that authority, USAC developed procedures relating 

to the application and appeals process. 15 Thus, in Bishop Peny, the Commission applied the 

47 C.F.R. § 1.3 waiver rule to allow a limited waiver ofUSAC procedures. 16 

The FCC has established the following guidance for determining whether waiver is 

appropriate: 

A rule may be waived where the particular facts make strict 
compliance inconsistent with the public interest. In addition, the 
Commission may take into account considerations of hardship, 
equity, or more effective implementation of overa ll po licy on an 
individual basis. In sum, waiver is appropriate if special 
circumstances warrant a deviation from the general rule, and such 
deviation would better serve the public interest than strict 
adherence to the general rule. 17 

11 47 C.F.R. § 1.3. 
14 Bishop Peny Order, ~4. 
15 The Bishop Peny Order dealt with USAC application procedures known as "minimum processing 
standards." ld. 

lb /d. 

17 Requests/or Review by Richmond County School District, 21 FCC Red 6570, 6572 ~5 (2006 (internal 
references omitted) (citing Northeast Cellular Tel. Co. v. FCC, 897 F.2d 1164, 1166 (D.C. Cir. 1990) and 
WAIT Radio v. FCC, 418 F.2d 1153, 1157 (D.C. Cir. 1969). aff'd. 459 F.2d 1203 (D.C. Cir. 1972)). 

16 



B. Limited Request for Waiver of the Commission 's Rules, Including Rules 
Relating to Ministerial and Clerical Errors 

Strict compl iance with the Commission's rules would not be in the public interest In 

Bishop Peny, the FCC granted 196 appeals of decisions denying funding due to "clerical or 

ministerial errors in the application." 18 [n that case, the FCC found good cause to waive the 

minimum processing standards established by USAC, finding that "rigid compliance with the 

application procedures does not further the purposes of section 254(h) or serve the public 

interest."19 Many of the appeals in Bishop Pen:v involved staff mistakes or mistakes made as a 

result of staff not being availab le.20 The Commission granted the waivers fo r good cause, noting 

that: 

[T]he primary jobs of most of the people fi lling out these forms 
include school administrators, techno logy coordinators and 
teachers, as opposed to positions dedicated to pursuing federal 
grants, especialJy in small school districts. Even when a school 
oflicial has learned how to correctly navigate the application 
process, unexpected illnesses or other fami ly emergencies can 
result in the only official who knows the process being unavailable 
to complete the application on time. Given that the violation at 
issue is procedural, not substantive; we find that the complete 
rejection of each of these applications is not warranted. Notably, 
at this time, there is no evidence of waste, fraud or abuse, misuse 
of funds, or a failure to adhere to core program requirements. 
Furthermore, we find that denial of funding in these cases would 
inflict undue hardship on the applicants?' 

111 Bishop Perry Order. 111 . 
19 Id., II. The Commission departed from prior Commission precedent, noting that the departure was. 
"warranted and in the public interest." Id .. ~9. The Commission noted that many of the rules at issue 
were procedural. and that a waiver is consistent with the purposes of Section 254, which directs the 
Commission to "enhance ... access to advanced telecommunications and information services for all 
public and non-profit elementary and secondary school classrooms, health care providers and libraries." 
!d. 
20 fd .• ~l3. 
21 !d., ~14. 

17 



The Commission directed USAC to allow applicants the opportunity to fix ministerial 

and clerica l errors and concluded that such an opportun ity would "improve the efficiency and 

effectiveness ofthe Fund."22 The District clearly fa lls into the same category. A limited waiver 

of this rule will not adversely afTect any other applicant. The Commission may also taken into 

consideration "hardship, equity, or more effective implementation of overa ll policy on an 

individual basis."23 In this case, deviation from the Commission's rules would better serve the 

public interest than s trict application of the appeal fi ling deadline. Moreover, the ove1whelming 

contemporaneous evidence proves that the District took steps to attempt to properly complete 

Block 4 of the FCC Form 471 application in question. Thus, any errors in this case should not be 

considered substantive, and there is no evidence of waste, fraud or abuse, misuse of funds, or a 

failure to adhere to core program requirements?4 

VIII. CONCLUSION AND REQUEST FOR RELIEF 

First, the D istrict requests the Commission to make a finding that the District did in fact 

properly apply the ministerial and clerical guidance rules and based on the evidence submitted, 

22 !d.. ~23. 
2
' Request for Waiver (~(the Decision of the Universal Service Administrator by Owensboro Public 

Schools. Owensboro, Kenwdy. Order, 21 FCC' Red 10047, ~5 (2006). 
14 Where there is no evidence of any intent to derraud or misuse the funds of the E-Rate program and in 
such circumstances. when combined with the other factual circumstances, tl1ere is not grounds to justify 
the harsh penalty of a denial of these funds. See generally Request for Waiver of the Decision of the 
Universal Services Administrator hy Barberton Ci~v School.. Barberton, Ohio et a!.. Schools and 
Libraries Universal Service Support Mechanism. Order, 23 FCC Red 15526, 15530 ~7 (Telecom. Access 
Pol. Div. 2008). Considerations of eq uity and hardship also support such a result. See generally Requests 
for Review of Decisions of the Universal Service Administrator by Approach Learning and Assessment 
Centers et a/, Schools and Libraries Universal Service Support Mechanism, Order, 23 FCC Red 15510-
15513-14 ~8 (Telecom. Access Pol. Div. 2008). See Request for Review of Decision f~/' rhe Universal 
Service Administrator by Radford City Schools. Radfhrd, Virginia. Schools and Libraries Universal 
Support Meclumism. Order, 23 FCC Red 15451. 15453 ~4 (Telecom. Access Pol. Div. 2008). 

18 



there has been no rule violation. The District respectfully requests that the Commission grant the 

Request and direct USAC to approve the 471 application with in 30 days. 

Second, in the alternative, if necessary, the Commission should waive the ministerial and 

clerical rule, because there is no evidence of waste, fraud, or abuse, or failure to comply with the 

core program requirements, and the District complied with the ministerial and clerical guidance 

requirements. The mistakes at the heart of this appeal are not substantive errors and. thus, a 

limited waiver would be in the public interest. At all times the District made a good faith effort 

to comply with the Commission's rules and there is no evidence ofwaste, fraud or abuse. 

