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February 6, 2013 
Via US ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 l2'h Street S.W. 
Washingto~ D.C. 20554 

RE: Telco Experts, LLC 
Form 499 Filer ID: 826950 
Annual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information ("CPNI") 
Compliance Certification; EB Docket No. 06-36, filed on behalf of Telco Experts, LLC. 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and 
returning it to me in the self-addressed, stamped envelope provided for that purpose. 

Please do not hesitate to contact me at 407-260-1 0 I I or mark@csilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing lhis filing. 

Sincerely, 

cc: Telco Experts, LLC 
file: Telco Experts, LLC- PUC- FCC 



STATEMF.'IT OF POLICY IN TH.l•:.\ l' 1t'NT OF 
( l 1STOMEH PHOJ>RIE1 \ In 1\' I~T\\ ORh. I~I~ OR:\1 \ TJON 

I. It i~ Telco t'<p~o•rts, I I ( lhcre.tft\.'1' rdcrrcd Lu ~1:- ··J\:Ico l:.xpcrt:s"') p<1lic\ not t~' u~~.· CP"\1 
lot .my acth it~ otht.:r than P~oTllittcd h~ Ia\\ \n~ di~clo~ure of CPNI to other JMI"tt~o·s 
(sut;h us alliliotl:' vendors. and agents) occ1.1rs unly i r it is 111..'\'l' ·s,u \ to conduct a 
lcgtttmal~: hu.,in~ss act!\ it~ rdatco l\) the s1.n ices nlr~.·~ d) pnn idcd b) the ~;omp:tll) Ill thc:­
customcr. If the ( nmpany is not rcquucd h) Ia\\ to disdn~e the C'PNI 01 tfthc intended 
use docs nut lit II \\ ithin one of the 1. an e out:-. th(' c,,mp.'ln) \\ill first ohtain the 
ru:-.tumcr"s consent pri,>r to using.(. P'll 

2. I ~ko Experts follows induslf) -standard practices to pr~vcm .mautlwnzcd urcess to t.'P'\l I 
h~ ..1 person nthcr that thl' subsctib1.•r or 'I dco I xp~rts I tov .. evc1. l'dco l xpcrb canno. 
guaraHtcc that th.::.l! prucllc-!s , .. ill pre\ cnt I!Ycl) unauthnri i attempt to access. u .. c. ,H. 
dbclosc pcrsunal ~ Jdc..'Htitiahk infonmni.m '( h~rd"orc : 

A. If an unautlwri/.cd Ji,.closun.! were L\' o<..<..d l'clcLl l·:xpcll -,haH pn'\ iJc 
notifi~ntllHl ol the hrcach '' ithm ~even t 71 da~ ~ t<.• the 1 Jmtcd St.m:-:s !'ll'Lrc..' 
(\er\IC:C: ("l SI.)S") and thl! I cdcral Hun .. ·au of ln\l'SIIgmion ("'FBI ) 

n. Tdco Expctb sh<tll wall un aJdiuonal :.c\cn (71 oay~ from its •o cnuncnt llllli~~.· 
prit)r to nntif) ing the at"li:ctcd cus\omcrs tll the breach. 

c. 'otwi thstanding th~ pn>Vi1iions in ~uhparagrdph Bub\)\~. l"ck:o r xpens shall nul 
\\ait the tdditional ~eH:n (7) days to nou( it~ customl.'r~ if I cleo F:-.:pcrts 
~kterminc~ th~o•rc is an immcd iatl' ri~k of mcpantbk h~nm to the cu tomcrs. 

D. fclc\1 Expert~ ~hall maintain rc<..ords pf discmcrcd brcachc. fir • period of at 
lea->l t\vo (2) years. 

J. All ~mplo~t>cs \\ill be trnim:d .ts to \A.h~o:n the) ,m\ .mJ ar~o 11· l. authonzed to lbC CPNI 
upon t.'mplo~ ml!nt \\ ith the Cmnp·un ana unnunlf) thcrcal'teJ 

A. Spcci lieu II). I dco Experts shull •1rohibit ih pcr ... otmd frum rdcasmg CPNI hasi.'d 
upoll a <..llstonh.·r-initiatcd t~kpltonc call C\Cl pt unde1 the tollt \\ mg tluc:~ (~) 
circtunstunc..:s: 

1. When the customer hus pa~-c:~tahlishl'd n ptLSS\\Ord . 

.., When th~ inform.1tion rn}lle;!stcd h~ the cu tomcr 1~ ll b • 'em to the: 
custm11cr'~ addrc:-s ,,f rect. rd. or 

3. ¥.hen 'I dco l:xpcrl!-> cnlb the cu~tomc1 s telephone number nl' rcc(ln.l .md 
<.hscussc:- thl! mlonnntiun '' ith the. pan)' initi.1lly tdcnti lied ll\ cu.;t\>mcr 
''hen st.'f\ ice ''as mlliatcd. 



