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Thiough i
ambitious renew -
able energy stan-
dard  and s
ecanomy-shaping
wmeentives 1o wind
and solar mdus-
tries, Colorado has
been a focal point
1 the natwonal
eftart 1o develop
eaner, more sug-
tainahle ways of
generating elechiaty

In addition, the TUC's recent
densions on Xeel Energy and Black
{ills plans o retire ageng coal plans
and 1eplace them with natural gas-
fired geneiration i advance of
losnuny Enveonmenlal Protection
Agency regulatons on mitrogen
oxude and vther emussions further
cast a spollight on our state
Legaslative and energy policy
Jeaders from around the nation have
been clomely watchmg the Colorads
process as a possibie model for
similar efforts.

‘The focus will continue to be on
Colorado m 2011 when public utthly
commisioners flom thioughout the
western U5, gather in Denser Jater
this year The Colorado PUC will
host the 2011 Westurn Conterence ot
Public Service Commissioners
(WLTSCH June 12-15 at the Brown
Palace Hotel As many as 304 paruc-
ipants are expected to attend,
mcluding PUC commusstoners and
stadf, ulshily ofticials and industry
represuntabives,

The WCPSC is one of five
regumal atfilates of the National
Assoctation ot Regulatory Unlity
Commissianets (NARUC) The
Western Conterence i eumprised of
uttlity commissioners from Alashs,
Arnizona California, Uolorade
Hawaii. [daho, Montana, Nevada,
New Mexico, Oregon Utah,
Washington, Wyoming and Guasm,

The WCPSC meets annually
oy education. traiming and intorma-
tion-sharing among ulsdily regula-
‘t» from the West The theme for
this year's conterence 15 “Lhe Mile
High Fyperience—Tradition and
Tramsformation "

Speakers and panels for this
year's conterence are still being
wdentihied and developed, but will
seature cutrent issues and chal-
lenges facing regulators in the areas
of cleciriosty, natural gas, telecom-
muincetions and water Sessions are
expected to tocus on 1egilatory,
mdushiv and consumer peispes-
Wven,

Regustration for the conference i
esprcted 0 begm around March {,
and sponsorship opportunitics are
avalable, As agendas and activities
are nnalized, they will be pusted on
the PUC website w0y
T IO A under
the 2011 Western Cnnfcrence of
Public Service Commiswioners
banner

Colotado lasted hosted the
WCPSC conference n 1999 in Vail.
Proceeds from the conference are
used tu suppuit the activities of fhe
WUPSC commuttees throughout the
yeat

By Doug Dean
Drector
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The Celotado Tublic Uninties
Commission (PUC) wued written
orders Decomber 15 approving enus-
swons reduction plans tor Xcel Lnorgy
and Black Hills Corporation a» required
under the state’s Clean Air-Clean Jobs
Act passed earlier (his vear

The PUC written rulings met a four-
month, wompressed process required
under the law to review the utilitiey
praposed plans *o meet the cunent and
reasonably foresreable requusements of
the rederal Clean A Act, including a
70-80 percent reduction m ntrogen
oxide levels by 2017 The companies
tiled thewr ated plans on August 13,

In e orders, the ML wted
numerous pusitive benefits to the
approved plans including greater net
economic developmeny, aie qualn_v and
public health improvements, and mou-
ermzation of the state’s electric svstem

The state of Colorado and its electric
consumers are much better off because
QU actions 1n approving these plans.”
PLC Chauman Ron Binz sasd “With
these deastons, we have taken bold
steps 1o reduce au pollubion trom powes
plants 1 a way thar will be less expen-
sive to consumers than anv other
course This 15 vastly preferable
to waiting tor the Favironmentat

The WN, Clark electric generating station in Canon City, owned by Blach Hills, wil
be retired undes an ewmtssions reduction plai approved by the Public Utilities
Comnussion. (Photo courtesy of Black [dls.)

Protechion Agency to unpose a plan for
cleaming up powet plant emussime ”
The PUC approved a plan for Xeel
Tnergy to reure 330 megan alts of coal
generation by closiny dhiee umts at its
Cherokee plant m Denver, one umit at
the Arapahoe plant m Denver, and the
Valmont piand m Boulder by the end of
2017 A new natural-gas hred umt will
be built at the Cherokee site to replace
the relived plants The PUC also
approved converting another coal-ttred
unit at Arapahoe to natural gas genera-

tion, and a fourth umt at Chetokee to
natural gas The PUC will explore other
possible options for Cherokee 4 Aeel
Energs ‘s next elecinic resource plan,
which will be hled i 2011

The PUC ake approved the mstalia-
tion of additional erssion control tech-
nology at Xeel Lnergy’s Pawnee and
Hayden pow er plants,

The $1 4 bilhon plan 15 expected to
add about 15 percont 1o electric rates by
220

Continued on page 3)

Judge finds need for SLV power line

A Public Cubites Comnussion (PUC)
admimistrative law judge has recom-
mended conditional approval of a pro
posal by Tn-Slate Generabion and
Transmrussion and Neel Energy to jomntly
construct new electric transmission
factlities in southesn Celorado

The udge m a deasion issued on
November {9 ruled that the applicants
had demonsirated a ‘present o1 future
need” for construction of the project and
that exastng facies are not easonably
adequate The proposed, 150-mule
San Luis Valley-Calumet-Comanche
Transmission project s intended to
imprave svetem iehabihity in the
San Luis Vallev and faclitate the
deltvery of renewable rescuwice genera-
ton m southern Colorado to the Denver
mebiaload conter.

The 1ecurd establishes that the apph-
cants have et then burden of proof to
establish that the projoct mects appli-
cants’ rehability and export needs and
puipuses,” the ALf wiote

As a conditton ot appwvdl, the
judge required that at least 700
me gawatts (W] of generation must be
interconnected with the project within
10 years from the date the hne s placed
in service The gencrabion may be
located anywhere i the Energy
Resource Zones (LRZ) 43 but 1t 1 not
required to be renewable resturce gen-
eration, and the genelation may be
owned b\' 131'!'\' Entlt}t

ff the condibion of 708 MW of inter-
connection is not met, Xcel Eneigy
would he required to relund 50 percent

ut the money 1t haw collected fiom s
ratepayers to fund che project

Utilies are required by law 1o seck
PUC authory to build and own certan
major electuaty nlfrastructure projects
i Colerado The PUC determines
whether theie 1s a need tor the project,
and whether the application 15 i the
puble mnterest The PLC does not deter-
mune the route of the lne

Tn addiion to the finding of need, the
ALJ ruled that the applican's had met
e burden of proof with respect to the
reasenableness of noise and electro-
magnetic teld levels that are prowecred
10 occur when the project 1 i service
The ALJ abo attached several wpoiting
and technscal study requirements as
vondinons o approval

The proposed project invalves

construction ot thiee new high-vultage
transtussion hne segments that would
commect electneal substations from north
of Alamosa to Pueblo The project also
weludes a new substation to be built
near Walsanburg,

the project 1 currently estimated to
wost apprsmmately $180 mullion and s
e«pected t be m service by spring of
2013 Tri-btate and Xcel Eneagy would
share costs and capacity ownership
rights ror the mdividual transmission
scgmenls based on an agreernen. sull to
be negotiated

Exceptions to the judge’s recom-
memded decon were Jue on Decernbes
16, and 1ephes W exceptions awe due by
tanuary ¢ The PUC will <chedule delib-
erabions on any excephions at a later
weekly mecting

PUC chairman’s term expires Jan. 10

the tetm of Public Uunlities
Commussion (PUC) chanman Ron Binz
expires on January 10, 2011, with a
replacernent to be named by gosernor-
elect fohn 1 hickentooper.