In the spirit ofthc Bishop Peny Order, the Commission should grant the Requests. The 

District has demonstrated good cause for a limited waiver of the Commission's rules: any 

mistakes that were made with respect to the Block 4 entries were not substantive and inadvertent; 

there is no evidence of waste, fraud, or abuse, and the District complied with core program 

requirements; and the public interest would be served by permitting the District to have this 

application approved. 

Dated: January 21, 201 3 
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John W. Hughes 
Hickory City County School 
District 
c/o New Hope Foundation 
One Valentine Lane 
Chapel Hill, NC 275 16 
(919) 968-4332 

Contracted Consultant & Contact 
for 1/ickOI:Y City School District 



CERTIFICATE OF SERVICE 

I, John W. Hughes, certify on this 2 1th day of January, 2013, a copy of thc foregoing 

Supplement to Request for Review has been served via electronic mail or first class mai~ postage 

pre-paid, to the following: 

Priya Aiyar 
Legal Advisor to Chairman Genachowski 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 
Priya.Aiyar@.,fcc.gov 

Randy Clarke 
Legal Counsel to the Bureau Chief 
Wireline Competition Bureau 
Federal Communications Commission 
445 1 2'11 Street, S. W. 
Washington, D.C. 20554 
Randy.Clarke@fcc.gov 

Gina Spade 
Assistant Division Chief 
Telecommunications Access Policy Division 
Wireline Competition Bureau 
Federal Communications Commiss ion 
445 12th Street, S.W. 
Washington, D.C. 20554 
Gina. Spade@fcc.gov 

Sharon Gillette 
Chief 
Wireline Competition Bureau 
Federal Communications Commission 
445 lth Street, S.W. 
Washington, D.C. 20554 
Sharon.Gillettc@tcc.gov 

Trent Harkrader 
Chief 
Telecommunications Access Policy Division 
Wireline Competition Bureau 
Federal Communications Commission 
445 I ih Street, S. W. 
Washington, D.C. 20554 
Trent. Harkrader@fcc.gov 

Letter of Appca I 
Schools and Libraries Division
Correspondence Unit 
I 00 S. Jefferson Road 
P.O. Box 902 
Whippany, NJ 07981 
appeals@sl.universalservice.org 
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VIA ELECTRONIC FILING 

~[s. tvlru:kne H. Dortch 
Secretary 
rederal Commumcations Commtsston 
++5 12th Street SW/ 
\X'ashmgton, DC 2055+ 

New f lope Foundation 
One Valentine Lane 

Chapellltll, NC 27516 

December 21, 2012 

Re: Appeal of USAC Decis.ion On Appeal of Administrators Decision on Appeal in CC 
Docket No. 02-6 

Applicant N ame: 
Billed E ntity N umber: 
Funding Year 
Form 471 App. Nmnber: 
Funding Request Numbers: 

Dear t\b. Dortch: 

liJckory County School Distnct 
127046 
20 12 
1{2803+ 
2374034 & 2374045 

r ltckory C .ounty School Oistnct of J-lickory County, North Carolina ("Hickory County" or 
"District), acting through counsel and pursuant to Sections 54.719-54.721 of the Commission's 
rulcs 1

, he reb) ttmcly @cs th1s Request for Review or Waiver ("Appeal"). The 1\ppeal requests 
Commission re,·icw of the adverse deciston o f the Adrrunistrator of the Universal Sen-icc 
\utn11llstrall\'e Company ("L S,\C") tlenymg the funcling reguest(s) enumerated above for Funrung 

Year 2012.' 

(,fore specifically, on October 23, 20 12, USJ\C's Schools and Libraries Division ("SLD") issued :t 

JectsJPP dcnytng an appeal filet! by Hickory County with US.t\C. In its decision on appeal USAC 
h.Jd that its prc,~Lously-tssued tlcrcrmination to deny funds' was justified bnsed on findillgs that the 
·.JL->tcict f:ulctl ro properly provtdc suffictelll evidence th:tt the applicant made n clerical and 

I •17 C.f•.R. §§ .'i-l.7 1'>-5-U21. 

\clmuustrawr's Deets too on \ppcal Funding Year 20 12 - 20 13, Hickory Cmuuy School Dtsl riel (October 23. 20 12). 
attached ;ts l·.~luhtl I 

l·unumg < ommumcnt Dcoston Letter, \ugust 13, 2012 ("FCDL"). 



J\ls. r-. larlene H . Dorrch 
December 2 1, 20 I 2 
P:-~ge 2 

m•n•srcnal error 111 the prep:-~r:-~non of its FCC Form 47 I. SpealicaUy the deC1S10n sm red thar the 
documcnrarion prov1ded by D1stnct to support the fact that a clerical and ministerial error was made 
at I he umc of the p.rcparation of the applicant's FCC Form 47 1 docs not support 1 he re<.1ucstcd 
rcmovnl of fo ur c nuues from l3lock 4 of the FCC Form 47 1. 

We respecm·cl) <.hsagree wtth 1h1s decis10n. \Y./e responded upon the request of CS;\ C re~iewcrs on 
October 10, 2012 and included the doctuncnmnon that was used to 1nput the list of cnriries 10 Block 
-+ of H :c Form +71 at the tunc that Form was prcp~tted, submitted, and certified. The documents 
offer positive proof d1at indeed a clcncal and ministerial error was made at the rime of the 
prepnmnon of tl1e form. Further we subrmucd ro USr\C a lt,\L corrccnon fonn on ,\ugust I, 20 I 2 
nollh mg L1SAC of t.hc error and requcsong thnr the error be co rrected. Such no tificano o was made 
prior 10 rbc issuance of the f'CDL. 

lltckon County IS aggrieved by LTSAC's October 23, 20 12 decision and submits thar fo.r \'anous 
reasons uut.lined Ill m; anginal . \ugusr 28, 20 I 2 appeal to USAC and o thers that Ll1c dectston IS 

t ll1JUSllfied and 111 error. Specifically, tbc ucc1sion rega rding the fact of whether a clencal and 
t111tllslcrial error was made in the prepanttlon of the applicant's f'CC Form 471 is unwarranted and 
unJuStified unucr 1 he mks, po licies and requirements governing the correction of clencal and 
illUllslenal errors. 

