| have a question about an increase in the Federal Universal Service Charge on my AT&T wireless
bill. There was an increase of $0.22 in my September/October bill. | do not recall receiving any notice
that there would be an increase and a representative from AT&T told me that these prices are subject
to change. Do you have any information on this increase, why it occurred, and will there be future
increases? If not, can you direct me to someone who can help? Thank you for your time.