B. Telco E:-.pert:; ma~ us(:! CPNl for the folloowing 'mrposes: 

• To initiate. rend('r. rnait1tain. repair. hill and cnlh:~.:t li1r sen ic(!s. 
• To protect iLS prope11y rights: or to protect its subscribers or other carriers 

from fraudulent abusive . or Lhe unhm ful liS!.! of, nr .sub!'cription to. such 
scr\ ices: 

• ro pTO\'iJc inbound tdcmarkding. rcfi:rr:.t) or .tdministrative ~\!1"\'ICes tu 
th~ cu..;tomcr during a customer initint~d call and with the cust<lmcr' s 
inlormcd eonst'nt 

• To market addi tional scrvu;es to ~ustt,llH!t'!' that arc \\ithin the sam\! 
c.ttcgorics of !scrvkc to \\ hich till' t'Ustomcr ulrc'idy sub ·~rih0s: 

• In market services lonnerty knCI\.YO a:, atlj und-tu-bas11.: ~l f\ ices; and 
• ., n market additional services to custvrm:rs "uh th~· ru.:cipt ,,r int(,mled 

consent\ ia the usc of opt-in or opt-out. •'-" applh.:ablc 

4. Prior to atlmving access to Customers· inuiviJually identifiable CPNI to T'elco rxpcns· 
joint vcnwrers or indcpcm.l.cnt conlrat.:tors. Teko Experts n ill require. in or\.kr w 
sall!guard th~t inlormation. their entr) into hoth cmtlldcnti.llit~ agreement~ that ensure 
compliance \\ ith this Statcmclll and shall obta in opt-rn C011!>C'H !'rom a l'liStorncr prior to 
Ji~closing the in formation ln addition. l cleo l.:.xpcrts rt!qurres a!! oul:-.Hk Dealers and 
Agents to acknowkdg~ and cert ify that they may only us~.. CPNI lor the purpose tor 
,.,hieh that information ha:- b~:cn prmid~:tl. 

5. Tcktl [·.xpel'ls rc4uin:s express \\ rlllcn nuthonLattun from the cuMonwr prior to 
dr~pcnsing ( P'J I to nc,., carriers. C.'\C~;!pt as otherwise rcquircu b~ law. 

6. I dco l·,xpcrls Jocs not market. share or othcn\·isc sd l CPNI inlunnation to any third 
part) 

t. 'I dco l·'(pcrts maintains a record of its own and 1ts o..ffiliaws· s.:tlcs :mJ mnrk~ting 
campaigns thnl U!'l.: Teko !~xpt•rts· customl!r~ · CPNl. f'he rt•cord will in-.:lud.t• a 
Jescrrption or each campaign. the ::.pl.!<: ilk CPNI that was used rn the: L 1mpatgn. and what 
producL'i and .scr. icc~ wen.~ otTcred a~ part or thl! campaign. 

J\. Prior commencement of u saks or rnarkding \.ampaig.n that utili1c~ ( 'PNI. I cleo 
Fxpcrts C'itablish\!s the stntus of a customer's CPNf ~tpproval. I he to!lnv. ing sets 
forth the procedure followed by f dco Lxpcrt~. 

• Prior hl om solkitation fo r cuswmer appro\al. Tdco l.:.xpcrts will nolil~' 
customers ~)f thei r right 10 restrict the usc of. disclosure: of •• 111d access to 
their CPNI. 

• '1\!lcf.l Fxpcns v,iiJ usc..• opt-in upprov:.~l lor an) ittSl(UH. ·in \\hich ldco 
[:xpcrls must (lbtain <.:llStomcr appro\~11 prior to u~ir1g. d1"dosmg. or 
permitting access to CPNI. 



• i\ customer's uppro\'nl or di~ppr<.wal remains in dll:ct until the customef' 
rc\ okt:s or limit::. :-;uch uppro\al m disappr<n·al 

• lh·cord~ <..lf nppnwals urc maimaincd fi1r atlt·a~t one y~ar 
• Telco E:-.:p~ns ,w, rJc.., ndl\ rdual ·m•kc to cu~tnmcrs when '\~licitint! 

appmvnlto u~c. dbclose. or pcnnll acc:c-.$ tot ' PN J. 
• 'I he cunll'lll o; I dc<l I 'Pl'rts' CP'- I notices compl) \\l!h FCC ruk 

64.200X {c). 