J hckorr County wul supplcmcm this 1\ppcal with a full discusswn of the facts, the Distnct's 
posnJOn and supporung arguments. 

Respectfully submmcu, 

• 111 \'i/. H ughcs II T 
( tlll.l/llla/1//tJ 1/irk.tJI)' CiJIIIl(Y Jdl()o/ /)iJ-trid 

·'.'t'll' llof>t' FottJJtlalitJII 

0111' I ti!mlme Lou· 
U~t~pd I WI. NG 2~16 

? 
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USA Universal Service Administrative Company 
Schools & Libraries D1v1sion 

Administrator's Decision on Appeal- Funding Year 2012-2013 

October 23, 2012 

John W. Hughes 
New Hope Foundation 
One Valentine Lane 
Chapel Hill, NC 27516 

Re: Applicant Name: 
Billed Entity Number: 

HICKORY CITY SCHOOL DISTRICT 
127046 

Form 471 Application Number: 828034 
Funding Request Number(s): 2374034, 2374045 
Your Correspondence Dated: August 28, 2012 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (SLD) of the Universal Service Administrative Company (USAC) has made its 
decision in regard to your appeal ofUSAC's Funding Year 2012 Funding Commitment 
Decision Letter for the Application Number indicated above. This letter explains the 
basis ofUSAC's decision. The date of this letter begins the 60 day time period for 
appealing this decision to the Federal Communications Commission (FCC). If your 
Letter of Appeal included more than one Application Number, please note that you will 
receive a separate letter for each application. 

Funding Request Number(s): 
Decision on Appeal: 
Explanation: 

2374034, 2374045 
Denied 

• The record shows that USAC received your Form 471 Receipt Acknowledgment 
Letter on August 1, 2012. You requested USAC to remove the following entities 
from Block 4 Worksheet #1487292: Hickory High School, BEN 29887; Jenkins 
Elementary School, BEN 29898; Northview Middle School , BEN 29891 and 
Oakwood Elementary School, BEN 29892. According to FCC Order (FCC 11-
60), ministerial and clerical errors are defined as follows: "The applicant can 
amend its forms to correct clerical and ministerial errors on their FCC Forms 470, 
FCC Form 471 applications, or associated documentation until an FCDL is 
issued. Such errors include only the kinds of errors that a typist might make when 
entering data from one list to another, such as mistyping a number, using the 
wrong name or phone number, failing to enter an item from the source list onto 
the application, or making an arithmetic error." During the appeal process, we 

I 00 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visi t us online at: www.usac.org/sV 



were unable to determine whether the changes that you requested fall under the 
above definition of a ministerial or clerical error. Removing entities from Block 4 
that were listed in the original source document is a non-allowable correction. The 
Program Compliance team asked you to provide a copy of the source or 
supporting documentation that you used to prepare your FCC Form 471 
application. Specifically, the source documentation showing the entities that were 
scheduled to receive services under FRNs 2374034 and 2374045. The Program 
Compliance team also informed you that acceptable source documentation are 
contracts, vendor quotes. vendor bills, invoices, RFPs, board minutes, etc. The 
spreadsheets that you submitted in support of your argument do not proof that the 
entities li sted above were accidently included in Block 4 Worksheet# 1487292. 

According to information submitted as Item 21 attachments the funds requested 
are for Priority-two services. For Funding Year 2012, given program demand, the 
funding cap will not provide for Internal Connections and/or Basic Maintenance 
of Internal Connections at your requested discount level to be funded. On appeal, 
you have failed to provide any evidence that USAC erred in its initial 
determination. Consequently, your appeal is denied. 

• FCC rules require that where demand for funding exceeds available support, first 
priority be given to requests for Telecommunications Services and Internet 
Access. See 47 C.F.R. sec. 54.507(g)(1)(i). FCC rules further require that 
requests for Internal Connections be given second priority and be funded only if 
funds remain after support has been reserved for Telecommunications and 
Internet Access through all discount levels in a funding year. See 47 C.F.R. sec. 
54.507(g)(l )(ii). For schools and libraries that create consortia for the purposes of 
making funding requests and sharing products and/or services, the discount level 
is calculated by averaging the applicable discounts of the schools and libraries 
that are members of the consortia. See 47 C.F.R. sec. 54.505(b)(4). Because 
discount levels for consortia are determined in this manner, the discount levels for 
shared products and/or services requests are single discount level percentages 
rather than the broad discount level percentages for individual schools and 
libraries as determined by the matrix. See Federal-State Joint Board on Universal 
Service, CC Docket Nos. 97-21 and 96-45, Fifth Order on Reconsideration in CC 
Docket No. 97-21, Eleventh Order on Reconsideration in CC Docket No. 96-45 
and Further Notice of Proposed Rulemaking. 14 FCC Red 6033, FCC 99-49 (rei. 
May 28, 1999). Where demand for discounts for Internal Connections exceeds 
available support, FCC Rules require that funding be allocated to the most 
economically disadvantaged schools and libraries as determined by the matrix. 
See 47 C.F.R. sees. 54.505(c), 54.507(g)(1)(ii). Consequently, where demand for 
discounts for Internal Connections exceeds available support, FCC rules require 
that funding be awarded first to applicants eligible for a 90 percent discount level 
and then at each descending single discount percentage until funds are depleted. 
See 47 C.F.R. sec. 54.507(g)(1)(iii). 

• The FCC's Bishop Perry Order directed USAC "to provide all E-rate appl icants 
with an opportunity to correct ministerial and clerical errors on their FCC Form 
470 or FCC Form 471 , and an additional opportunity to file the required 

100 South Jefferson Road, P.O. Box 902, Whippany. New Jersey 07981 
Visit us online at: www.usac.org/sV 



certifications" without posting new FCC Forms 470 and 471. See Request for 
Review of the Decision of the Universal Service Administrator by Bishop Perry 
Middle School, et al., Schools and Libraries Universal Service Mechanism, File 
Nos. SLD-487170, et al., CC Docket No. 02-6, Order, 21 FCC Red 5316-5317, 
FCC 06-54 para. 23 (May 19, 2006) (Bishop Perry Order). As a result, USAC 
sends an applicant a Receipt Acknowledgement Letter (RAL) when the FCC 
Form 471 has been successful ly data entered and provides the applicant with an 
opportunity to make allowable corrections to its FCC Form 4 71. See 
www. usac.org/sl. 

