g

8202
ng for Service amlﬂy

d know that when you speak with us at Venzon a supervisor may
1 the call. Supervisors listen in only to help train employees and to
twe provide you with accurate information and high quality custamer

Inthe directory

am your first listing causes you to losa money and ynu can provide
ou car get a refund or credit. The amount of the credit or .

you lost, rf‘f(f
to a maximum of half of what you
ea: lf there Is a mistake or omission in your addi

wou for t. In the case of errors or omissions, Verizon Is liab 3 only for
tyou are billed for a year for an additional listing.

ind [nformation in the Customer Info Guide apply to Verizon
/residing In the District of Columbia and are current at time of

|, Because rates and services may change, please call our Business
Surrent lntormatlon on lucal rates and services.

taken to %glg am;‘tsor orrﬁsslonsfmm the"

B

ifmis Customer Info Guide cannot be reprinted, in whole or in part

itten pEm’lISSIOH from Verizon.

-.of columbia White Pages Dlrectory

ds and shall not be liable for any such

l'(Payr for your Verizon

onal listing, we will  Repair

- Regional Calling Ma
the information in Sl : i

il * Area Codes

Wﬁmmmmmmm

Lh mewnmwmynmmmmmmmmnmm

=
vav
...........

See Government Pages
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» Billing-and Payment .
CALLING INFORMATICN

* Dialing and Calling Information ....................... i
¢ Local and Regional Calling Area

» Long-Distance Calling

.........................................

« [nternational Calling Codes
» Community Service Numbers

GOVERNMENT NUMBERS

. LOCAL TELEPHONE COMPANIES

to Reach Verizon . .. . ..Bell
o How to Reach Other Laca1 Phone SerVice vatdars RS ARRYIRY. 2

GENERAL INFORMATION

* Your Telephone Rights and Responsibilities
» Verizon Privacy Principles
= Consumer Protection Principles
* Protection Tips Against Telephone Abuse and Fraud .
. Setting Up Telephone Service: '
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to Reach Verizon

fzon representative-or visit us on the Intemet at
L.eom for questions about your bill or to place an
is no charge for these calls.
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19w service(s) :

in your Fremt service(s)

'arizon services, rates and charges, or

* listings

joying, harassing or obscene calls

Al questions abourt your bill

Services: www.verizon,com

day 8:00 a.m. - 6:00 p.m.

....................... {toli-free) 1-800-VERIZON
T (1-800-837-4966)

wo de Varizon
165 8:00 a.m. - 6:00 p.m. -
§ 954-6250

3 EME
100 Pl cersrsarcsssesnes 1 -888:_878-9188

t2d .

TN 1-800-483-7772
tor for Customers with Disabilities

iustomers

day 8:30 a.m. - 5:00 p.m.

...................................... § 1-800-974-6006
nvices: Www.verizon.com

ursday 8:30 a.m. - 5:00 p.m.

tm. - 5:00 p.m.

...................................... § 1-800-826-2358
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1es 8:30 a.m, - 5:00 p.m.

«§ 1-800-483-4522 -
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Payment Information: Hesidentlal and Business
Cal| Verizonto. ©
« hér a list of bill payment locations.
* ‘hear last payment credited to your account
< enter detalls of your fast payment
« hear your bill balance
* make payment arrangements
« discuss overdue bills

“» requesta copy of your telephune hil

Rasidential Customers ;

24 Hours a day account information

§ (toll-free)1-800-VERIZON
{1-800-837-49866)

.....................................

Business Customers
24 Hours a day account information

§ 1-800-599-0193

Repair Servicas g
Visit us at
Residsntial X sy v
24 HOUTS'A dAY ... nsvresnis bizti et § 1-800-VERIZON

3 ; (1-800-837-49686)
Business
PZY T TTEF i e § 1-800-275-2385
Text Telephone (TTY/TDD) Users
(hearing or speeeh Impalred oniy)
24 Hours a day ... ...§ 1-800-874-6008
Other Usaful Numhuls.
Verizon Calling Card = |
Report fost or stolen cards
24 Hours 2 V... icsibisuisciinseisiss 1-800-2885-2265

Verizon Publlc Payphone Service Customers
e Orders/Billing/Goin Coflection  °

QUBSHONS i 1-800-PUB-TELL
* Repairs § 1-800-278-2385
Idearc Medla LLC; The Official Publisher of Verizon Print
Directories
Advertising and Customer Service

1-800-855-4833

Directory Store
Local direCtOTiBs. ... reessmuivirenesesesss ... 1-800-888-8448
. Purchase Out-0f-State, Specialty or Inﬁmaﬂonal Dlmctones
1-888-BOOKS-68
l1-888-26M786)
SUPrpPages.Com ...........ccouivvemenienntt
Internet from Verizon
- Resldential & BUSINGSS ... B
Contact us an the Intemet at..........
Coin Telephone Hotline
To report illegal activity & problems on coin felepliones
: T737-4PSC
” (137-4772)
Burled Utility Line Information )
Before You Dig - avoid cutting underground
utiity lines:
e el District One Call Center (DOG) .....vouvuseseneas 811
5 e R e o W 1-800-287-T7T77
Washington, DC Télecommunications
Relay Service (TRS)
TTY/TDD & Voice 711
TTY/TDD/PC 885-1234
Voice only ... 885-1000
Spanish Relay Canter
TTY/TDD/PC 1-800-848-7111
Voice Only ... 1-800-846-5111
NOTES:

* Not all services are avallable in all areas.

* Hours are subjsct to change. Closed Holjdays.

« There Is no charge to you when calling the numbers on tiese pages
(excluding 411) from exchanges within Verizon territory. If you call
from a non-Verizon coin phone, a charge may apply. Mobile phone
users, air time charges do apply.
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