
Animal47 C.F.R. § 64.20119(e) CPNl Certification 

Ell Docket lJ(ic·36 

A.nnual64.2009(o)·CPNI Certification for 2012 

Dmdlld: January li.i. 20 13 

Company covered by this- certification: Alo Conununictttions &·Services,, LLC. CCompany"-t 

Fiwln 499 Filer ID 8D086 

Name of signatory: 

Title of fiignu.tory: Chief 'Technology Officer 

L Jorge Ulloa. certify_ that I am <m orficer ·of the compilny named above. ·iuu.l <lct.irig' t.1s an :\gei1t. of 
-;e comoanv. that l _have personal knowledge that the company. has-.e.stabllshed operating pmt.eQur6:;_ tha,t 

are adequate to ensure conipli"ncc with the Commission's CPN! rules. &e47 C.F.R. § 64.200 l et seq. 

;.\ttachcd to this certification. aH -Exhibit A, ls an accornpanying statement expfninmg_-how the 
<.~ompany's pwcednr;;s en.":lu.re that·the company .is tn compliance with 1he requiren:1ent:;;- .-;e_t forth in sec-th:m 
64.20_0_! et s~.>tJ.-.Of the Commil;,.;ion' s· rulefi. 

The C!)nipany has not ~uk~l-aiJY actions. (pnx~eediitgs .lmaltuted or petitiono.; ·file-d by a c.nmpit'ny al 
either ~tate commi.lli-.-;ion:r;., the court syst{~,m. or _at- the Commi,<ssiQn against data brokers) <lga_ins1 data 
brokers in the pc-1st year. 

The con1pany has noi received ttny cvstomcT' cortl_plahus in- the past year conccrn.ing th~~ uo~.u_thorized 
release· of.CPNl (riumber of custoiuer complatnts .u company "has received related to ·ulta:uthorized ucct~s.s 
to C,f1NI1 or unatllho(ized di.;;c{(,;.::ure. of CPN1, broken down by catl~gory or.cornpla-int, e.R··· insta'rlCCS of 
imp.roper acce,,;s -by employees. irt"itanc_t\'i OJ improper disd-oslire .. co -indivJduals not authorized to·reccive 
th~=in:tOru~ittiOn~ OJ:' ·Instance,:,; of--improper acces~ .to O·nline information: by' iodividttals. nor .amhorized to 
view the infornmtiont 

.,. ~ .. · 

··ror~euiv~~-:~~::"':o~:;-···· , 
;'\WC<)l)ln>umcatiolJ$ &·S¢i"VJpe,, tLc 
10009 Buddii1td:STE A-300 
The Woodlands, TX 77380 



);~!tibit. A 

Accompanying;Statement to Annual Certii\cation of CPNI for 2012 

Daretiled: JanuarY l6, 2lH2 

Fotm499 Filcl".lD: ~27086 

Name of slgnatoty~ Jorge Ul}(la 

:;_tic of s.ignarory: Chief Technology Officer 

Companv has. not nsod CPNI ex<ept as included in 47 U.S .C. 222(d\ exceotions. 

a) The Company has not sought ~u_:stomer up:proval of tht;_ use of C.PNl since.CPNI is .not used. 

h-) The Co.lUl'latrv has trained all nersonne.l with 1u:cc~s to CPNI a,t.; w the identi-fication of CPNI and 
·~len t~PN-l tmtv.be us.ed·;tnd ·has an ex·rnress disciolinarv :o-rQcess :in ola\:·c for anv i-mnrooer _use of 

CPNI. 

c) The Company has not used CPNI in any sales or marketing .cal'rljlaign. 

d) N.o outbound sales and marketing campaign can be-conducted withom mm.mgemeut. approval and 
any such campaign would require s_upervlsory review t.o assure compliance wJth-the CPNl rules, 