The PUC wonsisty of thice commis-
sronets appoinled by the governot and
contirmed by the Colorado Senate The
COMIMISHIONES serve foul-veal, stag-
gered terms and no mote than two
appoemiees may be from the <ame polit-
ical party

Bins's term o the tirst of the three

CUTIEnt COMMIS-IONRIS 10 eXplie sile
Hickenlooper's clection m November
Conmussioner Matt Baker's term evpures
in fanvary ot 2012, and the term ot
Commissioner Jim Tarpey expires the
tollowing vear

As of December 30, there had been no
word on whether Bin would be 1eap-
pomnted, o1 whether 2 teplacement would
be named The PLC regulates mbastate
telecommuincalions services, mvestor-
vwned electri, gas and water uliliies,
and fur-hire motor carmer wtilines



PUC sets 2011 registration fees for telemarketers

The Colorado Public Utilities
Commussion (PUC) has established the
registration tees for 2011 that telemar-
keters will pay to obtain the state’s
do-not-call hist

The fees are sel on a shding scale
based on the numbes of employees of the
~ohating company. The fees co lected are
used to pay tor administration of the
program by a thud-parly vendor and to
support enforcement achivibies provided
by the Colorade Attorney General's
Otfice

The rees tor 2011 will temam the same
as tur 2610 rongmy from $239 for tele-
marketers with 5-10 employees, up to
#3 for companses with more than 1,000

emplovees, Telematketers with less than
fiv ¢ employess are not charged an annual
regstralinn fre

PUC staff estimates that about 330
telemarheters will pay 1egistration fees m
2011, generatmg about $117,320 in annual
1eventes

Colorado’s no-call program atlows
restdential and wirelvss telephone sub-
scribers o notify sohotors of ther ohjec-
ben to recoaving seliatabions by
telephone or tax by placing their teie-
phone nurmbers on a do-not-call bs, at no
charge Telemarketers must update then
do-net-call st four ames a year to help
reduce the number of unwanted tele-
phone calls,

A rtate entorcement action may be
brought against commercial telemar-
keters for three o1 more violations m a
month. Certamn types of calls aie excluded
from no-call rules. mcluding polhitical
calls, calls trom chariable organs/ations,
and calls fum busmesses that have an
e\htmg re atxor\:lup with a customer

As ot December 15, 2010, mote than
3.3 million te’ephone nurbcrs had been
placed on Colorado’s no-call st

Customers may register a resudental
o1 wircless phone number, or file a
complamt about possible vivlations
uf the no-call law, by erther calling
toll-tiee at 1-800-309-7041 or by going
on-line at wo
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Surcharge for relay services increased

The monthly surcharge that provides
fundmg Loy the state < ielecommunica-
tions refay services (IRS) for disable
telephone users mcreased to 20 conts on
October |

The Colorade Public Utilities
Commusson (F'UC) approved the $-cent
merease i the monthly surcharge, wihuch
w assessed (o all residential and business
telephone lmes in Colorado

the Colorado legislature established
the TRS pragram in 1989 The relay
program allows people who are deaf
haid of heatng, 03 speech disabled
to commurnucate on the telephone
with a hearng party through the use
ot vanous technologies mcluding

Capuioned Telephone serowe

The PUC reviews the tund balance,
wevenue and expenditure projections
each year and adjusts the surcharge as
recessary, The previous surcharge ot 12
cents a month had been an eftect since
March L. 2009,

Since that ime, certain tiends and
avents have taken place that have
tesulted in a lower than acceptable fund
balance Specitically, some carriers have
continued 10 lose telophone subscribers
aad therefore serve fewer access hines
un which to coliect the surchaige
Addrtionally, the legislature has appro-
priated noarly 91 3 mllion frons the 1elay
program to bulster additional services,

snciuding Reading Services tor the Blind,
the Colirade Commussion for the Deat
and llard ot Heaning and the Colotado
Comimssion for the Visually Impaned,

Also, captioned lelephone relay ser-
vices have grown fiom <ome 4,000
runutes m fiscal vear 2004 fo neatly one
nullon minutes in biscal year 2010

The surchatge morease was necessary
tu ensure an adequate tund balance
tor the next tiscal year, PUC Relay
Admmnstrator Toe Benedetto said

The chaige appears as a separate
line 1tem on everv customer’s il
and 15 hsted as the “Colorado
Telecommunications Relay Service
Fund "

CNG seeks to acquire ownershrp of Eastern

Colorado Natural Gas, Inc, (CNGhis
socking to acqwre ownership of Faslern
Crlolade Uity Co £t about 33 matlion

the two compames hled a ot
apphiraton wih the Public Unlues
Commission {PUC} on December 7
seshang approval of the tanster of owner-
ship and assets ot Lastern to CNG early
newd vear The PUC 15 expocted to sef the
appheation for heartng.

Lastein Colorado Utlty Co provades
nawtal gas «ervice v about 3 800 1eaiden-
tal end commercial customers ah\ng 1318
W eastern Uolorado, mcluding the towns
of Pvers, ntrasburg, Bennett, Watlans, Deer
Tratl, kit Carson and Shemidan Take ONG
provides service to about 14,200 retafl cus-
tomers i valious $ervice ateas in the

Anthony Lovato

Most people are aware of Public
Utilires Compussion (PUC) regudation 1n
the meas of energy, lelecommunications,
and even tran~purtation. But theie ate
some responsibihties withm the PUC that
are fess famdiar, oven lo some who work
widun the agency

Aunthony Lovate has one of those jabs

Lovato, an engineer m tie Radd/ Transit
Saletv section, 8 the admmustiator of the
State Safety Overaight Dregram—a
program msndated by Congress to
oversee the <atety and secunitv of rail
fined guideway systems For Colerado
that means Regional Triansportation
District's hight raif avslem

foothulls and mountains southwest of
Denver

The two companues 1eached agieement
on the wale on December 3 According 2o
the apphcation, ONG miends o freece
oxisting Fastern rates {or 19 years, al
whach pomt the company would tde a rate
case tor its new Lastern Diviston
However, (NG 15 also seeling approval of
aCapstal Expenditute Ridey, whnch would
fund 3 mulion m svstem upgrades to
mainiam saiety and rehabihty sandards

The upgrades would include burldmg
an addiional hne for suasburg,
upgracing metels to ensure accurate and
consistent readmgs srom customet 1o cus-
tomer 1eplacement of 1egulators that are
v longer supported by the manufachurer,

INSIDE CON

and the metallation of ancdes on unpro-
tectod stea! lines

The propesed nder baved on usage,
would be an additional line item on
cus.omers’ bills for 17 years until CNG's
firat Factern Division rate casc, al which
tme (NG would request approval to zoll
the tvestment into base rates

As par: of the ransaction, CNG has
requested a clanfication of the Eastern
sersice tenstory Pastern was established
10 1957 before utihty apphcations mdduded
Tegal metes and bounds descriptions of the
cervice terntory, ECU has conetructed and
aperated s natural gas sy stem within 3
mies etther side ot thelr natural gas
pipehne and this 5 the service terntoy
that CNG 1 requeshing to obtan

NECTIONS

Lovate avelsees many clements ot
RTD's hight rail sv<tem for compliance
with federal and state regulations, and
accordance with RTD's Sysiem Safely
Program Plan and System Secuntv Plan,
winch mdude acadent mvesigations,
drug and aicohol tesiing, facilibes mainte-
nance, mamienance of way, operations,
safety secunty, and vehicde mamtenance

“f like the uniqueness ot 1t,” Lovato
sad As an auditor, I got to Jearn about
the intricacses of hight ratl fanwit And I like
plaving a part m a complex system that
roves thousands of people every day”

Lovato who is also the PUC’e unoffi-
el photographer, jomed the Commission
i July of 2008 Prior to that, he was a
transportation engrmecr for the City and
Countv of Demver, where he worked on
vatious capital improvernen: projects

“I timed and bwslt tratfic sagnals i
cottam areas throughout the oy And 1
worked on the T-Rex project ror a few
vears,” he said

Tovato halds a bachelor’s degrec i
arl engieering from the L’mvcmtv of
Colurado-Denser, and recerved a master's

in fimance fiom CU-Denves a< well

Away tiom wosk, he - achive i his
church, where he helps org wuce comma-
mity cutreach eftorts He 1< also a men.oy
for DenverKads, Inc—an organizabiom that
helps at-risk youth who mostly attend
Denves Public Schools

He enjovs wiiting music Lo per ot for
hig wite and new baby bov, and hopes to
<o more tishing i 2011

Lovato recentiv learned that his
suiname means ‘to be washed o
purihed

“Twas told that it T walked through the
streets o Sicily, thev would proclam,
‘Hey, thete goes Anthomy the Pute.’ To be
quite honest [ was atrard that my name
might have meant ‘forler’ or *bathroom,”
bemg that Lovato can almest be found in
the sword tavators,” Needless to sav I'm
wiping my brow, thankiul that I'm
‘Anthony, he who has been washed,” and
not ’Anthuny, he who 1 made out ot
porcplam' !

Faside Conpechions wild feaee a PUC
employee each edition as selected by PUC
sechust chiefs )

A Telemarhkela
Registratinn Fees

Nitmber of Epployees For deignt
-4 L. . 50
5-10 . §250
U500 ... ... 8350

51-100 ...... . 8450
101250 ... ..., 5471
251400 ... ... .. 5480

401-1000.... .. .5490
1,001+ ..