If your appeal has been approved, but funding has been reduced or denied, you may 
appeal these decisions to either USAC or the FCC. For appeals that have been denied in 
fuJJ, partially approved, dismissed, or canceled, you may file an appeal with the FCC. 
You should refer to CC Docket No. 02-6 on the fust page of your appeal to the FCC. 
Your appeal must be received or postmarked within 60 days of the date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. If you 
are submitting your appeal via United States Postal Service, send to: FCC, Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. Further infonnation and options 
for filing an appeal directly with the FCC can be found in lhe "Appeals Procedure" 
posted in the Reference Area of the SLD section of the USAC website or by contacting 
the Client Service Bureau. We strongly recommend that you use the electronic filing 
options. 

We thank you for your continued support, patience and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

I 00 South Jefferson Road, P.O. Box 902. Whippany. New Jersey 0798 1 
Visit us online at: www.usac.org/sV 
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August 28, 2012 

Letter of Appeal 

Schools and Ubraries Division - Correspondence Unit 

30 Lanidex Plaza West 

PO Box685 
Parsippany, NJ 07054-0685 

This letter of appeal is filed on behalf of: 

by: 

Hickory City School District 
BEN 127046 

John W. Hughes 
Contracted Consultant for Alexander County School District 
New Hope Foundation 
One Va lentine Lane 
Chapel Hill, NC 27516 
jhughes@newhopetech.org 
(919)968-4332 

and is an appeal of a FCDL for 471 Application 828034 dated August 13, 2012 for: 

FRN 2374034 
Dimension Data North America, Inc. 
SPIN 143007139 
$1,629,688.00 Pre Discount Amount 

and: 

FRN 2374045 
CNIC, Inc. 
SPIN 143024151 
$365,330.00 Pre Discount Amount 

On August 1, 2012 we filed a RAL for this application (attached) and received a receipt confirmation 
email (attached) from the SLD on August 1, 2012. USAC guidance on the submission of RAL's found 
on the SLD website at http:ljwww.universalservice.org/sl/applicants/step02/clerical-errors.aspx 
states that an example of a correctable mistake is "Adding or removing entities accidentally omitted 
or included in FCC Form 471 Block 4". Such was the case in this application. On August 13, 2012 we 
received a FCDL (attached) for this application stating that the FRN's had been denied as "the funding 
cap will not provide for Internal Connections at your approved discount level to be funded". The 
guidance found at http://www.universalservice.org/sl/applicants/step02/clerical-errors.aspx further 
states that "USAC will accept and process (M&C) requests until an FCDL is issued". Our request of 
August 1, 2012 was submitted and received by USAC prior to the issuance of the FCDL but never 



processed. We respectively ask that the FCDL denial be withdrawn and our request be processed 

according to USAC guidance. 

rhazu, 

~nW.H~ 
For Hickory City School District 



Sharie Montgomery 

From: 

Sent: 

To: 

Subject: 

Shane Montgomery 

Wednesday, August 29, 2012 4:39PM 

'sldcaseattachments@sl.universalservice.org' 

RE: SLD Inquiry#: 22-407589 Received 

Attachments: 2012 Hickory City appeal.pdf 

Please see attached appeal 

,")h. m .. M<~nl!~"mct q 

New rlu~~~ r.,md .• t~,•n 
"1 "·""8.-i ~ ~l .,rr,cc 

From: sldcaseattachments@sl.universalservice.org [mailto:sldcaseattachments@sl.universalservice.org) 
Sent: Wednesday, August 29, 2012 4:31 PM 
To: Sharie Montgomery 
Subject: SLD Inquiry#: 22-407589 Received 

Thank you for using Submit a Question. This message serves as a receipt confirmation of your 
submission. 

The case number for your submission is 22-4075&9. 

Please refer to this case number in subsequent contacts regarding this issue. Note that we may 
need to ask you for additional information to completely answer your question or fulfill your 
request. 

You indicated in your submission that you wish to send us an atLachment. To submit an 
attachment, please reply to this message and attach your attachment to the reply. Any additional 
information you wish to provide should be included in the attachment, not added to the text of 
this email. 

If you still have questions about this issue after you review our response, please call us at 1-8&8-
203-81 00. Please do not reply to this message or to our response, as replies go to an unattended 
mailbox. 

If you have a new question or issue, please submit another question and we will create a new 
case number to address it. 

If you need program information, you can visit the SLD web site at www.usac.org/sl. 

Thank you. 

l lere is the information you submitted: 

{Fil:'i!Name]=Sharie [LastName]=Montgome1y [JohTitlej=Consultanl [Email Address] 
=smontgome1y@newhopetech.org [WorkPhone/=9199684332 [FaxPhone]=CJ 199299074 
[PreviousCaseNwnber}=O [FormTypej =Appeai[Owne1}=APPEALS fDateSubmiltedJ 
=812912012 4:30:43 PM /AllachmentFiag]=Y[FRNJ=2374034 {FormType]=FCDL 
[ ApplicationNumber]- 828034 [Ques tion2J= We are appealing the denial of all FRN~'i in the 
abm·e application. Please see aflachments for details. 

8/29/2012 

Page I of I 
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USAC "' Uniwrsal Service Administrative Company 
Schools and Libraries Division 

!'tJM)IRG COKIIIT!IDT DECISIOR LETTER 
(Funding Year 2012: 07/01/2012- 06/30/2013) 

August 13, 2012 

John Hughes 
HICKORY CITY SCHOOL DISTRICT 
1 Valentine Lane 
Chapel Hill, NC 27516 

lte: rora 4 71 Application Ruaber: 828034 
Billed Entity Rullber (BD) : 127046 
Billed Entity rcc JtR: 0012022281 
Applicant's rora Identifier : 2012 P2 

Thank you for your Funding Year 2012 application for Universal Service Support and for 
any assistance you provided throughout our review. The current status of the funding 
request(s) in the Form 471 application cited above and featured in the Funding Commitment 
Report(s) (Report) at the end of this letter is as follows. 

