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TracFone Wireless, Inc.

* Who We Are
® Handset Based technology — you actually “track” your minutes
e 5th | argest Wireless provider in the US
® Based in Miami. 600+ full time employees

® We’ve Grown to over 21.3 million customers in 16 years

® TracFone Wireless Inc. is the largest no-contract cell phone provider in the
US, and has been since its inception 16 years ago.

® \We have over 2x as many customers as the nearest competitor brand
* What We Stand For

® TracFone believes cell phone ownership is a need, not a privilege, and is
committed to making cell phones available to everyone

® Qur six brands deliver unparalleled access for the underserved
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SafeLink Wireless

e SafeLink Wireless
® Requested ETC approval upon invitation by the FCC
® Approved as an ETC in 2008
® Pioneered “free” service
e Stand alone Lifeline brand
® Customers get the best TracFone rates on any card
® Operates in 36 states
® Currently has 3.7 million active customers
e SafeLink has serviced 9.1 million accounts since inception
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SafeLink Wireless

® Our systems minimize waste, fraud and abuse
® Have always requested last 4 digits of SS and Date of Birth

® Pioneered and voluntarily have always had 60 days non usage
disconnection

® Have always had yearly verification of the entire base
® Have never handed phones in person

® PQA Results

e Of the 1.3 million customers audited by USAC since 2009, which represent $13.5
million on FORM 497, USAC identified 303 errors for a recovery of $3,013.

e Audit Results

e After 48 PQAs and 7.5 million customers audited which represent $72.8 million on
FORM 497, USAC identified 238 errors for a recovery of $2,342.

e |IDV Results

e After 27 IDVs and 4.0 million customers audited which represent $39.1 million on FORM 497,
USAC identified and requested for immediate de-enroliment 301,849 double-dipper
customers. Approximately a 7.382% rate.
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SafeLink Wireless

® Qutstanding issues

« Document retention -- while we opposed full certification, it was adopted; however,
the FCC created an enormous loophole by requiring only that ETCs "view"
documentation with no requirement that they retain documentation to prove that the
applicants have produced it. In May 2012, TracFone filed a petition to close this
loophole. That petition received wide industry support.

 Real time in-person handset distribution-- has been the basis for almost all the
negative stories in the media. That practice should be stopped. We are not saying
that every company that distributes handsets in person cheats; we are saying that the
practice creates an opportunity to cheat and has been a source of much program
criticism.

« Minimum charges -- a bad idea, which the FCC wisely rejected in February and there
IS no reason to change its position on such charges. However, the issue has now
shifted to the states. One state already has adopted a minimum $5 charge rule, not to
prevent fraud, but to kill the wireless part of the program (note that one PSC
commissioner said publicly that he does not believe that the government should be
subsidizing "luxury items" such as cell phones).
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