The team ot adsisnts and attae-
\ neys wiothing on the Black Hills

and Xeel Energy emismions 1educ-
tons plans deserve considerable prawse
for enduring long hours and an extreme
amount of werk to meet the December 13
statutory deadhne Kudo~ to Ron Davis,
John Reasoner, Bob Bergman, David
Beckett, and Erin Overturf

PLC emplovees showed therr
\gmerosl() by supporting a

couple of chantable campaigns
during the holday ~eason Lmployees
donated {ood and money (o the Tood
Bank uf theRockics duting the annual
jSLW Tbanngivmg tood drive Thanks to
Joe Benedelto, Chris Lowe, and Noel
Giesige for heading up that effort PUC
emplovees also braught donations for the
Santa Shop §ponsared by the Colorado
National Guard, which collected tovs for
childien of Colw ado <orvicemen and ser-
ucewumen.Thanks to all wha partia-
pated 1n spreacing hohdav 10y

Welcpme to new PUC emplovees
\Juva}nna Robertson, a 1ate/

financial analyst in the Trans-
poriation declum me Cummings
a crimmal mvestls:ztm m the Trans-
portation section, Bill Schlitter,
a crimnal invcstw‘!or m the Trans
portation spmon and Rebecca Lim,
Keith Hay, and Ken Kassakhian, who
are \\orkmg i the Resecarch and
Emerging IWUC\ section under funding
trema f(:der@l 1ecuvery grant

dom Comriasgs

Bl Sehlrther Rebetea Lon

Festl [ay Ken Fassakdnan



PUC reviewing RTD’s plans for ‘quiet’ crossings
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The Colorado Public Lulites
Commussion (L) will review plans by
the Regronal Transportation Thistnet
(RIT) (o establish “guiet* crossmgs along
1ts new West Carudot hight rail route

RTD la«t fall cubmtted applications
for authonty o construct 11 at-grade
crossifigs alung ite West Cormndor route 1n
Lalwwood and Derver RID s requesany
that 1t be allowed 10 operate these 11
crossmgs withous auditory warming
scunds from the tram o the crossimg
signal ity othaals and residents of the
neighborhoods awng the West Cornda
have expressed support for the “quiet’
operation of the uussings to lessen the
negatys e impact to thewr qualily of ife

However, PUC staff has 1aised satoty
concerns about not having bells, huans w
gongs from the trams and no bells at the
CrCSAMgs A Aot SONCern, according to

the Colerade Pubhic Lulities
Commission (PUC) on December 13
approved CenturyLnk's proposed acqu-
siniont of Qwert Commumications
huernatonal, and accepted seseral setile
ments Jhat will provade service qualiy
and rate protections to retail and whede-
Sale Customers

The PUC concluded the proposed
$iit b bitlion stock swap tansfering
Wwest’s local and long-distance sub-
sidiasics to Conturyl mk was ‘o con-
tarv to the pubbc inteest” Colurado 1
one of numerous state and federal regula-
tury approvals meumred

Qwest-CemI’lturj}Linl‘l( clear

Pam Fischhaber, head ot the PUCs
Rail/ Iransit Safety section, involves
pedestrians

Somelimes, pedestrians de not pay
attention because they ate talking with
someonc, o1 they have headphones in
then ear- redacng the sounds they hear
around them,” Dischhabes sad

The PUC, which holds primary
psdiction over all public ighway-ral
crossings 1n Colorado—including
openmg, closing, upgrading, overpasses,
and underpassey, along with the ahoca-
ton ot costs—1n Decomber granted RID
authonty o construct the hight 1] nacks
thiough the crogsing~ But it referred the
queel crossang 155Ue 10 an admimstiabs e
law judge for hearmg

The judge also will exanine the pro-
posed timing operations of the tour-
quadiant gates at the crossings and the
impact of the gates on the -reets running
adjacent and paralle] to the crossings

The West Corndor crossings ate the
fivst of what are expevted to be more than
150 crossing applications that sill b tiled
wath the PUC as RTD butlds out us Light-
raif system throughout the Denver metro
area over the next decade

{n accepting the mergey, the 1LC
approved a settiement between the apph-
cants and PUC «tatf that calls fon the com-
bined vomparues to myest no less than
570 muthon i broadband infrestructuse in
Colmado over a five-year period Also,
the agreement calls for all meigerte.ated
osts 10 be excluded from customer rates,
and for the merged company ‘o provide
additional service quality reports on a
monthly baso

The PUC also approved a setlfement
azreement between the 1ot applicants
and competive local exchange compa-
nwes to exclude all merger-related costs

. 23
Light vadl crossings along RTD's West Corrdor would operate without audible warn-

B A

wigs under a plan being 1eviewed by the Public Uttlities Commission.

Colorado hurdle in merger

from wholesalc rates mamtan all exsting
witolesale performance requuements, and
use Qwest wholesale cperahional support
systems unid at Jeast fuly 1 of 2013

Cuher agreements between the ot
apphcants and the Department of
Defense, Communications Workers of
America, and 360 networks also were
approved or acknowledged

In a 2-i vate, the PLT also ashed the
merged company for # wommitment tu
smaintam the histotical fevel of Qwest's
caporate and chatitable contributions n
Colurado tor a period ot thiee vears

logether, CenturylLinh and Qwest

served local 1narkets 1 37 states with
approvimatelv 5 mihion Eroadband
customers, 17 mulhon local access lmes, 14
mulion video subscribers and 850 000
wireless customers The compaines
overlap m 10 states, includmg Gdorado
Qwest, which acquired U » West m
2000 15 the largest local phone provider m
Colorado Contury] 1nk, which acquired
PTI Commumications m 1997 i< the
second-lasgest provider sersing primanby
tural exchanges Most ot tie territory
currenily served by Cemurylink
was obtamned when LS Westsuld 43
exchanges in Colorado o PI1in 1994

Phone surcharge starts 2011 unchanged, may need to go up

A suncharge to help heep basic local
telephone service atturdable fur all
Coloradoans wiil remain at 2 2 percent
for the fust quarter of 2011, but may need
t be mereased later i the vear, accordmg
t an anaual review of the program

The Colorado High Cost Support
Mechanmm provides money to rembure
telecommuncations providers that servs
areas with higher than average costs This
allows basic local phone rates to 1emain
reasorably compatable across the ~tate

‘The ~urcharge has boen at 22 percent

)DOra

Jesensrent of Regule o1y Aguncies

CONNECTIONS s the
new sletier of the Colorado Public
Utilines Commission. It covers
Cammission canes and achons of
importance o consumers, w.lis,
consumer groups, and decision
makers

Comments, suggestions, and
requests for more mformation *
should be dvected to H

Tersy Bote
1560 Broadway, Suile 230
Diestver, Colorado 80207
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since fuly of 2008 and 1 reviewed quar-
terly, Depending on future needs the su:-
charge may need to be increased to 2@
percent after the firs: quartey of 2014,
accoiding to the program’s annual
budger approved by the Public Ulihties
Comnussion (PUC)

In its annual report to the legislatuie
['UC statt estimates that statewide high
cost support and administralive expenses
to1 2011 will be ®¢l 7 nullion Of that
arneunt, Yuest 15 expected ko 1ecerve

56,2 midhon, swith the et going to rural

Emission plans

(Continued fium page 1i

“We're confidenn that tise 25 pervent
mpact of this plan would be higher if
we wait tor the EPA o impuse an emis-
<ions teduction plan” Binz said

Although thete was contiadictory
evidence on the impact of the proposed
plan on the voal mining industry,
the Commiussion directed ifs statt to
work with other local and state agencies
to develop a contingency proposal
for fundrng the relraining of coal
mine woihe:s 1t the emssions reduction
plan 1esults in layotts n the nuning
industiy

Fur Black [hlls the PUC approved
rehrmg the compaay © two coal genera-
ton urts m Canon Oty 2nd replacing
them with a new gas-hired uot n
Pucblo. Black Hilis customeis are
expected to see an increase of about 5
percent in rates once the plan s fully
mplemented

mdependent and witeless carriers

Most Colorado telecommunications
customers pay the surcharge, which is
assessed as a percentage of a customer’s
m-state monthly telecommunications
charges tor local, wircless, paging, m-
state fong dislance and eplional services

The PUC reviews the fund on a quar-
terly bass and repurts tw the legilature
each Decamnber 1 on the previous vear’s
contributions and disbwisements, along
with projections tor the coming vear A
uumber of factors could mmpact the

surcierge m 21, induding addibonal
wirelime and wireless Larriers seeking
support in 2017, and the outcome of
proposed state and federal rulemalangs
and legislabion

After considerning the umpact ot
various factors and assumptions on the
2011 budget, the PUC tound that contn-
butions m additon to the resery ¢ balancs
will sutticiently cover disbursements tor
the tirst Guartes of 204, but the suscharge
may need to be mereased w0 19 percent
dunmyg subsaquent quaners.