- The amount, $1,695,765.30 is "Denied." 

Please refer to the Report following this letter for specific funding request 
decisions and explanations. The Universal Service Administrative Company (USAC) is also 
sending this information to ¥Our service provider(s) so preparations can begin for 
implementing your approved d~scount ( s) after you fife FCC Form 486, Receipt of Service 
Confirmation Form. A guide that prov~des a definition for each line of the Report 
is available in the Reference Area of our website. 

NEXT STEPS 

- Work with your service provider to determine if you will receive discounted bills or 
if you will request rei.Jibursement from USAC after paying your bills in full 

- Review technology planning approval requirements 
Review CIPA requ~rements 

- File Form 486 
- Invoice USAC using the Form 474 (service provider) or Form 472 (Billed Entity 

applicant) - as products and services are being delivered and billed 

TO APPEAL THIS DECISION: 

You have the option of filing an appeal with the SLD or directly with the Federal 
Co1111unications Co1111ission (FCC) . 

If you wish to appeal a decision in this letter to USAC, your appeal must be received 
by USAC or postmarked within 60 days of the date of this letter. Failure to meet this 
requirement will result in automatic dismissal of your appeal. In your letter of appeal: 

1 . Include the na.11e, address , telephone number, fax number , and (if available) email 
address for the person who can most readily discuss this appeal with us. 

2. State outright that your letter is an appeal. 
letter and the decision you are appealing: 

Include the following to identify the 

- Appellant name, 
Applicant name and service provider name, if different from appellant, 

- Applicant BEN and Service Provider Identification Number (SPIN) , 
- Form 4 71 Application Number 828034 as assigned by USAC, 

"Funding Co1111itaent Decision Letter for Funding Year 2012," AND 
- The exact text or the decision that you are appealing. 

Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us online at: www.usac.org/sl 



3 . Please keep your letter to the point, and provide documentation to support your 
appeal . Be suz:e to keep a copy of your entire appeal, including any correspondence 
and docuaentat1on. 

4. If Y<?U are the applicant, pl1ase p:r;o~ide a copy of your appeal to the service 
prov1der(s) affected by USAC s dec1s1on . If you are the service provider please 
provide a copy of your appeal to the applicant ( s) affected by USAC 1 s deci~ion. 

5. Provide an authorized signature on your letter of appeal. 

To submit your appeal to USAC by email , email your appeal to 
appeals@sl. universalservice. org. USAC will automatically reply to incoming emails 
to confirm receipt. 

To submit your appeal to USAC by fax, fax your appeal to (973) 599-6542. 

To submit your appeal to USAC on paper , send your appeal to: 

Letter of Appeal 
Schools and Libraries Division- Correspondence Unit 
30 Lanidex Plaza West 
PO Box 685 
Parsippany,NJ 07054-0685 

If you wish to appeal a decision in this letter to the FCC, you should refer to 
CC Docket No . 02-6 on the first page of your appeal to the FCC. Your appeal must 
be received by the FCC or postmarked within 60 days of the date of this letter . 
Failure to meet this requirement will result in automatic dismissal of your appeal. 
We strongly recoDDend that you use the electronic filing options described in the 
"Appeals Procedure" posted in the Reference Area of our website. If you are 
submitting your appeal via United States Postal Service, send to: FCC, Office of 
the Secretary, 445 12th Street SW, Washington, DC 20554. 

OBLIGATION TO PAY NON-DISCOUNT PORTION 

Applicants are required to pay the non-discount portion of the cost of the products 
and/or services to their service provider(s). Service providers are required to 
bill applicants for the non-discount portion. The FCC stated that requiring 
applicants to pay their share ensures efficiency and accountability in the program. 
If USAC is being billed via the FCC Form 4 74, the service provider must bill the 
applicant at the same tiDe it bills USAC. If USAC is being billed via the FCC Form 
472, the applicant pays the service provider in full (the non-discountplus 
discount portion) and then seeks reimbursement from USAC . If you are using a 
trade-in as part of your non-discount portion, please refer to our website for more 
information. 

NOTICE ON RULES AND FUNDS AVAILABILITY 

Applicants 1 receipt of funding coDDitDents is contingent on their compliance with all 
statutory, regulatory, and procedural requirements of the Schools and Libraries Program. 
Applicants who have received funding collllitDents continue to be subject to audits and 
other reviews that USAC andjor the FCC may undertake periodically to assure that funds 
that have been committed are being used in accordance with all such requirements . USAC 
may be required to reduce or cancel funding co1111itments that were not issued in 
accordance with such requirements, whether due to action or inaction , including but not 
limited to that by USAC, the applicant , or the service provider. USAC, and other 
appropriate authorities (including but not limited to the FCC), may pursue enforcement 
actions and other means of recourse to collect improperly disbursed funds . The timing 
of payment of invoices may also be affected by the availability of funds based on the 
amount of funds collected from contributing telecoDDunications companies . 

Schools and Libraries Division 
Universal Service Administrative Company 
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FUNDING COMMITMENT REPORT 
Billed Entity Name: HICKORY CITY SCHOOL DISTRICT 

BEN: 127046 
Funding Year: 2012 

CoiiDent on RAL corrections: The applicant did not submit any RAL corrections. 

Form 4 71 Application NUII.ber: 828034 
Funding Request Number: 2374034 
Funding Status : Not Funded 
Category of Service: Internal Connections 
Form 4 70 Application NUII.ber: 820020000984 715 
SPIN : 143007139 
Service Provider Name: Dimension Data North America 1 Inc. 
Contract NUII.ber : N/A 
Billing Account NUII.ber: 828-322-2855 
Multiple Billing Account NUII.bers : N 
Service Start Date: 07 j0lj20l2 
Service End Date: N/A 
Contract Award Date: 03/17/2012 
Contract Expiration Date: 09/30/2013 
Shared Worksheet NUII.ber: 1487292 
Nwaber of Months Recurring Service Provided in Funding Year: 12 
Annual Pre-discount Allount for Eligible Recurring Charges: $. 00 
Annual Pre-discount Amount for Eligible Non-recurring Charges: $1 1 629 1 688 . 00 
Pre-discount Amount : $1 1 629 1 688.00 
Discount Percentage Approved by the USAC: 85% 
Funding Collllitllent Decision: $0 . 00 - SrvcjDiscnt will NOT be funded 
Funding CoiiDi tllent Decision Explanation: DR: Given Program demand 1 the funding cap 
will not provide for Internal Connections andjor Basic Maintenance of Internal 
Connections at your approved discount level to be funded. Please see 
http: jjwww.universalservice.orgjsl~or further details . 