'- . . ~ko Expcrls lws impkmcnt~d tl system to uhtJin .tppro\ .tl and infonncd consent from 
tt~ cu:,tomcrs prillr to the usc (lf l'P'\1 lor m.1rl-.t:ting purpo:-.c. s. 'I his systems alloW!' for 
the status or a customer's CP 1f apprmal lu l'lt> ck·arl~ esl .. blishL'<I prior to the th~ llf 

CPN!. 

<>. I ckl1 Experts ha-; a supcl"\ i:-otY rl!vi~w pro~:css n:g, rding compliance with th<.' ( J>'\ I 
ruks lor u\llbound mar"cting sttuations nnd ''ill maintain compliam:(' records for at lca~t 
on-.: y..:ar Spccilicall~ Tclct, I xrcn~· <>ale.!. pt.:rs()nnd will obtain express appw,•ol o( 

any pmr{ t:d outbound m.u-b:cting rc\.ju~st to cu::;tomcr approval of the usc of l'PNI h) 
The Gcm•r.tl ( nunse-1 ofT dcu I '\pcrls. 

I 0. .,. ·leo F·q">Crts notilics ~ustom~rs immcdiatd) of Jll) ccou ll cha11gc.·s. including address 
o rccnrd, mnhcntication. online nccount and r:t<.;swnrd related changes 

II. rcko r xp\!rtS 11\a) negotiate .tltcm,lli\ e .tuthcnll~iltion proc~o·durc-s t'or ~erviccs thm ., dCI) 

[ \pcrts provides lo bllsll1CS.S C l'ilurn~rs that haw a JcdtcatcJ ,' C~OIIIll t'Cpi'C')Cntati\'C .mJ a 
l' lnlr::tc\ thm spccilicall~ nddrc«o;cs !'~leo lhpl'rl". pwtectinn 1f CPNI 

12. !'cleo E.\\J crts is nrcpared to provide wrnt~n nntk~ '" · hiP fi \'c l u:-;incss da~ s tt' the FCC 
u'' an\ in~tw1cc \\here the opt-in mcchamsms Jo not ' ori r rorx:rly to such u dcgn:c.· that 
consumcr' s inability to opt-in is mort: than .tn annmal~ . 



\N~PAL 47 CF.R. S; 6-L2009 (c) Cf> r CEHTIFICATIO~ ron 1013 
L B l)ocket 06-.?6 

Dat~: l·ikd: Jauuary 27. 20 I~ 
Name ol ( 'ompauy: Telco f·xpl·rts. Ll( 
Fom1 490 l·ilcr lD: S26950 
Nam~-. ,1r ~t!.!natory: Peter rllldbcrg 
I itlc ol ''!.!ll..ttory : Secr~tm) 

i. Peter C..roldhag certif~ th..tt l ..tm an ,flic~o'J of rlu: cumpnm· 1 .um:d ..thll\'C, and acung ::~san 
ag~.·m ot' the l'<>111i'latl~. tlwl I hnv\! pcr.-omtl k nm\lcdgc that the cum puny hL~s l'St tbli ·hcd 
'PCratin~:, procedures thnt ~1rc atkquatc ll\ Cll:-)llt\~ compl ian~..:c \ ith the Conuniss10n's CPNI ruks. 
~c~ .. p C. F. R &t\4.200 I e/ St'cJ 

.i\uadt ·d \ll thi:-. certification i:, an accumpJnytn!- statement c'\pbining lhlW the cnmp.my's 
pn)(;cdurcs cnsur~ that the comp<ID) is 111 compliance with th~.· n.:quircmcnt:-. scl for th in section 
64.200 I l'l. ''''CJ· of the C ommissi()n's rules. 

The ~ompany has not takc:n an~ actions (pr11cccdings instituted or pct ittons fil ed h) a company at 
-:ithcr tate commissions the ~nurt -.yst~m or ..tt th~ CoP1missi<111 agamsl d tta brol cr.>) against 
Jat.l hrnkcrs in th!! pa'-1 ~ ~.-ar. The :-.lcps th~. cumpnny has taker tu protect ('(' I mdudc lllXlating 
its CPl\1 pra~ticc.s and procedures .md conducti ng ne\\ trninin~· <.ksr~ncd to ~.:11 urc compliance 
''ith the l·l'C ' s nwdilicd CPNI rules. 

tiug the 

'tf_nl.'d : 