Qwest basic rate bumped up

The maximum 1ate of (Qwest
Communication’s stand-alone baste rest-
dential service mereased to $17 10 a
month on Gcteber L complenng a two-
step process approved by the Colotade
Public Utihbes Compssion m 2009,

The rate rose from $10 52 which was
the cething eszab’ished by the PUC i July
2009 atter Quest ashed to lift the $11.8s
rate cap thal had been m place since 1995
A 2008 law remuved the statutory 1ate
cap and gave the PUC the authonty to
determune the maximum basic and rew-
dential rate based on each provider’s
cests and revenues, the aver age national
price for compatable service and Hexible-
pricing options

in 2009, the Commission rejected
Gwest's proposal ko estabhish the cethng
at $16 24, instead opung for the $1o 32
rate, based on the 11 perent inawase m
natronal average prices smee the wnple-
mentation of the 14-year 1ate cap

Howeses, the PUC also authonized Qwest
to come bach m a yea: to raise both the
ressdential cap and its basic service rate
0§17

On September 2, Qwest made s filing,
tu muiease the rate consitent with the
Commussion’s previous decsion

In addition to the stand-aloae basic
rewidential rate rates tor both basi mea-
sured service and basic message service
increased on October 4 up trom $10 52 w
$10 83 per month Under measured
seivice, customers pav a lowe flat
monthly rate and then o per-minute
charge for cach lucal call Under message
service, customers pay a lower tlat
manthly charge and can make ap lo
30 tree local calis each mondh, paymgz a
pr-call charge tor any calls gver 50

Cuctomery who pu&cbase CHvost josi-
denual ~ervice as part of a "bundle” on a
package with scveral lnatures, are nol
attected by the changes



Commission affirms judge in Mile High Cab case
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The I'ublic Utihttes Commission
(PLC) has aftirmed an admirustratice
taw udge’s recommended decision
denving an apphcation by Mile High
Cab, Inc 10 start 2 new tox; company m
the Denver mehio area

The F'UC, sn oral debiberations m
November, voted 2-1 agamst granbng a
Certsficate of Public Conventence and

Necessity for Mide 1high accephing the
judge’s recommendation that the
issuance ot a cerificate would be detri-
mental to the public m.crest

The mdge ruled 10 a decsson last
summer that Mife High's proposal to
i up o 150 s moservice in Adams,
Arapahae, Denver Douglas and
lefferson counties “would -tgnutcantly
harm imcumbent taxicab providers eco-
nomically and mmpede the abiity of
those catriors to provide safe, econom-
wal and efficient estvice ¥

Currently, the Denver metro area i~
served by Yellow, Metro, freedom and
Union cab compantes. Under current
{aw, taxi companies wanlng o serve

Eastern Colorado power line proposed

Tr1-State Generation and Trans-
myssion Association has (led for
approval to build a new 240-kilovoll
{(LV)} franmsmission line between
Butlington and Wray m caswom
Coloredo.

Tri-5taze 15 seehing a Certiticate of
Tublic Convernence and Neceostty from
the Publie Utlitics Commission (PUC)
to budd a2 60-mile, 5403 milhon
ngh-voltage line parallel to an existing
L3-k¥ hne The poject 16 intended to
bolster the transmission svstem in
vartern Colorado and accommodate the
mtegtatton of new renewable genera-
tron resources in the Wray and
Butlmgten areas

Tu-State 1¢ a wholesale suppher of
electrioty to 44 member distribution
cooperatives thioughout Colorade,
New Mevien, Wyonming, and Nebraska,
Tn-State members KC Clectne Asso-
cration and Y-W Flecine Assaciation,
Inc provide 1etar] smyvice to end use
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customers in the project area

In 1ts application, Tr-Staie states the
mirpose of Jhe project 15 Lo alleviate
transmission svstem limitations in
castern Colorade, and improve Ti-
State’s ability to deliver In-State
resources ty nabve load, The project wall
also ncrease the capacty of the electnc
{ransmission  svstem I1n castern
Colorade to accommodate the intogra-
tion of new generation resources,
meludimg senewable energy resources

Along with authority to construct the
project, Iri-State is asking that the PUC
make findings that the projected nose
and electro-magnettc field (EMF) levels
associaled with the project as designed
1n the apphicatton are reasonable,

If hearings are conducted, they
would hkely take place within the first
quarter of 2011 “[n-State said 1t hopes to
bcgm consiruction on the project i
2014, with an m-scrvice date 1n late
2013

counties with populahom of 70.000 ;v
more must show that they are finan-
aally and operationally tit. The burden
of proof then shufts to anvone opposing
the application to prove that granting
stich an appheation would be a detir-
ment to the public mterest

The admimistiative law judge tound
that while Mile 1 ligh met 1ts burden in
showing that it had the financal and
managerial resources to operate a tav
company, opponents of the apphecatin
sticcessfully rebutied the presumpbon
of pubhe need for an additional cab
company 1 the Denver metro atea

“The addition ot Mile High's 150
cabs likely will cause ~n oversupply of

the market and re<ult in methoencies
such as reduced customer service,
inadequate |vehicles, lower dens er net
meome, as welt as a re concentration of
the mayket}’if smaller or newer firms
exat due tof insufficient imcome and
reserve uaI:Jnal to sustamn them,” the
jusdge v wtcl

in s review of exceptions to the
recommended deasion filed by Mile
High, the ICommission agreed by
matoity vote, indicating t}m 1t had
coneerns abbut the oversupply of cabs
serving downtown Denver, and that
Mile High s proposed service v as not
significantly ditterent to pustify 150
mure cabs on the strcets

Xcel Energy seeks additional
$27.5 million in gas base rates

Compiny alec ity

for freie peder hooeconey

TR HES

Pl (ki o

Xeel Fnergy has filed a 1oquest svith
the Colorado  Pubhic  Utilities
Commussion (PLC) to rasse natural gas
base rates by $27 3 milhon, and put a
new nider on customer bills begmning
m 2017 .0 recoser costs for pipeline
safcty Improvements.

The Xcel proposal filed December
17, would mcrease natural gas bills for
restdential customers by about 312
percent, or $1 83 a month, based on
average usage of 68 therms per month
Monthly bylls for smalt business cus-
tomers would go up about 323
percent, ox $6 90 a month, based on use
of 291 therms

the PUC is expected to hold hear-
ngs on the propesal, with a decision
likely to be issued next summe.

Xcel Fnergy said the proposed
increase 16 ntended to secover invest-
ments and expenses m s gas distibu-
tion sy stem that have occuried wince
the company’s last rate mcrease in
2006. It would also pay tor invest-
menls, along with operating and
maintenance costs, for pipehine system

integrity programs throughout the
state

As part uf the 1ate case. Xcel Loergy
1S propasing a new adjustment clause,
cailed the Pipeline System Integrity
Adjustment (PSIA}. which would
appear on customes bills beginming
January 1, 2012, This new charge
wuuld pay for costs wcurred after 2011
related to cettain federal satety regula-
tions and rehablht» improvements
on the company’s natuzal gas and
transmissign distribution system n
Colorado

Xeet Endrgy said 1t plans to invest
about $300 nullion f.om 2011-2015
pursuant to a number of pipeline
mntegrity management and replacement
programs

The kase vate component o a
monthly b 1ncludes @ fived manthly
customer charge and a volumetric
charge which vanes fram month to
month depending on the amount ot
gas used. The base rates cover costs for
infrastruciure, cqupment, labor mate-
vials, moter roading and billing

Bace rates are separate from the
rates for the gas commodity itselt,
which are passed on to customers on a
dollar-for-dollar basis thiough a sepa-
rale quartetly charge, called the gas
cost adpustment Gas vommodity
charges acdount for 63-73 percent of
the ttal monthly bill

Me e nene e e P

SourceGas rate case settled;
changes effective last month

New base rates for customers of
SoutceGas Distribubion LLC became
effective 1 December tollowing
approval ot a sctilement in the
company’s 2010 natural gas rate case

The Public Utilities Commassion
(PUC) i November approved an
agreement calling for a 82 & million
increase m annual revenues toi
SeurceGas to off~et mcreased costs w0
deliver natural gas. The company had
asked for a Ho muthon increase moals
original request

SoutceGas serves about §7 000
natmal gas customers acioss Colorado,
induding the towns ot Aspen, Delta,
Glenwood Springs, Julesburg, La Junta,
Montrose, Ouray, Telluade, Wrav, and
Yuma

The monthly bill mpact of the new
rates on residenbial customers m Bave
Rate Area I which includes the
Western Slope and the Iront Range
north ot Denver. will be about $2 67, or
2.6 percent and the mmpact on small
commercial customers will be about
S407 o1 2 6 pereent mose For Base
Rate Area 2—which mcludes nurtheast
Colorado. the La Junta area, and the

Pagosa 5pring» and Bavhield areas—
the impact will be abous 50 21 pet
month, or (.3 percent tor average 1esi-
dential customers and $0 33 per month,
or 03 percent, for average small busi-
ness customers The new rales went
nte effect op December 3

The bace rate component of a
monthly bill includes 2 fixed monthiy
customer ‘harge and a s olumetric
charge. which vaiies irom month to
month dependmg on the amount of
gas used The base ra‘es cover costs for
mfastructure, equipment, laoo, mate-
nals, meter féading and billing

The base rate increase does not
aftect the larges: portion of the bill, the
natural gas commodity costs. which
are based ont market prices and account
for 65 to 75 percent of the total monthly
bill The base rates changes are
evpected terbe otfeet by migmificant
reductions jn natural gas commodity
prices Depending on the territory
served, and'the sowee of the gas pur
chased, overall monthly bills tm
SourceGas eustomere are expected to
be from 4 te 27 percent lower thig
winter than last
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The Colorade
Supreme  Court
hay sued wath the
Public Uiilihes
Commission
PLCY m a dis
pute over settng
maximum rates
for residential
basic tefephone
By Doug Dean S91VICE, endmg a
[herectn thiee-year court

battle,

the state’s haghest court on
April 30 reveroed a disbiet ot
judgment that had et aside the
PUCS 2009 dectsion 1 3 case
involving a rale cap for Qwest
Conununycations, The Supreme
Court, i a 53-0 decssion, con-
cluded that the PUC considered
all of the statutonly-mandated
tactors m setiing the rates, and
that the PLU"s decivion was sup-
ported by substantial evidence.