FCDL Date: 08/ 13/2012 
Wave Number: 006 
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09 j 30 j 20l3 
Consultant Name: New Hope Technology Foundation 
Consultant Nwaber (CRN): 16054699 
Consultant Employer: New Hope Technology Foundation 

FCDL/Schools and Libraries DivisionjUSAC Page 3 of 4 08/ 13/ 2012 
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FUNDING COMMITMENT REPORT 
Billed Entity Name : HICKORY CITY SCHOOL DISTRICT 

BEN: 127046 
Funding Year: 2012 

Co1111ent on RAL corrections: The applicant did not submit any RAL corrections. 

For11 4 71 Application Nllllber: 828034 
Funding Request NWiber: 2374045 
Funding Status: Not Funded 
Category of Service: Internal Connections 
Form 4 70 Application Number: 820020000984 715 
SPIN: 143024151 
Service Provider Na11e: CNIC 1 Inc. 
Contract NWiber: N/A 
Billing Account NWiber : 828-322-2855 
Multiple Billing Account NWibers : N 
Service Start Date: 07/01/2012 
Service End Date: N/A 
Contract Award Date: 03/17/2012 
Contract Expiration Date: 09/30/2013 
Shared Worksheet Number: 1487292 
Nwaber of Months Recurring Service Provided in Funding Year: 12 
Annual Pre-discount Allount for Eligible Recurring Charges: $ . 00 
Annual Pre-discount Allount for Eligible Non-recurring Charges: $365 1 330.00 
Pre- discount Allount : $365 1 330 . 00 
Discount Percentage Approved by the USAC: 85% 
Funding Co1111itment Decision: $0 . 00 - SrvcjDiscnt will NOT be funded 
Funding Co1111i t.Dent Decision Explanation: DR: Given Program demand 1 the funding cap 
will not provide for Internal Connections andjor Basic Maintenance of Internal 
Connections at your approved discount level to be funded. Please see 
http:jjwww.universalservice.orgjsl!or further details. 

FCDL Date: 08/13/2012 
Wave Nwaber: 006 
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2013 
Consultant Name: New Hope Technology Foundation 
Consultant NWiber (CRN): 16054699 
Consultant Employer: New Hope Technology Foundation 

FCDL/Schools and Libraries DivisionjUSAC Page 4 of 4 08/13/2012 
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Exhibit 5 



John Hughes 

From: John Hughes 

Sent : Wednesday, August 01,2012 4:41PM 

To: 'sldcaseatlachmenls@sl.universalservice .org' 

Subject: RE: SLD Inquiry #: 22-397879 Received 

Attachments: RAL App 828034 Hickory.pdf 

John Hughes 
0- (919)968-4332 
M- (919)593-2841 
F- (919)929-9074 

Go Heels! 

From: sldcaseattachments@sl.universalservice.org [mailto:sldcaseattachments@sl.universalservice.org] 
Sent: Wednesday, August 01, 2012 4:30 PM 
To: John Hughes 
Subject: SLD Inquiry#: 22-397879 Received 

Thank you for using Submit a Question. This message serves as a receipt confirmation of your 
submission. 

The case number for your submission is 22-397879. 

Please refer to this case number in subsequent contacts regarding this issue. Note that we may 
need to ask you for additional infonnation to completely answer your question or fulfill your 
request. 

You indicated in your submission that you wish to send us an attachment. To submit an 
attachment, please reply to this message and attach your attachment to the reply. Any additional 
information you wish to provide should be included in the attachment, not added to the text of 
this email. 

If you still have questions about this issue after you review our response, please call us at 1-888-
203-8100. Please do not reply to this message or to our response, as rep I ics go to an unattended 
mai lbox. 

If you have a new queslion or issue, please submit another question and we wi ll create a new 
case number to address it. 

If you need program information, you can visit the SLD web site at www.usac.org/sl. 

Thank you. 

Here is the information you submined: 

[FirstName]=John [LastName]=Hughes [JobTitle]=Consultant [Emai/Address] 
=jhughes@vistatm.com [WorkPhone]=9/9968..f332 [FaxPhone]=9199299074 
[PreviousCaseNumber ]=0 [FormType}- Other [Owner}= TCSB [DateSubmilled]=811/20 12 
-1:29:56 PM {AIIachmentF/ag]=Y[Question2]=Pls see al/ached RALfor -171 # 82803-1 Hick01y 

8/1/2012 

Page I of 1 



Please remove the following Entities that we accidentally included in our 
application due to a clerical error: 

Application # 828034 

Worksheet# 1487292 

Entity Name & # Hickory HS 
Jenkins ES 
Northview MS 
Oakwood ES 

Applicant Name Hickory City Schools 

Applicant BEN# 127046 

Respectively Submitted by 

Jo n H ghes, Contracted C 
Ne ope Foundation 
jhughes@newhopetech.org 
(919 }968-4334 

29887 
29898 
29891 
29892 



John Hughes 

From: 
~nt: 

. o: 

sldnoreply@sl.universalservice.org 
Wednesday, August 01 , 2012 6:40 PM 
John Hughes 

Subject: RE: Initial Contact, Case 22-397879 

Thank you for your inquiry. Your RAL submission has been forwarded to the appropriate department. 

