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to Reach Verizon 
lzon representative-1lr visit us on the Internet at 
r.m for questions about your bllf or to place an 
is no charge for these calls. 
:ervlces: Residential and Business 
~ -

\IW~S) 
bSinyoui'p- servtce(s) · . 
~8rizorr Sl!rvlces; rates arid charges, or 
lkli$1ings 
IOying, harassing or obscene calls 
d :questions about your bill 
.. rvtcas: www.vartzon.com 
!daY B:OO'a.m. • 6:00 p.m. 
....................... (toll·free) 1-aoo-V&RIZON 
........... .-.. .-......................... (1..aooo887-4t88) 
Ji.o de Varlion · - - -
ieS a:oo am. ~ 's:oo p.m. 
o""""'"'"'' ' ' ' "',.''n'"' '"''' ''; '"''""'''' 984-sUo 

See Government Pages 

Payment lnfonnatloa: RaStdantlal and Business 
Gall Veri7Dn ·to · · 
• h38r a list of bill Rayment locations · 
• hear last payment credited to your account_ 
• enter detal~ ,Of your- last payment 
• hear your bill balance 
• make payment arrangements 
• d[~u~o~ue ~JIIs 
•_, mquest a,covt Qf·your telepflone biH 
R8iiUnuarCUatomari -, 
24 Hour-S a day account information 
- ... , ........ -............. ........ ! (tol!..free)1-80D-VBRIZON 

........................................................ (1-800.837-4988) 
Business Customers -
24 HoUrs a da.Y account infbnnatlon 

................. ....... , ........... .. . . ... _ •• • !~ .. ... t1-soo~9sa.0193 

R~IS~· · . 
Vls)t'l!s at ~.Vil1zon.comltlloak · · .. 
RBIIdaDUil • . 
24 Hours a day ...................... : .. : ......... :§ 1•BoO~V&RtzoN 

.......... : .......................... d ................ . (1-800-837 -4888) 
Business · 

;ij &M.:E 24 Hours a day .................................. § 1-800•275-2388 
i:OO p.m ............................. 1-888-878-9188 Text Telephone (J]Y /TDD) Users . · 

· . . , <»eartng or sp~lf1l~r'ed Oflly) , _ 
:~.~> _ot. - • ' 24 HoulS a day .......... , ......... -r .. t~ ........ t1..S00~74-e001 
:~-.a: : a ~ .. - Qll!er Ui8ful Niilnltiltit. - ... 
!:00 p.m .. , .......................... 1·80D-483· 7772 _ V~~n CIIIIIIQ Cllrd · , 
lllr for Customers with DlsabiiiUas Repon·(ost-or Sfcilelltards 
:ustomers 24 Hours a day ...................................... 1-sOo-255~2285 
!lay 8:30 a.m. · 5:00 p.m. Verizon Plibllc Payphona Service Customers 
...................................... § 1-BOD-974-8008 • OrdersiBIIIl.rtg/Qpin Copectlon · 
rvtcas rl Quilstlons ..................................... 1-800-pUB·TI!LL 
ursda~ =~~~~°C:ifoOW.m. • Repairs ........... : ..... ; ... ~ .................... § 1·800·278·2388 
•m .• 5:00 p.m. . ldean: Madia LLC: 111a Official Publisher of Verlzon Print 
...................................... ! 1-800-828-2388 DlraGtorfes 
180 de Verizon . Advartlslng and Customer Service 

a;ao · . s·oo ._ · ............................................................. 1 -aoo-s~S~S-4833 
1eS • a.m: · p.m. Or ......... , ................ www.ldaarcmadla.comtcustomarsupport 
,.. ...................... , .......... ". 1-800 ~83 4822- - • -

Directory Store 
Local directories ............................. ; .... ., 1..aoo-aaa-&448 
Purchase Out·Of·State, Specialty or lrrtSmcitlonatDirectories .. 
1-888-BOOKS-A . . · · ' ·- . · · · .' 

........................................................ (1 ........ 2te-8781S) 
Superpagas.com ................................. : t..'8oo~28-87aa 
lntarilat from Verlzon 
Residential & BuStn~ ...... r:.-.............. 1-81'7~113.o8322 
Contact us on the fnte,met-a.t" .................... ,...IJIIZon,com 

· Coin l'e!epbbna HOUII'le 
To report Illegal actMty & problems on coin teleplfones 

......................... ................. . , .............. ~ ... : ........ 7"'-4PSC 
....................................................................... (1*7-4772) 

Burled Utility Una lnfonnaUon 
Before You Dig • a_vold clittir'lg underground 
utlity lines: 
Dlstr1ct. One Cliii 'Center (DOC) .................. 811 
or: .................... ... ...... ...... 1"'800-U7·7777 

Washington, DC Tlilecommunlcaftcins 
Relay Service (TRS) 
TIYITUD & Volce ...... .................................. ; ..................... 711 
TIY/TDD/PC .............. .' ......................................... 81SS·1234 
Voice only .. , ............................................... , ......... 885~1 000 

sP.anJsh Relay Center . 
TI¥/IDD/PC ....................... : ..... ! ...... ; ..... 1~·7111 
Voice-Only .. : ...... .-............ ...... :: .... -........ 1-80C)..M8-B111 

NOTES: 
• Not all services are available In an ill8aS. ' 
• Hours are subject to change. Closed Hol(days. 
• There Is no chaige to you: When calllng the numbers on these pages 

(excluding 411) from exchanges Within Verizon territory. If you call 
from a non.Verizon coin phone, a charge may apply. Mobile phone 
users, air time charges dO apply. 


