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Join the conversation

Confidential and secure s : s

- No software to download All calls are kept confidential. By federal law, CapTel W | t h AT&T We bca pTe |®

- No special equipment is needed except Operators cannot disclose any information from
your compatible PC or MAC computer an AT&T WeanpTel conversathn. No documents
and/or recordings of conversations are kept.

« Accessible anywhere, anytime

« No long-distance charges
Create your FREE AT&T WebCapTel

account and start calling today!
«It'sFREE Follow Us on To get started, create your personal AT&T
WebCapTel account at captel.att.com.
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AT&T WebCaplel®

for more infwanation...

Contact AT&T WebCapTel Customer
Service 24 hours a day/7 days a week:
rm-attcustomercare@att.com
1-800-682-8706 (Voice)
1-800-682-8786 (TTY)

Or, visit captel.att.com

Hi Grandma! See, didn't I say
this would be easy to use!

Rethink Possible
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What is WebCapTel®?

A FREE service for those who have a hearing

loss and prefer to use their own voice to commu-
nicate. AT&T WebCapTel users can hear what
their party is saying on the phone, and read what
is being said on their computer screen. All you
needis a standard telephone or mobile phone,
acomputer or laptop, and internet connection.
Don't miss out, register today!

Who can use WebCapTel?

WebCapTelis ideal for:

- Anyone who has difficulty hearing on the phone

- Late-deafened adults, and individuals with
age-related hearing loss

- People who are hard of hearing

- Amplified phone users

- Existing (standard) CapTel users

- People who are deaf with understandable
speech

- Someone with a cochlear implant

- Voice Carry-Over (VCO) users

AT&T WebCapTelis available
24 hours aday!

Captions are available 24 hours a day, 7 days
a week from anywhere within United States,
and its territories. International calls

cannot be placed at this time.

WebCapTel User

—‘a\k Back & FOrth

Make and receive AT&T WebCapTel

callsin afew easy steps:

1. EnteryourUsername and Password

to loginto your WebCapTel account at

captel.att.com.

Enter your own call back number and the

number you are trying to reach then click,

“Call Now.”

3. AT&T CapTel call center will call you first,
then immediately connect your call.

4. Youwill be able to hear what the other person
is saying AND see their captions on your
computer screen.

5. Youcanendthe callanytime by hanging up
your phone or click, “End Call.”

N

Toreceive a call: AT&T WebCapTel users must be
logged into their accounts to receive incoming

calls. To learn more about AT&T WebCapTel contact

our customer service team or visit captel.att.com.

Emergency “911” calls

In emergency situations, if you use WebCapTel
to call 911, you will be asked to provide your current
emergency location. If you are unable to provide
the emergency location, then we will use the
address you provided during the registration
process.

Other Party

CapTlel Operator

AT&T WebCaplel
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Visit captel.att.com

ta get otarded!