If you have any further questions, please feel free to contact our Schools and Libraries Helpline at 1-888-203-8100. Please 
remember to visit our website for updates: http://www.usac.org/sl 

Thank you, 
Schools and Libraries Division 
Universal Service Administrative Company 

--· Original Message-

From: jhughes@vistatm.com 
Subject: Initial Contact 

[FirstName] =John 
[LastName]=Hughes 
[JobTitle]=Consultant 
[EmaiiAddress]=jhughes@vistatm.com 
(WorkPhone]=9199684332 
fFaxPhone]=9199299074 

reviousCaseNumber ]=0 

(FormType]=Other 
[Owner]=TCSB 
[DateSubmitted]=8/1/2012 4:29:56 PM 
[AttachmentFiag]=Y[Question2]=Pis see attached RAL for 471 # 828034 Hickory 

1 



Display 471 Block 4 

M:!lif§jM 

Schools and Libraries Universal Service Program 
Services Ordered and Certification Form 471 

Application Display 

l :![ffijfj;ii - M :IM§SW M :IM§M 

Page I of2 

-471 Application No: 828034 Funding Year: 7/1/2012-6/30/2013 Cert. Postmark Date: 03/20/2012 
Form Status: CERTIFIED- In Window RAL Date: 03/28/2012 
Out of Window Letter Date: Not applicable 

Block 4: Worksheets 

Worksheet A No: 1487292 Student Count: 4524 
Weighted Product (Sum. Column 8): 3822.8 Shared Discount: 85% 

1. Name of School: GRANDVIEW MIDDLE SCHOOL 
2. Entity Number: 29904 NCES: 37 02190 00941 

New School Construction: N Administrative Entity N 
3. Urban or Rural : Urban 
4. Total# of Students : 453 5. #of Students Eligible for NSLP: 353 
6. %Students Eligible for NSLP (#5 / #4): 77.924% 
7. Discount % from Discount Matrix: 90% 
9. Entity Sub-Type: 

8. Weighted Product for Calculating Share Discount (#4 • #7): 407.7 
10. All Disc. Mech: Y 

1. Name of School: HICKORY CAREER AND ARTS MAGNET 
2. Entity Number: 29893 NCES: 37 02190 02108 

New School Construction: N Administrative Entity N 
3. Urban or Rural: Urban 
4. Total# of Students : 204 5. #of Students Eligible for NSLP: 185 
6. o/oStudents Eligible for NSLP (#5 / #4): 90.686% 
7. Discount % from Discount Matrix: 90% 
9. Entity Sub-Type: 

7. Discount o from Discount Matrix: 80% 
9. Entity Sub-Type: 

8. Weighted Product for Calculating Share Discount (#4 • #7): 183.6 
10. Alt. Disc. Mech: Y 

8. Weighted Product for Calcula 
10. All Disc. Mech: Y 

1. Name of School: JENKINS ELEMENTARY SCHOOL 

7. Disc nt % from Discount Ma 
9. Entity Sub-Type: 

CES: 

4% 
8. Weighted Pro ct for Ca 
10. All Disc. Mech: Y 

1. Name of School: LONGVIEW ELEMENTARY SCHOOL 
2. Entity Number: 29903 NCES: 37 02190 00947 

New School Construction: N Administrative Entity N 
3. Urban or Rural: Urban 

http://www.slfonns.univcrsalservice.org/Fonn471 Expcrt/FY 14_DisplayExt471 _Block4.as... 7/ 19/2012 
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4. Total# of Students : 367 5. #of Students Eligible for NSLP: 351 
6. %Students Eligible for NSLP (#5 / #4): 95.640% 

7. Discount % from Discount Matrix: 90% 
9. Entity Sub-Type: 

8. Weighted Product for Calculating Share Discount (#4 • #7): 330.3 
10. Alt. Disc. Mech: Y 

1. Name of School: NORTHVIEW MIDDLE SCHOOL 

2. Entity Number: 29891 NCES: 37 02190 0 

5. #of 

(#5 I #4): 61 .946% 
7. Discount o from Discount Matrix: 80% 
9. Entity Sub-Type: 

. Weighted Product for Calcul 
1o. Alt. Disc. Mech: Y 

1. Name of School: OAKWOOD ELEMENTARY SCHOOL 
. 9892 NCES: 

6. %Stude 
7. Dis nt % from Discount Matrix: 
9. En ity Sub-Type: 

): 64.066o/c 
.18. Weighted Product to 
10. Alt. Disc. Mech: Y 

1. Name of School: SOUTHWEST ELEMENTARY SCHOOL 
2. Entity Number: 29906 NCES: 37 02190 00949 

New School Construction: N Administrative Entity N 

3. Urban or Rural: Urban 
4. Total #of Students : 348 5. #of Students Eligible for NSLP: 311 

6. %Students Eligible for NSLP (#5/ #4): 89.367% 

52 

7. Discount% from Discount Matrix: 90% 8. Weighted Product for Calculating Share Discount (#4 • #7): 313.2 
9. Entity Sub-Type: 10. Alt. Disc. Mech: Y 

1. Name of School: VIEWMONT ELEMENTARY SCHOOL 

2. Entity Number: 29886 NCES: 37 02190 00950 
New School Construction: N Administrative Entity N 

3. Urban or Rural: Urban 
4. Total# of Students : 664 5. #of Students Eligible for NSLP: 502 
6. %Students Eligible for NSLP (#5 / #4): 75.602% 
7. Discount %from Discount Matrix: 90% 8. Weighted Product for Calculating Share Discount (#4 • #7): 597.6 
9. Entity Sub-Type: 10. Alt. Disc. Mech: Y 

Previous Display Entire Application 

1997-2012 ©, Universal Service Administrative Company, All Rights Reserved 
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Schools and Libraries Division 

FORM 471 RECEIPT ACKNOWLEDGMENT LETTER 
( Funding Year 2012 : 07/ 01/2012- 06/30/2013) 

March 28 , 2012 

John Hughes 
HI CKORY CITY SCHOOL DISTRICT 
1 Valentine Lane 
Chapel Hill , NC 27516 

Re : Form 471 Application Number: 828034 
Funding Year 2012: 07/ 01 /2012 - 06/30/2013 
Applicant's For11 Identifier: 2012 1>2 
B~lled Entity Number : 127046 

Your certified FCC Form 4 71, "Serv~ces Ordered and Certif~cation Form , " requested 
$1 , 995 , 018.00 in total Schools and Libraries Program (Program) pre-d~scount costs for 
serv~ces. A copy of this informat~on has been provided to the service provider(s) whose 
Serv~ce Prov~der Identification Number(s) (SPIN) is featured on this Form 471. 

