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. anaial 64.2000(c) CPNI Certification for 2012

Januney 16, 2013

- Company covered by this cerfification: . Alo Communications & Services, LLC. (*Company™

¢ R 499 Fitér 10 827086
Nuivé of wignatory: Joige Ulloa
Tite of signatory: Chief Techuology Officer

'1 305% Ui]'c:a u,rlify lhdt I am an nl" i" ey m' lh:, c_m::p;mv udme'd eﬂm\ﬁe und au’in‘u‘ A% ) 'J‘s?'em of

are adequzth, l.{: ensure c(unp}mma wmh the Commlssmn s CPN ! m{es .&ﬁ* £7C F R %; 6. 28()1 er seq

-Attached o this cegtification, ay Exhibit A, s an accompanytng statement explaining how the
company’s procedures ensure that'the company is in compliance with the réqiirenents set-forth in section
64,200 ot seq-of the Comraission’s rules,

“Fhe covpany has ot ke any actions. (procesdings institated or petitions filed by a company at
cither state commissions, the court system, or at-the: Commission :agaipst daw brokers) agninsi data
brokers i the past year, '

The company s ot received any customer complaints i the past year concerning the unatthorized
refease: of CPNT (fumber of customer complaints 2 company. hag received related to ynauthorized access
fo t,PNi dr unauihorued dmlmure of CE’NI hmkeu down by cz;le*gory OF c)mplm;;l &, g au*;tdme.s‘ of
{hr: mtnmutmn. or f!'l'alﬂl‘.‘cﬂ.\ of nnpmper mesb o cmhae mmnmrmn by mdmduals not mithonzed 0
vigw (e information).

Sincerel

%0009 Budde“kd STE A-300°
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" Accompitying Stidement 16 Adinual Certification of CPNI for 2013

CDawefild Januiwy 16, 2012

S Company soversd by thiy oo o Ado Comtmunicatons & Services, LLC, (“Company™)

© Pormi#bY Filer1: | R27086

s Namie: of ‘sighatory: Torge Ulioa

ke of signarory: Chief Techaology Otficer

Company has. nat used CPNI except as incloded in 47 U8.C. 222(d) excentions.

Ay’ The Company has aot sought custoreer approval of the use of CPNT sinee CPNI is not used.

B The Company has traioed all personnel with access to CENI ay to the identification of CPNI and
sonmn CIPNT oo be pred and has an exneess discinlinare process in phice tor anv imwroper use of
PN ‘

¢) The Company hes not used CPNTin any sales or marketing caropaigs,

d) No outbound sates and: sharketisig céripdign cin be conductéd withour management apgrovat and.
any sucll Campaign would rieguive supervisory review o assore compliance with:the CENT. rulas,