The case mvolved an applica-
tione by Quest (now CenturyLind)
seeking to rase basic ressdential
rvates that had been hozen at
514 88 by the Unlorads legislature
n 1995 A law pas~ed in 2008
itted the statulory rate cap and
gave the PUC the authonty to
determine the mazimum basic
rewidential rate based on each
provider’s coste and revenues,
the average national price tor
comparable service and flexible-
pricing options,

I its deasion, the PUC estab-
hishied @ maxmmum rate of $lo 52
a month tor one year, and a
cerfing of %17 per month there-
alter, based o an analysis of cost
changes and natwnal price
teends The Colorado Office
ot Consumer Counsel sought
review of the PLCS deasion
distrct eourl,

The Supreme Courl dwapreed
with the lower court’s tindingg
that the PUC faded to provide
spoaitic tactual findings on the
evidence m connection with two
of the tuee slatulonly-maodated
factors

The high court made two spe-
afic tindings worth nobng Fiest,
1t adopted the PUC position ot
siewmng the phasedn rates a5 a
single, 1d-perceat marease with a
lowe: fist-year rale o prevent
rate shock. and that such a result
was consistent with the statutory
diechives of mamtamung aftoud-
able rates Second, the court
speafically held that the PLC
properly applied the statulory
directive to cormider the change
in uationwide average prices and
upheld the PUC’s approach of
muluplyng the then existing rate
by a percentage nwrease

“We conclude that the PUC
regularly putsued ity authonty m
setling the maximum rate for
basic local telephone services
becausc i considered all of the
statutouly-mandated tactors and
substantial evidence supports its
devision,” the coutl wrote,

Rate agreement offers
savings, predictability
over three-year period

The Colorade Pubhc Ctilihies
Commus-ion (PUC) has approved a
thice-year electiic 1ale agreement fut
Xeol Fresgy that will provide ssguh-
cant rate savings to customers as swell
a- 1ate predictabilty vvet the length of
the agreomend

the PUC v Apid 26 unanmonsly
approved without modiaton aseith-
ment grantmy Seel a $114 million
Hicrease 10 electiic bore rates <pread
vver a three-vear penod The settle-
metst was supported by Xeel, PUC <fatt
the Otie of Consumer Counsel a
number of mediam and large clecine
customers, and Gade groups

"The settdement provides all
Coloradoans with reasonable rate
meteases tor vital services and provides
stability and priedictability tor the nexe
three vears, which 1 1mportant to bus-
nesses and consumers ” PUC Chairman
Joshua Epel card “When wompared to
the magnitude of rate merease that
could have vecutred, 15 2 sigmticant
~as s 7

Residential cuctomars will e
Cieases o average of $2.54 pex
month m 2012, 51 29 pur month w2014,
and S0 73 pey wonth 1 2014 tor a total

stARTING PUC approves multi-year Xcel plan
POINT

Multi-Year Electric Rate Agreement

Approved
for 2012
\ $73 mitlion

of 6436 per mosth 01 b b percent vser
the three-s ear period

Commercal customers will see
mereases of $ATE, S uland 8121 w0
then avetage monthly tifls 2012,
2043 and 2084, respectinely Over the
three yeais this will be an mawase ot
56 85, 01 6 1 pereent Todustinal and
Transnusston customers will see com-
parable percentage mereases as well

The sewtlement reflects a saw
mncreace w2042 that 1 approvamately
54 percent fess (870 midhon) than the
company’s mital request The new
rates 1o1 2012 wore eftective May 1

The settlement lowers Xeel's
allowable return v equity to
10 0 percent throm 10 3 percent),
and lovers its overall 1eturn on

2014
$28 miltion

2012
573 million

rate base to st orer b peicent

An addinonal beneht tor ratepayers
vider the settlomene s Xeel's propasal
tu alter the manner s hach 1t accounts
for myvistments undes the Cloan Are
Clear Jobe Act During the effective
period of the settlement, Xeel will
forego the abiliey to 1ecover et on
its construchion work m progiess, using
an alternative mechaism knosnn as
AHowanee tor FTunds Used Darng
Cunstruchion While this will merease
the Jevel of the rawe base rorovery of
those costs will be spicad over the
ueetul hses of the incestment When
these amounts are appropralely
discounted for the tne vadue of mones
ratepayers will benchit from this
p)n;‘l(l%«ﬂ

PUC to review Xcel/Boulder dispute in June

The Tublic Ctihiies Commussion
(PLCY hae scheduled a pre-heanng
cotderence tor June 27 10 discuas Xeel
Energy’s apphcation to place restric-
trons on participation by Citv of
Boulder customers i the company's
renewable energy, energy efficiency
and voluntary green energy programs

the PUC sad i an order ssued m
April that the primary purpose ot the
preshearmyg conference “will b fo
detesmine whether s appropriate o
continue this dockee and 1t so, to
adsspt a procedwal schedule

Xeet Energy in bebruan nled an
applicatton seekmg PUC approval of
several proposed dhanges o1
Solar*Rew ards, demand-aide nanage-
ment, solar gardens and Windsource

prograne afpcred (o customars
Boulder The company stated that
Boulder' prehmiman actions taken
exploning pos-ible munsupaluzaton of
its Lectie <y stem provide a reasonable
basis tor heel to difterentiate Boulder
customets parbicipating an those
programs

Xeel argues m at- application that
Boulder creates a mumapal utility, the
ey tather than Xool will be the Tone-
wrm beneticiary of the no estments
made thoush these programs Xed
said 18 wands tu protoct ibselt and s
customens from the polonnal foss of
such bonetits and the potontial
burdens on other custemers m the
event that Boulder opre fo depart o
the company ‘s sy <ten

In s Apnl order the PUC
tequested that parlies tle comaents
addiossmg the PUCS jurisdicuon and
the timimgt of the company s tequested
wehet a~ wedlan a Bt of the ke pubiny
and legal sy rased by the applica-
twen The Commission alwo direcred
Boulder 1o provide antormation
1egarding 1ts muniapalization etforts,
ncludimg when and how or expects to
establish o mnay af electne unldy

Intt.al comments wete due by
Mav 1R, with rephy comments due by
June 13 Lhe Conuasaen mibends to
revien comaents ~ubnuted by the
partics pro 1o coisening the pre-
heanng conterence on June 27, and 1o
deternune the appropriate next steps at
that time

Commissioner takes Hewlett Foundation post

Commissionier Matt Baker lett the
Colorado PUC on May 11 to jom the
Witltam and Floa Hewlat Toundation
m € alitorua

The San Franasco-based Hewnlerr
toundation has beent providing ol
and wnveronmental grants around
the wortd sinee 19¢7 Tn his new job
as an Dnviconment Program Ollices,
Baket wall help develop aud inplement
grantmakimy stiatesies for climate
and encrgy He will also collaburate
with envitonmentat leadeis and
olhers 1 the pobhie and provate
sectors to achieve the Youndation’s
goals  tor 1eduamy greenhouse
gases and adv anemy clean enurgy

Baker's PUC tenm espired 1n fanuary

of this vear, and he was awaiting 1eap-
pomtment when the opporiunity aruse
to jomn the Few et Foundation

“\latt Baher served Colosado nell
and we are sorry to see han go”
Colorado Guy lohn Hickenlooper said
“He was a tireless champion ot clean
energy and attordable electucity
comnigssiones of the Publbe Utdities
Commission

Baker was appomted to the PUC m
fanuary ot 2008 Prior te hw IUC
appowtment, Baker setved as axecuin e
dureclor of Loy nonment Colorade

PUC Commussioners ate appomted
by the govenor and serve tou-yeal
staggeied teims No muore than fwo
appotees may be from the same polit-

wal party Appomtments must be
contirined hy the Colorado Senale

An annvumement on Baker's
teplacoment 1o expected by the ond
of May

In Aprid ot 2001, Gov Hickenlooper
appomted Joshua kpel o~ dhwman o
toe PUC Tpel's foem eapires 1 Jaian
of 2015 The torm of Commv~oner Jim
Tatpey, who va~ appomnted to a
Vacaney w2008 and reappoined tor a
tull lour-year wrm e 2069, eoprvey
Jonary 0f ZM3