USAC provides a separate Form 471 Rece1.pt Acknowledgment Letter (RAL) w~th a RAL Funding 
Requests Report (Report ) for each application certified w~thin the application window. 
The Report summarizes the J.nformation provided to USAC. A space ~s provided for you to 
make allowable correct~ons to any clerical errors or errors that you realize may result in 
reduction or denial of funding. USAC w~ll perform a complete analysis before funds are 
comm~tted. If addit~onal errors are found during our review we will attempt to contact you 
for clarificati on before making a dec~s~on that results ~n denials or reductions. 

Rev~ew this Report to verify that the informat~on accurately reflec ts your request. If 
the information is accurate , file th~s letter w~th your records. 

DO NOT SEND CORRECTIONS TO THE CLIENT SERVICE BUREAU. To make corrections J please do the 
follow~ng: 

- Corrections may be made unt~l a Fund~ng Commitment Decis~on Letter for th~s Form 471 
Appl~cation is issued. 

- If you would like to request a correct~on to a field that does not appear ~n the 
attached Report , pr~nt a copy of your Form 471 and clearly note your requested 
correction . 

- If contact ~nformat~on provided above ~s incorrect , note any correction above and 
submit a signed copy of this page as a correction. 

- Indicate any corrections you wish to make in the Report in the spaces indicated. 
- Sign where indicated , and provide your name , title , contact information and date. 
- Subm~t a copy of your marked-up RAL to the ema~l address , fax number or mailing address 

posted in the "Form 471 RAL" page of our website. 
-Retain a copy of the RAL and any submitted corrections. 

REMINDERS REGARDING THE RAL 

- Th~s letter does NOT conta~n any decis~ons concerning your requests for d~scounts. 
Funding requests that did not pass Minimum Processing Standards are not included in the 
Report follow~ng th~s letter. 

- See "Guide to USAC Letter Reports" posted in the Reference Area of our webs~te for a 
descript~on of each indiv1dual f~eld 1n the follow~ng Report. 

~X T8900 10206 7 

Schools :md Libranc~ Divis1on - Correspondence Un11 
30 Lanldcx Plnu1 West. PO Box 6'85, Pars1ppan~. NJ 07054-<)61<5 

Visit us onltnc at: \l'll'll'"u.,·m·.or~lsl 



Form 471 828034 RAL Fundi ng Requests Report 

THIS REPORT DOES NOT CONTAIN ANY DECISIONS CONCERNING YOUR REQUESTS FOR DISCOUNTS. 

USE THIS REPORT TO LI ST OR INDICATE CORRECTIONS YOU WISH TO MAKE TO YOUR FORM 471. 

Follow the guidance posted on the Form 471 RAL page on our websit e to make all owable 
corrections. All corrections- 1nclud1ng correcti ons to new fields - are subj ect to 
review for Pr ogram compl1ance and a pproval . 

C~r. rect1onsSubm~1 tedby: 

S1gnature: ~Ci?~~-~-----------~~~~----------------~--------~Date: 
Pnnted Name: J"o~ ~J,u S 
Title: eonzU..Ifzvrt

7 b-o /zo ;z_ 

Email, Fax Number or Phone Number: _in L<P)h.LS (!_ ()L{)Jhcpetec.YJ Or§ 
q tg . tl(g~. t.f?1l ( o) q tq ?qz.tr. qo 1Lf (F) =' , 

Item Data Entered on FCC Form 471 Make Corrections Here 

1a . Name of Billed Entity HICKORY CITY SCHOOL DISTRICT Corrections not allowed 
3. Billed Entity Number 127046 Corrections not allowed 
6 . Contact Person's Name John Hughes 
6 . Prefer r ed mode of contact Email 
6c. Contact Phone 919-968-4332 
6d . Contact Fax 919-929-9074 
6e . Email jhughes@newhopetech.org 
6f . Holi dayjvacationj summercontact information- if provided 

6g . Cons ult ant Name 
Consult ant Number 
Consult ant Employer 

New Hope Technology Foundation 
16054699 
New Hope Technology Foundation 

The Billed Entity name , addres_s , phone a nd fax numbers cannot be c ha nged via the -RAL 
correct1on process . 

471 RAL 

'JXT8900 1 020~7 020870304jp00'0 

Page 3 of 6 

00314 

03f 28f2012 



For11 471 828034 RAL Funding Requests Report 

E"RN: 2374034 

IF YOU WISH TO CANCEL THIS FRN 1 PLEASE CHECK HERE 

Item# 

11. Category of Serv1ce 

12. 470 App# 

13. SPIN 

14. Service Prov1der Name 

Data Entered on FCC Form 471 

Internal Connections 

820020000984715 

143007139 

D1mens1on Data North America 1 Inc . 

lSb. Contract Number 

16a. Billing Account Number 

16b. Multiple Bill1ng 
Account Numbers 

18. Contract Award Date 

19. Serv1ce Start Da e 

20a. Service End Date 

N/A 

828- 322-2855 

N 

03/17/2012 

07f0lj2012 

20b. Contract Expiration Date 09f30f2013 

22. Block 4 Entity or 
Worksheet No 

23a. Monthly Charges 

23b. Ineligible Monthly Amt 

23c. El1gible Monthly Amt 

23d. Number of months o r 
service 

23e. Annual Pre-discount 
Amount for el1gible 
recurr1ng charges 

23f. Annual Non-Recurring 
(One-T1me) Charges 

23g. Inelig1ble 
Non-Recurring Amount 

23h. Annual Pre-discount 
Amount for eligible 
Non-Recurring charges 

1487292 

$0.00 

$0.00 

$0.00 

12 

$.00 

$1,629r688.00 

$0.00 

$1,629,688.00 

231. Total Pre-discount Amt $1,629 t 688. 00 
23j. D1scount 85 

from Block 4 
23k . Funding Commitment $1, 385 , 234. 80 

Request 
25f. Serv1ce prov1der No 

assistance with funding 

471 RAL Page 5 of 6 
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Make Correct1ons Here 

Calculated - Not Input 

Calculated - Not Input 

Calculated - Not Input 
See Block 4 Above 

Ca'lculated - Not Input 

03f28J2012 