The PUC regulates rates and ~eis s
of myvestor-ow ned electiie, was and
water unhines, mtrastate telconmanm-
wations providers, and tor-hie moto
carniers n Coforado



AT&T chosen as new vendor for Relay Colorado

Al&L Corporation was 1ewently
selecfed as the vew Tddecommun-
orlions Relav bervices {RS) provader
o Rerav Colarado

A threesvear contract with prong-
sime ten two oplion years, 1> expedted
o be stgned 1in May

The Colurado Teleconmimications
Relay~ Services tor Disabled Telephone
Users was established by the Jegilatute
m {989 The relay program allows
peaple who are Jeat, hard-ot-heanog
or speech dsabled to communicate on
the tele phane with a hearing parte

The Colorado Public Utshties

Comnussien (PUC) 1~ the
adminsstrator o the wolay
proyiam, which s tunded by
3 Wecent pey month -
chaige on telephone access
hmes  Relay Colotado 1o
accessed by dabug 7-1-1 and
15 wvathable 24 haurs o day, 303
davsa cear

The relay program i Unlorado
meludes both haditonal telav services,
w which text-telephone (TTY) users
communicate with reglator telephone
usere through tranwed relav operatirs,
and enhanced relay services like

Captioned Tefephone (Cap D
relay Caphioned Tedephone
relav allows callers to histen
tu annther pariy and read
wittien capuons of the con-
versation m teal ime sinlas
i caplioned {eles ton
Capriened Telephone muupes
have mcreased m Colorado from
000 1 200 1 80 900,000 m 2340
Under the new contract 10 addition
to providing relay services, AT&T 1
requuired to provide $100,000 anoually
for 1edav outreach The Stae may fund
up w an additional HLOCN00 cach vear

tor onticach purposcs Outreach wil
wrclude things such as trlevision and
radio ads, public service annoande-
ments printed material the Rela
Colmade website, exhibite, workshops
and comnumby meetmys

The I’L'(,}dmumll\’ rev ww < the Rela
Colurde tind balance, rovinud and
expenditurd pojections prior to cach
fiscal vear and sets the surcharge ot
the tolfow ing 12 months The chawge
appedrs as dseparate bue ttem on coery
(Ixsfomvr'l‘btll aud 18 histed as the
*Colorado Telecommunications Relay
Service Fund 7

Call before you dig important to remember all year

Apul wos ottraally “Dig Sately
Month” m Colowado and acroas the
counntiy bud the message to “eall betore
sov dig 1. oan ampoertant one to
orrember all veas wond

Gy John Hicleulouper signed an
honorary procla nanoer destgneting
Apat 202 s Dag sately Month e
Colorado, and a number of vvents were
held stound the state v promow public
satety and 1aise avwareness tor the
Hamage prevention mdusire But as the
summer landscaping and constructon
~¢aena moves inde {ull swing, the on-
gomg campaign m a way v remind

Lxcavators,
contractors and
homeowners
that wtate law
requites them
to wall 8-1-1
btor starting
iy excataton o digging progect

¢ olorade #1171 {formerly the Utihn
Notitication Ceniwet ol Unloradol 1s the
statewide notificabion assouation of
awners and operators of undergiunnd
tacilities creawd hy the Colorado
Legislature 1 1981 Colorado 811 a
fion-profif corporalion seLves as a com-

munications
Tk berwoon
exavarars md
the  membar
tacility ownere
and operators
to prosde
cruaial idormation regarding the
location of underground fachies

By law, an escavator must contact
Coloradv 811 ot feast thiee days prioy
to am excavahion warl Colorado 811
nofihies the member tacthty owners o
nperator of the planned excavation and
the facility owner matks the location of

the undergionnd facthty The “one-
call” procesy greatle redoees the hiels
heed of danage o upderground
tactiiee and the hivdihood of o
(o any jersdp working al an ¢ cavalion
site !

Colorade adopied the abbrviated
8-1-1 drahig code m Apul of 2007,
making i qven caster tor oncatators
to complv with the requiremente of
the ~tafe’s feall betore vou dig ™ law
Txcavatersican dial 5-1-1 from s -
where n the state Theee i no charge
tor the calllor the markmg ol uader-
eround tacilities

INSIDE CO
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Attention o detald makes a gond
editon, and when 1t comes fo detatls of
PUC acasions there w1 one better
than Suzette Scott

Susrtie v rosponsible foy shep-
hriding 31 PUC Commicsioner and
Vdmristrative Lave Judge decisions
thiough the tormatting  edituiy
and mailimg process She gues the
ordurs deersion numbers, coters the
Lommusanners” edits makes sure the
orders are grammaticallv correst,
en=utes that orders are entered on
correct wemplates and foomatted
compliance with Commission stan-
datds, and that amy relevani aftach-
ments or appendices acompany the
decistons when they ere sssued

“I fike the diversity of the mtorma-
tion 1 ke the aew rechnology that
keeps all ot the mtormatin nght at
vour fimgertips,” she sao

Suzetie alvo mantans the dectsion
tracking log and makes sure that ordets
are completed on e and distribated
o appropriate internal and external
parhes

Her conardaable editimg and
wriling ~kalls are not himuted 1o her job,
either fiv her spare tme, Suzette au-
rently 1y workimg on her thud novel,
and ts rescarching @ book about the
hustory ot Afriean Americans
Kansas One of het ancestors funtus
Groves, was a former olave who
became known as the Potate Kingg m

PUC staff presented Commissioner Matt Baker with special Unlorade
remmders at a farewell reception on Aprid 30 Baker ook a position with tie
Hewlett Fonndatron tn Calitornta as an Environment Program officer,

!

Suzette Scatt

1902 toy growng the must busheds of
pulatoes pet ace than anyone efw 1n
the vorld at the tume

“Another patt of my famnly was one
ot the mugnmal founders of the fim
town of Nickode mas, which s a town
tounded by former slaves and 1s 3 huws
torical landmark,” she sed

Sweitic has boen sith the TUC swee
1988 Prior to that, she worked for two
ather state agencies—the Real Tetate
Conunission and the Department of
Natwal Resources Her cateer also has
wcduded stints with the Denver Public
[ibrany, the tedeeal Buirau ot Tond
Management and the jederal Buieau of
Reclamation

Away fiom the joh, bugerte also
plav» the prano and befonge to an
Afpican Amencan Lilerary Group
called RAWSISTAZ She also enjoys
spending ume with her beautitul 3-
vear-wld granddaughter

* My personal phalosophy s that you
have to feve and accept vortrselt’
Suzelte saxd T bebieve that when vou
have achitved that one thing; then yon
san do anvthing vou set vour mind ro

titonde Coprectinses qll fortme 2 FUC
cplovee ead edimon oz soiectnd o PUC

ot thit ¢ s )

i

Congratulations to the Gas

Pipeline Satety section for

hastihg a vers successiul pipe-
hine satety! seunar 1n March The
cemundr draw approvmateh 20 aten-
dees frema amony prpeline ubilifies and
conlractors] Kudos to Steve Pott Joe
Molloy, Fi¢d Johnson, Kevin Stilson
Kkatie McBride Chris Lowe, and
Cheryl Fisher tor organizmng the event

Welbeme te pew PUC pm-

ploviers Martanne Ramos, an

encinect tn the Advisory
sSeetion apd fennifer Garcia un
admpsuatinve  assictant an the
Administrgtinne Sorvices tlecom .
1ramporiaubn unit

I
AManapne Rames

Jomiper Garcte
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oo niormation o d ve drechd fo
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PO Brovde ag sty
De siger, Colrad » 30202
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Transportation rule changes add

Mileage Lintits, credit
card options set for
ston-consensul fows

A TLC Admmbuanve las judge
e veund a reco pavended deciston
adopting proposed changes to Lian--
portation rdes (hat provide addional
COnsLIRe! Protechions and pubhe sately
enhancenerits

The recommenacd dooson v
smaed Aptil ooadtr ~eceral vounds
al vomment and hearing At
deaston on e rudes 1soenpcted lata
than spring artor the UG tahes up
exerp tiops ot g s tecainen-
ERIGEY

Hhe gutpe adepied seve i hanges
e pentcensensual sowy rukos
1udu&uu \nquumnmnthntvhng
CAels wcept o @ munnnw Visd and
MastorCard for pavment of ~sCoes
Carrcatls PUC rudes wate that a
WK g opctator mast accept at least
one ciedit card as payment, but does
vot peaan aiy parteudar cand

the judge alse recommended
tov.easing ine hoor-up charpe tor
noncensenctal wws from $3kw sied
bur mmposed testictions o wikoase tees
that can be facked on by towsng car
st~ The weeommended rules mpose a
mavmum mideaze e of 12 miles toy
Frone Range tows and 165 mides tor
non-Frent Kange Lows and established
amasimum per nule charge Cartentls,

consumer protections

ot

et o v 0

s W > oo N e 0 o

A PUC admumstrative Laie pudge has recomonded changes b the won

tules, that will add cousumet protections and safety enhancements

there ate o mileage 1estiictions ot
the yules

The pedee alwo ehinumated addioonal
tees that mav be charged for noncon-
seisiLd foses M “meuntam areas

he recemmmended rades also requir
household geods movers fo povide a
sysiten esumate of witds vosls and himil
actual charges Lo ne more than 10
purcent above the wadten estinate It
howsehokl vouds mever accepts aredit
cards & pavment, then i nust accept
ab g manimum, Maslert ard and Visa

Other recommendations adopted by
the mdge mdhude
* dnereased fines tor some rale viole-

tone by tesulat J passensges ¢cners
nctading tadie w wllow rules on
record heeping, violahore o dina
wn-duts hours, and fadure o ollow
TUC safety rules on driver substance
abuse westing and cuton emend
T phally expanding the detinpon
ut “passenger’ loondude asastame
atamals cosuting that people with
dsalthives will bave [ulf access
tranaporialion serswes
Clusymg thow vebacles thal quabiy
as by imotosiaes
o Isablishing additional senvice
COQUITCIMATIS 10T LAXIS 1L couniies
with fugher pupulation densitres,

-

contettsgeal toeuty 1ales, wlong with ofiwe tausportation

such as mandaton 28 how openy

tofs, diptal dispateh systens, and

nower vehcles

Establishine a il per oty o vinla-

tois oF @ nles corcernmg s

o1 sctvien and disver corateny

tLantsed the hows of servace rudes

+ addod the dofnten of “saatlle
servaed” b be used moplace ot aall
avd e d e asiee senvne o
hedp divungsh the ernvne toow
honury Innonsiie servic

e Pudabbnbed an ape of veeucle sule
(12 model seads o1 aceel) for
coridon and cotgad ctees wath
few exceptions

Pilot program to allow medical

A pilot program allowing an exemp
uon trom cestdenital tiered electne
rates for low-meome customers with
proot of @ quahibving medicar condibion
or use of an cssential lite support
device will be implemented by Xeel
fnetgy this summer

Lhe short-term program will 1un
trom June i through Sept 30 and wilt
mctude o at rate ef ¢ 322 conds per
Klowatt-hour €Why tor all qualilymg
resd nual usage S1gn-up was required
by Mav 1aud was epen o custommers
who were ehuible fo1 the Low-income
Foerry Vsaastance Program (1FAP),
and could proyde documentabion trom

a lieensed physiaan that the costomer
has a quabitving medical condibion or
tequites the wse of an essential lite
suppote deviee

The Public Unlittes Commission
(PUC) earlier thie year considered
adopting 1ules creating a permanent
medial exemption om fiered elecine
rate plans baved on a customer’s
medical need However the PUC tound
1 had insuflicrent miormaton on
which to base rules, and suggested a
pilot program to acqune additional
mioimabion

el sent notices to all potential
program participanis who met the

exemptions from tiered rates

LEAT wcome criterion and shose
monthly cummer use during 2011
exceeded 820 hwhthe usage level at
which the alternatie 1ate benetite the
castomer Those customers were goen
the opportumity {o entolf i the medical
exemplion palot program

Costs tor the program, mdluding
amy ot electiie wvenues tor the thie
mwonths of the pilet, are wo be weovered
thtough the Tlectne Commodi
Adjustment onall Xeel custome r bille

At the conclusion of the shott-term
piut project, Neel will file a wpat with
the PUC, mcluding the vumber of
participanls, their mcomes, and elee

tnawy osage That mfornaton wall be
used by the PUC {6 dewsiine whether
to proceed with permanent ules

Xeeb currenth oo the onlv Colotade
electi utildy with a pered-rate plav
effect The PUU approved a liered-rate
suucture fot Xcel 1 2010 16 mose
accuratel retlect the actual costs of
eledtnic usage

liered sates ate designed tu promote
efbicient use of edvrgy duiing the
months when demand tor clectioty i
highest, and help avond the necessity
of building vosth power plants that
may be tsed only afew wedks durng
the year

Hearing August 1-2 on SmartGrid costs

An evideutiary hearing vn Xeel
Eunenyy o application to recover
the temainder of sts costs o1 the
smartGrdOgy pilot projedt e Boulder
ha~ beett eschedulad by August -2 at
the Public Lithues Conmission (LU
i Demver

The hearg, onginalhy set tor thes
~privg swas puched back due toa
number of events that have vccaried
stuce the procedural schedale was
established, mddudimyg; the 1esignation
o1 Commission Matt Baker. who was to
preside over the heanng A PUC
Admimsstrative Law Judge will now
hear the case

The PUC Tast sear capped recovery
of the SmavtLndCity v estment ar
=27 9 mithion, matead ol grantmg the
full £ 3 authon requested by Xk
The Comunisston expressed concelns
abunt the cost overtuns of the project,
and whether smant god technologies
would provide conoumer and ulihis
boreties on d poing-forn and bases

“Jt the company demonsttates 1 a
futwie  apphcwon that the
smantGrutlm project bas 4 cobaent
and valuable e we mav allow the
compainy to recoves the balance ot the

nvestment disalfowed 10 this case ”
the PUC stated mous decsion

Neel tled ity follow up application
last Decomber, stating that it has now
mecthe standand tor tall recovars ofats
capital mwvestment, and it » wekmy to
wchnde the ameount proviowsly held
back

SmantrdCiry was the brst-ot-ads-
sind demonsttation projct, mtegrating
“smart gid” edhnologies on  commu-
nim-wide scale Smait god allows the
timely and secure eachange of mtorma-
aon betseen castomers and the ulidiny
to promote enetgy management and
conservatnn oo, i also helps ublifes
more guickly detedt power vutages as
they happen, resulting m guicker
staration ot service

Nedd stated moits apphicaton that
smartGrdity s now fully mstalled
ands an tegral part ot aits disutbution
system i Boulder The company ~tates
that dw cohanced distributon alieady
»anpreving the wehatility o deeti
senviee m Boudder and lessons leatned
from SmartGndCity are bemy used to
detormine vost-ettedtis e gist modetn-
1zatton atrategies that can be applicd
elsers here mots senvice ternton

Gas utilities pass on savings
from lower commodity prices

Several nataral gas welitios
Colorado recently naplomenied
decrcases 1 they patural gas com-
modny rates to retlect Jower prices
the wholesale matker

Black Hills Fnugy s Colorado Gas
reduced 1ates by about o percon
begianmg March 1 lor both re~idential
and commercial customers The Jower
1ates apph to bills tor Black Hulls gas
customers m 27 Colorade communi-
ucs, mcluding Castle Roeh Fountam
Larkspur, Monument, Woodiand Parl.
Limaon and Burlngton

Xeel knetgy s 1ate changes, part of
s quaxtcrlx zas cost adjustment,
becaine effective on Aprid 1 resulung
bl reductions of approsimately
13-15 percond tor 1estdenital and siall
businies natuial gas bidls, compared
o the sceond quanier of 2011

Amaes Eoergy also tiled anomdernn
gas cast adpustment that went mto
citect May | Bill teductions for Almos
romdenual custoniess ranged om s to
11 percent, depending on the seivice
terrreony, w hnde Bills tor small commer-

cral customer~ dioppad by 1d o e
percent Mnws sery (s abosit T o
customers 1w mose than ol commue
Ges m Coloradn, ncluding Creeley
Canon G Purango Gunnison
Crested Buite, Lamar, and Steamboat
Springs

The decrcases resulied Hom o
continumny decline tn wholesale
natuial gas prices over the last few
mouths  Lhe Colorado Public Unlities
Commissien (PUC) reviewed and
approved all three roquets

Gas cost adjustmenis are used by
uttlities to pass through w ther
customers matket tHuctuations in
the whole<alc price of natural gas
Wihnlesale price~ sere devegulated
by the federal govornment i the
198t

The natutal yas comaedinn makes
up the latgest portion of o stome’s
natural gas bl Both meicases sl
decreases 1n the cos ot puichasig
natutal gas dce passed on to cust meis
on a dollar-tor-dollar basis, with vah
RUNOT CACCPHoTS



PUC upholds judge in Black Hills generation case

the Colaradn Public Unbties
Cowerission (PECY has gpheld an
adminidtrative law qudge’s recom-
nended decsion denving a tequest by
Black Thlls Frergy, Colorado Electie
to budd a thud natuial ga~-hred
generating umi at 1l Puebly Anpont
Generatimg Slatinn

The PUC v a rulimg esued Apnid 13,
affremed the udse s ndngs that the
company failed o justiy the need to
butld an additional 5% megan atis of
capacity, and that Rlack Hills Jid not
adequaiel constder possible alternatives

We understand the business case
Black Hille presented tn1 the use of the
mpdnamn slot m the an permit at (the
Pueblo Anport Generaling Station),”

the PUC wrote it decision
“Howestr, due 1o the absency of o=
ical miaimation regarding poscible
alternatnes to new construction,
mncluding the use of existmg generation
wpaaty m Colorado we are not con-
vineed that the Company's objecaves,
which are dependent on the precervas
ton of the expansion slot will neces-
sartly resalt m the best outcome tor
both Black Hille and s customers ”
The PLLC m fare 2010 dppm\,(’d
Black Hills" plan under the Clean Av
Clean Jubs At tosetite two coal gener-
ation unis 0 Canor Cify and acqguire
42 megawalls of replacement powet
However, the PUC deterred speatic
detarls of the replacoment generahon,

mcluding cost e~timates and need for
the full capacity of the thud wt at the
awrpori, to the sequest for a Certificate
of Publie Comventence and Necessily
(CPCN) for the progect

The compamy, n it appliabion hifed
last vear, 1oquested authority fo build a
new, $100 million wit {o replace Canon
Gty s Clark ~tabion and the retnement
of fwo steam wrbme wmts af is down-
town Pueblo plant

‘The 1ecord mthes proceeding -
cates that at least 0 megawatts »
natural was yeneraton faciines atieady
bt and permutted m Colorado w il be
avadable when Clark cloces,” the TUC
sad  Lhe avatlabihits of this capacity
all~ 1to queshion the proposed tunmy,

ot thy umjtrumnn ul op addifienal
power plant m Colotada, particusarly
smer the curent condions of the mar-
ketplace tof purchased capacity appear
to be duc at Teast i part 1o unhity
preferences|in then busmess detsions
surrennding the oxprration of the
tpurchaced power agroement beiween
Black Hills and Public Seivice
Compan of Colorade

The PUC sard Black Hill« avd other
~takeholders would have turthe
opportuniy 10 evplore the best
approach fpr acquinng replacenmont
copacihy tof the Clatk Station and the
metils o) rptng the Pueble cteam
umes dmmk its peat Electtze Resoutce
Plan whichlis to be siled later this vear

Low-income telephone assistance surcharge bumpe

Lhe ~tate Low-Income Telephone
Agsistance Program (1 ITATY surcharee
wed Lo provide discounts fo ehuible
fow-ncome telephone ~ubsciibers
mercased to 7 oeents g month on
Apni

The surcharge had been sct at
3ocents a menth sinee Apnd ot
20110 However, an analyvsis ot the
fund s obligations and roserses
prompied the Colorade Public
Utihbies Commission (PLC) o maease
the anrdharge starting m Apul and
conbintang thiough the 2012-13
ti~cal veas

The LITAP fund, also known as the
Tatelme” fund, was estabhshed by the
Colorado lowslatune m 1990 1 35 nsed
tr offse L the costs of providag local
relephone service at a discounted rate
ot sume ow scome casfomers

Under the program, ehgible ~ub-
scnbers recenve @ monthly discount
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equal fo the greasor of tae federal
suhsenber Tie Charge, canendly al
46 30 per month or 25 percent of the
baste focal setsiee rate The program s
fundued theoush o donn chage
assosced o cach residential and bust-
ness Iine of telecommunicanons
prmviders that patticipate 1 the
pragram

In 2005 the legsslature expanded
LITAT chigibiliny to snclude all
Colorado tesidents who are cerufied
by the Deparenent of Homan Services
o recenve tinancial asvstance under at
least one of the fullow myg programs
Old Age Teuston, Awd to the Needy
Disabled, Awd  to  the Blind,
Supplemental Socie] Security meome
benesits, Colotado works assistance, ot
low-mneome Home enetsy dssistance
benetits

Tor the past thies vears, the LITAP
surcharge has ranged hom 3o Taoants

From Aprid of 2006, to fune of 2409 the
swicharge was reduced o 0 wnes
{ollowing an agtemwent 10 which
Quest agreed o pay $5 5 nulbon to the

April1

ow -neonie] fud to settle ol gons
{hat 3 had gieer proferential friaaaan
Lo certamn compettios~ thicugh vntled
terconnecion agreements

Regulated utilities e

- - j’p J S

stablish

energy affordability programs

Colorade’s regulated elecine and gas
afthiies lave made bilmgs to puf w place
spectal programe that will fimut energy
bufls tor Iow-meome customers

The Pabhic Utilittes Commission
(PLOY Jast year adopted 1ules 1oquaring
utilittes to tile energy atfordability
programs thi~ spring rthat could be
wnplemented 03 the upcomug heaty
seavon The rulumabing followed a 2010
law that temoeved a iostriction that
rrobibited the PLC trom allowme a
prefesence or advantage 1o Jow-ncome
Customers in setling Lates

The encrgy attordability filmgs were
due April 18 Tilings were recen ed trom
Xeel knergy Black Hills Eneryy,
source(as, Atmos Poergy and Colorado
Natwal Ga- (CNG)

While each company’s program 3
ditterent. the programs generally ot
the amount that 2 quahfied low-mcome
atilin howsehold 1 required to pay cach
month for gas and elecric servue The
prugrams also contain pravisiens
reducing accumulated bill arearases for
low~income customers, and encourage
fow-meome cstomers to participate m
encray cifiiencs progrars

In generdl, elecuie bills tor quabbimg
participants would be lunued to
4-6 percent| ot their annual houschold
meome, depending un then poverty
level Gas plls would be Trmted to
2-3 percent| of annual meome Freeay
cofe abovie those amounis would
be wpread|among the rest ot the
ufility ~ ratepas e, subgect to a progiam
cap
Rlack thh, SourceCas Afmis and
CNG have fequested a 23-cenr charge
pet month ¢nall customer bills, a the
form ot a sepatate «urcharge or as part
ot a monthly servee and tacibifies
charge. to pay tor the program m s
firstvear

Xeel Frorgy, the state’ s Targest dlecine
and g 11(115;, 1 pequesang o s fihng
to make permamnt the pilot prograns
that st has had i place <wee 2009 The
company difl not propese any changes
to it~ currdnt »ervice and Faahines
chatges Rather Xcel sard af would
snbil separate Blings tov i gas and
Viectire attordabsliiv prowiams’ cost
recovery ot dlater date

Approval toy all of the progi s
expeded by o later than usoed |

|

PUC extends Black Hills deposit pilot

A Black Hills Fucrgy pilot promam
that waives 1esidential customer
deposits for reconuection of seryice m
certan circumstances has  heen
extended for s1s months

The Pubhe Utihties Commission
(PUC) has approved contmuation of the
program untit November {2017

Black Hills oumnally ereated the
prlof program to assess the company ™
reeonnechion depost polies and the
barrier those policies may create tn
customers frvng to restore electric
serviee Members of the company TUC
staft, the Othee of Consomer Counsel
and Jocal naluy aselstance agencies
have beun gathermg data and meeting
w discuss those 1ssues

Under the pilot prograim, a astomer
may h&\’\‘ electnc service reconneciod
without paviny the normal reconnect
Jdeposd amount when (1) the cus-
somer's service has been disconne cted
tor uonpayment, () the custower has
apphed tor and recenved a pledoe of
pavment for 51 percent of mose of the
atreatage from a designated utility

Ao FYENCY, and (3) the customrer
eider~ o afjpayment anangement tor
ant remandpg arrearage, imduding
reconneciing fee, over (lu purtion not
covered by the ageney pay ment pledge

Sinee the prlot program began Jast
November, the company sard approsi-
mately 136 dustoners have benetitted
and approvmately 536,774 w reconnec-
tion tees havk beep warved Black Hills
also tormed & paynwnt assistance {vam
W ‘H“U HY lu?{(ﬂﬂl‘l SCHUICC Tt o w ark
peraonally w Mh csfamers epeienang
extrente dnfuu Iy o making ih(‘lr
electric payments

Black Hills snd 1t will conbinue to

gathe, and agse-s dafa for the neat six

mnmh~ as i Be\* elops conclusiens and
ummmondahons abont the comapany «
currend ru(mncdum deposil tequite-
ments 1t will alwo need to assess
the selationship between the pilot
progiam andithe company ™~ recemh
filed low -mdome energy ossistance
program betore it van deternune af the
program shoglld be contmued on a pei-
mam‘ntbasls»}
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Is your total relay soi tion |
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bringing communication : to people who ref“ e
deaf, hard-of-hearing, deaf-blind. or have a speech disability.
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CAPTIONED
SE

g
developed by Ultratec. and provided
free of charge by Relay Colorado

hear your caller's voice and see captions
of everything your caller says

for more information visit P v s
www.captionedtelephone.com | cooiioo |

provided By Sprnt
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that show
your calle
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Never strain to heur yourgallery
Never ask your callers (o ref

Look inside to tind out how a CapTe
_can make you feel more like talking,
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Exhibit C

COPY OF COLORADO TRS RFP OF NOVEMBR 23, 2011



